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HOW TO BUY A NEW CAR 
The Right Way 


i New Car Buyer. | 


; CHECKLIST, 


* Easy Steps for Getting the Absolute 
Best Deal Available Anywhere 


I Follow these simple steps to | 
make sure you get the best deal: 


| 1 NARROW your search to 1 or 2 car 
models 


CAR 1 
CAR 2 


REQUEST your Consumer Reports New 
Car Price Report. Call: 


1-800-332-6331 


RECORD the following prices for the 
car you want to purchase: (See your 
New Car Price Report for accurate 
pricing) 

MSRP 


DEALER INVOICE 
INCENTIVES/REBATES/HOLDBACKS 


OPTIONS / EQUIPMENT 


CR BOTTOM LINE PRICE 


4 SAVINGS ON AVERAGE 


$2,000 


At the dealership when 
you're armed with a Consumer Reports 
New Car Price Report. 


NEW 
Ear 


PRICE SERVICE 


eee — ` sl 


According to our research, consumers 
pay an average of $2,000 more than 
they need to when they purchase a 
new car. Even with all of the Internet 
pricing tools available, fair deals are 
increasingly hard to come by. Dealers 
are just getting a little too clever: 
consumer confusion boosts their 
profit margin. 


Consumer Reports has found a way to 
protect new car shoppers. Our New Car 
Price Service give you all of the detailed 
information you need to pay the 
absolute lowest price possible for the 
car, minivan, van, sport-utility vehicle 
or pickup truck you want to buy. 


NO OTHER PRICE SERVICE 
PREPARES YOU FOR PURCHASING 
A CAR LIKE WE DO. 


Before you sign up for one of those 
other price services, consider this: 
Consumer Reports New Car Price 
Service is 10096 unbiased. We have 
no affiliations with car 

dealerships or manu- 
facturers. We aren't 
looking to make a 
car sale. 


Ask about 
our newest feature 
"Build & Buy" 


Our only allegiance is to consumers 
like you. Other services are thinly- 
veiled sales machines: many are 
paid by car-makers to help make an 
easy sale. 


SAVE THOUSANDS OF DOLLARS. 


Let us put together a customized 
New Car Price Report that spells out 
all the pricing information you need 
to save thousands of dollars. Your 
report will detail all of the following 
prices for you: 

I. The Dealer Invoice Price — 


provided by the manufacturer 
to the dealer 


. The *real" price for equipment 
and options packages 


. The "hidden" unadvertised dealer 
incentives and holdbacks — 
the secret tools dealerships use to 
make money even when buyers 
think they're getting a good deal. 


. The Consumer Reports Bottom 
Line Price — our recommendation 
for what you should pay for the car. 


When you call 1-800-332-6331 to 
request your New Car Price Report, 
you'll see immediately how much 
you stand to save. While the aver- 
age savings is $2,000, the potential 
savings can be far greater depending 
on the car that you're interested in. 
For example, the potential savings 
on the Jeep Liberty was 
recently $5,757. The New 
Car Price Service costs $14 


and can save you thousands. 
0411A 


Call 1-800-332-6331 


For service & price in Canada go to: www.ConsumerReports.org/canada27 


To Request Your Report 


When you call, please have your credit card ready (Visa, MasterCard, Discover, or American Express). You can access your customized report online or receive it 
by fax or mail. Ask about receiving a customized report for getting the best deal on your trade-in as well. 
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The Consumer 
Reports 
Bottom Line 


bottom line 
in new car 
negotiations 


The Consumer Reports 


Bottom Line Price is the one 


number you need to be a 
smart negotiator. 


We've taken the invoice 
price and figured in 
available national rebates, 
unadvertised dealer 
incentives and holdbacks. 


You can get your report 
online for just $14. 

With online delivery, 
you'll get an extra benefit: 
access to report updates 
for 30 days. 
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For service in Canada go to: 
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How CONSUMER REPORTS tests cars 


CONSUMER REPORTS is published by 
Consumers Union, the world's largest 
independent consumer-product-testing 
organization. We also survey millions of 
consumers about their experiences with 
products and services. We're based in Yonkers, 
NY., and are a nonprofit organization. 


The Ratings and reviews in this issue are based 
on the most comprehensive independent 
auto-testing program and reliability 


information of any U.S. publication or website. 


e We buy our test cars anonymously from 
dealers, just as you would. This past year, we 
spent $2.3 million on test cars. Other reviewers 
base their evaluations on free loaner cars that 
are handpicked by the automakers. 


* We drive our test vehicles thousands of miles 
over several months. Most other auto reviews 
are based on one or two weeks of driving, 
some on only a day or two. 


* Experienced automotive engineers and their 
support staff evaluate each test car at our 


327-acre Auto Test Center in Connecticut and on 
public roads, from freeways to twisty two-laners. 
(That's why you'l see Connecticut license plates in 
our photos.) Our staff members and their families 
live with the cars to get insights that aren't 
possible from brief test drives. 


* Each vehicle undergoes more than 50 individual 
tests and evaluations, including special tests for 
antilock braking, accident avoidance, real-world 
fuel economy, ride comfort, headlight 
illumination, and cargo space. 


* Reliability Ratings are based on the problems of 
1.3 million vehicles, as reported by subscribers in 
our Annual Auto Survey, which is conducted by 
the Consumer Reports National Research Center. 





Ratings We rate products using these symbols: 
O Excellent © Very good O Good @ Fair & Poor 


Recommended car These tested well, 
are reliable, and performed adequately if 
crash-tested or included in a federal 
rollover test. 





This year’s highlights from our auto track 


After traversing the rough, potholed terrain 
of bankruptcies, dealership failures, and 
jettisoned brands, the auto industry has 
regained traction with some promising 
new models and technologies. And our 
Auto Test Center has put about 80 new 
cars though their paces, turning up some 
pleasant surprises and some disappoint- 
ments. Here is some of what we learned 
and experienced along the way: 

D New-model ups and downs. Some 
new small cars that impressed us were the 
Chevrolet Cruze, Ford Fiesta, and Mazda2. 
On the other hand, Honda’s Accord Cross- 
tour and CR-Z didn’t live up to expectations. 
The Crosstour, a raised hatchback with 


optional all-wheel drive, feels bulky and 
handles clumsily when pushed hard, and 
the coupe-like styling compromises cargo 
space and the rear view. The CR-Z, a 
sporty looking two-seater hybrid, isn’t 
that sporty to drive and gets only 35 mpg 
overall—good, but not what we expect 
from a small hybrid. 

B A thumbs-up for some redesigns. 
Unlike some updated models (see box 
below), these redesigned or freshened 
models struck us as R&D money well spent: 
the Hyundai Elantra and Sonata, Jeep Grand 
Cherokee, Kia Sorento and Sportage, Land 
Rover LR4, and Porsche Cayenne. 

D A hole in the safety net. While 





If an automaker pours millions of dollars into 
a redesign, you expect the new model to be 
better than the one it replaced. But that's not 
always true. In the last few years, we've 
found that several redesigned models scored 
lower in our tests than their predecessors. 
Whether because of tightened budgets or 
new product strategies, it is a disturbing 
trend, especially because we frequently see 
declining performance in handling and 
controls, which can affect vehicle safety. 





Volkswagen Jetta 
Model 






Some models, such as the Honda 
Odyssey, Mercedes-Benz E350, and Toyota 
Sienna, are still very good vehicles that we 
recommend. But they don't quite measure 
up to the standards set by their previous- 
generation models. Others, such as the 
current BMW X5, Toyota 4Runner, and 
Volkswagen Jetta sedan, are clear 
disappointments. 

The models listed below fell the farthest 
in overall road-test score. 





B2g7—— 
^ "AD 


Toyota 4Runner 


Current | Previous | Areas in which test score dropped 








| score [score | 

Volkswagen Jetta SE (2.5) 60 | 76 | Handling, steering, braking, noise, interior fit and finish 

Toyota Sienna FWD/AWD | 80/79 | 93/89 | Steering, road noise, interior fit and finish 

Toyota 4Runner 55 66 Ride control, handling, noise, driving position, front access, interior 
| | | fit and finish 

BMW X5 3.0 67 7] Controls, shifter, visibility 

Mercedes-Benz E350 = 79 88 | Steering, ride, fuel economy 

Honda Odyssey 83 91 Handling, braking, cargo area 


2011 CARS 


Test notes 


electronic stability control systems are 
proven lifesavers, their effectiveness 
depends on how they are calibrated. That 
was clear when we tested the 2010 Lexus 
CX 460. When the SUV was pushed to its 
limits in one of our handling tests, the 
rear slid far to the side before the ESC 
system could regain control; that could 
lead to a rollover. It caused us to temporarily 
designate the Lexus as a ^Don't Buy: Safety 
Risk." Within a month of our findings, 
the automaker corrected the glitch with a 
software update. The problem was caught 
and fixed before there were any reported 
accidents or injuries. 

B Fuel-efficient rubber. Our tire 
testing found two new models that provide 
good grip and treadlife yet have low 
rolling resistance, which helps gas mile- 
age. They are the Continental ProContact 
EcoPlus+ and Michelin Energy Saver A/S. 

B Technology that helps. Infiniti's 
exterior camera system shows a 360-degree 
view of the area around the car, which is 
handy in tight parking situations. The 
BMW 7 Series includes an effective lane- 
departure warning system that vibrates 
the steering wheel to warn the driver if 
the car inadvertently crosses a lane-divider 
line. Ford's EcoBoost V6 engine, which 
combines turbocharging and direct fuel 
injection, provides effortless, V8-like accel- 
eration without sacrificing fuel economy. 

B Technology that hinders. We 
expected better from Ford's new MyFord 
Touch and MyLincoln Touch control 
systems, which have voice control and 
large, crisp screens. But we found them 
difficult and very distracting to use. The 
small touch-screen buttons can be hard to 
identify quickly and sluggish to respond; 
touch-sensitive buttons can be finicky to 
operate. Overall, navigating the system 
requires too many steps and too much 
time with your eyes off of the road to 
perform simple functions. Oh, for the 
days of easy knobs and buttons. 
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2011 CARS 


Top 





| 


Picks 


The best models of the year in 10 categories 


P - s 


d 





ix new models made 
our Top Picks list this 
year, representing a 
diverse selection from 
Japan, South Korea, and the 
U.S. No automaker dominates; 
the 10 picks come from six 
manufacturers and eight brands, 
which reflects the increasing 
competitiveness within today's 
auto market. Toyota is the only 
brand with more than one model. 
Our Top Picks are the best 
all-around models in their 


categories. They are chosen from 
the more than 270 vehicles we've 
recently tested and must meet 
our criteria in three areas: 

Road test. Each must rank 
at or near the top of its category 
in overall test score, which 
includes the results of more than 


50 individual tests and evaluations. 


Reliability. Each must have 
earned an average or better 
predicted-reliability Rating, based 
on the problems CONSUMER 
REPORTS subscribers reported on 
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1.3 million vehicles in our latest 
Annual Auto Survey. 

Safety. Top Picks must 
perform adequately if tested by 
the government or the insurance 
industry. In addition, each must 
offer electronic stability control, 
a proven lifesaving safety feature, 
as standard equipment. 

Each model's report card 
shows its overall road-test and 
predicted-reliability Ratings, 
as well as its overall fuel economy 
in our tests. Multiple Ratings 


apply to different versions of 
the same model. (See our 
Vehicle Ratings, page 27.) Prices 
are the retail amount for our 
tested cars. You can find more 
details on all of the Top Picks in 
the Vehicle Profiles, which begin 
on page 40. 


Videos of the 2011 Top Picks 
are available free at www. 
ConsumerReports.org/april. 





KI BUDGET CAR 


Honda Fit 


Electronic stability control is now 
a standard feature in the 2011 Fit, 
which helps solidify this versatile 
subcompact hatchback as the 
best in its class and a great value. 
The Fit provides an amazing 
amount of interior space for its 
size, aided by a flexible rear-seat 
design in which the seatbacks can 
fold down orthe lower cushion 
can flip up to open an area 
stretching from floor to ceiling. 
Agile handling makes the Fit 
enjoyable to drive. And it pays 


El SMALL CAR 


Hyundai Elantra 


Redesigned for 2011, the Elantra delivers 
a lot for the money. With its makeover, 
this well-rounded sedan is now more 
stylish and engaging to drive. The 
Elantra provides fairly nimble handling; 
a decent ride, a smooth, responsive 
powertrain; a well-finished interior; and 
a relatively roomy rear seat. It's also 
miserly on gas, achieving 29 mpg overall 


D FAMILY SEDAN 


Nissan Altima 


in our tests and 39 mpg on the highway. 
We expect this new model to be as 
reliable as the previous one. Price: $18,445. 


REPORT CARD 


Test score: O 
Overall mpg: 29 


Reliability: & 





The Altima provides an impressive balance of 
comfort and performance while delivering 
some of the best fuel economy in its class: 


four-cylinder models earned an above-average 
reliability Rating, and the V6 model was 
average. Price: $23,970 to $30,335. 


back with excellent fuel economy: 
30 mpg overall with an automatic 
transmission, 33 mpg with a 


manual. Price: $16,020 to $16,730. 


REPORT CARD 


Test score: ® Reliability: © 
Overall mpg: 30-33 








26 mpg overall for four-cylinder models and 
24 mpg with a V6. The Hybrid version gets 

32 mpg. Its comfortable ride, secure handling, 
and spirited acceleration make the Altima 


REPORT CARD 


Testscore:®-@ | Reliability: O-© 





enjoyable to drive. And it has a roomy, 
well-finished, and very quiet interior. The 


KI SMALL suv 


Toyota RAVA 


The RAVA returns to our Top Picks 
list for the fourth time in the past 
five years. Its winning formula 
includes a roomy interior, agile 
handling, and very good fuel 
economy for its class. The four- 
cylinder version provides the best 
gas mileage of any automatic, 
nonhybrid SUV we've tested. The 
spirited V6 version accelerates 
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Overall mpg: 24-32 


about as quickly as the Cadillac CTS 
and Volkswagen GTI and gets only 
1 mpg less than the four-cylinder 
model. A small third-row seat is 


optional. Price: $25,405 to $31,435. 


REPORT CARD 


Test score:@ | Reliability: O 
Overall mpg: 22-23 
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D GREEN CAR 


Toyota Prius 


Even as more hybrids have 
entered the market in recent 
years, the Prius still gets the best 
fuel economy—44 mpg overall— 
of any vehicle we've recently 
tested. Moreover, the Prius is a 
pleasant car to drive, with a 
roomy interior, a comfortable 
ride, hatchback versatility, and 
excellent crash-test results. That 
combination of attributes has 
helped it earn our pick in this 
category for the eighth straight 


year, the longest run of any 
current model. Software 
problems in the antilock brake 
system affected the first-year 
reliability of this redesigned 
model, but those problems have 
been fixed. Price: $26,750. 


REPORT CARD 


Test score: 
Overall mpg: 44 


Reliability: O 


D FAMILY SUV 


Kia Sorento 


The Sorento was redesigned for 2011 and is now a more 
well-rounded SUV. A roomy, nicely finished interior 
includes comfortable seats and easy-to-use controls. 

An optional third-row seat, although tight, allows 

the Sorento to carry up to seven passengers. The 

smooth V6 engine provides good performance and fuel 
economy—20 mpg overall—that's as efficient as the base 
four-cylinder engine. The Sorento is also stocked with an 
inviting list of features for its price, making it one of the 
bargains of this class. Price: $26,590 to $32,390. 


Test score: ® - Reliability: O- & 








Overall mpg: 20 








D SPORTY CAR 


Ford Mustang 


One of the high points of this iconic sports 
car is the strong, rumbling V8 engine that 
propels our GT coupe and convertible test 
cars. It delivers scorching acceleration, 

a great exhaust sound, and good fuel 
economy for this class. For 201, the 
Mustang received a refined, punchy V6, 
which provides strong acceleration and a 
decent 24 mpg overall with a manual 
transmission. But there's now more to 
the Mustang than power. Agile handling, 
a decent ride, comfortable front seats, 
and very good fit and finish make this 
thoroughly modern version a reasonable 
choice for daily driving. A tight rear seat 
limits passenger versatility, though. Price: 
$28,880 to $43,880. 


REPORT CARD 


Test score: ©-@ | Reliability: 
Overall mpg: 22-24 





8 CONSUMER REPORTS APRIL 2011 





D SPORTS SEDAN 


Infiniti G37 


The G375 inviting combination of agile 
handling, blistering acceleration, and a 
luxurious interior makes it one of our 
highest-scoring sedans and earned it a spot 
on this list for the fifth straight year. It's fun to 
drive on a twisty road but is still a fairly 
comfortable cruiser on the highway. A snug 
cabin and small trunk are the only notable 
weaknesses. Rear-wheel drive is standard, 
all-wheel drive optional. New for 2011 is 

a less expensive G25 model that gets 

24 mpg, 3 better than the G37. Price: $37,225. 


REPORT CARD 


Test score:@ | Reliability: © 
Overall mpg: 21 


D FAMILY HAULER 


Toyota Sienna 


The previous Sienna set a high standard for 
minivans, earning it a place in our Top Picks in 
three of the past five years. Redesigned for 
201, the current model doesn't quite live up 
to that standard, but it's still a very 
comfortable, versatile minivan with excellent 
reliability. The spacious cabin can seat up to 
eight people. The engine delivers lively 
performance and decent fuel economy. And 
the Sienna is still the only minivan available 
with all-wheel drive. The redesigned Honda 
Odyssey scored slightly higher in our testing, 
but we dont have reliability data yet. Price: 
$35,810 to $38,201. 


REPORT CARD 


 Testscore:O — ` Reliability: € 
Overall mpg: 20 

















E PICKUP TRUCK 


Chevrolet 
Avalanche 


This versatile crew-cab model is unique among 
full-sized pickups. Its unified bed and cab helps 
give it a steady, comfortable, quiet ride. And 
the innovative partition between the cab and 
bed can be folded to extend the cargo area into 
the back of the cab. That allows the truck to 
carry longer cargo. A three-piece bed cover 
provides a weather-tight and lockable cargo 
area. We recommend getting the optional 
backup camera to reduce the truck's large 
blind zone. Price: $47,435. 


REPORT CARD 


Test score: € Reliability: O 
Overall mpg: 14 





I3 WHY OUR CARS HAVE 
CONNECTICUT PLATES 


We buy the cars we test—more 
than 80 vehicles each year, at a 
cost of more than $2 million. We 
purchase them in various states, 
but we register them in Connecticut, 
home of our Auto Test Center. 
That's why our cars bear the plates 
of the Constitution State. 
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Best&wors 


Highs and lows from our tests and surveys 


Overall fuel # 
economy 


Hybrids, diesels, and small cars lead the pack in 
our real-world fuel-economy tests. All vehicles 
have an automatic transmission unless noted. 


Toyota Prius 


Smart ForTwo Passion 
Honda Insight EX € 


Road-test SCOF€S Volkswagen Golf TDI (manual) / 


Lexus LS 460L 











E Volkswagen Jetta SportWagen TDI (manual) Q 
Worst Honda CR-Z EX (manual) 
be M - Ford Fusion Hybrid 
MODEL SCORE MODEL SCORE Scion xD (manual) 
Lexus LS 460L Jeep Wrangler Unlimited Sahara 17 Toyota Camry Hybrid 
BMW 135i (manual) Ford Ranger XLT (V6) 25 Ford Fiesta SE (sedan) 
Porsche 911 Carrera S (manual) Jeep Liberty Sport 27 Honda Fit Sport (manual) 
Infiniti G37 Journey Smart ForTwo Passion 28 Mazda2 Sport (manual) 4 
Mazda5 Grand Touring Chevrolet Aveo5 ILT (hatchback) 31 Mini Cooper (base, manual) 4 
Infiniti M37 Dodge Nitro SLT (3.7) 33 MIOGDCT mH IE 
Nissan Altima 3.5 SR (V6) Chevrolet Aveo LT (sedan) 36 katzen ZE 1 : 
Chevrolet Corvette Z06 (manual) Toyota FJ Cruiser 36 Ford Expedition EL Eddie Bauer B hit 
Hyundai Genesis 3.8 Lincoln Navigator Ultimate 13 RK 
A car's overall road-test score is the result of more than 50 individual tests and evaluations, and is Nissan Armada SV 13 
calculated on a 100-point scale. See all the Ratings from our tests, starting on page 27. Nissan Titan SV 13 


Quickest and slowest 


Acceleration Seconds from 0 to 60 mph 


SPORTS/SPORTY CARS 
Chevrolet Corvette Z06 


SMALL CARS 

Subaru Impreza WRX (manual) 

FAMILY CARS 

Nissan Altima 3.5 SR(V6)/Chevrolet Malibu LTZ (V6) 
UPSCALE/LUXURY CARS 

Jaguar XJL 

SMALL SUVs 

Toyota RAVA Limited (V6) 


c MIDSIZED SUVs 
Lincoln MKT 3.5 EcoBoost Chevrolet Corvette Z06 


B HINRIC 
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Driving enjoyment 





CATEGORY MOST FUN HO-HUM 

SMALL SEDAN Mazda3 Toyota Yaris 

FAMILY SEDAN Mazda6 s Chevrolet Impala 
UPSCALE SEDAN BMW3 Series Lexus ES350 

LARGE SEDAN Buick LaCrosse CXS Toyota Avalon 
LUXURY SEDAN Infiniti M37 Lincoln MKS 

SMALL SUV Nissan Juke Jeep Liberty 
MIDSIZED SUV Infiniti EX35 Toyota 4Runner 
SPORTY Volkswagen GTI Mitsubishi Eclipse GS 
MUSCLE CAR Ford Mustang GT Chevrolet Camaro (V6) 
SPORTS COUPE BMW 135i Scion tC 


Volkswagen GTI 


Best vehicles 
under $20,000 


MAKE & MODEL | MSRP | 

Honda Fit (base) $16,650 

Hyundai Elantra GLS 18,445 

Hyundai Elantra Touring GLS 19,475 

Kia Forte EX 18,540 

Kia Soul Plus 17,690 

Mazda3 i Touring (sedan) 19,745 

Nissan Sentra 2.0 SL 19,710 

Nissan Versa 1.8 S (sedan) 16,825 

Scion xB 18,817 

Scion xD 16,620 

Subaru Impreza 2.5i 19,220 

Suzuki SX4 Crossover Technology 19,994 

Toyota Corolla LE 18,404 . 
Toyota Matrix (base, 1.8L) 19,620 ern 





All models are recommended. Pricing includes automatic 
transmission and typical options. Listed alphabetically. 








SLOWEST 

SPORTS/SPORTY CARS 

Honda CR-Z/Mitsubishi Eclipse (4-cyl.) 9.3 
SMALL CARS 

Smart ForTwo 14.6 


FAMILY CARS 

Toyota Prius IV10.6 
UPSCALE/LUXURY CARS 
Buick LaCrosse CX (4-cyl.) 10.2 
SMALL SUVs 

Suzuki Grand Vitara Premium 11 


MIDSIZED SUVs 
Smart ForTwo Chevrolet Equinox (4-cyl.) 10.7 
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2011 CARS BEST & WORST 


Owner costs 












Our tire Ratings are based on all-weather grip, handling, comfort, LEAST EXPENSIVE MOST EXPENSIVE 
rolling resistance, and tread life. These are the recommended top over five years over five years 
performers in selected categories. Honda Fit (base) $26,250 Mercedes-Benz SL550 $112,250 
Smart ForTwo 27,000 BMW 750Li 108,750 
FOR CARS Toyota Yaris sedan 27,250 Mercedes-Benz S550 103,250 
D All-season (S and T speed rated) Scion xD 27,750 Jaguar XK 96,000 
Michelin HydroEdge (shown) Toyota Corolla LE 28,000 Jaguar X)L 95,250 


Continental ProContact EcoPlus+ 
Michelin Energy Saver A/S 
Hankook Optimo H727 


D Performance all-season 
(H speed rated) 
Michelin Primacy MXV4 (shown) 
Falken Ziex ZE912 
Nokian WR G2 


SERES 


© Performance all-season 
(V speed rated) 
Michelin Pilot Exalto A/S (shown) 
Firestone Firehawk GTv 
Bridgestone Turanza Serenity 
Dunlop Signature 


FOR SUVs 


D All-season 
General Grabber HTS (shown) 
Continental CrossContact LX 
Cooper Discoverer CTS 

D all-terrain 
Pirelli Scorpion ATR (shown) 
Bridgestone Dueler A/T Revo 


Mercedes-Benz SL550 


Our owner-cost estimates factor in depreciation, fuel, loan interest, 
insurance, sales tax, and maintenance and repairs. All vehicles are 
equipped with typical options and an automatic transmission. Models 
with manual transmissions generally get better fuel economy and are 
less expensive to own. 


Braking and handling 


D Braking distance on dry pavement Feet from 60 to 0 mph 


18 





SHORTEST LONGEST 
SPORTS/SPORTY CARS SPORTS/SPORTY CARS 
Porsche Boxster 112 Volvo C30 143 

SMALL CARS SMALL CARS 

Subaru Impreza WRX 125 Dodge Caliber SXT/Nissan Cube S 149 
FAMILY CARS FAMILY CARS 

Nissan Altima 3.5 SR 128 Toyota Camry Hybrid 145 
UPSCALE/LUXURY CARS UPSCALE/LUXURY CARS 
Hyundai Genesis 3.8 125 Cadillac DTS Luxury II 145 
SMALL SUVs SMALL SUVs 

Hyundai Tucson GLS 129 Jeep Liberty Sport 150 
MIDSIZED SUVs MIDSIZED SUVs 





Cadillac SRX Luxury/Acura MDX 126 Jeep Wrangler Unlimited Sahara 150 
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CONSUMER REPORTS began 
publishing car-testing results 
with a report on 22 models in 
the June 1936 issue. Each car 
in the group sold for under 
Garmin Nuvi 765T TomTom Go 2505 TM $800 (that's $12,550 in today's 
dollars). We deemed 17 of 


- them acceptable, and 
Best G PS navigators judged the Ford V8 Standard and the 


7 : : Plymouth De Luxe to be Best Buys for their 
Inexpensive models can be as easy to use and they navigate just as well as low prices and good performance. The 


(ON 


Where To? 


GARMIN nüvi 





more expensive units. Pricier models add features like traffic reporting, Pontiac De Luxe 6 (tricky handling), Willys 77 
Bluetooth connectivity, and music players. (poor visibility and ride), and Auburn 654 
(high price and rough engine) were rated Not 
Acceptable. SS 
Garmin Nuvi 765T $150 Garmin Nuvi 3790T $400 Back then we couldn't afford to buy cars; 
TomTom XL 340 S Live 140 TomTom Go 2505 TM 300 we borrowed them from friends and family. 
Garmin Nuvi 1250 100 TomTom Go 740 Live 250 Nor did we use instrumented testing, as we 
Magellan Maestro 4350 100 Garmin Nuvi 1490T 250 do now. We also cautioned against too much 


reliance on mileage (or fuel economy) tests at 
constant speed, because the average driver 
accelerated about 20 times a mile. 

It wasn't until the early 1950s that 
CONSUMER REPORTS began incorporating 


e Om ome 

Visib ilit testing similar to what we do today. In 1954 
y we published our first reliability chart, based 

Our scores are a composite of how well drivers of different sizes can see forward, on responses from 50,000 subscribers. Today 


to the rear, to the sides, and while using inside and outside mirrors. here ees eus [HOT a Ty 
which allows us to predict the reliability of 


almost 300 new models. 


Garmin Nuvi 765T 150 


BEST WORST 
Subaru Forester Mitsubishi Eclipse GT 
Hyundai Azera (convertible) 


Nissan Altima (sedan) Toyota FJ Cruiser 
Kia Rio (sedan and Nissan 370Z (coupe) 





hatchback) Mini Cooper S 
Infiniti G (sedan) (convertible) 
Nissan Altima Honda Accord Honda CR-Z 


Chevrolet Camaro 


© Avoidance maneuver Maximum speed, mph 








FASTEST .. | SLOWEST 

SPORTS/SPORTY CARS ' SPORTS/SPORTY CARS 

Porsche 9T] Carrera S 59.5 Mitsubishi Eclipse (4-cyl.) 50.5 

SMALL CARS SMALL CARS 

Mini Cooper S 57.5 Mitsubishi Lancer ES/Dodge Caliber SXT 49.5 
FAMILY CARS FAMILY CARS 

Nissan Altima 3.5 SR (V6) 56 Chevrolet Malibu LT/Honda Accord LX-P 50 
UPSCALE/LUXURY CARS UPSCALE/LUXURY CARS 

Infiniti G37 Journey (sedan) 56.5 Lexus LS 460L 48.5 

SMALL SUVs SMALL SUVs 

Audi Q5 Premium Plus 57 Dodge Nitro SLT 46.5 

MIDSIZED SUVs Mini Cooper S MIDSIZED SUVs 

Lexus RX 450h 54 Toyota FJ Cruiser 45.5 


Based on the results of CONSUMER REPORTS' avoidance maneuver testing, which measures how capable 


a vehicle is when the driver is trying to steer around an obstacle; the higher the speed, the better. 
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ELECTRIC SHOCK The cost savings of driving the Volt might be elusive. It currently sells for more than $40,000. 


Chevrolet Volt 


C.N A le sls Col m h 
WIVI > Di u E III) 


LI 


E CAN'T THINK of any car 
that has been so long an- 
ticipated as the Chevrolet 
Volt. From the time it was 
introduced with fanfare as a concept ve- 
hicle in 2007, the Volt’s electric-gas drive- 
train has drawn wonder, skepticism, 
and praise from the public and media. 
So we were eager to buy one of the first 
production cars, which are part of an ini- 
tial rollout in five states and Washington, 
D.C. You might have to wait a while to get 
one, because the Volt will not be available 
nationwide until the end of the year. 
TheVoltisa four-seat, battery-powered 
hatchback that runs on electricity alone 
for short trips. Its electric rangeis claimed 
to be between 25 and 50 miles, which could 
be sufficient for many drivers to commute 
daily gas-free. After the lithium-ion battery 
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is depleted, a gasoline engine kicks in and 
acts as a backup generator, powering the 
electric drive and extending the range to 
a total of about 300 miles. 

It is built on the Chevrolet Cruze plat- 
form and comes nicely equipped. And with 
such elaborate engineering, you shouldn’t 
expect it to come cheap; ours cost $43,700, 
including options (but with a $5,000 dealer 
markup, it set us back $48,700), Consumers 
will be eligible for a $7,500 electric-vehicle 
tax credit, which should lessen the sting. 
Some states offer additional incentives. 

A full road test of our Volt is still in the 
works, but we’ve spent enough time with 
it to get some initial driving impressions: 

Overall, the Volt is refined, yet it has 
some quirks, notably a weak electric heat- 
er. Otherwise, we enjoyed its quiet opera- 
tion, brisk acceleration, and taut yet supple 





for short trips, but is pri 


ride. But the big question is what can you 
expect in terms of fuel economy and range. 

References to “miles per gallon" are not 
really meaningful without knowing a trip's 
length. That's because calculating a fuel- 
economy figure depends on the ratio of 
electric to gasoline use. 

We've been getting the low end of the 
electricconly range, usually between 
23 and 28 miles, undoubtedly due to this 
winter's deep freeze. The car's electric 
range is very susceptible to cold weather, 
primarily because the heater runs on elec- 
tricity. We also found that an extended 
highway cruise shortens the electric range. 

The Volt's appeal in terms of fuel econ- 
omy depends largely on your driving pat- 
tern. The more often (and farther) you 
travel beyond the electric range, the closer 
your overall energy use drops toward 


30 mpg. That’s what we’ve been getting 
when the gasoline engine is running. 
Counting just the energy used, not its 
cost, the Volt has been averaging close to 
2 miles per kilowatt-hour, which, accord- 
ing to the Environmental Protection 
Agency, is the equivalent of 65 mpg. But 
that’s for the first 25 miles or so, when 
the car is running on battery power alone. 
It is typical to see artificially high mpg 
numbers on the car’s trip computer. For 
example, let’s say you make five trips ina 
week. Four of them are 25 miles without 
needing the gas engine. On the last trip, 
55 miles, the car uses 1 gallon of gas be- 
yond the 25-mile electric range. The trip 
computer would calculate 155 miles on 
1 gallon of gas, or 155 mpg. That might 


The Volt's heater 
gives just a tepid 
flow, a bother on 
cold days. 


contribute to the feel-good factor, but the 
figure is misleading because it doesn't 
count the electricity used. 

GM says that recharge times are about 
4 hours with a 240-volt supply and 10 to 
12 hours with 120 volts. Our Volt has been tak- 
ing in almost 13 kWh in about 5 hours every 
time we charge. We suggest that Volt buy- 
ers purchase a 220-volt (or Level 2) charger. 

At the national average rate of 11 cents 
per kWh, the Volt would cost about 5.7 
cents per mile in electric mode and then 10 
cents a mile beyond that (assuming gas is 
$3 per gallon). By contrast, a Toyota Prius 
costs 6.8 cents per mile, and a gas- 
powered Honda Fit subcompact costs 
about 10 cents a mile in gas. But its price 
is less than half of what the Volt costs. 

In some regions, such as the Northeast, 
you might pay a lot more for electricity. In 
Southern California, where rates increase 
with higher electrical consumption, there 
are special plans for EV owners that lower 
rates to as little as 11 cents per kWh. 

There are evident compromises in pas- 
senger comfort as a result of the Volt's bat- 
tery layout. Because the battery takes up 
the center rear-seat area, the car can hold 
only four people. Also, the rear seats are 
tight and the sloping roofline can make it 
easy to bump your head while getting in. 
Our engineers complained that the air from 
the heater was tepid, leaving them uncom- 


fortably cold. The electric seat heaters help, 
but not enough. When the temperature 
dips below 26 degrees, the engine will turn 
on even during the electric portion of a trip 
to produce more heat. 

The dashboard has a center screen that 
houses the standard navigation system, 
and slick graphics display various energy- 
use information. The center console con- 
sists of small, touch-sensitive buttons on 


the dash that control the climate and the 
radio. We found them hard to tell apart. 

So far, the Volt works as an electric car 
with a gas backup, but it's not really much 
of a money saver in many places. Cheaper 
electricity or more expensive gas could tip 
the scales in its favor. For now, it seems 
that owning a Volt is an expensive way to 
be green. Watch for our full road test of 
the Volt in a future issue. 


Initial impressions: Nissan Leaf 


Nissan lent us its Leaf electric car for a 
couple of weeks while we await delivery 
of the one we ordered. Overall, it's the 
most fully developed pure electric vehicle 
we've tried so far. In SL trim, like the one 
we borrowed, a Leaf costs $35,270 and is 
eligible fora $7,500 federal tax credit. 

We think the Leaf is great for short 
trips. But its range is often not what its 
gauge might indicate. One staffer found 
thatthe range was rapidly reduced from 
36 miles to barely 19 one frigid morning. 
Nissan claims the range on a full charge 
is about 100 miles, but during a long cold 
snap we averaged just 65 miles. 

Using our 220-volt chargers, charging 


times have been 7 to 9 hours, and the Leaf 


has taken almost 22 kilowatts per charge. 
The car can also be charged on 110-volt 
current, but charging times can be 
close to 20 hours. We recommend getting 
the additional charging port, a $700 
option, that allows the car to be charged 
in 27 minutes by a DC charger. Those 
chargers are expected to be installed in 
many public places. 

We've averaged 3 miles per kilowatt 
hour, which is 3.7 cents a mile at the 





national average electric rate of Tl cents 
per kWh. Using the Environmental 
Protection Agency's conversion formula, 
that's the equivalent of 101 mpg. The EPA 
rates the Leaf at a 99 mpg equivalent 
(the Volt has a 93 mpg equivalent). 

The Leaf comes well equipped and 
includes a standard navigation system, 
which shows the car's driving range in 
concentric circles. The smaller circle 
shows how far you can venture out for 
a round-trip; the outer one displays how 
far you can go one way. Nearby charging 
stations are also mapped, and the system 
provides information relating to battery 
draw and estimated charge times. 

Otherthan the range limitation, there's 
alotto like about the Leaf. It accelerates 
well and climbs hills effortlessly. Handling 
is quite responsive, though the steering 
feels a bit vague. The heater, unlike the 
Chevrolet Volt's, gives ample warmth. 
The Leaf seats five, getting in and out is 
very easy, and rear-seat room is generous 
despite the narrow cabin. 

Our initial take is that the Leaf is a fun 
urban car that works best as a second or 
third vehicle in a temperate climate. 


Our borrowed 
Leaf is enjoyable 
for short trips. 
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2011 CARS 





GETTING A BOOST Newer models such as the Flex SUV pumped up Ford's overall road-test score. 


Who makes 
the best cars? 


Ford shows the 


C2 


ONDA AND SUBARU still make 

the best vehicles overall, but 

Ford posted the largest gain in 

the past year, improving in its 
road-test and reliability scores. General 
Motors and Volvo also improved in both 
areas. On the other hand, Mercedes-Benz 
is the only manufacturer whose scores 
dropped in both measures. 

Our automaker report cards reflect the 
performance, comfort, utility, and reli- 
ability of morethan 270 vehicles that we've 
recently tested. Here are other highlights 
from this year's analysis: 

* Honda, Subaru, and Toyota are the top 
three automakers for the third year in a 
row. Most of their vehicles do well in our 
tests and are relatively trouble-free. 

* Newer GM models have performed well 
in our tests, but the company still fields a 
few lackluster cars that drag down its 
overall score. Reliability has improved, but 
it's still not stellar. 
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biggest 


im provement 


* Chrysler came in last, with the lowest 
average test score by far. But the company, 
now run by Italian automaker Fiat, is cur- 
rently overhauling its lineup. Newer mod- 
els, such as the Jeep Grand Cherokee and 
Dodge Ram, have done better in our tests 
than older models, and were encouraged 
by our early looks at upcoming redesigns. 
Chrysler’s reliability needs to improve for 
the automaker to be competitive. 

* European cars perform well in our tests, 
but many have confusing controls and in- 
consistent reliability. Volvo is the only 
European make with an above-average 
reliability score. 

Each automaker’s overall score is based 
on a composite of road-test and predicted- 
reliability scores for all of its models that 
we've tested. The road tests comprise more 
than 50 tests we perform, covering perfor- 
mance, safety, fuel economy, comfort, 
and convenience. Reliability scores come 
from our Annual Auto Survey. We also 


show the percentage of each carmaker’s 
tested vehicles that we recommend. We 
revised our methodology this year, now 
giving equal weight to reliability and test 
scores. Previously, test scores carried more 
weight. So the overall scores are not di- 
rectly comparable with last year's. We also 
had insufficient data on one brand we in- 
cluded last year, Mitsubishi. 


Asian makes lead the pack 
Honda, including its Acura division, has 
had the best reliability record of any man- 
ufacturer and has made mostly good to 
outstanding vehicles. The subcompact Fit, 
midsized Accord, and Acura MDX SUV 
have been at or near the top of their cate- 
gories for years. In fact, no Honda product 
scores less than average in reliability. But 
some new Hondas have been unimpres- 
sive, including the CR-Z and Insight hy- 
brids, which didn't score well enough in 
our tests to be recommended. The rede- 
signed Odyssey, still our top-ranked mini- 
van, dropped a few points in our testing. 

Subaru, which has the highest average 
road-test score, makes only about a half- 
dozen models, but almost all do well in 
our road tests and have been reliability 
stalwarts. The Forester is a top-rated small 
SUV, and the Legacy, a good-performing 
sedan, has improved with each genera- 
tion. Only one model, the sporty Impreza 
WRX, has below-average reliability. 

Toyota, Lexus, and Scion models re- 
main solid choices overall, but some new- 
er Toyotas have slipped in interior fit and 
finish, with the Sienna minivan and Ven- 
za wagon being two recent examples. Two 
Toyotas, the subcompact Yaris and the FJ 
Cruiser SUV, have shown superb reliability 
but scored too low in our road tests for us 
to recommend them. 

Hyundai's overall road-test score is a 
bit higher than last year's and could fur- 
ther improve with the impressive new 
models we are now testing. 


Ford rules Detroit 
Ford has outpaced its crosstown rivals in 
reliability in recent years. In our road 
tests, we have been impressed by current 
Fords such as the Fusion, Flex SUV, and 
Mustang. Even the new small Fiesta drives 
nicely. But the Ford Escape and Edge SUVs 
are nothing special, the large Ford Taurus 
has limited visibility, and the touch- 
sensitive controls in some new Fords and 
Lincolns are difficult to use. 

Newer GM vehicles such as the Buick 


Grading the automakers 





(VU) Honda 


Average test score: 75 


Reliability: © 
Recommended test vehicles: 7696 


Most are reliable and well-rounded 
performers. Hondas usually handle well 
but suffer from road noise. 


E Highs Ride, 
handling, powertrains, 
controls, crash-test 
results 


= Volvo 


Average test score: 73 





E Lows Road noise 


| Reliability: ® 
Recommended test vehicles: 67% 


Volvos are solid and safe but often have 
harsh rides. Refinement and comfort have 
improved. 


E Highs Safety 
features, crash-test 
results, fit and finish, 
seat comfort 


E Lows Ride, noise, 
visibility 


eA Mazda 


Average test score: 75 


Reliability: O 





ep Sra 





«m» Subaru 


Average test score: 81 





Reliability: © 


Recommended test vehicles: 8296 


Most are dependable all-wheel-drive 
vehicles that have simple controls. Fuel 
economy is not a typical strength. 


EZ Highs Ride, 
handling, controls, 
crash-test results 


Rd Lows Engine noise, 
fuel economy 





Reliability: © 


Recommended test vehicles: 71% 


Average test score: 70 


Most handle well and are well-rounded and 
reliable. The Fusion, Mustang, and the Flex 
SUV, with the EcoBoost V6, lead the pack. 











ES Highs Crash-test 
results, interior 
room, ride, 
acceleration 


R4 Lows Braking, 
fuel economy, 
engine noise 


"~ 
ỷ— Nissan 


Average test score: 74 


Reliability: O 





Recommended test vehicles: 67% 


Recommended test vehicles: 63% 





Most Mazdas are fun to drive but a little 
noisy. Recent models have fared well in 
our road tests. 


E3 Highs Handling, 
steering, acceleration 


D Mercedes-Benz eae 


Average test score: 73 Reliability: e 
Recommended test vehicles: 3696 


Rd Lows Road noise 


Most have excellent ride and handling and 
plush interiors but frustrating controls. 
Mercedes SUVs have hurt the reliability score. 


E Highs Handling, ride, [J Lows Controls, 


acceleration, fit and reliability 

finish, seat comfort 

deome "Sam 
Average test score: 50 Reliability: @ 





Recommended test vehicles: 9% 





Newer models are promising, and Chrysler's 
score may improve as its lineup rebuilds. 


Zi Highs Interior R4 Lows Reliability, 
room and features, fuel economy, ride, 
controls, acceleration braking, fit and finish, 


agility 





Nissan builds some of the highest-rated 
cars. Interior quality is improved. Some 
older models push the overall score down. 


EZ Highs Handling, Rd Lows Ride, noise, 


acceleration, fuel visibility 
economy, controls 
Q a 
Average test score: 77 Reliability: © 


Recommended test vehicles: 31% 


BMWs are sporty and well finished and have 
great seats, but controls are frustrating and 
reliability mostly subpar. 








M Lows Controls, 
reliability 


B Highs Handling, 
ride, acceleration, 
transmissions, fit and 
finish, seats 


€) Toyota 





Reliability: © 


Average test score: 74 
Recommended test vehicles: 7496 





Reliability remains top notch. Most are 
comfortable and quiet but usually not so 
_ sporty. Toyota leads in hybrid technology. 


EZ Highs Quietness, D Lows Lack of 

fuel economy, ride, agility, rear visibility in 
powertrains, some, fit and finish in 
acceleration newer models 


Z) Hyundai eee. 


Average test score: 75 Reliability: O 
Recommended test vehicles: 70% 





Hyundais and Kias have been rapidly 
improving. Reliability and refinement are 
better. 


BS Highs Controls, 
quietness, long 
warranty, fit and finish, 
drivetrains, value 


@ Volkswagen 


Average test score: 79 


R4 Lows Middling ride 
and handling 








Reliability: O 
Recommended test vehicles: 5396 








VWs and Audis usually do very well in our 
tests and have well-finished interiors, but 
consistent reliability is not a strong suit. 


Z Highs Handling, ` Rd Lows Spotty 
fit and finish, reliability, controls 
crash-test results, in Audi models 
transmissions 


General Motors ace) 


Average test score: 67 | Reliability: O 
Recommended test vehicles: 46% 





Most newer models do well in our tests, but 
others pull down GM's overall score. 


BS Highs Ride, 
controls, quietness, 
acceleration 


Rd Lows Fuel 
economy, turning 
circles, braking, 
visibility 


Overall score is calculated from an automaker's average composite test and predicted- 
reliability scores. The average test score is based on road-test scores for vehicles we've 
recently tested. Scores are on a 100-point scale and rounded. The reliability Rating is averaged 
over the tested vehicles for that automaker for which we have sufficient reliability data. We 
show the percentage of recommended test vehicles from each automaker, but that does 
not contribute to the score. We recommend vehicles based on good road-test results, average 
or better reliability in our survey, and at least adequate performance in government and 
insurance-industry safety tests, if tested. Highs and lows are common traits found on several 
of an automaker's vehicles. We include every automaker for which we have at least four 
models with test and reliability data. 
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2011 CARS WHO MAKES THE BEST CARS? 


Enclave and LaCrosse, and the Chevrolet 
Equinox and Traverse, have done well in 
our road tests and have average reliability. 
The new Chevrolet Cruze performed well 
in our tests, but reliability remains to be 
seen. The below-average reliability of 
some Cadillac and GMC models hurts the 
automaker’s overall score, as did subpar 
older models such as the Chevrolet Impala 
sedan, Colorado pickup, and the outgoing 
Aveo subcompact. 


Europe is mixed 

If front-seat comfort, fit and finish, and 
driving dynamics were all that counted, Eu- 
ropean cars would rule the roost. As it is, 
subpar reliability hounds some European 
brands. Volkswagen’s brand reliability has 
improved of late, but Audi’s spotty reliabil- 
ity brings the combined automaker's score 
down. If the new Jetta sedan, with its low- 
grade interior and mediocre fuel economy, 
is an indication of where Volkswagen is 
headed, it's going in the wrong direction. 
Mercedes-Benz and BMW, with below- 
average reliability, are near the bottom of 
ourranking. Their SUVs, especially, had reli- 
ability problems, according to our survey, 
despitebeing good performers. And although 
the BMW 1 Series has an excellent road-test 
score, it is hobbled by terrible reliability. 


2011-2012 cheat sheet 





New models 

* Audi A7 * Ford C-Max 

* Buick Verano * Hyundai Veloster 
* Cadillac XTS * Range Rover 

* Chevrolet Sonic Evoque 

* Chevrolet Spark * Saab 9-4X 

* Fiat 500 * Scion iQ 
Redesigns 

* Acura RL * Mercedes-Benz CLS 
* Audi A6 * Mercedes-Benz 

* Honda Civic ML-Class 


* Hyundai Accent 
* Hyundai Azera 
* Kia Rio 

* Lexus GS 


New green cars 

* BMW] Series EV 

* Chevrolet Volt 
(plug-in hybrid) 

* Coda (EV) 

* Ford Focus Electric 

* Fisker Karma 
(plug-in hybrid) 

* Infiniti M35 Hybrid 
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* Nissan Quest 

* Volkswagen New 
Beetle 

* Volkswagen Passat 


* Lexus CT 200h 
(hybrid) 

* Nissan Leaf (EV) 

* Toyota Prius V 
(hybrid) 

* Volvo V70 (plug-in 
hybrid) 

* Wheego LiFe (EV) 


New models that might make a mark 


Our report cards show only how the carmakers rate at a point in time, but the market 
is constantly changing. In the next few years, some new models might have a big impact 
on their scores. Here's what's coming down the pike: | 








©) GENERAL MOTORS is introducing several smaller cars in the upcoming months. The Chevrolet 
Spark is a tiny, high-roofed hatchback that feels spacious despite its dimensions. The slightly 
larger Chevrolet Sonic (above) replaces the dismal Aveo. Buick's Verano is a luxurious compact 
sedan built on the Chevrolet Cruze platform. Cadillac will have a new flagship, the large 
front-wheel-drive XTS sedan, which replaces the DTS and STS. All-wheel drive will be optional, 


and a hybrid version might follow within a year. 


D FORD has redesigned the compact Focus 
andis launching some offshoots, including the 
Focus Electric, an all-electric version, with a 
claimed range of 100 miles per charge. Another 
is the C-Max (above), a European-designed 
seven-seat microvan. Conventional and 
plug-in hybrid versions will follow later. 





D HYUNDAI'S veloster (above) is a sporty 
hatchback replacement for the old Tiburon, 
with a 138-hp direct-injection gasoline engine 
said to attain 40 mpg on the highway. 


[3 NISSAN added a convertible SUV called 
the CrossCabriolet to its lineup. The four-seat, 
two-door model is based on the Murano. 





[3 TOYOTA extends its hybrid line with the 
Prius V, a wagon version of the familiar 
five-seat hybrid with more cargo space. Lexus 
launched the small CT 200h, a hybrid compact 
with advanced safety features. Scion gets the 
iQ (above), a minicar with a roomy cockpit but 
tiny rear seats. 





D VOLKSWAGEN will soon introduce a 
larger, lower-priced Passat (above), with 

a more spacious cabin and an available diesel 
engine. Audi will release a hatchback coupe 
spin-off of the redesigned A6 sedan 

called the A7. 





ROAD TO SAVINGS With its 2011 redesign, the impressive Hyundai Sonata earned a high test score and has a low cost per mile. 


Best values 


Buy smart today, save money down the road 


LOW STICKER PRICE doesn't 

mean a car will be a good value 

in the long run. It could turn 

out to be a big disappointment 
and a waste of money because of deprecia- 
tion, reliability, and other factors. 

Among small SUVs, for example, you 
might be tempted to buy the Jeep Liberty 
Sport ($26,060) rather than the V6 Toyota 
RAV4 Limited ($30,328), thinking you'll 
save more than $4,000. But the RAVA is 
one of our top-rated SUVs, has had excel- 
lent reliability, and gets some of the best 
gas mileage in its class. By contrast, the 
Liberty rates at the bottom of its category, 
has had below-average reliability, and 
gulps a lot more fuel. Moreover, despite its 
lower sticker price, our analysis shows the 
Jeep could cost you thousands of dollars 
more to own over the first five years. Over- 
all, the RAV4 is a much better value. 

We think real value is getting a lot for 
your money. Small, affordable cars are 
often considered value choices, but again, 
the numbers don't always add up. At 
$16,000, the Honda Fit is the top value of 
more than 200 vehicles in our analysis; the 
similarly priced Chevrolet Aveo is the worst 
value in its class, with a low test score and 
below-average reliability. The difference 
in owner cost could be $3,000 over five 
years, the typical period most people 


keep their cars. Several family sedans 
and small SUVs also stand out as good 
values, including the Honda CR-V, Hyundai 
Sonata, Subaru Forester, and Toyota Camry 
and Prius. 

Our value scores range from the Fit, 
with almost twice the value of the average 
model, tothefour-doorJeep Wrangler, which 
has only a third of the average value. 


What is a real deal? 
Our new-car value scores are based on 
three elements: 

Road-test scores. These are the results 
of the more than 50 tests for performance, 
comfort, convenience, accident avoidance, 


Our top models 
give you the most 
for your money. 


fuel economy, and more that we perform. 
The scores reflect whether a vehicle is a 
good overall package. 

Predicted-reliability Ratings. Fore- 
casts of how new cars will most likely hold 
up are based on problems reported by our 
subscribers on 1.3 million vehicles in our 
latest Annual Auto Survey. 

Five-year owner costs. These estimates 


factor depreciation, fuel costs, insurance 
premiums, interest on financing, main- 
tenance and repairs, and sales tax. Depre- 
ciation is by far the largest owner-cost 
factor, accounting for almost half of all 
costs over five years. After that, weassume 
cars will be traded in. In the accompanying 
chart, owner cost is displayed as cost per 
mile, ranging from just 44 cents for the 
economical Honda Fit to $1.81 for the BMW 
750Li luxury sedan. 

Overall, the better a car performs in 
our road tests and reliability Ratings, and 
the less it costs to own over time, the 
better its value will be. 

But not all models on our best-values list 
are recommended. Some vehicles may have 
scored well in our testing, but their predicted 
reliability is below average. All models 
featured as best values (above the thicker 
line in the charts) are recommended, 
except as noted. 


Where to find the best values 
Small cars and family sedans tend to 
provide the most value for the money, 
while luxury cars as a class are more 
expensive to own. But there are always 
exceptions. For instance, our best-value 
luxury car, the V8-powered Hyundai 
Genesis 4.6, has a value score that is about 
the same as the average for all cars. 

While some small SUVs can be relatively 
good values, midsized models tend to be 
more expensive over time due to worse 
fuel economy and higher purchase prices. 
Still, several models scored better than 
average, including the Hyundai Santa 
Fe, four-cylinder Kia Sorento, and V6 and 
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Best & worst values 






Models are ranked by value score, above or below the average (1.0). predicted-reliability Rating. A vehicle with a score of 2.0 is twice as 
Scores are calculated based on the five-year owner cost for each good a value as average; one with 0.5 is half as good. All best values 
vehicle, shown as cost per mile, along with the road-test score and are recommended models, except where noted. 

















Honda Fit Hyundai Genesis Mini Cooper Toyota RAV4 
pee e eee ne pr aan Lee aa cere 
mile | score | reliability mile | score | reliability 
SMALL CARS ri rs SPORTY CARS Worse Average Better 
Honda Fit (base) $16,020 | $044 68 o Mini Cooper (base) $21,700 | | $048 8l O 
Volkswagen Golf TDI (manual) ^^ 24764 050 88 = Mazda MX-5 Miata Grand Touring — 31,150 0.62 89 o 
Volkswagen Golf (2.5) 20,314 | 053 85 o Mini Cooper S" 26,400 053 74 e 
Toyota Corolla LE 18404 | 04 7 = Volvo C30 T5 1.0 25,795 0.62 75 e 
Hyundai Elantra GLS 18,445 053 80 e Volkswagen GTI (4-door) 27504 065 85 O 
Smart ForTwo Passion 15,355 045 28 S Chevrolet Corvette 206 64,890 120 92 @ 
Chevrolet Aveo LT 16,205 049 36 e Chevrolet Corvette (base) 57,020 106 81 O 
Chevrolet Aveo5 1LT 16,470 i 049 31 e Porsche 911 Carrera S 87520 155 96 O 
FAMILY CARS WAGONS/MINIVANS 
Toyota Prius IV $26,750 $048 80 O Mazda5 Grand Touring $23,805 $0.61 95 O 
Hyundai Sonata GLS 21800 | 056 8 e Volkswagen Jetta TDI (manual) ^ 27204 053 8 o 
Toyota Camry LE (4-cyl.) 22,850 054 84 a Hyundai Elantra Touring 19,475 0.56 79 a 
Toyota Camry Hybrid 29,720 056 84 e Volkswagen Jetta SE (2.5) 24,324 061 78 - 
Nissan Altima 2.5 S (4-cyl.) 23,970 | 059 o e Subaru Outback 2.5i Limited 30,099 065 79 e 
Ford Fusion SEL (V6, AWD) 30,055 071 75 e Toyota Sienna XLE (FWD) 35,810 076 80 o 
Mazda6 s Grand Touring (V6) 30,790 04 8 oO BMW 328xi 40,520 02 3 e 
Chevrolet Impala LT (3.5) 29270 | 060 5 oO Volvo XC70 42,560 09 7 O 
UPSCALE SEDANS Kia Sedona EX 33,990 085 77 (=) 
Acura TSX (4-cyl.) $29,675 $067 84 O SMALL SUVs 
Infiniti G37 Journey 37,225 080 95 e Toyota RAV4 (base, 4-cyl.) $25,405 | $0.57 82 o 
Lexus ES 350 38,615 078 9 o Subaru Forester 2.5X Premium 25,720 0.61 80 o 
Acura TL (base) 35,715 07] 85 o Honda CR-V EX 25,805 060 76 o 
Lexus IS 250 33374 076 84 o Toyota RAV4 Limited (V6) 30,328 064 83 o 
Mercedes-Benz C300 Sport 37325 083 7 O Mitsubishi Outlander ES (4-cyl.) 22,820 061 73 o 
Buick LaCrosse CXS (V6) 37,555 08 74 O Mercedes-Benz GLK350 41,760 094 66 ® 
Buick Lucerne (V8) 38,935 085 73 O Dodge Nitro SLT (3.7) 28,875 076 33 S 
LUXURY SEDANS Jeep Liberty Sport 26,060 069 27 S 
Hyundai Genesis 4.6 $43,800 $09] 8 O MIDSIZED SUVs 
Infiniti M37 53,825 105 93 e Hyundai Santa Fe GLS (4-cyl.) $25,730 | $0.64 73 e 
Acura RL 50,660 | 103 80 o Hyundai Santa Fe Limited (V6) 31,330 072 80 - 
Volvo $80 3.2" 45,305 094 70 O Kia Sorento LX (4-cyl.) 26,590 067 75 - 
Mercedes-Benz E350 55,245 | 12 79 2 Toyota Highlander Hybrid Limited 43,770 079 86 ^ 
Jaguar XF (base) 54,075 1B 7 e Toyota Highlander Limited (V6) ^ 38,578 079 81 ~ 
Mercedes-Benz $550 90,200 172 86 E Toyota 4Runner SR5 (V6) 37425 078 55 O 
BMW 750Li 97,525 181 74 O Toyota FJ Cruiser 30,881 073 36 a 
Jeep Wrangler Unlimited Sahara 30,735 04 D e 





* Not recommended. 
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hybrid Toyota Highlander models. 

Cars equipped with manual transmis- 
sions may be better values than their 
automatic alternatives. They generally get 
better fuel economy and acceleration, 
which improve road-test scores, and have 
a lower purchase price. But fewer models 
are available with stick shifts these days. 

Most of the top models in the listed 
categories are from Asian automakers. 
Notable this year is that seven best-value 
models come from Hyundai and its Kia 
brand, both of which have been producing 
a string of newer models that score well 
in our testing and have average or better 
predicted reliability. When including its 
Lexus and Scion brands, Toyota continues 
to lead in best values with 11 models, Five 
best values are from Honda and Acura. 

Among the worst values, three models 
are from Chrysler, seven are from GM, and 
nine are from European brands. 


Free at ConsumerReports.org 
See the value scores for more than 200 
models at www.ConsumerReports.org/april. 


Don't spend too much 


Buying a new car is one of the biggest 
investments most of us make, and it's 
easy to spend more than you should on 
additional fees, dealer extras, and 
accessories. Here are some tips to heed: 

Do your homework. Research the 
models, trim levels, and options you're 
interested in before going to a dealership. 
Get competitive quotes from at least three 
dealers. An easy way to do that is through 
CONSUMER REPORTS' new Build & Buy 
service, available to online subscribers at 
www.ConsumerReports.org/buildandbuy. 

Shop around for financing. Check with 
several lenders, including banks and credit 
unions, to make sure you get the best 
interest rate. 

Avoid add-ons. Dealerstry to make 
extra money by selling unnecessary services 
like paint or upholstery sealant, corrosion 
protection, and window etching of the 
vehicle identification number (VIN). 

Skip extended warranties. They can 
add more than $1,000 to the cost of a car. 
Instead, buy a model with proven reliability 
in our annual auto surveys. 

Think twice about leasing. Leasing 
might appeal to low-mileage drivers who 
expect to change cars frequently, but 
leasing is an expensive way to"own" a car. 

Pass up factory navigation. Built-in 
systems often add $1,500 or more to the 
sticker price. Instead, consider a $100 to 
$250 portable device or smart-phone app. 


ConsumerReports 


On our new app, get all the expert, unbiased 
product Ratings and Recommendations you need, 
plus slide shows, videos, and much more... 


APRIL 


iPad" and iTunes Store" are trademarks of Apple, Inc. who neither 
endorses nor is associated with Consumer Reports. Image simulated 
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Driving distracted 


Dangerous texting and cell-phone use is widespread, our survey finds 


HE 911 CALL went out about a 

minute after Sarah Edwards re- 

ceived her last text message. In 

January the 18-year-old high- 
school senior from Chocowinity, N.C., 
was reading that message when her 1988 
Honda Accord drifted across the center 
line of a rural two-lane road and into the 
rear tires of a loaded logging truck. She 
died instantly. “She never looked up,” said 
her mother, Tracy O’Carroll, remember- 
ing the words of the truck driver who 
made the call. 

Secretary of Transportation Ray LaHood 
has called distracted driving a deadly epi- 
demic. And a new nationally representa- 
tive survey conducted by the Consumer 
Reports National Research Center shows 
just how widespread it is. Almost two- 
thirds of the survey respondents had seen 
drivers in other vehicles texting on a cell 
phone or other mobile device, just in the 
previous 30 days. Almost all—94 percent— 
had observed motorists talking on a hand- 
held phone. In the same period, more 
than half had seen a dangerous situation 
that was related to a distracted driver. 

But the survey also shows what's help- 
ing to change that behavior, including 
educating drivers about the danger of care- 
less cell-phone use and new bans in many 
regions that target the hazard. 


California is one 

of nine states that 
have made it illegal 
for drivers to text or 
talk on a handheld 
cell phone. Such bans 
have caused many 
people to change 
their driving habits, 
our survey found. But 
drivers still engage in 
risky behavior, as we 
saw on the city's 
freeways. 
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A problem of focus 
Distracted driving refers to anything that 
takes your eyes or mental focus off of the 
road. It can be reaching for something in 
the car or navigating the increasingly 
complicated controls that our testers have 
seen in many newer car models. But the 
use of cell phones behind the wheel has be- 
come a particular concern in recent years. 
It's difficult to accurately assess the full 
extent of the problem because many police 
departments don't record the use of cell 


Awareness of the 
danger is helping 
change behavior. 


phones or other causes of distracted driv- 
ing in their accident reports. Still, avail- 
able information shows that 5,474 people 
were killed and almost a half million were 
injured in accidents related to distracted 
driving in 2009, the most recent year for 
which data are available, according to 
the Department of Transportation. And 
18 percent of those fatal accidents in- 
volved the use of a cell phone. 

The problem is especially pronounced 
among younger drivers. Sixteen percent of 


all teenage drivers involved in a fatal crash 
were reported to have been distracted 
while driving. Among our survey respon- 
dents who are under 30 years old, 63 per- 
cent reported using a handheld phone 
while driving within the previous 30 days; 
almost one in three texted behind the 
wheel. That compares with 41 and 9 per- 
cent, respectively, of respondents who are 
30 or older. 

"When you're young, you think you're 
invincible,” says 20-year-old Lindsey Hard- 
en, of Wheeling, W.Va. “You think nothing 
will happen to you.” But two years ago 
Harden accidentally drove her car into a 
rock wall while texting with her boyfriend. 
She suffered extensive injuries that required 
four months of hospital care and rehabilita- 
tion, and she’s still recovering from a crash- 
related stroke that affected her memory. 

The Virginia Tech Transportation In- 
stitute has conducted several studies that 
illustrate how texting and cell-phone use 
impair driving. In a 2006 study, it found 
that almost 80 percent of all crashes are 
caused by driver inattention. A 2009 
study found that physically dialing a 
phone while driving increases the risk of 
a crash as much as six times. And a study 
of commercial truckers showed that 
texting behind the wheel is riskier still, 
increasing the risk of a crash 23 times 





compared with nondistracted driving. 
The reason is clear: Texting or dialing a 
cell phone—or even scrolling through the 
menus of an iPod—forces you to take your 
eyes off of the road, leaving you virtually 
driving blind, That is exacerbated by the 
fact that the small buttons and screens 
and complex menus of portable electron- 
ics aren’t designed for use while driving, 
unlike the controls on a car’s dashboard. 
The effect of the cell-phone conversa- 
tion itself is less clear. The 2009 Virginia 
Tech study shows little risk from cell- 
phone conversation. But a 2001 study con- 
ducted by the University of Utah found 
that participants who engaged in cell- 
phone conversations missed twice as 
many simulated traffic signals as when 
they were not talking on a phone, and it 
took longer to react to signals they did no- 
tice. Other studies show similar results. 
The vast majority of our survey respon- 
dents—90 percent—felt that texting while 
driving is very dangerous. About half con- 
sidered using a handheld phone very dan- 
gerous. But while 60 percent of our 
respondents said they are very concerned 
about distracted driving, almost a quarter 
of all respondents reported that it hasn’t 
led them to reduce or stop such behavior. 


Taking action 

A number of state and local governments 
have reacted to that problem with legis- 
lation, a route that’s favored by 89 per- 
cent of our survey respondents. Currently 
30 states, plus the District of Columbia, 
ban all drivers from texting while driv- 
ing. Nine states, plus D.C., have banned 


What teenagers say 


Our survey showed that younger drivers 
were not only more likely to text or usea 
handheld phone behind the wheel, but 
they also view them as less of a danger. 

Among respondents who are 18 to 
29 years old, only 36 percent were very 
concerned with the problem of distracted 
driving. Only 30 percent felt it is very 
dangerous to use a handheld phone, 
compared with 53 percent of those 30 or 
older. But a much greater 76 percent felt 
that texting while driving is very 
dangerous. Eighty-three percent said 
they are in favor of laws to curb 
distracted driving. 

In phone and online interviews, we asked 
teenagers to tell us what they felt could be 
done to reduce distracted driving. Here is 
some of their feedback: 

*"Make it safe and acceptable to pull over 
to do such tasks? 

*"Stiffer penalties, parents applying 
consequences for minors, and more 
education/awareness programs.’ 

*"Adults don't discipline like it's a problem; 
parents are blind to it. They tell us do not 
drink and drive, but dont say do not use 
the phone” 


talking on a handheld phone. 

LaHood, who has made distracted 
driving a top priority, would like to see all 
states pass such laws. The DOT is working 
with interested states and has drafted a 
sample law to prohibit texting while driv- 
ing that states can use as a blueprint for 
their own legislation. 

But LaHood would like to go further. 


*"| think that apps ... that prohibit a user 
from receiving or sending text messages 
while traveling over 10 mph are very helpful 
and should be more widely used.” 

*"Parents should let us kids havea 
Bluetooth headset so we wouldnt be 
tempted to use our phones and take a hand 
off the steering wheel.” 

*"| know that my friend texts a lot while 
she's driving, but whenever I'm in her car, | 
make her give me the phone and tell me 
what she wants me to write. ... Peer 
pressure is such a powerful force when you 
have it in your corner. 


"We're going to push Congress to pass a 
federal law," he said in a wide-ranging 
interview with CONSUMER Reports. “We 
believe a federal law with good enforce- 
ment can change people’s behavior.” 
Moreover, he wants to see texting and 
handheld-phone use classified as primary 
offenses. In many areas they are secondary 
offenses, which means police cannot tick- 
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et drivers unless they are pulled over for 
another reason. "We've adopted it as our 
signature safety program because we 
think we'll save a lot of lives, " he says. 

Among survey respondents who have 
changed or stopped behaviors related to 
distracted driving, 44 percent cited such 
bans as an influence. But simply passing 
laws may not be enough. 

A September 2010 study by the Insur- 
ance Institute for Highway Safety revealed 
that accidents had not declined in four 
states after texting bans were passed. In 
fact, insurance claims increased in three 
of the four. And those findings are consis- 
tent with a previous study the IIHS con- 
ducted on handheld-phone bans. 

"You can pass all the laws you want," 
LaHood says, "but if they're not enforced, 
they're not really good laws." 

In its report, the IIHS speculates that 
drivers might have been "moving their 
phones down and out of sight when they 
texted, in recognition that what they were 
doing was illegal." That could increase the 
danger because drivers had to take their 
eyes off of the road for a longer time. 

The result of effective enforcement is 
evident in a pilot program that's being 
conducted in Syracuse, N.Y., and Hart- 
ford, Conn. Those cities, with support 
from the DOT, are using the message, 
“Phone in one hand, ticket in the other,” 
to see whether high-visibility police en- 
forcement and active media messaging 
can reduce incidents of distracted driving. 


What's changing 
drivers' behavior 


In our survey, 78 percent of respondents 
said they have reduced or stopped 
behaviors related to distracted driving. 
Here is what has influenced them: 


Reason Percent 


I've read or heard about the 66% 
dangers of distracted driving. 


Laws that ban using a handheld 44 
cell phone and/or texting while 
driving. 

Media campaigns (such as 
Oprah Winfrey's against 
distracted driving). 


20 


| witnessed a car accident that 
was due to distracted driving. 


| 12 


Someone I knew was in a car 10 
accident resulting from 
distracted driving. 


Family members urged me | 
to stop. 


course. 


9 
| took a defensive-driving 7 
2 


| was ina car accident that was 
due to distracted driving. 





| received a ticket for driving 1 
while using a handheld phone 
ortexting. 


Source: Consumer Reports National Research 
Center survey of 1,026 drivers. 


Smart-phone aids to reduce distraction 






As the awareness of distracted driving grows, 
so does the number of add-on products that 
are designed to address the problem. Most 
fall into two categories, as described below. 


[Z Hands-free aids 


These are designed to help drivers keep their 
eyes on the road and hands on the wheel by 
allowing them to verbally send and receive 
calls, texts, e-mail, and more. The products 
are usually voice-controlled and can read 
incoming messages to the driver. But they 
don't eliminate any distraction caused by 
hands-free communication. We looked at 
three products of this type: 





DriveSafe.ly Pro 

($4/month or $14/year) 

This smart-phone app reads text 
messages and e-mail aloud and 
allows drivers to speak responses 





24 CONSUMER REPORTS APRIL 2011 





or verbally compose new messages. We found 
that the voice recognition didn't always work or 
it required commands to be repeated. A free 
version can read messages up to 25 words. 

For Android and BlackBerry phones. 





I'm driving now, so I can't return 
your message. I'll get back to you 
later. (This is an automatic reply) 








NOT NOW Some products and apps, such as 
DriveSafe.ly Pro, can send an automatic reply 
to incoming text messages. 


After two of the four planned waves had 
been completed, Hartford had a 56 percent 
drop in handheld cell-phone use and tex- 
ting declined 68 percent. In Syracuse, 
handheld use was down 38 percent and 
texting was down 42 percent. 

"We know there is a dramatic change 
in behavior when somebody gets a ticket, 
when a law is enforced," LaHood says. 

Robbin Cabelus, Connecticut's Trans- 
portation Planning Director, said that the 
combination of the media campaign and 
heightened enforcement has been the key 
to success and that the police now believe 
handheld cell-phone use and texting are 
offenses worth ticketing. Many offenders 
claimed that they didn't think they would 
get caught, she said. 

According to our survey, making people 
aware of the problem can also be effective. 
Sixty-six percent of respondents who re- 
duced or stopped such behaviors said they 
did so because of reading or hearing about 
the dangers. Twenty percent said they were 
influenced by media campaigns. 

To help in that area, the DOT maintains 
a website, at www.distraction.gov, that pro- 
vides information and resources, and tes- 
timonials from families who have been 
affected. Oprah Winfrey joined the cause 
last year with her highly publicized "No 
Phone Zone" campaign, asking people to 
sign pledges not to drive distracted. And 
in January 2010 FocusDriven, a support 
and advocacy organization for victims, 
was formed to help spread the word. 


BlueAnt S4 ($100) 
The S4 connects to a 
phone with Bluetooth 
and, in addition to 
the core functions, " 
allows Bing 4l access 
for weather, traffic, 
and other travel 
information. We found 
that the S4 worked well 

for incoming messages and 
replies, but initiating calls was 
more challenging. Not all 


x 


smart phones have voice- HANDS-FREE 
command features or allow MESSAGING 
the S4 access to them. And ieee 
using voice commands often SROS aA driver 

: fer to compose and 
resulted in the S4 dialing a listen to texts 


wrong number. Functions 
beyond hands-free voice calls 
require a compatible app. 


and e-mail with- 
out using his or 
her hands. 


In addition, many high schools have 
added distraction to their driver-education 
curriculum and have established student- 
run groups to help educate other students. 
A national organization called SADD 
(Students Against Destructive Decisions) 
encourages teenagers to speak up in dan- 
gerous situations and uses social media to 
portray such behavior as uncool. 

“The peer-to-peer model works. Kids lis- 
ten to other kids,” says 16-year-old Laura 
Saldivar, of Algonquin, Ill., who became 
an activist after losing her cousin and see- 
ing the impact of other distracted-driving 
crashes in her community. “My friends 
know not to text with me in the car.” 

Action is also taking place among com- 
mercial fleets. President Obama signed an 
executive order banning federal employ- 
ees from text messaging in specific situa- 
tions. The DOT has banned commercial 
bus and truck drivers from texting while 
on the job. And according to the Network 
of Employers for Traffic Safety, more than 
4,100 public and private organizations 
will have instituted a cell-phone policy for 
their drivers by the end of 2011. 

Consumers Union, the nonprofit pub- 
lisher of CONSUMER REPORTS, urges action 
in several areas to combat the problem of 
distracted driving: 

Get more data. To understand the full 
scope of the problem, police departments 
need to develop and apply a standard sys- 
tem to track distraction and device use in 
accident reports. 


Institute laws. All states need to pass 
appropriate legislation, make texting and 
cell-phone use primary offenses, and use 
graduated licensing programs to prevent 
cell-phone use by new drivers. 

Beef up enforcement. States need to 
provide greater resources for police depart- 
ments to back up the bans. 

Simplify controls. Automakers need to 
focus on reducing the complexity and po- 
tential for distraction in their increasingly 
complicated control systems. 

For more information, go to www. 
ConsumerReports.org/distracted. 


What you can do 
All drivers can do their part to make the 
roads safer for everyone: 

Put down the phone. When you're at 
the wheel, pick it up only when the car is 
parked. The same goes for using other per- 
sonal electronics. That sets a good example. 

Don't enable. If you know someone is 
driving, don't call or text. 

Go hands-free. Take advantage of voice- 
controlled products and systems that help 
you keep your eyes on the road and hands 
on the wheel. 

Report it. If you see a distracted driver 
operating a car in a dangerous way, pull 
over to a safe location and alert the police 
by calling 911. 

Remember, it takes only a moment of 
inattention, such as reading a text on a 
two-lane North Carolina road, to cause a 
tragedy. No text or callis worth a life. 








Motorola Roadster ($100) 

This is similar in size and function to the 
BlueAnt S4. It also works better for incoming 
calls than for outgoing ones, and it has similar 
compatibility and voice-recognition issues. Its 
messaging app works with Android phones. 


© Phone blockers 


These allow parents to restrict the cell-phone 
use of their teenage drivers and to track their 
behavior behind the wheel. An app of this 
type, installed in a teenager's smart phone, 
usually disables the keypad and blocks 
incoming calls, e-mail, and text messages 
once the phone senses that it is moving 
faster than a specified speed. Some systems 
can also alert parents if the teenager speeds, 
or leaves or arrives at a preset location. They 
usually require a subscription plan. We 
recently looked at two of these products: 


tXtBlocker ($7/month or $70/year) 


The tXtBlocker is the 
1XtBlocker 


most effective 

antitexting product 

we've tried. In addition to disabling the 
phone, it allows parents to set limits on 
where and when messages can be sent or 
received and allows the phone's location to 
be tracked on a website. It also allows calls 
to 91 and selected contacts. For Android and 
BlackBerry phones. 


TeenSafer ($3/month or $25/year) 
This product is i d 
I TeenSafer 


cheaper but lacks 

some oftXtBlockers - 

features, such as tracking and zone-based 
blocking. And because TeenSafer requires a 
Bluetooth connection to automatically 


activate, it can be circumvented if the user 
doesn't connect it. For BlackBerry phones. 
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Buying? Selling? 
Trading-in? 


Pinpoint the 
Real Value 
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Used Cars 
and Save. 














Call 1-800-232-319 


Get Base Pricing... Options Costs... | How to Get the Price 

J odtise e Report you need on most 
and Reliability Details for The Used Cars, Minivans, 
Last Ten Model Years 


Vans, Sport-Utility 
Vehicles or Pickup 

How much is that used car really worth? Don't guess. Let the experts at 

Consumer Reports pinpoint the real market value price. 





















Trucks for the last ten 
model years. 


» Tell us the year, make, model, 
and trim line of the vehicle you 
want to buy, sell, or trade in 
(e.g., 2001 Honda Odyssey). 


We'll prepare Used Car Price Reports for vehicles you're considering 
buying, selling or trading in. Each report contains: 


Calculations and Prices — Discover the "Real Value" price including 


how to demystify the costs of additional equipment and options. - Have your credit/debit card handy. 


(We accept Visa, MasterCard, 
Discover, or American Express.) 
Each report costs just $12. 


Vehicle Overview — Find out how the car performed in real- 
world Consumer Reports road tests. 


vf Reliability Verdict — Are you about to make a big mistake and 
buy a clunker? Find out here before it's too late. 


e We'll deliver your report to you by 
fax, mail or online. 


sumer 


Plus Successful Negotiating Strategies — Whether you're buying 
or selling privately, or negotiating a dealer trade-in. 








USED CAR 
PRICE REPORTS 


0411F 


Call today and get the right car at the right price! 


m| 1-800-232-3190 


TOLL-FREE 
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Ratin 


Test data on more than 270 vehicles 


HE CHARTS on the following 

pages provide a quick reference 

guide to all vehicles currently 

on sale for which CoNSUMER 
REPORTS has test data. 

Here you can easily see how a vehicle 
stacks up against its competitors. To get the 
most car for your money look for a model 
with a high road-test score; a top relia- 
bility Rating, to minimize the number of 


Nissan Altima 





Vehicles, by category 


Make & model Price as Overall 
tested road-test score 
k; 


gs 


problems you'll probably see; good fuel 
economy; and a good owner-cost Rating, 
which means it won't cost you a lot over 
the first five years. 

The National Highway Traffic Safety 
Administration (NHTSA) has revamped its 
ratings system for the 2011 model year. As 
we went to press only a handful of vehicles 
had been tested from each class, prevent- 
ing us from creating an overall safety Rat- 
ing. Once enough vehicles have been tested 
we will update the our safety Ratings in 
print and on ConsumerReports.org. 





Recommended vehicles 

Look for a EM to find CONSUMER REPORTS 
recommended models. To earn our rec- 
ommendation, vehicles must perform well 
in our road tests; have average or better 
reliability; have electronic stability control, 
a proven lifesaving safety feature, as stan- 
dard equipment or as a readily available 


Recommended 
Survey Fuel 
results economy 
> op 
ig E 2 





option; and perform adequately if included 
in crash tests conducted by the Insurance 
Institute for Highway Safety or NHTSA. In 
addition, pickups and SUVs must not have 
tipped up in the government's rollover test. 


Guide to the charts See page 39 


Why these vehicles are not in the Ratings 
The following models have been redesigned 
or extensively freshened since our last test. 
Most are scheduled to be included in future 
road-test reports in CONSUMER REPORTS: 
Audi A8, Audi TT, BMW X3, BMW Z4, 
Chevrolet Silverado 2500, Chrysler 200, 
Chrysler 300, Chrysler Town & Country, 
Dodge Avenger, Dodge Charger, Dodge 
Durango, Dodge Grand Caravan, Dodge 
Journey, Dodge Ram 2500, Ford Explorer, 
Ford Focus, Ford F-250, Honda Civic, 
Kia Optima, Nissan Quest, Saab 9-5, 
Volkswagen Routan, Volkswagen Touareg, 
and Volvo S60. 


o © O 6 8 
Better << > Worse 
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HATCHBACKS: SUBCOMPACT 
Fuel economy, handling, space utilization, p; e = : 
Honda Fit Sport (MT) $16,730 o e o 33 cargo flexibility reliability Ride, road noise, fit and finish, headlights. 
Fuel economy, handling, space utilization, p; — is e 
Honda Fit (base) 16,020 NENNEN o e o 30 cargo flexibility, reliability Ride, road noise, fit and finish, headlights. 
Ride, rear seat, relatively quiet and posh 3 
Nissan Versa 1.8 SL 17250 o e o 28^ MEC acces Guth CVE Agility. 
Handling, ride, noise, fuel economy, turning Acceleration, rear seat, some controls, 
Ford Fiesta SES (MT) 17795 EN Mw. mw o 32 circle, cargo flexibility, crash-test results. — rear visibility. 
Handling, fuel economy, shifter, turning Acceleration, ride, road noise, front-seat 
Mazda2 Sport (MT) 14,770. P nen ee o 3 circle, cargo flexibility. comfort. 
Handling, interior space, access, fuel Noise, ride, driving position, fit and finish, 
Scion xD (MT) 15,820 NEN o o o M economy, reliability. rear visibility. 
: Handling, fuel economy, turning circle, Acceleration, ride, road noise, front-seat 
Mazda? Touring 705 CO new new O 30 cargo flexibility. camo: 
Handling, interior space, access, fuel Noise, ride, driving position, fit and finish, 
Scion xD 16,620 P o o o 29 economy, reliability, rear visibility, 
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2011 CARS RATINGS 


V HATCHBACKS 
Practicality on a budget: 
Honda Fit 


Nissan Versa SL 
Suzuki SX4 


The Fit is fuel-efficient and roomy 
for its size. The SX4 has AWD at an 
affordable price. The roomy Versa 


Standout hatchbacks and wagons 


Recommended 


Make & model Price as Overall 
tested road-test score 


is relatively quiet and rides well. 


Top small hatchbacks: 
Volkswagen Golf 

Hyundai Elantra Touring 

Mazda3 

Subaru Impreza Outback Sport 


All are practical and well- 
rounded. The VW, Mazda, and 






Survey 
results 
= 


Owner satisfaction 


Predicted reliabili 


HATCHBACKS: SUBCOMPACT continued 


Kia Rio5 SX (MT) $14,110 
Hyundai Accent GS (MT) 12,745 
Toyota Yaris (base) 16,423 
Chevrolet Aveo5 ILT 16,470 
Smart ForTwo Passion 15,355 


HATCHBACKS/WAGONS: SMALL 


Volkswagen Golf TDI (MT) — $24,764 
Volkswagen Golf (2.5) 20,314 
Hyundai Elantra Touring 19,475 
Mazda3 s Sport 20,700 

Audi A3 2.0T 28,580 
zech Impreza Outback 21,640 
ech SX4 Technology 19998 
Toyota Matrix S (2.4L) 21,180 
Toyota Matrix (base, 1.8L) 19/200 
Scion xB 18,360 
Kia Soul Plus 16,690 

Nissan Cube 1.85 16,790 

Mini Cooper Clubman 24,700 


PEA 
PE 


31 
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Subaru have agile handling. The 
Golf has the nicest interior. The 
Impreza offers the best ride and 
standard full-time AWD. The 
Mazda3 is the sportiest, and the 
Hyundai has a lot of room at a 
modest price. 


V WAGONS 


For a family: 
Mazda5 
Volkswagen Jetta 
Scion xB 


The Mazdas is a clever compact 
minivan alternative. The small 
xB's interior is vast. The Jetta 
wagon is agile and has a very 
nice interior, and the diesel ver- 
sion gets exceptional fuel econo- 
my. The Scion xB packs a lot 

of room into a small, inexpensive 


package. 








mc) E 


Scion xB” 





Midsized wagons: 
Subaru Outback 
Toyota Venza 


The Outback is roomy and 
fuel-efficient. The Venza is 
practical and quiet. 


Fuel 

economy 
bo 
a 


Overall m 


30 
30 
30 


26 


39 


38 


24 


26 
25 


25 
23 
24 
27 
29 
23 
25 
28 
29 


Ride, controls, fuel economy, turning circle. 


Ride, controls, fuel economy, turning circle. 
Fuel economy, turning circle, cabin 
storage, reliability. 


Turning circle. 


Fuel economy, ease of parking, turning 
circle, access. 


Fuel economy, ride, handling, hatchback 
versatility, crash-test results. 

Ride, handling, transmission, hatchback 
versatility, crash-test results, reliability. 


Cargo versatility, controls, braking. 


Handling, powertrain, hatchback versatility. 


Acceleration, transmission, agile handling, 
crash-test results. 

Ride, handling, braking, controls, crash- 
test results, versatility. 

Braking, controls, visibility, access, 
hatchback versatility. 

Fuel economy, access, rear seat, 
versatility, controls, 

Fuel economy, access, rear seat, 
versatility, controls. 

Access, interior room, rear seat, neat inte- 
rior details, crash-test results, reliability. 
Controls, rear seat, access, cargo versatil- 
ity, crash-test results. 

Space efficiency, access, fuel economy, trans- 
mission, turning circle, crash-test results. 


Agility, fuel economy, braking, fun to drive. 


Bulky manual shifter, no ESC, crash-test 
results. 


Bulky manual shifter, no ESC. 


Noise, driving position, fit and finish. 


Handling, acceleration, ride, noise, seat 
comfort, fuel economy, fit and finish, no 
ESC, reliability. 

Transmission, acceleration, ride, agility, 
noise, seats only 2, premium fuel, reliability. 


Long clutch travel, narrow seats for some. 


Engine noise, fuel economy, narrow seats 
for some. 


Steering feel, engine noise. 


Road noise, rear seat. 


Pricey, premium fuel, small interior, 
reliability. 


Fuel economy, headlights. 


Ride, noise, fit and finish, fuel economy. 


Engine noise, driving position, fit and 
finish, rear visibility. 

Engine noise, driving position, fit and 
finish, rear visibility. 

Driving position, dark cabin, visibility, fit 
and finish, fuel economy. 


Ride, noise, fit and finish, rear visibility. 


Braking, acceleration, agility, noise, fit and fin- 
ish, headlights, swing-out tailgate, reliability. 
Controls, slight hesitation from a stop, 
rear visibility, rear access, premium fuel. 


Make & model Price as Overall Survey 
tested road-test score | results 
L4 


Owner 
cost 


Recommended 


o © O © 8 


Better <————> Worse 


Fuel 
economy 
bo 
a 
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HATCHBACKS/WAGONS: SMALL continued 
1 T Noise, driving position, visibility, fit and 
Chevrolet HHR LT (2.4) $24,730 NEIN O e 24 Interior flexibility. finish, fuel economy. 
Fuel economy, transmission, hatchback Acceleration, handling, ride, noise, rear 
Honda Insight EX 21790 HN o o o 38 versatility, reliability. Seat, slow acting ESC. = 
Dodge Caliber SXT 19015 FTNMEEM O M e 24 CVT transmission, handy interior features. oe fit and finish, fuel 
WAGONS 
== = Agility, fuel economy, transmission, ride, Ee 
ee = Oa o i visibility, access, seats six, controls, value. nh 
Volkswagen Jetta Fuel economy, fit and finish, ride, agility, — Tire grip, long clutch travel, easy to stall at 
SportWagen TDI (MT) 27204 PR o o o 36 turning circle, versatility. initial launch. 
Subaru Outback 2.5i Ride, rear seat, fuel economy, controls, Acceleration, engine noise, slow- 
Limited 30,099 e o © 24 crash-test results. acting ESC. 
Volkswagen Jetta Si sm = " i 
SportWagen SE (2.5) 24,324 ^ e e^ 23 Agility, ride, fit and finish, cargo versatility. Coarse engine. 
Acceleration, powertrain, access, rear i : Ue 
Toyota Venza (V6, AWD) 34,209 ^ O O 20 seat, cabin storage, crash-test results. Steering feel, ride, rear visibility. 
Safety equipment, optional built-in booster „... , ; e 
Volvo XC70 42,560 € B S 18 seats, transmission, front seats, fit and EE n ING and performance; 
finish, cargo flexibility. 8 id 
mã "er Rear visibility, relatively small cargo 
Honda Accord Crosstour Powertrain, ride, cargo flexibility, controls, R : 
EX-L (AWD) a eU va 70 — front-seat comfort, driving position. de tori equipment for the price, 
nm Agility, transmission, front-seat comfort, Controls, cup-holder design, small interior, 
See ae © MM © ^7 ii premium fuel, 
SEDANS: SUBCOMPACT 
Nissan Versa 1.8 S $16385 FINEM Oo e o 27 ca tê ees rear-seat room, crash- Agility, no folding seatback, headlights. 
: nom ABS option hard to find, acceleration, 
Kia Rio LX 14905 TEE NA NA @ 28 ` Ride, controls, turning circle. crash-test results, no ESC. | 
Hyundai Accent GLS 14,230 Fm Oo e o 28 Ride, controls, turning circle. a ia results, ABS option 
Handling, ride, noise level, fuel economy, Acceleration, braking, rear seat, 
Ford Fiesta SE 16,595 PR mme ee o 3 turning circle, crash-test results. some controls. 
Fuel economy, braking, turning circle, Driving position, noise, front-seat comfort, 
Toyota Yaris (base) 16,547 o o o 32 reliability fit and finish, 
Acceleration, agility, ride, noise, driving 
Chevrolet Aveo LT 16,205 e oe o 25 Turning circle. position, front-seat comfort, fit and finish, 
no ESC, reliability. 
SEDANS: SMALL 
Fuel economy, ride, secure handling, : 
Hyundai Elantra GLS $18,445 FEN ^ 5 o 29^ 2 laepisioii Fear teat Valde. Road noise, low dash vents. 
Ride, quietness, relatively roomy interior, i ; 
Nissan Sentra 2.0 SL 19,530 ^ © o 2l trannies Conus. No telescopic steering wheel. 
—' Handling, powertrain, fuel economy, ; ; 
Mazda3 i Touring (MT) 18,170 e o o 30 shifter and clutch, crashtest results, Road noise, braking, rear seat. 
Subaru Impreza 2.5i 19210 e e @ n Pe handing controls, standard AWD, Fuel economy, 
Fuel economy, ride, quiet interior, turning Steering feel, fit and finish, no dedicated 
Toyota Corolla LE RAM e. o 32 Circle, controls. clock display. 
Fuel economy, ride, quiet interior, turning Steering feel, fit and finish, no dedicated clock 
Toyota Corolla (base, MT) 16,419 a © o » circle, controls. — display, power accessories unavailable. 
Mazda3 i Touring 19,070 e o o 28 nes a Fuel economy Road noise, braking, rear seat. 
Fuel economy, secure handling, rear seat, Ride, engine noise, fit and finish, driving 
Kia Forte EX 15540 PS O O o 28 controls, crash-test results. position. 
Chevrolet Cruze 1LT (1.4T) 20,530 PM new new e 26 Ride, quietness, agility, controls, solid feel. So-so fuel economy, rear-seat room. 
Š TT Ride, noise, fit and finish, at the limit 
Suzuki SX4 LE 7519 TEMEEENS e NA o 26 ` Visibility, access, controls, trunk. handling, no ESC for LE trim. 
; ; ap ; So-so fuel economy, rear-seat room, no 
Chevrolet Cruze L5 (1.8) 18,375 TT new new © 26 | Ride, quietness, agility, controls, solid feel. power mirrors on LS trim. 
Mitsubishi Lancer ES 17515 (lm NA NA o 25 Agility, steering, controls, crash-test results. we and finish, braking, so-so fuel 
3 Agility, cornering grip, coarse engine, so-so 
Volkswagen Jetta SE (2.5) 20,300 CU new O o 25 Trunk, rear seat, crash-test results. fuel economy, fit and finish. 


"Powertrain changed since last test. 
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Standout sedans 








V SEDANS The Legacy is roomy and Toyota Camry Hybrid 
fuel-efficient, with responsive Ford Fusion Hybrid 
Best small sedans: handling and a comfortable 
Hyundai Elantra ride. The Fusionispleasantand The Prius gets 44 mpg overall. 
Nissan Sentra well-rounded. Weg a 38 mpg " 
with a manual transmission. The 
ONE Best fuel economy: 34-mpg Camry Hybrid is roomy 
Toyota Prius and quiet. The 34-mpg Fusion is 
The Elantra rides well, is rela- Volkswagen Golf TDI less roomy but handles better 


tively roomy, and gets impressive 
fuel economy. The Sentra is rela- 
tively roomy, quiet, and rides well. 
The Mazda3 has agile handling 
and isfun to drive. The Impreza 
has standard AWD, handles well, 
and hasthe best ride in this class. 


The Altima offers good fuel econ- 
omy, responsive handling, and 

a quiet interior. The Sonata is 
well-rounded, gets impressive 
fuel economy, and is competi- 
tively priced. The Accord and 
Camry are roomier. The Legacy is 


than the Camry. 


roomy and quiet, has a comfort- 





midsized sedans: able ride, and standard AWD. 
Nissan Altima . 
Hyundai Sonata All-wheel-drive sedans: 
Toyota Camry Subaru Legacy 
Subaru Legacy Ford Fusion 
Honda Accord 





Make & model Price as Overall Survey Fuel Lows 
tested road-test score | results economy} 
= = 2 





Ex = S 
= a Iu E 
= S S£ 5 
š =a E 
S Ss) UE S 
w P] ke 
a = S 
E & 
SEDANS: FAMILY ENTRY-LEVEL 
R z AL remy Fuel economy, transmission, braking, S 
Nissan Altima 2.5 S (4-cyl.) $23,970 ^ o ^ 26 quietness, controls, cabin storage. Rear-seat head room 
; ta ==—== Ride, handling, transmission, fuel economy, icp 
Hyundai Sonata GLS 21,800 e e e 27 controls, value, crash-test results, Road noise 
; Ride, transmission, fuel economy, quiet- — Lackluster handling, thigh support for 
Toyota Camry LE Hoi) 22850 PS e o o 26 ness, cabin space, interior storage. some drivers. 
Subaru Legacy 2.5i Ride, rear seat, fuel economy, controls, Acceleration, engine noise, slow-acting 
Premium 23,830 DENEN o © e 25 crash-test results, reliability ESC. 
Suzuki Kizashi SE 22,489 NA NA = 25 oe ne fuel economy, transmis- Snug interior, steering feel, engine noise. 
Handling, transmission, ride, fuel economy, 
Honda Accord LX-P (4-cyl.) 23,730 C O o 25  rear-seat room, driving position, visibility, Road noise, no fuel-economy computer. 
controls. 
Ford Fusion SE (4-cyl.) 22145 = o 24 Ride, handling, crash-test results. Some controls. 
oar Malibu LT 23,585 O O ^ 25 d Gap quietness, controls, crash- Small trunk opening, turning circle. 
Mazda6 i Sport (4-cyl.) 21,920 OMO e 24 Handling, steering, transmission. Road noise. 
Mitsubishi Galant ES (4-cyl) 20,944 NA NA [æ] 23 Transmission. Ride, seat comfort, engine noise, turning circle. 
SEDANS: FAMILY 
eg Acceleration, braking, transmission, fuel z 
Nissan Altima 3.5 SR (V6) $30,335 EF o o e TA onomy quietness, controls, cabin storage. Rear-seat head room. 
u ha — 1 Acceleration, handling, transmission, ride, driv- . š 
Honda Accord EX-L (V6) 28,695 o e - 21 ing position, visibility seat comfort, controls. Road noise, no fuel-economy computer. 
Hyundai Sonata Limited VU Acceleration, transmission, fuel economy, ` Road noise, limited head room with 
(2.0T) 28,090 ni © 25 controls, crash-test results. sunroof. 
Subaru Legacy 3.6R Acceleration, ride, rear seat, controls, Slow-acting ESC, slight hesitation from 
Limited 30,094 o 8 O 22 crash-test results. Start. 
Acceleration, transmission, quietness, ride, Thigh support for some drivers, no folding 
Toyota Camry XLE (V6) 29,839 O O © 3 interior storage. rear seat on some trims. 
Fuel economy, acceleration, transmission, „,. i 
Toyota Camry Hybrid 29720 ME a e o 34 quietness, ride, interior storage, cruising m support for some drivers, reduced 
Aes runk space. 
range, reliability. 
; Fuel economy, ride, handling, transmission, ; 
Ford Fusion Hybrid 32360 PMMMMNE o o e 3k. asist results reliability No folding rear seat, some controls. 
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Make & model Price as Overall Survey 
tested road-test score | results 
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Owner 
cost 


Recommended 


o © O © e 


Better «— — — ——»- Worse 


Fuel 
economy 
bo 
a 
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SEDANS: FAMILY continued 
Acceleration, powertrain, handling, rela- — Small trunk opening, low-beam headlights, 
Chevrolet Malibu LTZ (V6) $28,045 FF o 8 © 20 tive quietness, controls, crash-test results. turning circle. 
Mazda6 s Grand Touring Handling, steering, acceleration, d 
(V6) 30790 —- O o O 20 transmission, front-seat comfort. Road noise. 
Ford Fusion SEL (V6) 28,400 ME e o e 22 Ge gma crashtest some controls. 
Fuel economy, transmission, rear seat, 1 SEES 
Toyota Prius IV 26750 CIME Oo e o pa Steering feel, rear visibility. 
: Fuel economy, CVT transmission, controls, Abrupt transition between electric and gas 
Nissan Altima Hybrid 28,225 e o © 32 reliability. = modes, reduced trunk space. 
Ford Fusion SEL (V6, AWD) ^ 30,055 e o o 20 UNS transmission, crash-test come controls, 
Agility, unsettled ride, rear-seat comfort, 
Chevrolet Impala LT (3.5) ^ 29270 oe = e 20 Trunk space. rear access fit and fini 
SEDANS: COMPACT SPORTS 
eases eessen Acceleration, handling, transmission, ` TT 
Infiniti G37 Journey $37,225 a e O 2l braking, front-seat comfort, fit and finish. Snug interior, small trunk. 
BMW 335d 48925 FTE ona vu S 28 oe handling, fuel economy, fit Rear seat, some controls, cup holders. 
S Powertrain, fuel economy, fit and finish, ` : 
Acura TSX (4-cyl.) 29675 DW O e e Ee Ride, steering feel, rear seat. 
Transmission, braking, quietness, 
Lexus IS 250 3734 ENIH o o O 24 fuel economy, fit and finish, turning Ride, rear seat, lacks sportiness. 
circle, reliability. 
; * Handling, braking, acceleration, transmission, 
Audi A4 Premium (2.0T) 37525 PR O e © 22 fuel economy, fit and finish, crash-test results, Son ol rear seat. 
Volkswagen CC Luxury Ride, fit and finish, fuel economy, trans- Seats four only, access, visibility, some 
(4-cyl.) 32680 MEER o © O 24 mission, crash-test results. controls. 
ý Agility, ride, transmission, fit and finish, ^ Rear seat, acceleration, so-so fuel 
Buick Regal CXL (4-cyl.) 28,840 new new e 23 trunk, crash-test results. ` ' economy 
BMW 328i 39,175 o e S 23 ANE acceleration, powertrain, pe2r seat, some controls, cup holders. 
Mercedes-Benz C300 Acceleration, engine, handling, braking, fit : : 
Sport 37325 o e S a m finish, turning circle, crash test results. Overly light steering, some controls. 
Saab 9-3 2.0T 31615 CO ^ o O 23 Braking. Ride, noise, rear seat. 
SEDANS: UPSCALE 
Acceleration, transmission, braking, 
Hyundai Genesis 3.8 $36,000 CONE e o 6 21 quietness, rear seat, access, controls, ` Somewhat unsettled ride. 
fit and finish, crash-test results. 
Ride, quietness, acceleration, transmission, à . 
Lexus ES 350 3365 DENEN o e O 23 fuel economy, front-seat comfort, fit and it $ hung rear-seat head room, 
finish, reliability. Y 
Ride, quietness, acceleration, transmission, 
Toyota Avalon Limited 35,485 M O e O 23 fuel economy, access, interior room, seat Handling. 
comfort, fit and finish. 
Acceleration, braking, fuel economy, front- 
Acura TL (base) 35715 Emmi o e O 23 seat comfort, fit and finish, crash-test Rear seat, trunk opening, steering feel. 
results, reliability. 
B : : Dee Rear-seat room, overly light steering at 
Nissan Maxima 3.5 SV 33700 M Oo o O 22 Acceleration, transmission, front seat. ` ee speeds, headighis. 
Lexus HS 250h Premium 33939 M O o S 31 RE vane 6/006 Ride, steering feel, narrow cabin. 
imitad* Powertrain, quietness, fit and finish, : 
Hyundai Azera Limited 31670 "SEEN © e Cc 20 visibility, rear seat, control. Lackluster handling. 
Lincoln MKZ 37,160 e e e 20 eres handling, crash- Interior room, fit and finish for the price. 
Ride, quietness, powertrain, front seat, RE PEU : 
Buick LaCrosse CXS (V6) 37555 Oo o S 20 fit and finish, crash-test results. Visibility, tight cockpit. 
Ford Taurus Limited 34,980 a e O 19 BER GES trunk space, crash- Rear visibility, narrow driving position. 
Buick Lucerne (V8)* 38,935 OMO S 7 EET interior Fuel economy, turning circle. 
Buick LaCrosse CX Ho) 27895 NA NA a 3 Ride, quietness, fuel economy, fit and Visibility, acceleration, tight cockpit, 


*Powertrain changed since last test. 


finish, crash-test results. 


front-seat support. 
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Standout sedans and sporty cars 


V SEDANS 


Sporty and compact: 
Infiniti G37 

Acura TSX 

Lexus IS 250 

Audi A4 

BMW 328i 

Mercedes-Benz C300 


The G37 sedan is quick, agile, 

and a pleasure to drive. The TSX 
is pleasant and affordable. The IS 
has user-friendly controls. The 
A4 is agile and has a well-finished 
interior. The 328i is sporty and re- 
fined. The C-Class is capable and 
quiet but has confusing controls. 


Hyundai Genesis 


Make & model Price as Overall 
tested road-test score 
ii 


Recommend 


SEDANS: LUXURY 
Infiniti M37 $53,825 
Hyundai Genesis 4.6 43,800 
Cadillac CTS Premium (3.6) 50/995 
BMW 535i 58,375 
Acura RL* 50,660 
Mercedes-Benz E350 55,245 
Audi A6 3.0T Premium 
Quattro 33075 
Cadillac STS Luxury (V6) 50,325 
Cadillac DTS Luxury I 48,050 
Lincoln MKS 
(EcoBoost, AWD) 3619 
Lexus GS 450h Hybrid 60,172 
Jaguar XF (base)* 54,075 
Volvo 580 3.2 45,305 


32 





Comfortable and refined: 
Hyundai Genesis 

Lexus ES 350 

Acura TL 


The Genesis is roomy and quick, 
but the ride is a bit unsettled 

for the class. The ES provides a 
very comfortable ride and has 

a quiet interior, but it's not very 
roomy or agile. The well-rounded 
TLis sportier to drive. 


Roomy interiors: 
Toyota Avalon 
Hyundai Azera 
Buick LaCrosse 








Survey Owner 
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The Avalon is extremely roomy Ultraluxury: 
andquietandhasacomfortable ^ Lexus LS 460 
ride. The Azera has a roomy Mercedes-Benz S550 


interior, but handling lacks agility 
and the ride can get floaty. The 
LaCrosse is roomy and pleasant, 
but visibility is problematic. 


Midsized luxury: 
Infiniti M37 

Acura RL 
Mercedes-Benz E350 





Acura RL 


The Infiniti is agile, roomy, and 
quick. The RL is very pleasant 
and well-rounded, but the rear 
seat is not that roomy. The E350 
is taut, solid, quiet, and refined, 
with a plush interior. 





The LS delivers the ultimate in 
fuss-free motoring. The S550 is 
agile and the most comfortable- 
riding car we've tested. 


V SPORTS/SPORTY CARS 


High-performance: 
Porsche 911 
Chevrolet Corvette 706 


The 9Tl is extremely agile, 
with exhilarating acceleration 
and sound. The Z06 is even 
quicker and very capable, but 
handling finesse and interior 
quality fall short. 


Fuel 
economy 
bo 


Overall mp: 


21 
20 
19 


3 


19 


19 
20 
18 
7 


18 


23 


20 


20 


Acceleration, transmission, agility, braking, 


fit and finish, crash-test results. 
Powertrain, rear Seat, fit and finish, crash- 
test results. 

Acceleration, braking, handling, powertrain, 
fit and finish, front-seat, crash-test results. 
Powertrain, fuel economy, acceleration, 
ride, quietness, fit and finish, front-seat, 
crash-test results. 

Acceleration, powertrain, fit and 

finish, front-seat comfort, crash-test 
results, reliability. 

Acceleration, quietness, front-seat com- 
fort, fit and finish, crash-test results. 
Acceleration, front-seat comfort, fit and 
finish, crash-test results. 

Acceleration, powertrain, handling, 
regular fuel. 

Acceleration, ride, quietness, rear seat, 
trunk, controls, fit and finish. 
Acceleration, transmission, rear-seat, 

fit and finish, crash-test results. 


Fuel economy, acceleration, smooth 
hybrid performance, fit and finish. 


Acceleration, transmission, agility, 
steering, ride, fit and finish. 
Innovative safety features, front-seat 
comfort, transmission, fit and finish, 
crash-test results. 


Busy dashboard, overbearing electronic 
safety aids. 

Somewhat unsettled ride, complicated 
radio controls. 

Interior space, location of some controls, 
rear visibility, reliability. 


Disappointing handling, frustrating 
controls. 


Controls, rear seat. 


Controls, steering feedback. 
Controls, low-speed ride, reliability. 
Rear-seat room, reliability. 


Agility, turning circle. 


Trunk opening, narrow cockpit, 

rear visibility. 

Steering feel, ride, road noise, tight 
quarters, rear seat, access, small trunk, 
placement of secondary controls. 
Controls, relatively tight quarters, 
rear-seat head room, reliability. 


Rear seat, ordinary ride, handling, 
and acceleration. 


Recommended 
Predicted reliabilit 
Owner satisfaction 


SEDANS: ULTRALUXURY 


Lexus LS 460L $76,572 TENE > © 


Mercedes-Benz $550 90200 ENE e © 


Jaguar XJ L 81,575 ERM ` neu new 
BMW 750Li 97,525 o e 
Mercedes-Benz CLS500* 76,784 NA NA 
SPORTS CARS: HIGH-END 


Porsche 911 Carrera S (MI) $8720 EN O © 


Chevrolet Corvette Z06 64,890 PR o o 
(MT) 
Mercedes-Benz SL550 105,855 FF ona MA 
Jaguar XK Convertible 85,635 NA NA 


Make 8 model Price as Overall Survey Owner 
tested road-test score | results cost 
L4 


Recommended 


o © O © 8 


Better «— — — ——»- Worse 


Fuel 
economy 
bo 
a 


Overall m 


21 


19 


18 


18 


20 
19 
17 


19 


Acceleration, ride, powertrain, fuel 
economy, quietness, interior room, fit and 
finish, seat comfort. 

Acceleration, ride, handling, steering, quiet- 
ness, interior room, seat comfort, fit and finish. 
Acceleration, transmission, handling, ride, 
quietness, seat comfort, fit and finish. 
Acceleration, powertrain, braking, ride, 
quietness, front seat, fit and finish, 
advanced safety features. 


Acceleration, handling, ride, fit and finish. 


Handling, steering, acceleration, 
braking, visibility. 


Acceleration, handling, controls. 
Acceleration, handling, ride, quietness, 
fit and finish, seat comfort. 


Ride, powertrain, quiet interior, fit and 
finish, front-seat comfort. 


Agility. 


Controls. 


Trunk, some controls, accessing the 
low cabin, rear visibility. 


Agility, controls, price. 


Access, visibility, trunk, seats only 
four, controls. 


Highway noise, controls, narrow seats. 
Turning circle. 
Controls. 


Rear visibility with top up, controls. 


SPORTS CARS: HIGH-PERFORMANCE Equipped with manual transmission 


BMW 135i $37,650 e e 
Subaru Impreza WRX STi 37640 EINE vu e 
Mazda RX-8 31305 FR Ona vu 
Errori a 38078 NA NA 
EE Premium 36310 TON ^ 0 
^" uat 28,880 a e 
F "an Camaro 255 35425 ^ 0 
seeps ad 28,375 o e 
UN Camaro 2LT 28195 PNNNNN e o 
777 delana R/T 36600 DNE e o 


e 


© o o o o o 8€ o © 


23 


21 


18 


21 


22 


24 


18 


23 


21 


18 


Powertrain, acceleration, agility, steering, brak- 
ing, front-seat comfort, quietness, turning circle, 
Acceleration, cornering grip, braking, 
controls, hatchback versatility. 
Smooth-revving engine, handling, ride, 
shifter, braking. 

Acceleration, handling, agility, steering, 
braking. 

Acceleration, handling, braking, exhaust 
sound, good fuel economy for class. 


Handling, acceleration, fuel economy. 
Acceleration, braking, engine sound. 
Acceleration, handling, controls. 


Styling, straight-line acceleration. 


Acceleration, engine sound, shifter, 
ride, controls, 


Rear-seat room, some controls, reliability. 
Noise, ride, clutch. 


Fuel economy. 


Ride, noise, access, trunk, driving position, 
fit and finish. 

Rear seat, trunk opening, no 

telescoping wheel. 

Rear seat, trunk opening, no telescoping 
steering wheel. 

Visibility, controls, rear seat, fuel economy, 
small trunk opening. 


Shifter and clutch, ride, rear seat, trunk. 


Agility, shifter, visibility, controls, trunk. 


Handling, braking, fuel economy, 
visibility, reliability. 


SPORTS CARS: SPORTY Equipped with manual transmission 


Volkswagen GTI (4-door) $27,504 F © oe 
Subaru Impreza WRX 26088 PS o e 
MazdaSpeed3 Sport 23,945 o e 
Mini Cooper (base) 21700 FZ so o 
Kia Forte Koup SX 20,240 O M 
Volvo €30 T5 1.0 25,795 e e 
Mini Cooper S 26,400 e e 
cry a 28,344 NA NA 
Nissan Sentra SE-R Spec V 23,310 MS NA © 
Scion tC 19165 PNNNM new O 
Honda CR-Z EX 21,510 new new 
ca Eclipse GS 21,764 NA NA 


*Powertrain changed since last test. 
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26 
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Handling, steering, acceleration, fuel 
economy, hatchback versatility. 
Acceleration, braking, agility, ride, 
controls. 

Acceleration, handling, braking, 
hatchback versatility. 


Agility, fuel economy, braking, fun to drive. 


Braking, handling, fuel economy, controls. 


Hatchback versatility, quiet interior, 
turning circle, crash-test results. 


Acceleration, agility, fuel economy. 


Acceleration, handling, four-door 
practicality, controls. 

Fuel economy, interior space, 
four-door practicality. 


Fuel economy, agility, hatchback versatility. 


Fuel economy, shifter, turning circle, 
cargo flexibility. 


Sporty looks. 


Long clutch travel, narrow seats for some. 
Automatic climate contro! modulation, 
reliability. 

Ride, noise, torque steer. 

Controls, rear-seat, access, small trunk. 
Ride, noise, head room, shifter, clutch travel. 


Unexciting handling, braking. 


Controls, rear seat, torque steer, access, 
ride, small trunk, reliability, 

Transmission, ride, noise, fit and finish, no 
telescope wheel, big spoiler blocks rear view. 


Mundane handling, ride. 


Noise, ride, visibility, radio controls, no 
rear wiper, fit and finish. 

Only two seats, noise, ride, at-limit handling, 
visibility, access, AC shut-off at idle. 

Agility, ride, seat comfort, driving position, 
visibility, turning circle, interior space. 
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2011 CARS RATINGS 


Standout sporty cars, minivans, and SUVs 


VSPORTS/SPORTY CARS 


Affordable sports cars: 
Ford Mustang GT 


The Mustang is quick and agile, 
sounds good, and is easy to live 
with on a daily basis. 


Affordable sporty cars: 
Volkswagen GTI 
Mini Cooper 


The GTI is practical, affordable, 
agile, fun to drive, and quick, yet 
very civilized. The regular Cooper 
is fun yet frugal. 


Roadsters: 
Porsche Boxster 
Mazda MX-5 Miata 


The Boxster has excellent 
handling, steering, and braking, 
and it's fun to drive. The nimble 
Miata is also a joy to drive yet 

is much less expensive. 


Top four-seat 
convertibles: 
BMW 328i 

Ford Mustang GT 


The 328i is refined and fun to 
drive. The Mustang is quick, but 
the top is fussy, with manual 
release latches. 


Y MINIVANS 


Best overall: 
Toyota Sienna 


The Sienna has a very 
comfortable ride, a versatile 
interior, and gets good fuel 
economy. 


V SUVs 


Compact, sporty SUVs: 
Volkswagen Tiguan 

Infiniti EX 

The Tiguan is agile and quiet and 
has a nicely finished interior. 


The EX is sporty, like an Infiniti G, 
but has a very cramped interior. 


t 


Make & model Price as Overall Survey 
tested road-test score | results 
E: => 


Recommend 


SPORTS CARS: 2-SEAT & CONVERTIBLES Equi 


Predicted reliabili 
Owner satisfaction 








Mini Cooper 


T 
e tee T 


Toyota Sienna 


Fuel 
economy 
bo 
a 





Overall m 


ed with manual transmission 





2 Acceleration, handling, steering, braking, Noisy cabin, small audio controls, no 





Porsche NIE 549075 ZZ o o e. two trunks, curtain air bags. passenger ait-bag cutoff. — 
“7 aa 150 PNNNNMNM e o D 28 “IS ng tệ ng braking, ^i ete 
Nissan 3702 Touring 38,565 YZ 6 e S 23 Acceleration, handling, braking, fit and finish. Ride, noise, visibility, access, reliability. 
Mercedes-Benz SLK350* 53950 PR NA NA e 21 tee Es ala no passenger air-bag 
v deos 57020 TEENS O 6 e 21 Mri pide gly relatively roomy ` Lon chin spoiler, turning circle, 
Mini Cooper Convertibles — 32,850 e o e 30 pape ga iid it, reliability Wien 
Lotus Elise 45,545 NA NA e. 29 esurire scri ae teg ied en ` 
t comfort, no air-bag cutoff, no ESC. 
CONVERTIBLES: 4-SEAT 
wie "eg ER 
Infiniti 637 (base) 48715 M e e 20 ia EES vi. rear seat, trunk space, 
et vm TE E ee 
BMW 328i 49525 O © € 7 we holders pie UNS sie crash resis. 
Le JE E ee ee ees 
emgeet, — sem p 5 a s roars uaki me 
on the move, fit and finish. 
Saab 9-32.07 42,505 N Na o a Relatively qulet for a soft top; fuel Ride, rear-quarter visibility. 
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economy, IIHS crash-test results. 


Make & model Price as Overall Survey 
tested road-test score | results 
L4 


Owner 
cost 


Recommended 


o © O © e 


Better «— — — Worse 


Fuel 
economy 
bo 
a 











a = S 
€ = = E 
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S T ba o 
& ec | S 
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CONVERTIBLES: 4-SEAT continued 
ta at e Sluggish off the line, ride, rear seat, wind 
Volvo C70 T5 $43,880 FI ^ o S 21 Curtain air bags, quietness. buffeting with top down. 
Ride, noise, visibility, turning circle, driving 
Mitsubishi Eclipse GT (V6) 35,513 GU NA NA S 19 Acceleration, transmission. position, rear seat and access, fit and 
finish, weak high beams. 
MINIVANS 
7 Ride, powertrain refinement, seat comfort, Cornering grip, road noise, sparse options 
Honda Odyssey EX-L $36,830 FZ nw © e 19 Interior flexibility, fuel economy, crash tests. on lower trims. 
Ride, transmission, interior space and ; ; Lon E 
Toyota Sienna XLE (FWD) 35,810 CO o e O 20 flexibility, rear seat, fuel economy, crash- EDEM steering, road noise, fit and 
test results. : 
Ride, transmission, interior space and : x : 
Toyota Sienna XLE (AWD) 38,201 new e S 19 flexibility, rear seat, fuel economy, crash- E steering, road noise, fit and 
test results. > 
1 i xn Agility, driving position, front-seat comfort, 
Kia Sedona EX 33990 e NA S 18 | Interior flexibility, controls. touchy throftle, noise, reliability. 
A ; Ride, interior space, versatility, crash- Handling, acceleration, noise, fit and 
Toyota Sienna LE (4-cyl.) 29,369 new © © 20 test results. finish, cloth seats’ support. 
SUVs: COMPACT SPORTY 
Acceleration, handling, powertrain, 
Audi Q5 Premium Plus $4280 EME © e S 19 braking, quietness, fit and finish, crash- ^ Controls, rear visibility, reliability. 
test results. 
aes x Acceleration, handling, transmission, fit TƯ. sỉ PS 
Infiniti EX Journey 39,425 ^ o S D and finish, controls, front-seat comfort. SNUS interior, rear visibility, cargo space. 
" Handling, braking, transmission, fit and Fuel economy, visibility, suspension noise, 
Cadillac SRX Luxury 42,625 o O e y finish, front-seat comfort, crash-test results. engine needs to be revved to deliver. 
Handling, fit and finish, console storage, Ride, road noise, premium fuel, 
Acura RDX 37165 o o e 18 reliability. radio controls. 
Transmission, fit and finish, advanced Ride, fuel economy, awkward electronic 
Volvo XC60 T6 42,245 e o e H safety features, crash-test results. ignition key, rear visibility. 
Acceleration, transmission, fit and finish, Rear seat, controls, wide doorsills, 
Mercedes-Benz GLK350 41760 P e ¢ e 18 quietness, turning circle, crash-test results. headlights, reliability. 
SEN : z Disconcerting handling at limits, touchy 
Land Rover LR2 SE 36,450 O NA S 18 Visibility, off-road ability. brates titi 
SUVs: SMALL 
Acceleration, ride, handling, rear seat, : e 
Subaru Forester 2.5XT SH os esac e Premium fuel, noisy fan and temperature 
Limited $28,860 Oo o [æ] 20 visibility, driving position, controls, access, iaoa 2000121201107 
crash-test results. 
Fuel economy, ride, handling, rear seat, : TON 
Subaru Forester 2.5X (MT) 2097 RZ o — o 24 visibility, driving position, controls, access, Kotel stir driver'S-seat lumbar 
crash-test results, reliability. RE 
th Thigh support for some drivers, side- 
Be Agility, fuel economy, rear-seat room, : ; : 
Toyota RAV4 Limited(V6) 30,328 FRM 6 o ^ 22 access, controls, V6 powertrain, reliability. aoe requires lots of room 
i Agility, fuel economy, transmission, rear- Thigh support for tall drivers, side-hinged 
Toyota RAV4 (base, 4-cyl.) 25,405 FR o o o 2 seat room, access, controls, reliability. tailgate requires lots of room to open. 
Agility, transmission, controls, access, fit : : 
Volkswagen Tiguan SEL 3547; [TEES O0 ^ © 20 ` finish, rear seat crash-test results, — Premium fuel price 
Subaru Forester 2.5X Fuel economy, ride, handling, rear seat, visibil- ,,.. s TT 
Gescht 25720 FE so «4 a 22 že driving position, control access, reliability, Mose. unrefined transmission. 
J Transmission, handling, braking, rear seat, ; 
Honda CR-V EX 25,805 o e e d. c ses, ella Road noise. 
Mitsubishi Outlander ES Handling, fuel economy, transmission, T E S 2 
(4-cyl) 22,820 o NA e 22i A cargo mom, rellabiliy, Initial takeoff, road noise, fit and finish. 
Fuel economy, compact dimensions, 
Nissan Rogue SV 25,850 ^ © e 22 transmission, secure handling, controls, Rear visibility, cargo area. 
rear seat. 
Mitsubishi Outlander : : Tt Ride, road noise, fit and finish, radio 
XLS (V6) 30,615 o o O 19 Powertrain, handling, reliability. controls with optional navigation system. 
i Handling, transmission, controls, fuel : : KT FEA s 
Kia Sportage LX 23,790 new new e em omy, crash-test results. Ride, noise, rear visibility, fit and finish. 
; Braking, handling, transmission, controls, — e — 
Hyundai Tucson GLS 24,090 o e ^ 2 pere a Ride, noise, low rear seat, rear visibility. 
Ford Escape Hybrid 32575 TT ^ e a 26  Fuel economy, interior room, visibility. Noise, fit and finish, unsettled ride. 


*Powertrain changed since last test. 
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V SUVs 


Best overall small SUVs: 
Toyota RAV4 
Subaru Forester 
Honda CR-V 


The RAV4 is agile and roomy, has 
an optional third-row seat, and 
gets good fuel economy. The 
Forester rides very comfortably, 
handles well, and is roomy. The 
CR-V handles well and is roomy. 


Three-row midsized SUVs 
for families: 
Toyota Highlander 
Mazda CX-9 


Toyota RAV4 





The Highlander is refined and 
comfortable and has good fuel 
economy, especially in the Hybrid 
version. The CX-9 is the more 
agile and sporty choice of the 
two, yet it's also quiet and nicely 
finished inside. 


More compact and 
affordable: 
Kia Sorento (V6) 


Make & model Price as Overall Survey 
tested road-test score | results 
TH => 


Recommend 


BE F3 E3 F3 F3 E F3 


w 
a 


SUVs: SMALL continued 


Ford Escape XLT (V6) 


Mazda Tribute s Sport 
(V6) 

Mitsubishi Outlander 
Sport SE 


Nissan Juke SV 


Ford Escape XLT (4-cyl.) 


Mazda Tribute i Sport 
(4-cyl.) 

Suzuki Grand Vitara 
Premium (4-cyl.) 


Honda Element EX 
Jeep Patriot Sport 


Jeep Compass Sport 


Dodge Nitro SLT (3.7) 


Jeep Liberty Sport 


SUVs: MIDSIZED 
Toyota Highlander Hybrid 
Limited* 

Kia Sorento EX (V6) 


Toyota Highlander 
Limited (V6) 

Hyundai Santa Fe Limited 
(V6) 


Nissan Murano SL 
Mazda CX-9 Grand Touring 
Hyundai Veracruz SE 


Kia Sorento LX (4-cyl.) 


$28,365 


28,725 
23,995 


23,300 
25,470 
24,340 


22,563 
23,705 
23,560 
21,660 


28,875 


26,060 


$47,225 
32,390 
38,578 
31,330 
36,330 
38,615 
33,870 


26,590 


z $ 

z 32 
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Hyundai Santa Fe (V6) 
Nissan Murano 


The Sorento has an optional 
third-row seat and is very well 
rounded. The Santa Fe has 
arefined powertrain; the 
Murano is quiet and refined, 
with agile handling. 


Best luxury SUVs: 


The MDX is agile, and the RX is 
very pleasant and refined. The 


MDX and the Enclave each 


Acura MDX 


Lexus RX 

Buick Enclave 

Lincoln MKT 

Infiniti FX 
Mercedes-Benz ML320 


have a third-row seat; the one 

in the Enclave is roomy enough 
for adults. The Lincoln is quick 
and roomy, but visibility is 
compromised. The FX is nimble, 
but visibility is limited and the ride 
is stiff. The MLis agile and quiet. 





Buick Enclave 


Fuel 

econom 
oo 
a 


Overall m 


19 
19 


23 


24 
21 
2l 


19 
2l 
22 
22 


16 


24 
20 
18 
20 
19 


Interior room, acceleration, visibility. 


Interior room, acceleration, visibility. 
Front cabin access, controls, fuel economy. 


Handling, powertrain, fuel economy. 
Interior room, visibility. 
Interior room, visibility. 


Access, controls, rear seat, at-limit 
handling. 

Powertrain, cargo space, turning circle, 
crash-test results. 

Transmission, fuel economy, crash- 

test results. 

Transmission, unusual interior features, 
fuel economy. 


None. 


Off-road ability. 


Powertrain, fuel economy, ride, quietness, 
second-row seat comfort, access. 

Interior room, fuel economy, powertrain, 
handling, controls, crash-test results. 
Powertrain, ride, quietness, second-row 
seat comfort, access. 

Ride, transmission, fuel economy, controls, 
crash-test results. 

Powertrain, quietness, roomy interior, 

fit and finish, access. 

Agility, steering, quietness, transmission, 
interior flexibility. 

Powertrain, roomy second-row seats, 

fit and finish, controls. 

Interior room, transmission, handling, 
controls, crash-test results. 


Noise, fit and finish. 


Noise, fit and finish. 


Noise, ride, agility, acceleration, fit and 
finish. 

Ride, noise, rear seat, visibility, premium 
fuel. 


Noise, fit and finish, reliability. 
Noise, fit and finish, reliability. 


Noise, ride, acceleration, fuel economy, side- 
hinged tailgate requires lots of room to open. 
Visibility, emergency handling, driving 
position, ride, noise, load capacity. 
Agility, noise, driving position, visibility, 
fit and finish. 

Agility, engine and road noise, fit and 
finish, visibility, rear access. 

Ride, handling, braking, noise, fuel 
economy, fit and finish, narrow foot wells, 
visibility, access, reliability. 

Fuel economy, agility, ride, narrow foot 
wells, front seat, fit and finish, noise, 
braking, reliability. 


Steering feel, tight one-piece third-row 
seat, intrusive head restraints. 


Ride. 


Steering feel, tight one-piece third-row 
seat, intrusive head restraints. 


Suspension noise. 

Rear visibility. 

Modest cargo capacity, fuel economy. 
Suspension noise, side blind spot, agility. 


Ride. 


o © o 0 8 
Recommended Better <————> Worse 


Make & model Price as Overall Survey Owner | Fuel 
tested road-test score | results cost economy 
"E > Dp 
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SUVs: MIDSIZED continued 
E : Road noise, so-so braking and acceleration, 
Honda Pilot EX-L $35,830 ^ e O 18 reba al seats eight, fit and finish, busy center dashboard, 
i intrusive front head restraints. 
Hyundai Santa Fe GLS Ride, transmission, controls, crash-test Suspension noise, cloth front seats' 
(4-cyl.) 25,730 MS © 20 results. support. 
Jeep Grand Cherokee Transmission, ride, handling, quietness, Acceleration, complicated touch-screen 
Laredo (V6) 32010 new o e P crash-test results. radio. 
‘i : EE Cramped driving position and second- 
Subaru Tribeca Limited 34,270 c © O jg Agility, steering, transmission, ride, and third-row seats, short cruising range, 
crash-test results. fuel economy 
Chevrolet Equinox 2LT Rear seat, ride, handling, standard rear- ^ Acceleration, transmission, fuel economy, 
(V6) 31780 CHEN o o O 18 view camera, crash-test results. rear visibility, turning circle. 
" Rear seat, ride, handling, standard rear- ^ Acceleration, transmission, fuel economy, 
GMC Terrain SLTI (V6) 30985 PS e e O 18 view camera, crash-test results. rear visibility, turning circle. 
Chevrolet Equinox 1LT Rear seat, ride, handling, standard rear- Acceleration, transmission, rear visibility, 
(4-cyl.) 26320 r-— QU oM e a view camera, crash-test results. turning circle. 
` : Rear seat, ride, handling, standard rear- ^ Acceleration, transmission, rear visibility, 
GMC Terrain SLEL (4-cyl) 26,745 "EN e © e d view camera, crash-test results. turning circle. 
Mitsubishi Endeavor LS 32394 TP NA NA S 17 si ES transmission, ride, rear- Road noise, premium fuel. 
Noise, transmission refinement, controls, 
Ford Edge SEL (3.5) 37,625 new se S 18 Access. rear visibility, low rear seat. 
: : Ride, second- and third-row seats, turning 
Nissan Pathfinder LE (V6) 36,310 In ^ © S j5 Acceleration, powertrain, cargo room, circle, rear access, high rear door handle, 
towing capacity. 
fuel economy. 
s f ] í : Hesitation at low revs, road noise, rear 
Mazda CX-7 Touring 32915 Fi O NA O 18 Handling, braking, midrange acceleration. seat, premium fuel, radio controls, ride. 
Powertrain, acceleration, quietness, inte- Ride, access, fuel economy, high rear door 
Nissan Xterra S 28000 PS o O O H rior room, off-road ability, towing capacity. handle. 
Off-road ability, power-retractable Handling, ride, driving position, fit and 
Toyota 4Runner 5R5 (V6) 345 P o e O 18 rear window. finish, access, turning circle. l 
Toyota FJ Cruiser 30,881 o e o 17 Off-road ability, powertrain, reliability. VSEH ride, handling, noise, fit and 
a Ride, handling, braking, noise, fuel 
nee z, s e o I5 off-road ability. economy, fit and finish, visibility 
front-seat comfort, access, reliability. 
SUVs: LUXURY 
rea Fuel economy, ride, quietness, fit and Lackluster handling, some controls, 
Lexus RX 450h $53,576 P O «€ e 26 finish, crash-test results. rear visibility. 
Agility, braking, powertrain, fit and finish, ; 
Acura MDX 46715 KOME a e o lỡ — front-ceat comfort, crash-test results, ` ` Wal noise, some controls. 
Powertrain, fuel economy, fit and finish,  Lackluster handling, some controls, 
Lexus RX 350 47,381 © e d ride, quietness, crash-test results. rear visibility. 
Mercedes-Benz GL350 ha Quietness, seat comfort, fuel economy, Slow off the line, low-speed ride, steering 
BlueTec 66925 D e M e 19 fit and finish, towing capacity. feel, complex controls, reliability. 
Ride, handling, interior room and flexibility, PN : 
; , ini Fuel economy, rear visibility, intrusive 
Buick Enclave CXL 43,260 o e S 15 beg n finish, easy access to had rust die eom controle: 
, Acceleration, ride, quietness, roomy third- T 
Mercedes-Benz GL450 67,820 e o e 5 owsa and fini towing capacity. Controls, reliability. 
Handling, transmission, fuel economy, 
Porsche Cayenne k ^ d Controls, slow start-stop feature, low- 
63,805 new e e 19 ` fitand finish, towing and payload pesi : 
(base, V6) capacity, headlights. speed ride, pricey options. 
Braking, fuel economy, front-seat comfort, Ride, controls, third-row seat comfort, 
BMW X5 35d 62,575 e o e 2^ fitand finish. hesitation off the line, reliability. 
Powertrain, interior flexibility, towing : 
Volvo XC90 (V8) 47,685 NA © e 16 capacity, regular fuel, crash-test results. Steering feel. 
Powertrain, quietness, off-road-capability, Controls, agility, unsettled ride, awkward 
Land Rover LR4 34,010 NA NA e 15 fit and finish, visibility, interior space. rear gate. 
: Acceleration, transmission, quietness, fit Agility, turning circle, rear visibility, 
Lincoln MKT (EcoBoost) 96,555 © 0 e 18 and finish, rear seat, crash-test results. — narrow cockpit. 
initi Acceleration, transmission, handling, i — 
Infiniti FX35 51,635 o e O 18 fit and finish, front seat. Ride, rear visibility, cargo area. 
Ride, quietness, powertrain, acceleration, 
Toyota Land Cruiser 67707 (IA NA NA e 14 ` fit and finish, front- and second-row seats, Fuel economy, agility, tight third-row seat. 


*Powertrain changed since last test. 


off-road, towing. 
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Standout SUVs and pickups 











Chevrolet Traverse 
Best large SUVs: — We found the Traverse to be 
Toyota Sequoia - quiet and responsive, with a 
Ford Expedition roomy third-row seat. The Flex 
Chevrolet Suburban is very roomy and quiet. 
The Sequoia is roomy and V PICKUPS 
well- finished, with a punchy Compact: zi. ma 
powertrain. The big Expedition Honda Ridgeline 





has a good third-row seat, 
impressive towing capacity, a 


comfortable ride, and a roomy 
interior. The Suburban is 


roomy and rides well but has driving experience, yet it is tung sư 
an inconvenient third-row-seat extremely practical. Chevrolet Silverado 
GMC Sierra 


Full-sized: 


The Ridgeline has a carlike 


arrangement. 


The Avalanche is versatile 
because of its ability to expand 
and enclose the bed. The 
Silverado and Sierra ride well and 
have a lower step-in height. 


Three-row large SUVs for 
families: 

Chevrolet Traverse 

Ford Flex 





Ford Expedition Honda Ridgeline 


Make & model Price as Overall Survey 
tested road-test score | results 
> 





Fuel 
economy 
OD 
a 


CONSUMER REPORTS APRIL 2011 





3 = 5 
E S E = 
£ v d S 
S = | 2 5 
e g pes 
E = 2 
E à 
a 
SUVs: LUXURY continued 
Acceleration, ride, quietness, fit and ee cel 
Mercedes-Benz ML350 $43,880 PM O o e 16 finish, rear-seat comfort, cruising range, D Zant transmission, complex 
turning circle. controls. 
Jeep Grand Cherokee Ride, quietness, acceleration, transmission, Fuel economy, complicated touch-screen 
Limited (V8) 42765 PR JS O e M off-road ability, towing capacity, crash tests. radio controls. 
Powertrain, quietness, ride, fit and finish, Agility, tiny third-row seat, side- 
Lexus GX 460 56,428. FIN o D e 2: front-seat comfort, off-road ability, towing. hinged tailgate. 
Audi Q7 Premium Plus Quietness, room, fit and finish, front- Controls, low-speed ride, engine drone, 
(V6)* 54225 PS e NA e H seat comfort. emergency handling, reliability. 
— Powertrain, quietness, rear seat, cargo and E 5 
Infiniti 0X 56 63,395 new O e 15 towing capacity, fit and finish. Handling, high step-in. 
T Handling, powertrain, front-seat comfort, Ride, controls, third-row seat, two-step 
BMW X5 305i 36,745 e o e H fit and finish. ignition procedure, reliability. 
Lincoln Navigator Ride, roomy cabin, comfortable second- and Fuel economy, handling, braking, difficult-to- 
ultimate 59015 Pm © 0 e B third-row seats, cargo and towing capacity. read gauges and controls, driving position. 
Lincoln MKX (3.7) 50,235 ME nw O e 18 Acceleration, fit and finish, access. Controls, rear visibility, low rear seat. 
Land Rover Range Rover Transmission, fit and finish, off- Fuel economy, acceleration, controls, 
Sport HSE* 61900 D NA D e M road ability. heavy rear gate. 
s ee T ; : Braking, handling, fuel economy, high 
Cadillac Escalade (base) 64,905 FU S. M O 13 Ride, fit and finish, towing capacity. sten-in. tiny third-row seat, reliability, 
SUVs: LARGE 
Ford Flex Limited Acceleration, transmission, ride, quietness, TT: re 
(EcoBoost) 546720 -—— o © e H interior room, crash-test results, reliability. Turning circle, rear visibility. 
Ride, handling, quietness, interior room WC ; 
Chevrolet Traverse LT 3920 ENE O © e D 16 ` and flexibility, usable third-row seat, blind- posers dl héad restraints, fuel 
spot mirrors. economy, wet braking. 
? Ride, handling, quietness, interior room ` Rear visibility, front head restraints, fuel 
GMC Acadia SLT2 60 [NENNEN e o e ló and flexibility, usable third row. economy, wet braking, reliability. 
Ride, quietness, interior room and s à WE? cc 
Ford Flex SEL 38,460 o o S y flexibility, crash-test results. So-so braking, rear visibility, turning circle. 
Ki: Powertrain, accommodations, towing and `. Au ; ida hi ý 
bọ nay Sequoia Limited 54,005 P e e e 15 off-road capability, cabin storage, power pa gegen et high step 
š retractable rear window. tong : 
; ia: Driving position, braking, noisy and 
tala EL Eddie 48,730 o e o 3 elle Séi row seals, cargo trained engine, fuel economy, turning 
e di circle, fit and finish, instrument legibility. 
Handling, turning circle, driving position, 
a Suburban LT3 51940 P o e e 14 Ride, cargo and towing capacity. fuel economy, no flat-folding rear seat, 


slow rear-view camera. 


Make & model Price as Overall Survey 
tested road-test score | results 
EE e 


Recommended 
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Better «— — — ——» Worse 
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SUVs: LARGE continued 
Handling, turning circle, driving position, 
GMC Yukon XL SLT3(5.3)* $52,285 (ZN o e e 14 Ride, cargo and towing capacity. fuel economy, no flat-folding rear seat, 
slow rear-view camera. 
Acceleration, transmission, roomy interior, Ride, fuel economy, visibility, engine noise, 
Nissan Armada SV 43570 PR o 8 e B towing, cargo capacity. turning circle. 
Transmission, quietness, rear seat, cargo ` Handling, braking, fuel economy, no flat- 
Chevrolet Tahoe LTZ (5.3) 51435 o 8 e M and towing capacity. folding third-row seat. 
Transmission, quietness, rear seat, cargo ` Handling, braking, fuel economy, no flat- 
GMC Yukon SLT? (5.3) 56,625 o 8 e M and towing capacity. folding third-row seat. 
Chevrolet Tahoe Hybrid 55,585 e NA o 19 Fuel economy, cargo and towing capacity. e ie third-row seat, 
GMC Yukon Hybrid 56,045 en e 19 Fuel economy, cargo and towing capacity. PE third-row seat, 
PICKUPS: COMPACT 
Ride, handling, powertrain, rear 
Honda Ridgeline RTS $30,825 a e O 15 | seat, access, in-bed trunk, crash-test Road noise, turning circle, towing capacity. 
results, reliability. l 8 j : 
Nissan Frontier SV (V6) 30.110 o o te, 15 weii acceleration, agility, crash- date ng room, heavy tailgate, turning 
Off-road ability, braking, acceleration, : e Sg 
Toyota Tacoma TRD (V6) 29210 TS o e e 17 composite bed, telescopic steering wheel, Ce driving position, 
crash-test results. SSES 
R Fuel economy, agility, road and wind noise, 
Dodge Dakota SLT (4.7) 29,970 e M O 14 ` Roomy cabin, access. turning circle, no ESC, reliability. 
Acceleration, engine noise, ride, braking, 
ae Colorado LS 771 29315 PEN s e O 16 Modest dimensions. body flex, fit and finish, turning circle, towing 
Ve capacity, IIHS crash-test results, reliability. 
Acceleration, engine noise, ride, braking, 
oe 3E 30,080 PB S O 16 Modest dimensions. body flex, fit and finish, turning circle, towing 
ve capacity, IIHS crash-test results, reliability. 
: : : Ride, handling, braking, noise, fit and 
Ford Ranger XLT (V6) 26,005 ES Oo e O 16 Modest dimensions, bed capacity. finish, seat comfort, driving position. 
PICKUPS: FULL-SIZED 
Chevrolet Avalanche Ride, guietness, cargo flexibility, rear seat, Rear visibility, pricey with options, high lift 
v LT (5.3) 547435 TENE o © e 4 full-time 4WD. up to cargo bed, payload capacity. 
Chevrolet Silverado 1500 Ride, access, selectable full-time 4WD, : Ta 
MÃ 163) 37235 o e S 14 payload rating, towing capacity, Braking, turning circle. 
e Ride, access, selectable full-time 4WD, : EE 
GMC Sierra 1500 SLT (5.3) 39,115 O 8 oO EU Seiad alte tone Gace Braking, turning circle. 
Powertrain, telescoping steering wheel, ^ Ride, visibility, braking, long reach to some 
Toyota Tundra SRS (5.7) 3425 PR ee e 5 towing, damped tailgate, crash-test results. controls, no full-time 4WD. 
y - : Ride, engine noise, turning circle, no full- 
Ford F-150 XLT (5.4) 39775 P o e S 14 Braking, rear seat, crash-test results. Bine AWO on Thee ri, 
Acceleration, braking, ride, quietness, High step-in, turning circle, IIHS side- 
Dodge Ram 1500 SLT (5.7) 39,140 o e S "NT NI TƯ 
: - : .. Engine noise, visibility, payload, access, 
Nissan Titan SV (5.6) 36,520 e o S jj Powertrain, relatively responsive handling, ne economy, turning circle, no full-time 


“Powertrain changed since last test. 


towing capacity, damped tailgate. 


4WD, IIHS side-crash results. 


IZ GUIDE TO THE CHARTS 


The vehicles are grouped by category and 
ranked according to their overall test scores, 
regardless of price. 

Price as tested is the approximate 
suggested retail price, usually including an 
automatic transmission; power locks, 
windows, and mirrors; and electronic stability 
control (ESC). 

Overall road-test score is based on results 
from more than 50 tests and evaluations and 
is comparable among similar vehicle types. 

Survey results include predicted 


reliability, our forecast of how well a new car 
is likely to hold up based on its recent history 
from our 2010 Annual Auto Survey, which was 
conducted by our National Research Center. 
We might make a reliability prediction fora 
redesigned or new model if the vehicle or its 
manufacturer has a consistently outstanding 
track record. The survey also includes owner 
satisfaction, which is based on the 
percentage of subscribers who said they 
would definitely buy or lease their vehicle 
again. A score of means 80 percent or more 


would do so; a 8 means fewer than 50 percent 
would do so. A newly introduced model 
without any data is identified as "new" A 
model that lacks sufficient data for either 
category is identified with "NA? 

Owner cost is a Rating of the five-year 
projected cost to own a vehicle, including 
depreciation, interest, insurance, fuel, 
maintenance and repair, and sales tax. 

Fuel economy is the overall gas mileage a 
vehicle achieved, based on the results of our 
real-world fuel-economy tests. 
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Ratings, reviews, and specifications 


| > GUIDE TO THE PROFILES 








Volkswagen GTI 


The GTI is one of the best performing 
and most practical sporty cars. It is 
agile and quick, with a gutsy, 
turbocharged 2.0-liter, four-cylinder 
engine that sounds good, all of which 
make it fun to drive but not at the 
expense of comfort. Handling is taut 


Reliability: O Satisfaction: @ Owner cost: © 


Body styles: 2-door hatchback, 4-door hatchback 
Trim lines: Base, Autobahn Price: $23,690- 
$30,105 Drive wheels: Front Seating: 2/3 Engine: 
20L 4 turbo (200 hp) Trans.: 6-spd. seq.; 6-spd. 
man. Fuel: Premium Version tested: 4-door 
hatchback 4 CR mpg: 27 Accel.: 7.2 Braking: 133 
Ratings p. 33 


and precise, with good steering. The 
ride is fairly civilized and relatively 
quiet, and the hatchback adds 
versatility. Fit and finish is very good, 
and the seats are comfortable. 
Clutch-pedal travel is a bit long, which 
affects the driving position. Two- and 
four-door versions are available. 


Quick facts 


Body style is the type of vehicle (sedan, coupe, etc.). Trim lines differ 
mainly in standard equipment, available options, and price. A dash (-) 
indicates that only one trim is available."Base" indicates that the lowest- 
price version has no special designation. Pickup trucks are listed by 
available cab types. Price is the range of base prices for all versions. The 
price is the manufacturer's suggested retail price (MSRP) without options 
or destination charge. An"E" indicates the price is estimated. Drive wheels 
notes whether the model is available with front- (FWD) or rear-wheel drive 
(RWD), all-wheel drive (AWD), or four-wheel drive (AWD)."Selectable 4WD” 
means the vehicle has a full-time system and can also be driven in 2WD 


Acura MDX 


The well-rounded MDX is very 
pleasant and competitively priced. It 
rides well, and the refined powertrain 
provides smooth and quick 
acceleration and an average of 

18 mpg with the slick six-speed 


Recommended 








Recommended vehicles 
E Recommended These are vehicles that meet CONSUMER REPORTS' 
stringent testing, reliability, and safety standards. 
To earn our recommendation, vehicles must perform well in our testing, 
have average or better reliability, and have electronic stability control 
(ESC) that, if not standard, must be readily available in a mainstream, 
high-volume trim line. 


Ownership factors 

Reliability is our forecast of how well a model is likely to hold up, based on 
our latest Annual Auto Survey. For satisfaction we asked subscribers 
whether they would definitely buy or lease their particular vehicle again. A 
top score (9) indicates that 80 percent or more of owners said they would 
do so. The lowest score (@) indicates that less than 50 percent would do so. 
Those results are based on the three most recent model years unless the 
vehicle was redesigned. Owner cost is based on the five-year projected 
costto own a vehicle, which combines 


depreciation, interest, insurance, sales Key to forecasts 
tax, fuel, and maintenance/repair. The o0 ^O 6 e 
Rating is appropriate for comparing Better < > Worse 


relative costs among models. 


mode. Seating is the maximum number of belted seating positions. 
Engine and transmission show the drivetrain components and the 
number of forward speeds."CVT" stands for continuously variable 
transmission, "seq" for automated manual types. Italics designates the 
engine and transmission in our tested model. Fuel gives recommended 
types for all the model's engines. Version tested is the tested model and 
trim. CR mpgis our fuel mileage for models we've tested recently, based 
ona realistic mix of highway, country-road, and city driving. Acceleration 
0-60 mph (measured in seconds) and braking from 60 mph on dry 
pavement (measured in feet) are from our test results. 


Acura RDX 


The RDX uses a turbocharged, 
four-cylinder engine that provides 
strong acceleration but has uneven 
power delivery. The engine lacks 
refinement and doesn't have any 
fuel-economy advantage over a V6. 





"4 Recommended 


automatic. The body stays almost 
level in corners and the steering is 
responsive, with low effort yet good 
feedback. When pushed to its limits, 
it was balanced and secure. Fit and 
finish is impressive, and the main 
seats are comfortable. The small 
third-row seat is best for kids. The 
controls are a little confusing at first. 


Reliability: & satisfaction: & Owner cost: @ 


Body style: 4-door SUV Trim line: — 

Price: $42,580 Drive wheels: AWD Seating: 2/3/2 
Engine: 3.7L V6 (300 hp) Trans.: 6-spd. auto. 
Fuel: Premium Version tested: 4-door SUV V6 
CR mpg: 18 Accel.: 7.3 Braking: 126 Ratings p. 37 


40 CONSUMER REPORTS APRIL 2011 


Handling is agile and secure, but the 
ride is very stiff. Road noise is 
pronounced. The interior has 
excellent fit and finish, but some 
controls are fussy. The front seats are 
supportive, and the rear seat is fairly 
roomy but a bit narrow. Crash-test 
results are excellent. 


Reliability: O Satisfaction: O Owner cost: @ 


Body style: 4-door SUV Trim line: — 

Price: $32,620-$37720 Drive wheels: Front or 
AWD Seating: 2/3 Engine: 2 3L 4 turbo (240 hp) 
Trans.: 5-spd. auto. Fuel: Premium Version 
tested: 4-door SUV 4 CR mpg: 18 Accel.: 74 
Braking: 133 Ratings p. 35 


Acura RL 


The RLis quick and refined but bland. 
The smooth 3.7-liter V6 is mated toa 
six-speed automatic. We got 19 mpg 
with the old five-speed. Handling isn't 
much better than its competitors, but 
it steers nicely. The ride is rather 
ordinary and not very luxurious. The 
interior is well crafted, but the cabin 
feels a bit tight, especially in the rear 
seat. The controls are complicated. 
Crash-test results are impressive. 
While the RLis pleasant enough, 
Acura's cheaper TLis as roomy and 
also offers AWD with the same 
engine. A redesign is forthcoming. 


Acura TL 


TheTLis pleasant but doesnt excel. 
The 3.5-liter V6 and five-speed 
automatic form a slick powertrain 
that returns a good 23 mpg overall. 
We found the handling taut and the 
ride compliant, but the vague 
steering is short on feedback. Road 
noise stands out in the otherwise 
quiet interior. The front seats are well 
shaped and supportive, but the rear 
seat is tight. The well-finished interior 
is cluttered with buttons. IIHS crash- 
test results are impressive. An AWD 
model with a larger engine and tauter 
suspension is also available. 


Acura TSX 


The TSX is pleasant and mildly sporty. 
Its smooth-revving engine, slick 
transmission, and agile handling 
make it enjoyable, but the vague 
steering limits the car's sporting 
appeal. Its 25 mpg overall is 
impressive. The taut ride can be busy 
at low speeds. Road noise remains 
noticeable, but the cabin is otherwise 
quiet. It's roomier than its predecessor 
and cabin width is improved, but 
rear-seat room remains tight. The 
supportive front seats are well shaped. 
The sedan is available with the 3.5-liter 
V6. Awagon version is also offered. 


Acura ZDX 


The MDX-based ZDX is a coupe-like, 
four-door luxury SUV. Cabin fit and 
finish is impressive. The ride is taut 
yet supple, and handling is 
responsive. It has a smooth and 
powerful 3.7-liter V6 that is mated to 
asix-speed automatic transmission. 
That's where the positive attributes 
end. The low roof, tall beltline, small 
side windows, and narrow rear 
window significantly limit visibility. 
Access to the rear seats is atrocious, 
and once inside there isn't much 
room for two adults. 





24 Recommended 





Reliability: O Satisfaction: O Owner cost: @ 


Body style: Sedan Trim line: — Price: $46,830 
Drive wheels: AWD Seating: 2/3 Engine: 3.7L V6 
(300 hp) Trans.: 6-spd. auto. Fuel: Premium 
Version tested: Sedan V6 CR mpg: 19 Accel.: 6.9 
Braking: 131 Ratings p. 32 


ge Recommended 
pump A KM 


Reliability: @ Satisfaction: & Owner cost: O 


Body style: Sedan Trim lines: Base, SH-AWD 
Price: $35,305-$38,855 Drive wheels: Front or 
AWD Seating: 2/3 Engine: 35L V6 (280 hp); 3.7L 
V6 (305 hp) Trans.: 6-spd. man.; 5-spd. auto. Fuel: 
Premium Version tested: Sedan V6 CR mpg: 23 
Accel.: 6.8 Braking: 128 Ratings p. 31 








Body styles: Sedan, wagon Trim lines: 4, V6 
Price: $29,610-$35,150 Drive wheels: Front Seat- 
ing: 2/3 Engines: 24L 4 (201 hp); 3.5L V6 (280 hp) 
Trans.: 6-spd. man.; 5-spd. auto. Fuel: Premium 
Version tested: Sedan 4 CR mpg: 25 Accel.: 8.3 
Braking: 138 Ratings p. 31 





Reliability: NA Satisfaction: NA Owner cost: @ 


Body style: 4-door SUV Trim line: — 

Price: $45,645 Drive wheels: AWD Seating: 2/3 
Engine: 3.7L V6 (300 hp) Trans.: 6-5pd. auto. 
Fuel: Premium 


Audi A3 


The A3's turbocharged 2.0-liter, 
four-cylinder engine delivers generous 
power. The S-tronic transmission, a 
manual that shifts automatically, 
works very well. We found the A3 
quite taut, nimble, and quick. 
All-wheel drive is optional on the 
2.0-liter version, and a front-wheel- 
drive diesel model is also available. 
The well-finished interior is snug. 
Common options easily push the 
price over $30,000. IIHS crash-test 
results are impressive. Reliability has 
dropped to below average. 


Audi A4/S4 


The A4 has agile and secure handling 
with a ride that is firm yet supple and 
controlled. The four-cylinder turbo is 
responsive. Expect 25 mpg overall 
with the new standard supersmooth 
eight-speed automatic mated to the 
optional AWD system. The quiet 
interior has exquisite fit and finish, 
but the rear seat is tight. Some of the 
controls are overly complex. 
Crash-test results are impressive. A 
wagon is also available. The only 
six-cylinder engine comes in the 
high-performance S4 sedan, which 
uses the supercharged 3.0-liter V6. 


Audi A5/S5 


The AS drives well, with agile 
handling and a taut yet compliant 
suspension. The 2.0-liter, 
turbocharged engine provides good 
performance. The interior is quiet and 
luxurious, with room for four people. 
The coupe version of the S5 is 
powered by a 4.2-liter V8, while the 
S5 convertible gets the 3.0-liter, 
supercharged V6. The convertible has 
a good, shudder-free body structure. 
It is relatively devoid of wind 
buffeting and has a well-insulated 
soft top that can be raised or lowered 
while driving at low speeds. 


Audi A6 


The A6 is showing its age, but a 
redesigned model goes on sale later 
this year. Handling is responsive and 
secure, but the low-speed ride is quite 
firm. The 3.0-liter, supercharged V6 
delivers effortless power. The 3.2-liter 
V6 is offered on FWD versions. AWD is 
optional. Fuel economy is relatively 
good. The seats are excellent, and the 
interior is well finished. Some controls 
can be frustrating. A wagon anda 
4.2-liter V8 are available. IIHS 
crash-test results are impressive. 
Reliability of the supercharged V6 
version has been well below average. 





Reliability: @ Satisfaction: NA Owner cost: & 


Body style: 4-door hatchback Trim lines: Premi- 
um, TDI Premium, TDI Premium Plus, Premium 
Plus Price: $27,270-$32,850 Drive wheels: Front 
or AWD Seating: 2/3 Engines: 2.0L 4 turbodiesel 
(140 hp); 2.0L 4 turbo (200 hp) Trans.: 6-spd. seq.; 
6-spd. man. Fuel: Diese! or premium Version test- 
ed: 2.0T 4 CR mpg: 25 Accel.: 7.3 Braking: 134 
Ratings p. 28 





Reliability: O Satisfaction: © Owner cost: @ 


Body styles: Sedan, wagon Trim lines: Premium, 
Premium Plus, Prestige, S4 Premium Plus, $4 
Prestige Price: $31,950-$54,300 Drive wheels: 
Front or AWD Seating: 2/3 Engines: 20L 4 turbo 
(211 hp); 3.0L V6 supercharged (333 hp) Trans.: 
7-spd. seg.; 6-spd. mai; CVT; 8-spd. auto. Fuel: 
Premium Version tested: 2.07 4 CR mpg: 25 
Accel.: 72 Braking: 140 Ratings p. 31 





Reliability: NA Satisfaction: Owner cost: & 


Body styles: Convertible, coupe Trim lines: Premi- 
um, Premium Plus, Prestige, S5 Premium Plus, S5 
Prestige Price: $36,500-$64,350 Drive wheels: 
Front or AWD Seating: 2/2 Engines: 2.01 4 turbo 
(211 hp); 3.0L V6 supercharged (333 hp); 4.2L V8 
(354 hp) Trans.: 7-spd. seq.; 6-spd. man.; CVT; 
6-spd. auto.; 8-spd. auto. Fuel: Premium Version 
tested: Premium Plus 4 CR mpg: 22 Accel.: 8.0 
Braking: 134 Ratings p. 35 





Reliability: @ Satisfaction: © owner cost: ® 


Body styles: Sedan, wagon Trim lines: Premium, 
Premium Plus, Prestige, S6 Price: $45,200- 
$76,100 Drive wheels: Front or AWD Seating: 2/3 
Engines: 3.2L V6 (265 hp); 3.0L V6 supercharged 
(300 hp); 4.2L V8 (350 hp); 5.2L V10 (435 hp) 
Trans.: CVT; 6-spd. auto. Fuel: Premium Version 
tested: Premium V6 CR mpg: 20 Accel.: 5.7 
Braking: 133 Ratings p. 32 
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Audi A8 


The redesigned A8 has a strong V8 
engine and a slick eight-speed 
automatic transmission. Regular and 
long-wheelbase versions are 
available. A V6-powered, front- 
wheel-drive version will be available 
at a later date. The A8 L that we are 
testing is very roomy and beautifully 
finished inside. Handling is 
commendably agile, and the ride is 
firm yet supple. The cabin is very 
quiet. Luxury amenities include seats 
with various types of massage 
settings. The revised MMI control 
system is still complex. 


Audi Q5 


The 05 is a luxurious and sporty 
compact SUV. Handling is agile and 
among the best for an SUV. The ride is 
steady and supple. Braking is 
excellent, with short stopping 
distances. The 3.2-liter V6 provides 
generous power and returns 19 mpg 
overall. A2.0-liter turbocharged 
four-cylinder is available. The 
well-finished interior is very quiet, but 
rear-seat room and cargo space are 
modest. Controls are complicated, 
often requiring multiple steps to 
perform simple functions. Reliability 
has been below average. 


Audi Q7 


Audi's luxury SUV is roomy and nicely 
finished inside. A supercharged V6 
replaces the V8 and V6 engines, and 
an eight-speed automatic is 
standard. Handling is fairly nimble, 
but the Q7 doesnt shine at its limits. 
The ride is steady, though it is stiff at 
low speeds. Front-seat comfort is 
very good and the cabin is quiet, but 
the controls are complex. A very 
snug third-row seat is standard. A 
3.0-liter V6 turbodiesel-powered 
version is also offered. Reliability has 
been below average. 


Audi TT 


The TT is still not as agile or sporty as 
the Mazda RX-8 or Porsche Boxster, 
but it is enjoyable to drive. The car 
displays responsive but not overtly 
sporty handling. The ride isnt 
punishing. The coupe has two small 
rear seats, but the convertible seats 
just two. Power comes from a punchy 
2.0-liter four-cylinder that's also used 
in other Audis and Volkswagens. The 
only transmission is the S-tronic, a 
manual transmission that shifts 
automatically. A high-performance 
TTS model is also available. Reliability 
has been below average. 





Reliability: New Satisfaction: New Owner cost: & 


Body style: Sedan Trim lines: Base, L 

Price: $78,050-$84,000 Drive wheels: AWD 
Seating: 2/3 Engine: 4.2L V8 (372 hp) 
Trans.: 8-spd. auto. Fuel: Premium 





Reliability: & Satisfaction: Owner cost: @ 


Body style: 4-door SUV Trim lines: Premium, Pre- 
mium Plus, Prestige Price: $35,200-$49,700 Drive 
wheels: AWD Seating: 2/3 Engines: 2.0L 4 turbo 
(211 hp); 3.2L V6 (270 hp) Trans.: 6-spd. auto.; 
8-spd. auto. Fuel: Premium Version tested: 
Premium Plus V6 CR mpg: 19 Accel.: 7.1 

Braking: 130 Ratings p. 35 





Reliability: & Satisfaction: NA Owner cost: ® 


Body style: 4-door SUV Trim lines: Premium, 
Premium Plus, Prestige, S Prestige Price: 
$45,700-$62,900 Drive wheels: AWD Seating: 
2/3/2 Engines: 3.0L V6 turbodiesel (225 hp); 3.0L 
V6 supercharged (272 hp); 3.0L V6 supercharged 
(333 hp) Trans.: 8-spd. auto. Fuel: Diesel or premi- 
um Version tested: Premium Plus V6 CR mpg: 17 
Accel.: 8.9 Braking: 140 Ratings p. 38 





Reliability: kel Satisfaction: NA Owner cost: @ 





Body styles: Convertible, coupe Trim lines: Premi- 


um, Premium Plus, Prestige, S Premium, S Pres- 
tige Price: $38,300-$53,300 Drive wheels: AWD 
Seating: 2/2 Engines: 2.0L 4 turbo (211 hp); 2.0L 4 
turbo (265 hp) Trans.: 6-spd. seq. Fuel: Premium 


42 CONSUMER REPORTS APRIL 2011 


BMW 1 Series 


The] Series is available as a two-door 
coupe ora convertible and is powered 
by six-cylinder engines, including the 
powerful 300-hp turbo version. It is 
fun to drive, with excellent steering 
and body control, and a smooth 
shifter and clutch. Our tested 135i was 
agile and quick, and returned decent 
fuel economy. The snug interior has 
very good fit and finish. Prices can 
easily increase by choosing a few 
common options. Reliability of the 135i 
is well below average, while reliability 
of the 28i is average. A high- 
performance M version is new. 


BMW 3 Series 


The3 Series has agile handling and a 
firm yet controlled ride. Smooth 
3.0-liter, six-cylinder engines power 
most versions. Our tested 328i was 
very sporty and returned a relatively 
good23 mpg overall. The optional 
AWD takes its toll on fuel economy. 
The snug cabin has excellent fit and 
finish. Some controls are complex. 
Crash-test results are impressive, 
except for the convertible in the IIHS 
side-impact test. The diesel version 
got an impressive 28 mpg overall in 
our tests. Most versions have average 
or better reliability, except for the 335i. 


BMW 5 Series 


The 5 Series is refined and relatively 
fuel efficient. Three engines are 
available: two six-cylinders, including 
a turbocharged one, and a twin- 
turbo V8. All are smooth and 
powerful, and mated to a slick new 
eight-speed automatic. Acceleration 
from the turbo six-cylinder is strong 
and the ride is impressive, but 
handling is disappointing, mainly due 
tothe new steering system. Interior 
fit and finish is excellent, and the 
iDrive system is a bit improved. The 
gear lever is still counterintuitive. An 
AWD version is also available. 


BMW 7 Series 


The new 7 Series is very roomy and 
quiet. While it has a steady ride, it 
isn't as absorbent as a Mercedes 
S-Class or Lexus LS. Handling is 
surprisingly ponderous despite the 
adjustable suspension settings. The 
turbo V8 moves the car briskly. The 
cabin is impeccably finished, and the 
seats are excellent. While the controls 
are better than in its predecessor, 
some are still complex. The lane 
departure system, which vibrates the 
steering wheel, works well. AWD 

and hybrid versions are available. 
Reliability has been average. 





Reliability: @ Satisfaction: & Owner cost: e 


Body styles: Convertible, coupe Trim lines: 128i, 
135i, M Price: $29,450-$47,010 Drive wheels: Rear 
Seating: 2/2 Engines: 3.0L 6 (230 hp); 30L 6 turbo 
(300 hp); 3.0L 6 turbo (335 hp) Trans.: 7-spd. seq.; 
6-spd. man. Fuel: Premium Version tested: 135i 6 
CR mpg: 23 Accel.: 5.2 Braking: 119 Ratings p. 33 


Ej Recommended 





Reliability: O Satisfaction: & Owner cost: @ 


Body styles: Convertible, coupe, sedan, wagon 
Trim lines: 328i, 328i xDrive, 335i, 335is, 335d, 335i 
xDrive, M3 Price: $33,650-$67,050 Drive wheels: 
Rear or AWD Seating: 2/3 Engines: 3.0! 6 (230 hp); 
3.0L 6 turbodiesel (265 hp); 3.0L 6 turbo (300 hp); 
3.0L 6 turbo (320 hp); 4.0L V8 (414 hp) Trans.: 
1-spd. seq.; 6-spd. mat; 6-spd. auto. Fuel: Diesel 
or premium Version tested: 328i 6 CR mpg: 23 
Accel.: 69 Braking: 130 Ratings pp. 29, 31, 34 





Reliability: New Satisfaction: & Owner cost: & 


Body style: Sedan Trim lines: 528i, 535i, 535i 
xDrive, 550i, 550i xDrive Price: $44,550-$62,000 
Drive wheels: Rear or AWD Seating: 2/3 Engines: 
3.0L 6 (240 hp); 3.0L 6 turbo (300 hp); 4.4L V8 
turbo (400 hp) Trans.: 6-spd. man.; 8-spd. auto. 
Fuel: Premium Version tested: 535i 6 CR mpg: 23 
Accel.: 6.1 Braking: 137 Ratings p. 32 





Reliability: O Satisfaction: © Owner cost: ® 


Body style: Sedan Trim lines: 740i, 740Li, 750i, 
750Li, 750i xDrive, 750Li xDrive, Hybrid, Alpina B7, 
Alpina B7 xDrive, 760Li Price: $70,650-$137000 
Drive wheels: Rear or AWD Seating: 2/3 Engines: 
3.0L 6 turbo (315 hp); 4.4L V8 turbo (400 hp); 4.4L 
V8 hybrid (455 hp); 4.4L V8 turbo (500 hp); 6.0L V12 
turbo (535 hp) Trans.: ó-spd. auto.; 8-spd. auto. Fuel: 
Premium Version tested: 750Li V8 CR mpg: 18 
Accel.: 5.7 Braking: 126 Ratings p. 33 


BMW X3 


The X3 redesign has just gone on 
sale. The outgoing model had agile 
handling and a smooth powertrain, 
but the ride was stiff and choppy. 
The redesign offers the regular 
3.0-liter, six-cylinder engine as well 
as the turbocharged six-cylinder. It 
also gets the slick eight-speed 
automatic that works very well. The 
ride is improved, handling is 
responsive, and interior fit and finish 
is upgraded considerably. The X3 also 
gets the latest iDrive system and the 
annoying electronic shifter that's 
found in other BMWs. 


BMW X5 


The X5 has a stiff and choppy ride, 
particularly at low speeds. Handling is 
capable and secure, and the steering 
has good feedback. All of the engines 
deliver ample acceleration. An 
eight-speed transmission is new. The 
iDrive driver-interaction system is 
complicated and the transmission 
shifter is counterintuitive. The interior 
is nicely trimmed, but the third-row 
seat is best for kids. The diesel version 
got 22 mpg overall in our tests, but it 
lacks refinement. Reliability of the 
six-cylinder and diesel has been well 
below average; the V8 is average. 


BMW X6 


The X6 is based on the X5 SUV. It seats 
only four and is a coupe-like SUV. A 
turbocharged 3.0-liter, six-cylinder 
engine powers most versions. A 
4.4-liter V8 is also offered. The 
standard all-wheel-drive system can 
vary the torque from side to side to 
minimize understeer, similar to the 
system in the Acura MDX and RDX. 
Styling severely hurts rear visibility 
and cabin access. A hybrid version 
and a high-performance M model are 
also available. 


BMW Z4 


The Z4 is a refined and luxurious 
convertible, with a power-operated 
hard top that can open or close in 

20 seconds. Power comes from 
smooth, punchy six-cylinder engines. 
A newly available seven-speed 
automated manual works very well. 
Handling is not as sporty as that of 
the Porsche Boxster or Mercedes- 
Benz SLK, but the ride is quite 
civilized. BMW improved the electric 
steering from the last Z4, but it still 
falls short on feedback. The cabin is 
tight. With typical options the price 
can easily reach $60,000. 





Reliability: New Satisfaction: O Owner cost: @ 


Body style: 4-door SUV Trim lines: xDrive28i, 
xDrive35i Price: $36,750-$41,050 Drive wheels: 
AWD Seating: 2/3 Engines: 3.0L 6 (240 hp); 3.0L 6 
turbo (300 hp) Trans.: 8-spd. auto. Fuel: Premium 





Reliability: @ Satisfaction: © Owner cost: & 


Body style: 4-door SUV Trim lines: xDrive35i, 
xDrive35d, xDrive50i, M Price: $46,300-$85,700 
Drive wheels: AWD Seating: 2/3/2 Engines: 3.0L 6 
turbodiesel (265 hp); 3.0L 6 turbo (300 hp); 4.4L 
V8 turbo (400 hp); 4.4L V8 turbo (555 hp) Trans.: 
6-spd. auto.; 8-spd. auto. Fuel: Diesel or premium 
Version tested: xDrive35d 6 CR mpg: 22 Accel.: 
8.3 Braking: 130 Ratings pp. 37, 38 





Reliability: NA Satisfaction: NA Owner cost: & 


Body style: 4-door SUV Trim lines: xDrive35i, 
xDrive50i, Hybrid, M Price: $57,000-$89,200 Drive 
wheels: AWD Seating: 2/? Engines: 3.0L 6 turbo 
(300 hp); 4.4L V8 turbo (400 hp); 4.4L V8 hybrid 
(480 hp); 4.4L V8 turbo (555 hp) Trans.: 6-spd. 
auto.; 7-spd. auto.; 8-spd. auto. Fuel: Premium 








Reliability: NA Satisfaction: NA Owner cost: @ 


Body style: Convertible Trim lines: sDrive30i, 
sDrive35i, sDrive35is Price: $46,500-$61,550 
Drive wheels: Rear Seating: 2 Engines: 3.0L 6 
(255 hp); 3.0L 6 turbo (300 hp); 3.0L 6 turbo 
(355 hp) Trans.: 7-spd. seq.; 6-spd. man.; 6-spd. 
auto. Fuel: Premium 


Buick Enclave 


The Enclave is a large, car-based SUV 
with three rows of seats. It uses GM's 
3.6-liter, 288-hp V6 engine. It is 
mated to a six-speed automatic 
transmission that sometimes 
hesitates to downshift. We found 
the ride comfortable and quiet, and 
the powertrain smooth. Handling is 
agile and secure. The third-row seat 
is roomy enough for adults. Fit and 
finish is excellent. Fuel economy was 
slightly worse for the heavier Enclave 
than for the similar Chevrolet 
Traverse we tested. Reliability has 
been average. 


Buick LaCrosse 


The LaCrosse is an impressive and 
competitive sedan. The 3.6-liter V6 is 
powerful and refined, and gets 

20 mpg. The four-cylinder gets 3 mpg 
more but is discontinued for 2012. It's 
replaced with the"eAssist" version 
that gets better mileage. The ride is 
steady and supple, and handling is 
responsive. The interior is luxurious 
and well finished, with generous 
rear-seat room. Styling compromises 
visibility, and the cockpit is narrow. 
Crash-test results are impressive. 
First-year reliability of the AWD is 
below average; the V6 FWD is average. 


Buick Lucerne 


This large sedan comes with a 
3.9-liter V6 engine, while a stronger 
and smoother 4.6-liter V8 powers the 
Lucerne Super. The four-speed 
automatic shifts smoothly enough. 
Theride is quiet and comfortable, 
especially at low speeds. Handling is 
not agile, and our Lucerne had a 
tendency to fishtail easily at its limits. 
The now-standard electronic stability 
control helps control that. The Super 
has a better ride and braking than in 
the CXL. Reliability has been average 
of late. The Lucerne will be phased out 
this summer. 


Buick Regal 


The Regal is a pleasant sedan with a 
refined 2.4-liter four-cylinder and a 
Six-speed automatic powertrain. But 
the caris a bit underpowered and 
returns an unimpressive 23 mpg 
overall. For real punch, the 
turbocharged 2.0-liter, 220-hp 
four-cylinder is a better choice. The 
ride is taut, steady, and compliant, 
with sporty handling and quick and 
direct steering. Wind noise is well 
suppressed. The interior is nicely 
furnished with good seats and 
excellent fit and finish, but the rear 
accommodations are rather tight. 





Recommended 





Reliability: O Satisfaction: © Owner cost: @ 


Body style: 4-door SUV Trim lines: CX, CXLI, CXL2 
Price: $35,615-$44,095 Drive wheels: Front or 
AWD Seating: 2/3/3 Engine: 3.6L V6 (288 hp) 
Trans.: 6-spd. auto. Fuel: Regular Version tested: 
CXL V6 CR mpg: 15 Accel.: 79 Braking: 142 
Ratings p. 37 


4 Recommended 





Reliability: O Satisfaction: O owner cost: @ 


Body style: Sedan Trim lines: CX, CXL, CXS Price: 
$26,495-$33,265 Drive wheels: Front or AWD 
Seating: 2/3 Engines: 2.4L 4 (182 hp); 3.6L V6 
(280 hp) Trans.: 6-spd. auto. Fuel: Regular 
Version tested: CXS V6 CR mpg: 20 Accel.: 7.2 
Braking: 137 Ratings p. 31 


4 Recommended 


Reliability: Satisfaction: O Owner cost: @ 


Body style: Sedan Trim lines: CX, CXL, CXL 
Premium, Super Price: $29,730-$44,460 

Drive wheels: Front Seating: 3/3 Engines: 39L V6 
(227 hp); 4.6L V8 (292 hp) Trans.: 4-spd. auto. 
Fuel: Regular Version tested: CXS V8 CR mpg: 17 
Accel.: 75 Braking: 143 Ratings p. 31 





Reliability: New Satisfaction: New Owner cost: & 


Body style: Sedan Trim lines: CXL, CXL turbo 
Price: $26,245-$28,745 Drive wheels: Front 
Seating: 2/3 Engines: 24L 4 (182 hp); 2.0L 4 turbo 
(220 hp) Trans.: 6-spd. auto. Fuel: Regular or 
premium Version tested: CXL 4 CR mpg: 23 
Accel.: 99 Braking: 131 Ratings p. 31 
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Cadillac CTS 


The CTS has a firm yet supple ride and 
steers nicely. We think the medium 
suspension (FE2) best suits the car. 
The 3.6-liter V6 is smooth and 
refined. The interior is nicely 
furnished with quality materials and 
impressive fit and finish. The cabin is 
quiet. The front seats are 
comfortable, but the rear is snug. The 
3.0-liter engine lacks low-end power. 
The CTS-V model uses a 556-hp, 
supercharged V8. Wagon and coupe 
versions are also available. Reliability 
has been below average for the V6 
and above average for the CTS-V. 


Cadillac DTS 


The large DTS has a smooth and 
powerful 4.6-liter V8 that works well 
with the four-speed automatic. A 
six-passenger version, featuring a 
front bench seat, is available. Interior 
space is generous, with a roomy 
backseat and an enormous trunk. 
Handling is not agile. Tire grip and 
braking are unimpressive. The ride is 
very plush but can become buoyant 
at speed. The interior is quiet. Fit and 
finish is decent, but some flaws seem 
out of placeat this price. Reliability 
has improved to average. 


Cadillac Escalade 


This luxurious version of the Chevrolet 
Tahoe and GMC Yukon has a plush 
interior and a powerful 6.2-liter V8. 
Acceleration is strong even when 
towing, but fuel economy is just 

13 mpg overall. The small third-row 
seat is too low and doesnt fold into 
the floor. Handling is clumsy, but the 
standard ESC makes it secure enough. 
The rideis compliant but a bit 
unsettled. Braking distances are long. 
Extended-length, crew-cab pickup 
models are also available. A hybrid 
version improves fuel economy. 
Reliability remains below average. 


Cadillac SRX 


The SRX has agile and sporty 
handling, but the ride is a bit too firm 
at low speeds. Suspension and wind 
noise are evident. The 3.0-liter V6 
engine feels underpowered and has 
to be revved for power, but it gets the 
job done. The six-speed automatic 
shifts smoothly but sometimes hunts 
forthe appropriate gear. Fuel 
economy is just 17 mpg. The interior is 
well finished and panel fit is good, 
and the front seats are supportive. 
The snug rear seats lack thigh 
support. Rear visibility is restricted. 
First-year reliability has been average. 





Reliability: & Satisfaction: & Owner cost: ® 


Body styles: Coupe, sedan, wagon Trim lines: 
Base, Luxury, Performance, Premium, CTS-V 
Price: $35,165-$62,165 Drive wheels: Rear or AWD 
Seating: 2/3 Engines: 3.0L V6 (270 hp); 36L V6 
(304 hp); 6.2L V8 supercharged (556 hp) Trans.: 
6-spd. man.; 6-spd. auto. Fuel: Regular Version 
tested: Premium V6 CR mpg: 19 Accel.: 6.8 
Braking: 129 Ratings p. 32 





Reliability: O Satisfaction: & Owner cost: ® 


Body style: Sedan Trim lines: Base, Luxury, 
Premium, Platinum Price: $46,680-$59,875 

Drive wheels: Front Seating: 3/3 Engines: 4.6L V8 
(275 hp); 4.6L V8 (292 hp) Trans.: 4-spd. auto. 
Fuel: Regular Version tested: Luxury Il V8 

CR mpg: 17 Accel.: 76 Braking: 145 Ratings p. 32 





Reliability: @ Satisfaction: NA Owner cost: @ 





Body styles: Crew-cab, 4-door SUV, extended SUV 
Trim lines: Base, Luxury, Premium, Hybrid, 
Platinum, Hybrid Platinum Price: $61,885-$88,140 
Drive wheels: Rear or AWD Seating: 2/3/3 
Engines: 6.0L V8 hybrid (332 hp); 6.2L V8 (403 hp) 
Trans.: CVT; 6-spd. auto. Fuel: Regular Version 
tested: 4-door SUV V8 CR mpg: 13 Accel.: 7.5 
Braking: 158 Ratings p. 38 


_ Recommended 





Reliability: O Satisfaction: O Owner cost: & 


Body style: 4-door SUV Trim lines: Base, Luxury, 
Performance, Premium Price: $33,830-$52,360 
Drive wheels: Front or AWD Seating: 2/3 
Engines: 3.0L Ve (265 hp); 2.8L V6 turbo (300 hp) 
Trans.: ó-spd. auto. Fuel: Regular or premium 
Version tested: Luxury V6 CR mpg: 17 Accel.: 8.6 
Braking: 126 Ratings p. 35 
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Cadillac STS 


The STS is a very competitive sedan. 
Our tested 302-hp, 3.6-liter V6 was 
quick and responsive. The 4.6-liter V8 
and AWD option have been 
discontinued. We found the six-speed 
automatic to be smooth and 
responsive. The ride is firm yet supple. 
Handling is taut and agile, with 
excellent steering feel and response. 
The cabin is quiet. Interior quality is 
commendable. Rear-seat room is 
rather tight, and cabin access is a bit 
difficult. The sporty, supercharged 
STS-V has been discontinued. 
Reliability remains below average. 


Chevrolet Avalanche 


The Avalanche full-sized pickup has a 
unified bed and cab. That allows for 
its innovative partition to be folded 
down, extending the cargo bed into 
the back of the crew-cab. A standard 
three-piece removable bed cover 
makes the flexible cargo area 
weatherproof and secure. The ride is 
comfortable and quiet. The 5.3-liter 
V8 provides decent acceleration and 
gets 14 mpg overall with the six-speed 
automatic. There is a very large rear 
blind zone; the optional backup 
camera is a big help. ESC is standard. 
Reliability has improved to average. 


Chevrolet Aveo 


The old Aveo doesnt offer much, and 
its replacement, the Sonic, arrives in 
late 201. The outgoing car has slow 
acceleration and gets just 26 mpg 
overall, which isn't impressive for such 
asmall car. Handling lacks agility, with 
imprecise steering and lots of body 
lean. The ride is jittery, and noise is 
constant. Access is relatively easy, but 
interior fit and finish is poor and the 
seats are uncomfortable. The 
hatchback is versatile, but the sedan 
has a roomier trunk. ESC and curtain 
air bags are not available. Reliability is 
well below average. 


Chevrolet Camaro 


The Camaro is a true muscle car. Our 
tested Camaro SS was very quick 
with its 6.2-liter V8, and the base 
3.6-liter V6 delivers good 
performance. Handling is very 
capable, but agility is hurt by so-so 
steering response and feedback, and 
by the car's size and weight. Braking 
performance on the SS is excellent, 
and the ride is taut and controlled. 
Styling impacts practicality, with 
severely hampered visibility, hard-to 
decipher controls, and a tiny rear 
seat. First-year reliability has been 
above average. A convertible is new. 








Reliability: @ Satisfaction: @ Owner cost: ® 


Body style: Sedan Trim lines: Luxury Sport, 
Luxury, Premium Price: $47,280-$56,380 Drive 
wheels: Rear Seating: 2/3 Engine: 3.6L V6 

(302 hp) Trans.: 6-spd. auto. Fuel: Regular 
Version tested: Luxury V6 CR mpg: 18 Accel.: 6.4 
Braking: 133 Ratings p. 32 


Recommended 





Reliability: O Satisfaction: & Owner cost: ® 


Body style: Crew-cab Trim lines: LS, LT, LTZ 
Price: $36,110-$49,310 Drive wheels: Rear or 
selectable 4WD Seating: 3/3 Engine: 5.31 V8 
(320 hp) Trans.: 6-spd. auto. Fuel: Regular 
Version tested: LT V8 CR mpg: 14 Accel.: 8.9 
Braking: 146 Ratings p. 39 





Reliability: @ Satisfaction: @ Owner cost: O 


Body styles: 4-door hatchback, sedan Trim lines: 
LS, ILT, 2LT Price: $11,965-$15,365 Drive wheels: 
Front Seating: 2/3 Engine: 1.61 4 (108 hp) 
Trans.: 5-spd. man.; 4-spd. auto. Fuel: Regular 
Version tested: ILT 4 CR mpg: 26 Accel.: 11.7 
Braking: 138 Ratings pp. 28, 29 





Reliability: & satisfaction: Owner cost: O 


Body styles: Convertible, coupe Trim lines: LS, 
1LT, 2LT, 1S5, 255 Price: $22,680-$39,650 Drive 
wheels: Rear Seating: 2/2 Engines: 3.6L V6 
(312 hp); 6.2L V8 (400 hp); 6.2L V8 (426 hp) 
Trans.: 6-spd. man.; 6-spd. auto. Fuel: Regular 
Version tested: 255 V8 CR mpg: 18 Accel.: 5.1 
Braking: 129 Ratings p. 33 


Chevrolet Colorado 


The Colorado and its twin, the GMC 
Canyon, are far surpassed by their 
competitors. The unrefined 
five-cylinder engine lacks punch and 
doesn't offer a fuel-economy 
advantage over competing V6s. It had 
to work hard to power the crew-cab 
we tested. Handling is unexceptional. 
The rideis unsettled, and the body 
constantly quivers. Despite the truck's 
relatively small dimensions, the 
48-foot turning circle is huge. ESC is 
standard, and a 5.3-liter V8 is available. 
Curtain air bags are standard, but the 
IIHS side-crash result is poor. 


Chevrolet Corvette 


The Corvette offers impressive 
performance from its V8, with a 
relatively comfortable ride and very 
capable handling. The interior is 
roomy fora sports car, though some 
found seat support lacking. The ZO6 is 
a bargain high-performance sports 
car, with a potent 505-hp V8. It is 
available only as a coupe with a 
Six-speed manual transmission. The 
supercharged, 638-hp ZRI delivers 
super car performance. Reliability has 
improved to average for the base 
Corvette; above average for the Z06. 


Chevrolet Cruze 


The Cruze is much more substantial 
and refined than the old Cobalt. Two 
engines are offered: a 1.4-liter, 
turbocharged four-cylinder and a 
1.8-liter four-cylinder. The engines 
get 26 mpg, which isn't particularly 
stellar for a car in this class. The 
1.4-liter, turbocharged engine is the 
more refined engine of the two. The 
cabinis relatively quiet for the class. 
It is nicely finished and feels roomy in 
front, but the rear seats are 
cramped. The ride is taut yet supple, 
and handling is fairly agile. ESC is 
standard. 


Chevrolet Equinox 


The Equinox straddles the small and 
midsized SUV categories. It has a taut 
yet supple and controlled ride, with 
secure handling. The V6 model has 
good steering and is quieter. The 
2.4-liter four-cylinder averaged a 
respectable 21 mpg, but it's not 
particularly brisk and is a bit raspy. The 
optional 3.0-liter V6 is more civilized 
but thirstier, getting 18 mpg. The 
transmission is reluctant to downshift 
with both engines. The interior is well 
finished, access is easy, and the rear 
seat is roomy and comfortable. 
First-year reliability has been average. 





Reliability: & Satisfaction: Owner cost: O 


Body styles: Regular cab, extended cab, crew-cab 
Trim lines: WT, LT Price: $17045-$28,975 Drive 
wheels: Rear or part-time 4WD Seating: 3/3 
Engines: 29L 4 (185 hp); 3.7L 5 (242 hp) 5.3L V8 
(300 hp) Trans.: 5-spd. man.; 4-spd. auto. 

Fuel: Regular Version tested: LS 5 CR mpg: 16 
Accel.: 9.6 Braking: 156 Ratings p. 39 


Recommended 





Reliability: O Satisfaction: © Owner cost: ® 


Body styles: 2-door hatchback, convertible 

Trim lines: Base, Grand Sport, 706, ZR1 

Price: $48,950-$111,100 Drive wheels: Rear 
Seating: 2 Engines: 6.2L V8 (430 hp); 70L V8 
(505 hp); 6.2L V8 supercharged (638 hp) Trans.: 
6-spd. man.; 6-spd. auto. Fuel: Regular or premi- 
um Version tested: Convertible V8 CR mpg: ?1 
Accel.: 5.0 Braking: 126 Ratings pp. 33, 34 








Reliability: New Satisfaction: New Owner cost: O 


Body style: Sedan Trim lines: LS, ILT, 2LT, LTZ 
Price: $16,275-$21,975 Drive wheels: Front 
Seating: 2/3 Engines: 1.4L 4 turbo (138 hp); 1.8L 4 
(136 hp) Trans.: 6-spd. man.; 6-spd. auto. 

Fuel: Regular or premium Version tested: 1LT 4 
CR mpg: 26 Accel.: 9.8 Braking: 139 

Ratings p. 29 





Reliability: O Satisfaction: O Owner cost: O 


Body style: 4-door SUV Trim lines: LS, ILT, 2LT, 
LTZ Price: $22,745-$30,070 Drive wheels: Front or 
AWD Seating: 2/3 Engines: 2.4L 4 (182 hp); 3.0L 
V6 (264 hp) Trans.: 6-spd. auto. Fuel: Regular 
Version tested: 2LT V6 CR mpg: 18 Accel.: 9.1 
Braking: 134 Ratings p. 37 





Chevrolet Impala 


The dated Impala falls short of 
modern standards in most key areas. 
Its short list of strengths includes an 
easy-to-use radio anda large trunk. 
Handling is clumsy, the ride is 
unsettled, and the powertrain is short 
on performance and refinement. The 
3.5-liter V6 manages 20 mpg overall. 
Therear seat is skimpy for a car this 
size, and fit and finish is second-rate. 
Even chiseling thousands off the 
asking price wouldn't make it a good 
value. Reliability is average, but the 
Impala scores too low to be 
recommended. 


Chevrolet Malibu 


The Malibu is very competitive and 
well rounded but no qualities are 
outstanding. Two engines are 
offered: a 2.4-liter four-cylinder and a 
quick and refined 3.6-liter V6. The car 
is quiet, rides well, and has responsive 
and secure handling. We found the 
LTZto betauter but without any 
compromise in ride comfort. In our 
tests the four-cylinder returned 

25 mpg overall, while the V6 got 

20 mpg. The interior is roomy, nicely 
trimmed, and mostly well put 
together. IIHS crash-test results are 
good. Reliability has been average. 


Chevrolet Silverado 1500 


The Silverado and its GMC Sierra twin 
are well-rounded pickups with an 
available full-time 4WD system and 
generous payload capacity. Ride 
quality is decent with the Z85 
suspension and handling is secure 
with standard ESC. High-end models 
have very good interior fit and finish, 
but all have simple controls. The crew- 
cab is roomy, with easy access. A six- 
speed automatic slightly improves 
fuel economy and acceleration with 
the tested 5.3- liter V8. Ahybrid model 
is available. IIHS side-crash-test 
results are acceptable. 


Chevrolet Suburban 


This longer version of the Tahoe can 
tow a heavy trailer and swallow more 
cargo than most minivans. Interior 
quality is very good, and the roomy 
cabin is fairly quiet, but the third-row 
seat is low and uncomfortable. 
Handling is cumbersome and the 
steering is vague. The 5.3-liter V8 is 
merely adequate and returned 

14 mpg overall. 4WD models havea 
selectable full-time system that can 
remain engaged at all times. Stability 
control and side and curtain air bags 
are all standard. Reliability has 
improved to average. 








Reliability: O Satisfaction: @ Owner cost: & 


Body style: Sedan Trim lines: LS, LT, LTZ Price: 
$24,390-$29930 Drive wheels: Front Seating: 3/3 
Engine: 3.5L V6 (211 hp); 39L V6 (230 hp) 

Trans.: 4-spd. auto. Fuel: Regular Version tested: 
LT V6 CR mpg: 20 Accel.: 9.5 Braking: 135 
Ratings p. 31 





Reliability: O Satisfaction: O Owner cost: ® 


Body style: Sedan Trim lines: LS, LT, LTZ 
Price: $21975-$27015 Drive wheels: Front 
Seating: 2/3 Engines: 24L 4 (169 hp); 3.6L V6 
(252 hp) Trans.: 6-spd. auto. Fuel: Regular 
Version tested: | T 4 CR mpg: 25 Accel.: 9.4 
Braking: 138 Ratings pp. 30, 31 





Reliability: O Satisfaction: © Owner cost: @ 


Body styles: Regular cab, extended cab, crew-cab 
Trim lines: WT, LS, LT, LTZ, Hybrid Price: $20,850- 
$47820 Drive wheels: Rear, part-time, or select- 
able 4WD Seating: 2/3 Engines: 4.3L V6 (195 hp); 
4.8L V8 (302 hp); 5.3L V8 (315 hp); 6.0L V8 hybrid 
(332 hp); 6.2L V8 (403 hp) Trans.: CVT; 4-spd. 
auto.; 6-spd. auto. Fuel: Regular Version tested: 
LT V8 CR mpg: 14 Accel.: 79 Braking: 150 
Ratings p. 39 


Recommended 


Reliability: O Satisfaction: & Owner cost: @ 


Body style: 4-door SUV Trim lines: LS, LT, LTZ 
Price: $40,925-$56,170 Drive wheels: Rear, select- 
able 4WD, or AWD Seating: 3/3/3 Engines: 5.3L V8 
(320 hp); 6.0L V8 (352 hp) Trans.: 6-spd. auto. 
Fuel: Regular Version tested: LT3 V8 CR mpg: 14 
Accel.: 9.1 Braking: 147 Ratings p. 38 
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Chevrolet Tahoe 


The Tahoe has a compliant ride and 
impressive towing capability, but the 
5.3-liter V8 is unrefined. There is little 
cargo space behind the snug third-row 
seat. AWD models have a selectable 
full-time system. ESC is standard, but 
handling and braking are only so-so. 
The hybrid version got 19 mpg in our 
tests, better than the V8's 14 mpg. The 
six-speed automatic slightly improved 
fuel economy and acceleration. 
Interior quality and seat comfort are 
good. Reliability has improved to 
average, but the Tahoe scores too low 
in our tests to be recommended. 


Chevrolet Traverse 


The Traverse has a spacious and quiet 
interior, with a very roomy third-row 
seat. In our tests the smooth and 
refined 3.6-liter V6 engine returned 
16 mpg overall. The six-speed 
automatic sometimes hesitates to 
downshift when needed. Handling is 
responsive, especially given the 
Traverse's size, and the ride is taut yet 
comfortable. Rear visibility isn't 
great, but clever extra mirrors 

reduce side blind spots. Reliability 
has been average for the AWD and 
above average for the FWD. 


Chevrolet Volt 


Overall the Volt is quick, quiet, and 
responsive. It is basically a Chevrolet 
Cruze-based plug-in hybrid that, in 
our experience, has been good for 
about 33 miles on electric power. Once 
the lithium-ion battery is depleted, 
the 1.4-liter engine/generator 
unobtrusively turns on to extend the 
driving range. The Volt has a standard 
navigation system. As a four-seater, 
practicality is compromised. 
Recharge times are about 5 hours 
with a 220-volt supply and twice that 
with TIO volts, taking in almost 

13 kilowatt-hours on a charge. 


Chrysler 300 


The old Chrysler 300 wasn't a 
standout in our testing. Now the 
extensively freshened 300 arrives, 
with an enlarged window area for 
better visibility and a major upgrade 
to the previously cheap interior. The 
new 3.6-liter V6 is much smoother 
and more powerful than the engine 
it replaces. The transmission is 
upgraded from a five-speed 
automatic to an eight-speed unit 
this summer, which should 
contribute to performance and 

fuel economy. 





Reliability: O Satisfaction: & Owner cost: & 


Body style: 4-door SUV Trim lines: LS, LT, Hybrid, 
LTZ Price: $37,570-$54,160 Drive wheels: Rear or 
selectable 4WD Seating: 3/3/3 Engines: 5.3L V8 
(320 hp); 6.0L V8 hybrid (332 hp) Trans.: CVT; 
6-spd. auto. Fuel: Regular Version tested: LTZ V8 
CR mpg: 14 Accel.: 8.4 Braking: 144 

Ratings p. 39 


24 Recommended 





Reliability: O Satisfaction: © Owner cost: @ 


Body style: 4-door SUV Trim lines: LS, LT, LTZ 
Price: $29,224-$39975 Drive wheels: Front or 
AWD Seating: 2/3/3 Engines: 3.6L V6 (281 hp); 
3.6L V6 (288 hp) Trans.: 6-spd. auto. Fuel: Regular 
Version tested: LI V6 CR mpg: 16 Accel.: 79 
Braking: 141 Ratings p. 38 





Reliability: New Satisfaction: New Owner cost: NA 


Body style: 4-door hatchback Trim line: — 
Price: $40,280 Drive wheels: Front Seating: 2/2 
Engine: 1.4L + electric (150 hp) Trans.: I-spd. dir. 
Fuel: Electric, Premium 





Reliability: New Satisfaction: & Owner cost: @ 





Body style: Sedan Trim lines: Touring, Executive 
Series, Signature Series, Limited, C Price: 
$27,170-$40,320 Drive wheels: Rear or AWD Seating: 
2/3 Engines: 36L V6 (292 hp); 5.7L V8 (360 hp) Trans.: 
5-spd. auto. Fuel: Regular 
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Chrysler 200 


The200 is a freshening of the 
mediocre Sebring sedan and 
convertible. The extensive update for 
20Tl includes improved ride, handling, 
and interior quality, as well as the 
name change. The 2.4-liter 
four-cylinder remains as the base 
engine. The 3.6-liter V6 is new and is 
mated to a six-speed automatic 
transmission. The convertible variant 
receives the same treatment. 





Reliability: New Satisfaction: New Owner cost: © 


Body styles: Convertible, sedan Trim lines: LX, 
Touring, Limited, S Price: $19,245-$32,710 

Drive wheels: Front Seating: 2/3 Engines: 2.4L 4 
(173 hp); 3.6L V6 (283 hp) Trans.: 4-spd. auto.; 
6-spd. auto. Fuel: Regular 


Chrysler Town & Country 


When the last redesign of the Town 
& Country came out it wasa 
disappointment, with an unsettled 
ride and engines that were coarse 
and not very fuel efficient. A201 
freshening arrives with Chrysler's 
new smooth and refined 3.6-liter V6 
and upgrades to the suspension, 
steering, and interior. Flat-folding 
second- and third-row seats are 
available, but the swiveling 
second-row captain's chairs have 
been dropped. 


Coda EV 


Coda is a California-based start-up 
that plans to sell the EV sedan in 
California starting this year. The small 
sedan is based on a Chinese car, 
which is based on a Mitsubishi 
design. It sells for about $45,000, 
before the $7,500 tax break. The 
relatively large 33.8-kilowatt-hour 
lithium-ion battery is said to provide 
between 90 and TIO miles before it 
needs to be recharged. Top speed is 
claimed to be 80 mph. 


Dodge Avenger 


This is Dodge's version of the Chrysler 
200. Our tested Avenger had a stiff 
and unsettled ride, with pronounced 
suspension noise and ungainly 
handling. Like the 200, the Avenger 
gets an extensive 201 freshening, 
which includes ride and handling 
improvements and upgrades to 
interior quality. The 2.4-liter, 
four-cylinder engine is rather rough; 
the newV6 is smooth and refined. 





Reliability: New Satisfaction: O Owner cost: @ 


Body style: Minivan extended Trim lines: Touring, 
Touring-L, Limited Price: $30,160-$38,660 

Drive wheels: Front Seating: 2/2/3 Engine: 3.6L 
V6 (283 hp) Trans.: 6-spd. auto. Fuel: Regular 


1mm GR. —- 


Reliability: New Satisfaction: New Owner cost: NA 


Body style: Sedan Trim lines: — Price: $44,900 
Drive wheels: Front Seating: 2/3 Engine: Electric 
(134 hp) Trans.: 1-spd. dir. Fuel: Electric 





Reliability: New Satisfaction: & Owner cost: © 


Body style: Sedan Trim lines: Express, Mainstreet, 
Heat, R/T, Lux Price: $19,745-$23,545 Drive 
wheels: Front Seating: 2/3 Engines: 2.4L 4 

(173 hp); 3.6L V6 (283 hp) Trans.: 4-spd, auto.; 
6-spd. auto. Fuel: Regular 


Dodge Caliber 


This small four-door hatchback has a 
raised seating position similar to that 
of a small SUV. Interior fit and finish is 
subpar and the styling impedes 
visibility, but there are some clever 
interior storage features. The ride is 
sound but unexceptional, and 
handling is lackluster but ultimately 
secure. The continuously variable 
transmission works well, but the 
2.0-liter version we tested lacked 
punch and fuel economy wasn't 
impressive. Both engines are noisy. 
There are better hatchbacks 
available. 


Dodge Challenger 


This large retro-look Challenger is 
based on the Chrysler 300 and Dodge 
Charger. This coupe is styled like the 
original car and is true to its origins. 
While it's very quick in a straight line 
and its brawny V8 emits an 
invigorating sound, it wasnt agile. It 
is a fairly comfortable and effortless 
cruiser. Recent tweaks have made the 
car more responsive in corners and 
have tightened up the suspension and 
steering. The V6 is more competitive 
and the top-level V8 bumps from 
6.1-liter to 6.4-liter. Reliability has 
dropped to far below average. 


Dodge Charger 


We werent impressed when we 
tested the original Charger. For 2011 
the car undergoes an extensive 
freshening, giving ita more 
competitive 3.6-liter V6 engine. The 
5.7-liter V8 is still optional. More 
improvements come this summer 
in the form of an eight-speed 
automatic. Suspension and steering 
have been tightened up, and the 
interior has been significantly 
upgraded. The larger window area 
improves visibility some, addressing 
one of our complaints about the 
original car. 


Dodge Dakota 


The Dakota midsized pickup offers a 
V8 engine and impressive towing 
capacity. The 4.7-liter V8 has plenty of 
power. The standard V6 is lackluster. 
The ride is more compliant than that 
of the Chevrolet Colorado and Toyota 
Tacoma, but it is too buoyant on the 
highway or with a load in the bed. 
The Dakota lacks agility and has 
pronounced body lean and slow 
steering. Stability control is not 
available. Interior quality could be 
better. Reliability of the 4WD version 
has been below average. 





Reliability: O Satisfaction: NA Owner cost: & 


Body style: 4-door hatchback Trim lines: Express, 
Heat, Mainstreet, Uptown, Rush Price: 
$16,880-$20,085 Drive wheels: Front Seating: 2/3 
Engines: 2.01 4 (158 hp); 2.4L 4 (172 hp) 

Trans.: 5-spd. man.; CVT Fuel: Regular 

Version tested: SXT 4 CR mpg: 24 Accel.: 10.5 
Braking: 149 Ratings p. 29 





Reliability: @ Satisfaction: © Owner cost: @ 


Body style: Coupe Trim lines: SE, Rallye, R/T, 
SRT8 Price: $24,670-$42,555 Drive wheels: Rear 
Seating: 2/3 Engines: 3.6L V6 (305 hp); 5.7L V8 
(372 hp); 6.4L V8 (470 hp) Trans.: 6-spd. man.; 
6-spd. auto. Fuel: Regular Version tested: R/T V8 
CR mpg: 18 Accel.: 59 Braking: 142 

Ratings p. 33 





= 

-S 

Reliability: New Satisfaction: @ Owner cost: O 
Body style: Sedan Trim lines: SE, Rallye, R/T 

Price: $25,170-$37,320 Drive wheels: Rear or AWD 


Seating: 2/3 Engines: 3.6L V6 (292 hp); 5.7L V8 
(370 hp) Trans.: 5-spd. auto. Fuel: Regular 





Reliability: Satisfaction: NA Owner cost: O 


Body styles: Extended cab, crew-cab Trim lines: 
ST, Big Horn/Lone Star, TRX4, Laramie Price: 
$23,110-$33,535 Drive wheels: Rear, part-time, or 
permanent 4WD Seating: 3/3 Engines: 3.7L V6 
(210 hp); 4.7L V8 (302 hp) Trans.: 4-spd. auto.; 
5-spd. auto. Fuel: Regular Version tested: SLT V8 
CR mpg: 14 Accel.: 9.0 Braking: 145 Ratings p. 39 


Dodge Durango 


The new Durango is based on the 
Jeep Grand Cherokee, which uses the 
Mercedes-Benz M-Class platform. In 
our early drives of the new Durango, 
we found that it delivers a lot more 
than its clumsy predecessor did. Itisa 
contemporary design that uses a fully 
independent suspension with 
full-time all-wheel drive. Chrysler's 
new smooth and refined 3.6-liter V6 
is standard, and a 5.7-liter V8 is 
optional. Ride and handling are 
competent, and the cabin is very 
quiet. The third-row seat is roomy 
enough for adults. 


Dodge Grand Caravan 


When the last redesign of the Grand 
Caravan went on sale, it was a 
disappointment, with an unsettled 
ride and engines that were coarse 
and not very fuel efficient. A 2071 
freshening arrives with a new 
smooth and refined 3.6-liter V6. The 
suspension and steering have been 
sharpened, and the interior has been 
significantly upgraded. Flat-folding 
second- and third-row seats are 
available, but the swiveling 
second-row captain's chairs have 
been dropped. 


Dodge Journey 


For 2011, Dodge's first car-based SUV 
has been updated with a new interior 
that has better materials and an 
improved layout. While the noisy 
2.4-liter engine carries over, it is used 
only on FWD versions. For 2011, AWD 
versions get Chrysler's new 3.6-liter 
V6. Standard seating is for five 
passengers, and the third row 
increases seating to seven. Chrysler 
worked to improve the unsettled ride 
and lack of agility we found in the 
original model. Our early impressions 
indicate that the changes have been 
for the better. 


Dodge Nitro 


The Nitro shares its platform with the 
Jeep Liberty. They use a 3.7-liter V6 
engine that returned 16 mpg in our 
testing. A 4.0-liter V6 with a firmer 
suspension is available. This noisy 
SUV lacks agility because of 
pronounced body lean and vague 
steering. The ride is stiff and snappy, 
and the front end can become 
buoyant on the highway. The 
part-time 4WD system lacks a low 
range. Small windows and thick roof 
pillars limit visibility. Overall the Nitro 
is behind the times. Reliability has 
been worse than average. 





Reliability: New Satisfaction: New Owner cost: @ 


Body style: 4-door SUV Trim lines: Express, R/T, 
Crew, Citadel Price: $29,195-$43,795 

Drive wheels: Rear or AWD Seating: 2/3/2 
Engine: 3.6L V6 (290 hp); 5.7L V8 (360 hp) 
Trans.: 5-spd. auto. Fuel: Regular 





Reliability: New Satisfaction: @ Owner cost: @ 


Body style: Minivan extended Trim lines: Express, 
Mainstreet, R/T, Crew Price: $24.995-$28,695 
Drive wheels: Front Seating: 2/2/3 Engine: 3.6L 
V6 (283 hp) Trans.: 6-spd. auto. Fuel: Regular 





Reliability: New Satisfaction: New Owner cost: O 


Body style: 4-door SUV Trim lines: Express, 
Mainstreet, R/T, Crew, Lux Price: $22,245-$34,440 
Drive wheels: Front or AWD Seating: 2/3/2 
Engines: 2.4L 4 (173 hp); 3.6L V6 (283 hp) 

Trans.: 4-spd. auto.; 6-spd. auto. Fuel: Regular 





Reliability: & Satisfaction: NA Owner cost: O 


Body style: 4-door SUV Trim lines: Heat, Detona- 
tor, Shock Price: $22,245-$28,995 Drive wheels: 
Rear, part-time, or permanent 4WD Seating: 2/3 
Engines: 3.7L V6 (210 hp); 4.0L V6 (260 hp) 
Trans.: 4-spd. auto.; 5-spd. auto. Fuel: Regular 
Version tested: SLT V6 CR mpg: 16 Accel.: 9.1 
Braking: 142 Ratings p. 36 
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Dodge Ram 1500 


The Rams coil-spring rear suspension 
delivers a very good ride for a big 
pickup truck. The 5.7-liter Hemi V8 
has plenty of power and a subdued, 
pleasant sound. Handling is secure. 
The cabin is quiet. Interior quality and 
comfort are good, with a roomy rear 
seat in the crew-cab. It's still a high 
climb to get in; consider the optional 
running boards. ESC and curtain air 
bags are standard. The optional 

"Ram box" provides lockable and 
weatherproof storage alongside the 
pickup bed but takes up some bed 
width. Reliability has been average. 


Fiat 500 


Among subcompacts, the Fiat 500 
lands in size and price above the 
Smart and below the Mini Cooper. It 
goes on sale in spring 2011. Our initial 
impressions of a Euro-spec 500 
indicate that the manual 
transmission and clutch are smooth 
and precise. The 1.4-liter engine is 
eager, but quite a bit of engine noise 
makes its way inside. Handling is 
very agile, but the 500 is not quite 
the go-cart that the Mini Cooper is. 
The ride has been improved for U.S. 
versions. The rear seating is tight 
but habitable. 


Fisker Karma 


The Karma is a plug-in hybrid, 
four-seat luxury sports sedan. In 
addition to the electric drive, it has a 
conventional engine from the 
Chevrolet Cobalt SS, extending the 
50-mile electric-only range. That acts 
asa generatorto recharge the battery. 
The body hides a lithium-ion battery 
pack that powers two electric motors, 
which drivethe rear wheels. A solar 
sunroof is designed to collect energy 
to extend the car's electric range and 
cool the cabin. It takes several hours 
to recharge the batteries using regular 
household current. 


Ford Edge 


A 20Tl update to the Edge brings a 
new interior, upgraded V6 engines, 
suspension improvements, and a 
turbocharged four-cylinder engine. 
The3.5-liter V6 engine with a 
six-speed automatic returned 18 mpg 
overall in ourtests. But the strong 
powertrain lacks refinement, and the 
transmission isn't the smoothest. 
Handling is secure, but the ride is a bit 
jittery. Road noise is pronounced. 
Versions with the MyFord Touch 
control system have distracting and 
confusing controls. IIHS crash-test 
results are commendable. 


Recommended 


E 





Reliability: O Satisfaction: & Owner cost: @ 


Body styles: Regular cab, extended cab, crew-cab 
Trim lines: ST, SLT, Sport, Laramie Price: $20,610- 
$41,585 Drive wheels: Rear, part-time, or perma- 
nent 4WD Seating: 3/3 Engines: 3.7L V6 (215 hp); 
4.7L V8 (310 hp); 5.7L V8 (390 hp) Trans.: 4-spd. 
auto.; 5-spd. auto. Fuel: Regular Version tested: 
SLT V8 CR mpg: 14 Accel.: 7.6 Braking: 137 
Ratings p. 39 





Reliability: New Satisfaction: New Owner cost: @ 


Body style: 2-door hatchback Trim lines: Pop, 
Sport, Lounge Price: $15,500-$19500 Drive 
wheels: Front Seating: 2/2 Engine: 1.4L 4 (100 hp) 
Trans.: 5-spd. man.; 6-spd. auto. Fuel: Regular 





Reliability: NA Satisfaction: NA Owner cost: NA 


Body style: Sedan Trim line: — Price: $87900 
Drive wheels: Rear Seating: 2/2 Engine: 2.0L 4 
plus electric (403 hp) Trans.: 1-spd. dir. Fuel: Elec- 
tric and premium 


=p 


— 





Reliability: New Satisfaction: © Owner cost: e 


Body style: 4-door SUV Trim lines: SE, SEL, 
Limited, Sport Price: $27,310-$38,310 Drive 
wheels: Front or AWD Seating: 2/3 Engines: 3.5L 
V6 (285 hp): 3.7L V6 (305 hp) Trans.: 6-spd. auto. 
Fuel: Regular Version tested: SEL V6 CR mpg: 18 
Accel.: 8.1 Braking: 134 Ratings p. 37 
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Ford Escape 


The Escape has a roomy interior, a 
spacious rear seat, and good cargo 
space. Fit and finish is unimpressive, 
and the caris noisy. The V6 provides 
strong acceleration and 19 mpg 
overall. The four-cylinder provides 
adequate acceleration and 21 mpg 
overall. Both engines are loud. 
Braking performance is improved. 
The hybrid drivetrain works well, but 
the ride is unsettled and handling is 
imprecise. It gets 26 mpg overall. 
Reliability has been average or better, 
except for the four-cylinder AWD, 
which dropped to below average. 


Ford Expedition 


The Expedition is available in two 
lengths. The extended-length EL 
offers massive cargo space behind 
the third row and seating for up to 
nine. The roomy third-row seat folds 
flat into the floor and is very 
comfortable. Handling is relatively 
responsive for such a large vehicle, 
but braking distances are long. ESC 
and three-row curtain air bags are 
standard. The noisy V8 produces 

310 hp and is mated to a six-speed 
automatic transmission. Our tested 
EL felt sluggish and returned 13 mpg 
overall. Towing capacity is generous. 


Ford Explorer 


A redesigned Explorer is now on sale. 
Initial impressions are that it's a quiet 
vehicle with nice interior fit and finish. 
The new unibody Explorer shares a 
platform with the Flex, but it's taller 
andis shorter. It offers three-row 
seating as well as more fuel-efficient 
engines, including a 2.0-liter, 
turbocharged four-cylinder that is 
available only with front-wheel-drive 
versions. A 3.5-liter V6 is standard. V6 
models are able to tow 5,000 pounds. 
An adjustable terrain select system is 
an option for those who need light 
off-road capability. 


Ford F-150 


For 201 the F-150 gets a freshening, 
with four new engines, including a 
5.0-liter V8 and a powerful 
turbocharged V6. The 5.0-liter replaces 
two old, coarse V8s. Otherwise, the 
cabin is very quiet. The interior has 
comfortable front seats and a very 
roomy rear seat. Handling is secure, 
and braking performance is vastly 
improved. The ride remains stiff and 
jumpy. There are some neat options, 
including extendable side steps, a 
tailgate ladder to ease accessing the 
bed, anda tailgate assist. Crash-test 
results are impressive. 





Ej Recommended 





Reliability: O Satisfaction: O Owner cost: ® 


Body style: 4-door SUV Trim lines: XLS, XLT, 
Limited, Hybrid, Hybrid Limited Price: 
$21,305-$34,215 Drive wheels: Front or AWD 
Seating: 2/3 Engines: 2.5L 4 (171 hp); 2.5L 4 hybrid 
(177 hp); 30L V6 (240 hp) Trans.: 5-spd. man. 
CVT; 6-spd. auto. Fuel: Regular Version tested: 
XLT V6 CR mpg: 19 Accel.: 79 Braking: 141 
Ratings pp. 35, 36 


mmu, Recommended 





Reliability: O Satisfaction: & Owner cost: ® 


Body styles: 4-door SUV, extended SUV 

Trim lines: XL, XLT, Eddie Bauer, Limited, King 
Ranch, XLT EL, Eddie Bauer EL, Limited EL, King 
Ranch EL Price: $36,000-$52,100 Drive wheels: 
Rear or selectable 4WD Seating: 3/3/3 Engine: 
54L V8 (310 hp) Trans.: 6-spd. auto. Fuel: Regular 
Version tested: EL Eddie Bauer V8 CR mpg: 13 
Accel.: 9.1 Braking: 154 Ratings p. 38 





Wë 


mmm 
Reliability: New Satisfaction: New Owner cost: e - 


Body style: 4-door SUV Trim lines: Base, XLT, 
Limited Price: $28,190-$39,190 

Drive wheels: Front or AWD Seating: 2/3/2 
Engines: 2.0L 4 turbo (237 hp); 3.5L V6 (290 hp) 
Trans.: 6-spd. auto. Fuel: Regular 


24 Recommended 
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Reliability: O Satisfaction: © Owner cost: @ 


Body styles: Regular cab, extended cab, crew-cab 
Trim lines: XL, STX, XLT, FX2, FX4, Lariat, King 
Ranch, Platinum, Lariat Limited, SVT Raptor, 
Harley-Davidson Price: $22,415-$57,140 Drive 
wheels: Rear, part-time 4WD, or AWD Seating: 3/3 
Engines: 3.7L V6 (302 hp); 5.0L V8 (360 hp); 3.5L 
V6 turbo (365 hp); 6.2L V8 (411 hp) Trans.: 6-spd. 
auto. Fuel: Regular Version tested: XLT V8 CR 
mpg: 14 Accel.: 8.2 Braking: 138 Ratings p. 39 


Ford Fiesta 


The Fiesta is a subcompact that's 
about the size of a Honda Fit. It's 
offered in sedan and four-door 
hatchback body styles, and it drives 
nicely, with agile handling anda 
supple, controlled ride. It is also 
relatively quiet. Interior fit and finish, 
the soft-touch materials, and 
equipment levels are impressive, but 
the rear seat is extremely cramped. 
The automatic is a six-speed 
automated manual. In tests the 
Fiesta with the manual feels slow, 
but fuel economy for both 
transmissions is excellent. 


Ford Flex 


The Flex combines SUV-like versatility 
with car-like driving dynamics. The 
3.5-liter V6 and six-speed automatic 
gets 17 mpg overall but doesn't have 
the most refined powertrain. The 
optional turbocharged V6 provides 
quick acceleration without hurting 
fuel economy. It rides comfortably 
and quietly. Handling isn't particularly 
agile, but it is responsive and secure. 
The Flex's vast interior is very roomy 
and has very good fit and finish, but 
the driving position is narrow. Rear 
visibility is somewhat difficult. 
Crash-test results are impressive. 


Ford Focus 


Anew global version of the European 
Focus has just gone on sale in the U.S. 
It uses a 2.0-liter, direct-injection 
four-cylinder engine teamed with an 
advanced six-speed automatic 
transmission. While the old Focus 
was fairly agile, it was noisy and 
interior quality was lackluster. The 
new Focus comes in sedan and 
hatchback versions. Our early 
experience with the car indicates that 
it drives nicely and is more refined 
than the last car, with a much nicer 
interior. A sporty ST trim line and an 
electric version will arrive later. 


Ford Fusion 


The midsized Fusion is a good family 
car. It has a compliant ride and strong 
acceleration. Front- and all-wheel- 
drive versions are offered, and the 

34 mpg overall, four-cylinder 
gas-electric hybrid can drive up to 

47 mph on electric power alone. The 
well-finished cabin is mostly quiet, 
but the four-cylinder engine is fairly 
loud when accelerating. Handling is 
fairly agile and well balanced with 
good steering, and it is predictable at 
its limits. Crash-test results and 
reliability are impressive. 








Reliability: New Satisfaction: New Owner cost: O 


Body styles: 4-door hatchback, sedan Trim lines: 
S, SE, SES, SEL Price: $13,320-$17120 Drive 
wheels: Front Seating: 2/3 Engine: 1.6L 4 (120 hp) 
Trans.: ó-spd. seq.; 5-spd. man. Fuel: Regular 
Version tested: SE 4 CR mpg: 33 Accel.: 10.9 
Braking: 142 Ratings pp. 27, 29 


RRE Recommended 


Reliability: O Satisfaction: @ Owner cost: @ 


Body style: 4-door SUV Trim lines: SE, SEL, 
Limited, Titanium Price: $29,075-$45,185 

Drive wheels: Front or AWD Seating: 2/3/2 
Engines: 3.5L Ve (262 hp); 3.5L V6 turbo (355 hp) 
Trans.: 6-spd. auto. Fuel: Regular 

Version tested: SEL V6 CR mpg: 17 Accel.: 9.0 
Braking: 144 Ratings p. 38 





Reliability: New Satisfaction: O Owner cost: O 


Body styles: 4-door hatchback, sedan 

Trim lines: S, SE, SEL, Titanium Price: $16,270- 
$22,765 Drive wheels: Front Seating: 2/3 
Engines: 2.0L 4 (160 hp); 2.0L 4 turbo (243 hp) 
Trans.: 6-spd. seq.; 5-spd. man. Fuel: Regular 





Reliability: & Satisfaction: & Owner cost: O 


Body style: Sedan Trim lines: S, SE, SEL, Sport, 
Hybrid Price: $19,720-$28,645 Drive wheels: Front 
or AWD Seating: 2/3 Engines: 2.5L 4 (175 hp); 

2.5L 4 hybrid (191 hp); 3.0L V6 (240 hp); 3.5L V6 
(263 hp) Trans.: 6-spd. man.; CVT; 6-spd. auto. 
Fuel: Regular Version tested: SE 4 CR mpg: 24 
Accel.: 9.6 Braking: 141 Ratings pp. 30, 31 


Ford Mustang 


The Mustang has agile handling and 
a tolerable ride, despite its solid rear 
axle. 2011 brought a refined and 
punchy 305-hp V6 that got an 
impressive 24 mpg. The GT's V8 isa 
scorcher and sounds great. The 
automatic transmission sacrifices a 
little performance compared with the 
crisp manual shifter. The upright 
stance allows for a decent view out 
and fairly easy access, making ita 
reasonable choice for daily driving. 
The front seats are comfortable, but 
the rear seats are tight. Interior fit 
and finish is very good. 


Ford Taurus 


The Ford Taurus stresses styling but at 
the sacrifice of interior room and rear 
visibility. Still, it is a large, quiet, and 
pleasant sedan that rides and handles 
well, with good isolation from road 
imperfections. But the turning circle is 
wide. The 3.5-liter V6 is smooth and 
responsive, returning 19 mpg overall, 
andthe six-speed automatic is 
smooth. Interior fit and finish is good, 
with plush materials and soft-touch 
surfaces. All-wheel drive is optional, 
andthe high-performance SHO has a 
powerful turbocharged V6 and 
standard AWD. 


GMC Acadia 


The Acadia has a spacious and quiet 
interior, with a very roomy third-row 
seat. The smooth and refined 
3.6-liter V6 engine returned 16 mpg 
overall in our test of the similar 
Chevrolet Traverse. The six-speed 
automatic sometimes hesitates to 
downshift when needed. Handling is 
responsive, especially given the 
Acadia's size, and the ride is steady 
and comfortable. Rear visibility 

isn't great because of a tall and small 
rear window. Reliability has been 
below average. 


GMC Canyon 


The Canyon and its twin, the Chevrolet 
Colorado, are surpassed by their 
competitors. The unrefined 
five-cylinder engine lacks punch and 
doesnt offer a fuel-economy 
advantage over competing V6s. It had 
to work hard to power the crew-cab 
we tested. Handling is unexceptional. 
The ride is unsettled, and the body 
constantly quivers. Despite the truck's 
relatively small dimensions, the 
48-foot turning circle is huge. ESC is 
standard, and a 5.3-liter V8 is available. 
Curtain air bags are standard, but the 
IIHS side-crash result is poor. 


Ej Recommended 





Reliability: & Satisfaction: @ Owner cost: O 


Body styles: Convertible, coupe Trim lines: Base, 
Premium, GT, GT Premium, Shelby GT500 

Price: $22,145-$53,645 Drive wheels: Rear 
Seating: 2/2 Engines: 3.7L V6 (305 hp); 5.0L V8 
(402 hp); 5.0L V8 (412 hp); 5.4L V8 supercharged 
(540 hp) Trans.: 6-spd. man.; 6-spd. auto. Fuel: 
Regular or premium Version tested: GT Premium 
V8 CR mpg: 22 Accel.: 5.1 Braking: 129 

Ratings pp. 33, 34 


Recommended 


Reliability: & Satisfaction: © Owner cost: O 


Body style: Sedan Trim lines: SE, SEL, Limited, 
SHO Price: $25,170-$37,770 Drive wheels: Front or 
AWD Seating: 2/3 Engines: 3.5L V6 (263 hp): 3.5L 
V6 turbo (365 hp) Trans.: 6-spd. auto. Fuel: 
Regular Version tested: Limited V6 CR mpg: 19 
Accel.: 79 Braking: 139 Ratings p. 31 





Reliability: @ Satisfaction: O Owner cost: @ 


Body style: 4-door SUV Trim lines: SL, SLE, 
SLT, Denali Price: $31,840-$45,220 

Drive wheels: Front or AWD Seating: 2/3/3 
Engine: 3.6L V6 (288 hp) Trans.: 6-spd. auto. 
Fuel: Regular Version tested: LT V6 CR mpg: 16 
Accel.: 79 Braking: 141 Ratings p. 38 





Reliability: & Satisfaction: & Owner cost: O 


Body styles: Regular cab, extended cab, crew-cab 
Trim lines: WT, SLE, SLT Price: $17045-$28.975 
Drive wheels: Rear or part-time 4WD Seating: 3/3 
Engines: 29L 4 (185 hp); 3.7L 5 (242 hp); 5.3L V8 
(300 hp) Trans.: 5-spd. man.; 4-spd. auto. 

Fuel: Regular Version tested: LS 5 CR mpg: 16 
Accel.: 9.6 Braking: 156 Ratings p. 39 
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GMC Sierra 1500 


The Sierra and its Chevrolet Silverado 
twin are well-rounded pickups with 
an available full-time 4WD system 
and generous payload capacity. Ride 
quality is decent with the Z85 
suspension, and handling is secure 
with standard ESC. High-end models 
have very good interior fit and finish, 
but all have simple controls. The 
crew-cab is roomy, with easy access. A 
six-speed automatic slightly improves 
fuel economy and acceleration with 
the tested 5.3-liter V8. A hybrid model 
is available. IIHS side-crash-test 
results are acceptable. 


GMC Terrain 


The Terrain fits between small and 
midsized SUVs. It has a taut yet supple 
and controlled ride, with secure 
handling. The V6 model has good 
steering and is quieter. The 2.4-liter 
four-cylinder averaged a respectable 
21 mpg, but it's not particularly brisk 
and is a bit raspy. The optional 3.0-liter 
V6 is more civilized but is thirstier, at 
18 mpg overall. The transmission is 
sometimes reluctant to downshift. 
The interior is well finished, access is 
easy, and the rear seat is roomy and 
comfortable. First-year reliability has 
been below average. 


GMC Yukon 


The Yukon has a compliant ride and 
impressive towing capability, but the 
5.3-liter V8 is unrefined. Thereis little 
cargo space behind the snug third-row 
seat. 4WD models havea selectable 
full-time system. ESC is standard, but 
handling and braking are only so-so. 
The hybrid version got 19 mpg in our 
tests, better than the V8s 14 mpg. The 
six-speed automatic slightly improved 
fuel economy and acceleration. 
Interior quality and seat comfort are 
good. Reliability has improved to 
average, but the Yukon scores too low 
in ourtests to be recommended. 


GMC Yukon XL 


This extended-length version of the 
Yukon can tow a heavy trailer and 
swallow more cargo than most 
minivans. Interior quality is very good, 
and there is room for up to nine. The 
cabin is quiet, but the third-row seat 
is low and uncomfortable. Handling is 
cumbersome and the steering is 
vague. The 5.3-liter V8 is adequate 
and returned 14 mpg overall. 4WD 
models have a selectable full-time 
system that can remain engaged at 
all times. Stability control and side 
and curtain air bags are standard. 
Reliability has improved to average. 


24 Recommended 





Reliability: O Satisfaction: © Owner cost: @ 


Body styles: Regular cab, extended cab, crew-cab 
Trim lines: WT, SL, SLE, SLT, Hybrid, Denali 

Price: $20,850-$48,190 Drive wheels: Rear, AWD, 
part-time, or selectable 4WD Seating: 2/3 
Engines: 4.3L V6 (195 hp); 4.8L V8 (302 hp); 5.3L 
V8 (315 hp); 6.0L V8 hybrid (332 hp); 6.2L V8 

(403 hp) Trans.: CVT; 4-spd. auto.: 6-spd. auto. 
Fuel: Regular Version tested: LT V8 CR mpg: 14 
Accel.: 79 Braking: 150 Ratings p. 39 





Reliability: & Satisfaction: © Owner cost: ® 


Body style: 4-door SUV Trim lines: SLE1, SLE2, 
SLTI, SLT2 Price: $24,250-$31,400 Drive wheels: 
Front or AWD Seating: 2/3 Engines: 24L 4 

(182 hp): 3.0L V6 (264 hp) Trans.: 6-spd. auto. 
Fuel: Regular Version tested: ILT 4 CR mpg: 21 
Accel.: 10.7 Braking: 138 Ratings p. 37 





Reliability: O Satisfaction: © owner cost: ® 


Body style: 4-door SUV Trim lines: SLE, SLT, 
Denali, Hybrid, Denali Hybrid Price: $38,535- 
$61,360 Drive wheels: Rear, selectable 4WD, or 
AWD Seating: 3/3/3 Engines: 5.3L V8 (320 hp); 
6.0L V8 hybrid (332 hp); 6.2L V8 (403 hp) 
Trans.: CVT; 6-spd. auto. Fuel: Regular 

Version tested: LTZ V8 CR mpg: 14 Accel.: 8.4 
Braking: 144 Ratings p. 39 


2: D Recommended 


Ta 





Reliability: O Satisfaction: © Owner cost: ® 


Body style: 4-door SUV Trim lines: SLE, 

SLT, Denali Price: $42,005-$58,990 

Drive wheels: Rear, selectable 4WD, or AWD 
Seating: 3/3/3 Engine: 5.3L V8 (320 hp): 6.0L V8 
(352 hp); 6.2L V8 (403 hp) Trans.: 6-spd. auto. 
Fuel: Regular Version tested: LT3 V8 CR mpg: 14 
Accel.: 9.1 Braking: 147 Ratings p. 39 
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Honda Accord 


The Accord is one of the better family 
sedans on the market. It has a roomy 
cabin, agile handling, and a compliant 
ride. Most controls are logically 
arranged. The driving position is 
excellent, visibility is impressive, and 
the rear seat is very roomy. The 
automatic shifts very smoothly and 
responsively. The pleasant four- 
cylinder engine improved to 25 mpg 
for 2011. The V6 model is very quick 
and polished. Honda has omitted 
Some expected features on the 
less-expensive trim lines. Road noise 
is still a bit noticeable. 


Recommended 





Reliability: Satisfaction: & Owner cost: O 


Body styles: Coupe, sedan Trim lines: LX, LX-S, 
LXP, EX, EX-L, SE Price: $21,180-$31,730 

Drive wheels: Front Seating: 2/3 Engines: 2.41 4 
(177 hp); 2.4L 4 (190 hp); 3.5L V6 (271 hp) 

Trans.: 5-spd. man.; 6-spd. man.; 5-spd. auto. 
Fuel: Regular Version tested: LX-P 4 CR mpg: 25 
Accel.: 9.2 Braking: 145 Ratings p. 30 


Honda Accord Crosstour 


The Crosstour is derived from the 
Accord. It's a raised wagon with a 
hatchback rear gate. We like the high 
seating position, spacious cabin, 
comfortable seats, and smooth, 
responsive 3.5-liter V6 engine. The 
dashboard gauges and controls are 
convenient and well designed. But a 
few design compromises blunt our 
enthusiasm. At its cornering limits 
the carfeels bulky and handles 
clumsily. The styling hurts the rear 
view and cargo volume. A wide 
turning circle makes parking a bit of a 
chore as well. 


Honda CR-V 


The CR-V's four-cylinder engine is 
relatively refined, and fuel economy is 
a good 21 mpg overall. The five-speed 
automatic is very smooth and 
responsive. Handling is fairly agile 
and secure, and the ride is firm yet 
supple. The rear seat is roomy and 
folds in three sections. The flat floor 
enhances leg room. Road noise has 
been reduced but is still noticeable, 
and the styling somewhat 
compromises cargo space and rear 
corner visibility. A navigation system 
and rear backup camera are available 
on high-level models. 


Honda CR-Z 


The CR-Z is a two-seat hybrid based 
onthe current Insight and Fit. It uses 
a1.5-liter, four-cylinder gas engine 
that produces 122 hp overall. The 
electric power is used to enhance 
performance. We got 35 mpg overall 
in our tests, good but not terribly 
impressive for a hybrid. Handling is 
more responsive than the Insight's 
handling, but it isn't very sporty and 
the ride is jumpy. Acceleration is 
livelier in Sport mode and the manual 
shifter is slick. Visibility is severely 
compromised 





Reliability: © satisfaction: © Owner cost: O 


Body style: Wagon Trim lines: EX, EX-L 

Price: $29,790-$36,340 Drive wheels: Front or 
AWD Seating: 2/3 Engine: 35L V6 (271 hp) 
Trans.: 5-spd. auto. Fuel: Regular 

Version tested: EX-L V6 CR mpg: 20 Accel.: 74 
Braking: 139 Ratings p. 29 


Recommended 





Reliability: O Satisfaction: © Owner cost: © 


Body style: 4-door SUV Trim lines: LX, EX, EX-L 
Price: $21,695-$27895 Drive wheels: Front or 
AWD Seating: 2/3 Engine: 2.4! 4 (180 hp) 
Trans.: 5-spd. auto. Fuel: Regular 

Version tested: EX 4 CR mpg: 21 Accel.: 9.1 
Braking: 130 Ratings p. 35 





Reliability: New Satisfaction: New Owner cost:@' 


Body style: 2-door hatchback Trim lines: Base, EX 
Price: $19,200-$23,210 Drive wheels: Front 
Seating: 2 Engine: I.5L 4 hybrid (122 hp) 

Trans.: 6-spd. man.; CVT Fuel: Regular 

Version tested: EX 4 CR mpg: 35 Accel.: 9.3 
Braking: 139 Ratings p. 33 


Honda Civic 


The outgoing Civic is well rounded, 
with a roomy interior, responsive 
handling, and a compliant ride. But 
road noise is pronounced. The base 
1.8-liter engine works well, returning 
28 mpg with the automatic and 

31 mpg with a manual. Steering is well 
weighted and fairly quick. The quick 
Civic Si has a slick shifter and a 
rev-happy engine, but its steering is 
vague. The hybrid got 37 mpg overall. 
We only recommend the hybrid and Si, 
which have ESC asa standard feature. 
A redesign goes on sale in April with 
ESC standard on all trim levels. 


Honda Element 


This boxy, small SUV has responsive 
handling, but the ride is very stiff and 
choppy, and road noise is 
pronounced. The large roof pillars 
compromise outward visibility, and 
the driving position is awkward. 
Materials are mostly hard plastic but 
fit together well. All four seats can 
fold flat to form a small bed. The rear 
seats can fold up tothe side or can be 
removed. ESC and curtain air bags 
are standard. The Element scores too 
low to be recommended. Honda will 
discontinue the Element in 201. 


Honda Fit 


This subcompact four-door 
hatchback offers easy access and very 
good visibility. It has an amazing 
amount of interior room and various 
seat-folding arrangements. While the 
Fit is not overly powerful, it feels 
responsive, with a smooth and 
willing engine and agile handling. 
Fuel economy is an excellent 33 mpg 
overall for the manual and 30 mpg for 
the automatic. The ride is a bit 
choppy but supple enough, but road 
noise is pronounced. The Fit comes 
well equipped with antilock brakes 
and curtain air bags. ESCis standard. 


Honda Insight 


The five-passenger Insight uses 
Honda's mild hybrid system. An Econ 
button mutes engine response to 
save fuel but makes little impact on 
fuel use. We got 38 mpg overall. While 
itis less expensive than the Prius, it is 
also less roomy and rear access is 
awkward. The ride is stiff and choppy, 
and road noise is pronounced. 
Handling lacks agility and can be 
tricky at the limits. ESC is standard on 
all trim lines for 2011. Crash-test 
results are impressive. The Insight 
scores too low to be recommended. 








Reliability: O Satisfaction: & Owner cost: O 


Body styles: Coupe, sedan Trim lines: DX, DX-VP, 
LX, LXS, EX, EX-L, Si, Hybrid, GX Price: $15,605- 
$25,490 Drive wheels: Front Seating: 2/3 
Engines: 1.3L 4 hybrid (110 hp); L8L 4 (113 hp); 
1.8L 4 (140 hp); 2.0L 4 (197 hp) Trans.: 5-spd. 
man.; 6-spd. man.; CVT; 5-spd. auto. Fuel: Regular 
or premium or CNG 





Reliability: O Satisfaction: O Owner cost: & 


Body style: 4-door SUV Trim lines: LX, EX 
Price: $20,825-$24,185 Drive wheels: Front or 
AWD Seating: 2/2 Engine: 24L 4 (166 hp) 
Trans.: 5-spd. auto. Fuel: Regular 

Version tested: EX 4 CR mpg: ?1 Accel.: 10.4 
Braking: 140 Ratings p. 36 





24 Recommended 





Reliability: O satisfaction: & owner cost: O 


Body style: 4-door hatchback Trim lines: Base, 
Sport Price: $15,100-$19,240 Drive wheels: Front 
Seating: 2/3 Engine: 1.5L 4 (117 hp) Trans.: 5-spd. 
man.; 5-spd. auto. Fuel: Regular Version 

tested: 4-door hatchback 4 CR mpg: 30 

Accel.: 10.7 Braking: 132 Ratings p. 27 





Reliability: O Satisfaction: O Owner cost: O 


Body style: 4-door hatchback Trim lines: Base, LX, 
EX Price: $18,200-$21,490 Drive wheels: Front 
Seating: 2/3 Engine: 1.3L 4 hybrid (98 hp) 

Trans.: CVT Fuel: Regular Version tested: EX 4 

CR mpg: 38 Accel.: 11.8 Braking: 136 

Ratings p. 29 


Honda Odyssey 


The latest Odyssey is our top-Rated 
minivan. The smooth powertrain is a 
carryover 3.5-liter V6 with a 
five-speed automatic. Top trim lines 
get a six-speed automatic. Handling 
is still responsive, but the steering has 
lost some precision. The ride is supple 
and controlled, and road noise is 
reduced but still noticeable. We got 
19 mpg overall in our tests with the 
five-speed automatic. The versatile 
interior has room for eight occupants 
and is nicely finished, with an 
easy-to-fold third-row seat. 


Honda Pilot 


The Pilot offers seating for eight, and 
the second- and third-row seats fold 
flat into the floor. Both rows are 
60/40 split. The six-cylinder engine 
uses a cylinder shutoff system and 
can run on six, four, or three cylinders 
to potentially improve fuel economy 
when cruising. It gets 18 mpg overall. 
In our tests we found the powertrain 
to be smooth and the ride and 
handling to be sound. But 
acceleration, braking, and interior fit 
and finish aren't very impressive. 
Road noise is very pronounced. 
Crash-test results are impressive. 


Honda Ridgeline 


Honda's pickup truck has agile 
handling anda ride that's supple and 
steady. The tailgate opens vertically 
or horizontally, and theres an 
all-weather, lockable trunk beneath 
the bed. The 3.5-liter V6 is quiet, 
smooth, and responsive. Road noise 
is pronounced. The roomy crew-cab 
is nicely detailed and easy to access. 
The 5-foot-long cargo bed has no 
wheel-arch intrusion and is made of 
composite material. The Ridgeline 
isn't designed for serious off-roading, 
but it's capable in mild off-road 
conditions. It can tow 5,000 pounds. 


Hyundai Accent 


Hyundai's entry-level model is 
powered by a reasonably refined 
1.6-liter, four-cylinder engine that 
returned 28 mpg overall. The ride is 
relatively comfortable and quiet. 
Handling is secure but not agile. 
Despite the standard curtain air bags, 
the Accent scored a poor in the IIHS 
side-impact test and acceptable in 
the frontal test. A redesigned Accent, 
styled like the new Elantra, goes on 
sale in the spring, with sedan and 
four-door hatchback body styles. 





Reliability: New Satisfaction: & Owner cost: @ 


Body style: Minivan Trim lines: LX, EX, EX-L, 
Touring, Touring Elite Price: $27800-$43,250 
Drive wheels: Front Seating: 2/3/3 Engine: 3.5L 
V6 (248 hp) Trans.: 5-spd. auto.; 6-spd. auto. 
Fuel: Regular Version tested: EX-L V6 CR mpg: 19 
Accel.: 8.7 Braking: 143 Ratings p. 35 


24 Recommended 





Reliability: & satisfaction: & Owner cost: O 


Body style: 4-door SUV Trim lines: LX, EX, EX-L, 
Touring Price: $28,045-$40,395 

Drive wheels: Front or AWD Seating: 2/3/3 
Engine: 3.5L V6 (250 hp) Trans.: 5-spd. auto. 
Fuel: Regular Version tested: EX-L V6 CR mpg: 18 
Accel.: 9.1 Braking: 149 Ratings p. 37 


Recommended 





Reliability: © Satisfaction: & Owner cost: O 


Body style: Crew-cab Trim lines: RT, RTS, RTL 
Price: $28,900-$36,830 Drive wheels: AWD 
Seating: 2/3 Engine: 3.51 V6 (250 hp) 

Trans.: 5-spd. auto. Fuel: Regular 

Version tested: RTS V6 CR mpg: 15 Accel.: 8.6 
Braking: 149 Ratings p. 39 





Reliability: O Satisfaction: & Owner cost: € 


Body style: 2-door hatchback, sedan 

Trim lines: Blue, GS, GLS, SE Price: $9985-$16,145 
Drive wheels: Front Seating: 2/3 Engine: 1.6L 4 
(110 hp) Trans.: 5-spd. man; 4-spd. auto. 

Fuel: Regular Version tested: GLS 4 CR mpg: 28 
Accel.: 12.5 Braking: 134 Ratings pp. 28, 29 
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Hyundai Azera 


The Azera has a smooth 3.8-liter V6 
with good power and fuel economy 
of 20 mpg overall. The roomy interior 
is well finished and quiet. Controls 
are straightforward. Ordinarily the 
ride is fine, but it can become 
buoyant on the highway. Handling is 
lackluster but secure. Overall the 
Azera is roomy, quiet, and well 
equipped. IIHS side-crash-test results 
were only acceptable. A slight 
freshening for 201 brings a six-speed 
automatic and more horsepower. A 
redesign of the Azera will be 
introduced this year. 


Hyundai Elantra 


The redesigned Elantra is stylish and 
competent. The new car uses a 
1.8-liter engine mated to a smooth 
six-speed automatic. It returned fuel 
economy of 29 mpg overall in our 
tests. We found the ride to be 
compliant and handling to be 
responsive and secure, but road and 
engine noise intrude a bit. The 
interior is nice and has decent 
rear-seat room, but the dash vents 
are positioned too low. The wagon 
remains unchanged. Reliability of 
the previous generation sedan has 
been above average. 


Hyundai Elantra Touring 


The Elantra Touring is very different 
than the redesigned Elantra sedan. It 
is a compact wagon with a roomy, 
versatile interior. Handling is secure 
and braking performance is excellent, 
but the steering is short on feedback. 
The ride is rather stiff, and engine 
noise is pronounced. Overall the 
wagon got 26 mpg. The automatic 
transmission works reasonably well, 
but there is a wide gap between first 
and second gears. The controls are 
very user-friendly. Although it lacks 
some refinement, the Touring is a 
practical and affordable choice. 


Hyundai Equus 


Hyundai's flagship is an attempt to 
move the carmaker up a notch in size 
and luxury. The Equus is based on the 
Genesis and tries to offer a Lexus LS 
460 experience at a price around 
$60,000. Features on the four- 
passenger, top-level version include 
rear- and front-view cameras, an 
adjustable suspension, adaptive cruise 
control, a lane-departure warning 
System, and massaging leather seats. 
It also includes a reclining rear seat 
with footrests. The 385-hp, 4.6-liter V8 
mated to a six speed makes a smooth, 
refined powertrain. 





mg Recommended 


Reliability: O Satisfaction: & Owner cost: O 


Body style: Sedan Trim lines: GLS, Limited 

Price: $25,495-$30,095 Drive wheels: Front 
Seating: 2/3 Engines: 3.3L V6 (260 hp); 3.8L V6 
(283 hp) Trans.: 6-spd. auto. Fuel: Regular 
Version tested: Limited V6 CR mpg: 20 Accel.: 7.2 
Braking: 140 Ratings p. 31 


Ej Recommended 


— FÀ* Ram 


Reliability:$ ^ Satisfaction: © Owner cost: O 


Body style: Sedan Trim lines: GLS, Limited 

Price: $14,830-$19980 Drive wheels: Front 
Seating: 2/3 Engine: 1.8L 4 (148 hp) Trans.: 6-spd. 
man.; 6-spd. auto. Fuel: Regular Version tested: 
GLS CR mpg: 29 Accel.: 9.5 Braking: 136 

Ratings p. 29 


Recommended 


Reliability: © Satisfaction: O Owner cost: O 





Body style: Wagon Trim lines: GLS, SE 

Price: $15,995-$20,295 Drive wheels: Front 
Seating: 2/3 Engine: 20L 4 (138 hp) Trans.: 5-spd. 
man.; 4-spd. auto. Fuel: Regular 

Version tested: Touring 4 CR mpg: 26 Accel.: 10.6 
Braking: 127 Ratings p. 28 





Reliability: New Satisfaction: New Owner cost: 


Body style: Sedan Trim lines: Signature, Ultimate 
Price: $58,000-$64,500 Drive wheels: Rear 
Seating: 2/3 Engines: 4.6L V8 (378 hp); 4.6L V8 
(385 hp) Trans.: 6-spd. auto. Fuel: Regular or 
premium 


52 CONSUMER REPORTS APRIL 2011 





Hyundai Genesis 


Hyundai's upscale sedan is very 
impressive. While it is moderately 
priced, it rivals more expensive luxury 
cars. The refined V6 delivers quick 
acceleration and gets 21 mpg overall. 
But the optional V8 doesn't really add 
anything. Handling is responsive and 
securefor a large car, but the ride is 
nervous. The roomy interior is very 
quiet and well finished, with a large 
rear seat. Controls are simple unless 
you get the navigation system, which 
adds a multifunction controller. 
Reliability of the V6 has been above 
average, while the V8 is average. 





Reliability: © Satisfaction: © Owner cost: e 


Body style: Sedan Trim lines: 3.8, 4.6 Price: 
$33,000-$43,000 Drive wheels: Rear Seating: 2/3 
Engines: 3.8L V6 (290 hp); 4.6L V8 (378 hp); 4.6L 
V8 (385 hp) Trans.: 6-spd. auto. Fuel: Regular or 
premium Version tested: 3.8 V6 CR mpg: ?1 
Accel.: 6.3 Braking: 125 Ratings pp. 31, 32 


Hyundai Genesis Coupe 


On paper the Genesis Coupe has a lot 
of potential, but it has several flaws. 
The optional 3.8-liter V6 engine is 
powerful and sounds great; a noisy 
turbocharged, 2.0-liter four-cylinder 
is standard. Handling is sporty and 
agile, and the steering is 
communicative. But the imprecise 
manual transmission requires extra 
attention for smooth shifts. The ride 
is very stiff and unsettled. Front-seat 
occupants will ind ample room, 

but the rear seat is very cramped. 
First-year reliability is average. 


Hyundai Santa Fe 


The Santa Fe is a pleasant SUV. A 
freshening brought a six-speed 
automatic, but Hyundai dropped the 
third-row seat. Electronic stability 
control and curtain air bags are 
standard. The Santa Fe is roomy and 
quiet, with reasonably quick steering 
response, making it fairly agile. We 
found the ride to be compliant and 
well controlled, but the annoying 
suspension noise remains. The seats 
are comfortable, but head room is a 
bit tight for tall drivers. The interior is 
nicely finished. 


Hyundai Sonata 


The midsized Sonata is one of our 
top-rated sedans. Its ride is supple yet 
composed, and handling is agile and 
responsive. Rear-seat room and 
visibility are decent despite the 
swoopy styling. The new four-cylinder 
engine and six-speed automatic 
returned an impressive 27 mpg 
overall. The well-finished cabin is 
comfortable, and controls are easy to 
see and to reach. The low roof hurts 
rear-seat access somewhat. Road 
noise is noticeable. A four-cylinder 
turbo and a hybrid are available. 
First-year reliability is above average. 





Reliability: O Satisfaction: @ Owner cost: ® 


Body style: Coupe Trim lines: 2.0T, 2.0T R-Spec, 
2.0T Premium, 3.8 R-Spec, 3.8 Grand Touring, 3.8 
Track Price: $22,250-$32,250 Drive wheels: Rear 
Seating: 2/2 Engines: 2.0L 4 turbo (210 hp); 3.8L 
V6 (306 hp) Trans.: 6-spd. man.; 5-spd. auto.; 
6-spd. auto. Fuel: Regular or premium 

Version tested: 3.8 Grand Touring V6 CR mpg: 23 
Accel.: 6.2 Braking: 138 Ratings p. 33 


4 Recommended 





Reliability: © Satisfaction: © Owner cost: @ 





Body style: 4-door SUV Trim lines: GLS, SE, Limit- 
ed Price: $21,695-$30,295 Drive wheels: Front or 
AWD Seating: 2/3 Engines: 2.4L 4 (175 hp); 3.5L V6 
(276 hp) Trans.: 6-spd. man.; 6-spd. auto. Fuel: 
Regular Version tested: Limited V6 CR mpg: 20 
Accel.: 79 Braking: 133 Ratings pp. 36, 37 


Recommended 





Reliability: © Satisfaction: © Owner cost: O 


Body style: Sedan Trim lines: GLS, SE, Limited, 
Hybrid Price: $19,195-$27500E Drive wheels: 
Front Seating: 2/3 Engines: 2.4L 4 (198 hp); 2.4L 4 
(200 hp); 2.4L 4 hybrid (209 hp); 2.0L 4 turbo 
(274 hp) Trans.: 6-spd. man.; 6-spd. auto. 

Fuel: Regular Version tested: GLS 4 CR mpg: 27 
Accel.: 8.2 Braking: 134 Ratings p. 30 


Hyundai Tucson 


The Tucson is available in front- and 
all-wheel drive and has secure and 
responsive handling, but the ride is 
stiff and road noise is pronounced. 
The 2.4-liter, four-cylinder returns a 
good 22 mpg overall, and the 
six-speed automatic is smooth and 
responsive. The cabin is reasonably 
spacious and the interior is well 
trimmed, with easy-to-use controls. 
The front seats are supportive, but 
the low rear seat lacks thigh support. 
The styling robs cargo space and 
inhibits the view to the rear. 
First-year reliability is average. 


Hyundai Veracruz 


The seven-passenger Veracruz has a 
very quiet and well-finished interior. 
The controls are simple to use. The 
3.8-liter V6 is mated to a six-speed 
automatic. The powertrain is smooth 
and the ride is comfortable, but 
suspension noise is evident. Handling 
is secure but not particularly agile. 
Front-wheel drive is standard, and 
all-wheel drive is available. The 
third-row seat folds into the floor in 
50/50 sections. Electronic stability 
control and curtain air bags are 
standard. Crash-test results are 
impressive. 


Infiniti EX 

The EX SUV is essentially a wagon 
version of the G sedan and uses the 
same powertrain. It has agile 
handling, but the EX is quieter and 
has a slightly more comfortable ride 
than its sedan sibling. The rear seat 
is very snug and the cargo area is 
tiny. Styling compromises rear 
visibility. The optional lane- 
departure system works with the 
electronic stability control system 
and can keep the vehicle on course if 
it veers off. A seven-speed automatic 
is new for 2011. Crash-test results are 
impressive. 


Infiniti FX 

The FX stands out with bold styling, 
an eager powertrain, and responsive 
handling. The 3.5-liter V6 provides 
plenty of power and 18 mpg overall. 
Body roll is well suppressed, although 
the FX isn't exactly agile. The ride is 
quite stiff. The well-finished and fairly 
roomy cabin is mostly quiet, except 
for engine noise. Visibility suffers 
from the styling, and cargo capacity is 
modest. A wide array of optional 
high-tech safety features includes 
autonomous braking, a forward- 
collision warning system, and a 
lane-departure warning system. 








Recommended 





4 n da did 


Reliability: O Satisfaction: © Owner cost: © 


Body style: 4-door SUV Trim lines: GL, GLS, Limit- 
ed Price: $18,745-$26,195 Drive wheels: Front or 
AWD Seating: 2/3 Engine: 2.0L 4 (165 hp); 24L 4 
(170 hp); 24L 4 (176 hp) Trans.: 5-spd. man; 
6-spd. auto. Fuel: Regular Version tested: GLS 4 
CR mpg: 22 Accel.: 9.7 Braking: 129 Ratings p. 35 


"4 Recommended 


Reliability: O Satisfaction: O Owner cost: @ 


Body style: 4-door SUV Trim lines: GLS, Limited 
Price: $28,145-$35,895 Drive wheels: Front or 
AWD Seating: 2/3/2 Engine: 3.8L V6 (260 hp) 
Trans.: ó-spd. auto. Fuel: Regular 

Version tested: SE V6 CR mpg: 17 Accel.: 8.6 
Braking: 138 Ratings p. 36 


Recommended 





Reliability: & Satisfaction: O Owner cost: @ 


Body style: 4-door SUV Trim lines: Base, Journey 
Price: $34,150-$37,750 Drive wheels: Rear or 
AWD Seating: 2/3 Engine: 3.5L Ve (297 hp) 
Trans.: 7-spd. auto. Fuel: Premium 

Version tested: Journey V6 CR mpg: 18 

Accel.: 6.7 Braking: 130 Ratings p. 35 





Recommended 


Reliability: O Satisfaction: & Owner cost: & 


Body style: 4-door SUV Trim lines: FX35, FX50 
Price: $41,600-$56,400 Drive wheels: Rear or 
AWD Seating: 2/3 Engines: 3.5L Ve (303 hp); 5.0L 
V8 (390 hp) Trans.: 7-spd. auto. Fuel: Premium 
Version tested: X35 V6 CR mpg: 18 Accel.: 6.8 
Braking: 133 Ratings p. 37 


Infiniti G 

Thequick and sporty G37 hasa 
powerful 3.7-liter V6 mated to a 
seven-speed automatic. It gets 21 mpg 
overall. While the V6 is a bit loud at 
high revs, the car is now quieter at 
highway speeds. The new 2.5-liter V6 
in the G25 sacrifices some acceleration 
but gets 24 mpg. Handling is agile and 
predictable, with a taut yet compliant 
ride. The interior has high-quality 
materials and easy-to-use controls. 
But the cabin is snug and the trunk is 
small. AWD is optional on the coupe 
and sedan. The hard-top convertible 
suffers from body shake. 


Infiniti M 

The redesigned 20TI M retains its high 
score. The 3.7-liter V6 and seven- 
speed automatic make it quick, and 
fuel economy is decent. A V8 is 
optional. Handling is fairly agile and 
the ride is firm yet compliant. The car 
is quiet, although engine noise comes 
through under hard acceleration. 
Interior quality is top notch and the 
rear seat is roomy. The controls are 
easy to master. An optional 
blind-spot intervention system alerts 
the driver of adjacent vehicles and 
can keep the M in its lane by using the 
brakes selectively. 


Infiniti QX 


The large OX has a quiet cabin and 
impressive fit and finish. The 
powertrain is extremely smooth and 
punchy, but expect just 15 mpg overall 
on premium fuel. Cargo capacity is 
immense, and the third-row seat is 
small but usable. Handling is 
cumbersome and ungainly, and the 
QX feels disconcerting when pushed 
to its limits. The high step-in makes 
getting in and out of the OX an 
ungracious affair. Electronic safety 
aids include lane-departure and 
blind-spot warning systems and a 
panoramic rear-view camera. 


Jaguar XF 


The XF drives very nicely, with 

agile handling and a comfortable 
ride. Steering is quick and 
communicative. The standard V8 
provides effortless acceleration. We 
got 20 mpg overall with the original 
V8 engine. The snug interior is nicely 
trimmed in wood and leather, but 
the coupe-like styling hurts rear-seat 
room and access. The touch screen 
for audio and climate controls is 
slow to react, has small buttons, and 
washes out in sunlight. Reliability 
has been well below average. 


Ej Recommended 





Reliability: & Satisfaction: & Owner cost: O 


Body styles: Convertible, coupe, sedan 

Trim lines: Base, X, Journey, Sport, Limited, IPL 
Price: $30,950-$56,750 Drive wheels: Rear or 
AWD Seating: 2/3 Engine: 2.5L V6 (218 hp); 3.7L 
V6 (325 hp); 3.7L V6 (328 hp); 3.7L V6 (330 hp); 
3.7L V6 (348 hp) Trans.: 6-spd. man.; 7-spd. auto. 
Fuel: Premium Version tested: Journey V6 

CR mpg: 21 Accel.: 5.6 Braking: 126 

Ratings pp. 31, 34 


Cé Recommended 





Reliability: © Satisfaction: © Owner cost: @ 


Body style: Sedan Trim lines: M37, M37 X, M35h, 
M56, M56 X Price: $46,500-$60,400 Drive 
wheels: Rear or AWD Seating: 2/3 Engines: 3.7L 
V6 (330 hp): 3.5L V6 hybrid (360 hp); 5.6L V8 
(420 hp) Trans.: 7-spd. auto. Fuel: Premium 
Version tested: M37 V6 CR mpg: 21 Accel.: 5.8 
Braking: 128 Ratings p. 32 





Reliability: New Satisfaction: O Owner cost: @ 


Body style: 4-door SUV Trim line: — 

Price: $57200-$60,300 Drive wheels: Rear or 
permanent AND Seating: 2/3/3 Engine: 5.6L V8 
(400 hp) Trans.: 7-spd. auto. Fuel: Premium 
Version tested: 4-door SUV V8 CR mpg: 15 
Accel.: 6.9 Braking: 139 Ratings p. 38 





Reliability: @ satisfaction: © Owner cost: ® 


Body style: Sedan Trim lines: Base, Premium, 
Supercharged, XFR Price: $52,500-$79,600 

Drive wheels: Rear Seating: 2/3 Engines: 5.0L V8 
(385 hp);5.0L V8 supercharged (470 hp); 5.0L V8 
supercharged (510 hp) Trans.: 6-spd. auto. 

Fuel: Premium Version tested: Luxury V8 

CR mpg: 20 Accel.: 6.4 Braking: 133 

Ratings p. 32 
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Jaguar XJ 

The new XJ is sporty and luxurious. It 
has fairly agile handling for its large 
size. Though the ride is firmer than it 
was in past Jaguars, itis supple and 
controlled. The 5.0-liter V8 is smooth 
and punchy, and the optional 
supercharged V8 provides even more 
power. The long-wheelbase L model 
has limo-like rear-seat room, but the 
cabin feels low because of the high 
beltline and the trunk is rather small. 
The interior is very luxurious. The 
touch screen for the climate, audio, 
and navigation systems is rather 
complex and responds slowly. 


Jaguar XK 


The XK is luxurious and athletic, and 
even the convertible has a flex-free 
body. The 4.2-liter V8 we tested was 
smooth and refined. The super- 
charged XKR is even quicker. Handling 
is quite nimble, especially considering 
the comfortable ride. The rear seats 
are best for packages. Although most 
competitors have a folding hard top, 
the XK's fabric top provides good noise 
insulation but creates large blind 
spots when it's raised. Too many 
functions are incorporated into the 
slow-reacting touch screen, which 
gets washed out by sunlight glare. 


Jeep Compass 


This small car-based SUV is the first 
Jeep that's not meant for off-roading. 
We got 22 mpg overall from the noisy 
2.4-liter engine and CVT, but recent 
improvements have reduced engine 
noise a bit. Ride and handling are not 
impressive. Interior fit and finish has 
slightly improved. There are some 
Clever interiorfeatures, but the 
driving position is narrow. Small 
windows, a deep windshield, and 
thick roof pillars compromise 
visibility. Reliability is average, but 
the Compass scored too low to be 
recommended. 


Jeep Grand Cherokee 


The new Grand Cherokee, based on 
the Mercedes-Benz ML, is a much 
more pleasant, upscale vehicle. The 
fully independent suspension makes 
the ride supple and the handling 
responsive. The smooth 3.6-liter V6 is 
refined but needs some revs to haul 
this heavy SUV. A stronger V8 is 
optional but gets only 14 mpg. Most 
versions come without low-range 
gearing, but some off-road ability 
remains and the optional Quadra- 
Trac Il system has a low range. The 
cabin has high-end amenities, but the 
touch screen radio is awkward to use. 





Reliability: New Satisfaction: New Owner cost: @ 


Body style: Sedan Trim lines: Base, XJL, Super- 
charged, XJL Supercharged, Supersport, XJL 


Supersport Price: $72,700-$113,200 Drive wheels: 


Rear Seating: 2/3 Engines: 5.0L V8 (385 hp); 5.0L 
V8 supercharged (470 hp); 5.0L V8 supercharged 
(510 hp) Trans.: 6-spd. auto. Fuel: Premium 
Version tested: XJL V8 CR mpg: 19 Accel.: 5.5 
Braking: 138 Ratings p. 33 





Reliability: NA Satisfaction: NA Owner cost: ® 


Body styles: Convertible, coupe Trim lines: Base, 
XKR, XKRI75 Price: $83,000-$104,625 

Drive wheels: Rear Seating: 2/2 Engines: 5.0L V8 
(385 hp); 5.0L V8 supercharged (510 hp) 

Trans.: 6-spd. auto. Fuel: Premium Version 
tested: XK8 V8 CR mpg: 19 Accel.: 70 

Braking: 128 Ratings p. 33 





Reliability: O Satisfaction: NA Owner cost: & 


Body style: 4-door SUV Trim lines: Sport, 
Latitude, Limited Price: $19,295-$25,995 

Drive wheels: Front or AWD Seating: 2/3 
Engine: 2.0L 4 (158 hp); 24L 4 (172 hp) 

Trans.: 5-spd. man.; CVT Fuel: Regular 
Version tested: Sport 4 CR mpg: 22 Accel.: 10.1 
Braking: 143 Ratings p. 36 





Reliability: New Satisfaction: O Owner cost: @ 





Body style: 4-door SUV Trim lines: Laredo, 
Limited, Overland Price: $30,215-$41,910 

Drive wheels: Rear or permanent 4WD 

Seating: 2/3 Engines: 3.6L V6 (290 hp); 5.7L V8 
(360 hp) Trans.: 5-spd. auto. Fuel: Regular 
Version tested: Laredo V6 CR mpg: 18 Accel.: 9.1 
Braking: 139 Ratings pp. 37, 38 
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Jeep Liberty 

The Liberty is noisy, cramped, and 
outdated. Most 4WD models have a 
part-time system. We prefer the 
optional Selec-Trac Il system, which 
can remain engaged in four-wheel- 
drive mode indefinitely. Handling is 
clumsy but secure overall. The noisy 
3.7-liter V6 feels lethargic and is 
thirsty, returning just 16 mpg overall in 
our tests. The cabin is narrow and 
access is awkward. Unlike the similar 
Nitro, the Liberty is suitable for 
off-road duty and has a steadier ride. 
ESC and ABS are standard. Reliability 
has been below average. 


Jeep Patriot 


The Patriot has an acceptable ride, 
but its handling lacks agility. We got 
22 mpg overall with the 2.4-liter 
engine and CVT. The driving position 
is narrow, and a deep windshield and 
small windows inhibit visibility. The 
off-road package has a hill-descent 
system and an extra-low gear to 
allow some off-road capability, but 
the Patriot is not designed for serious 
off-roading. Reliability has been 
average, but the Patriot scores too 
low to be recommended. Recent 
updates include a raised ride height 
and an improved interior. 


Jeep Wrangler 


TheWrangleris a true off-road 
champ, but it still falls short on-road. 
Handling is compromised by vague 
steering and low cornering limits. 
The ride is stiff and jiggly. The 
3.8-liter V6 lacks punch and delivers 
just 15 mpg overall. For the 2012 
model year, the much better 
3.6-liter V6 will be used. Off-road 
capability remains extremely 
impressive. IIHS side-crash-test 
results without the optional side air 
bags are unimpressive. Reliability has 
been below average. 


Kia Forte 


The Forte has responsive handling, 
but the ride is stiff. The noisy 2.0-liter 
four-cylinder delivers just average 
acceleration and lacks reserve power. 
Expect 28 mpg overall. The uplevel 
engine is a 2.4-liter four-cylinder. The 
cabin has an airy feel, with a good 
view out, simple controls, and decent 
rear-seat space. Some drivers found 
the steering wheel to betoo far away, 
and nobody liked the stiff ride. The 
sporty coupe version handles well, 
but the manual shifter is imprecise. 
Crash-test results are impressive. 
First-year reliability is average. 





Reliability: @ Satisfaction: @ Owner cost: ® 


Body style: 4-door SUV Trim lines: Sport, 
Renegade, Limited Price: $23,250-$28,250 

Drive wheels: Rear, part-time, or permanent 4WD 
Seating: 2/3 Engine: 3.7L V6 (210 hp) 

Trans.: 6-spd. man.; 4-spd. auto. Fuel: Regular 
Version tested: Sport V6 CR mpg: 16 Accel.: 9.2 
Braking: 150 Ratings p. 36 





Reliability: Satisfaction: @ Owner cost: © 


Body style: 4-door SUV Trim lines: Sport, Lati- 
tude, Latitude X Price: $15,995-$23,895 Drive 
wheels: Front or permanent 4WD Seating: 2/3 
Engines: 2.0L 4 (158 hp); 24L 4 (172 hp) Trans.: 
5-spd. man.; CVT Fuel: Regular Version tested: 
Sport 4 CR mpg: 22 Accel.: 9.6 Braking: 142 
Ratings p. 36 





Reliability: be Satisfaction: & Owner cost: O 


Body styles: 2-door SUV, 4-door SUV 

Trim lines: Sport, Unlimited Sport, Sahara, Unlim- 
ited Sahara, Rubicon, Unlimited Rubicon 

Price: $22,045-$32,745 Drive wheels: Part-time 
AWD Seating: 2/3 Engine: 3.8L V6 (202 hp) 
Trans.: 6-spd. man.; 4-spd. auto. Fuel: Regular 
Version tested: Unlimited Sahara V6 CR mpg: 15 
Accel.: 10.7 Braking: 150 Ratings p. 37 





Reliability: O Satisfaction: O Owner cost: O 


Body styles: 4-door hatchback, coupe, sedan 

Trim lines: LX, EX, SX Price: $14,995-$19,395 
Drive wheels: Front Seating: 2/3 Engines: 2.0L 4 
(156 hp) 2.4L 4 (173 hp) Trans.: 5-spd. man.; 
6-spd. man.; 4-spd. auto.; 5-spd. auto.; 6-spd. auto. 
Fuel: Regular Version tested: EX 4 CR mpg: 28 
Accel.: 10.3 Braking: 137 Ratings pp. 29, 33 


Kia Optima 

The midsized Optima sedan has been 
redesigned for 2011. The wheelbase is 
longer, the cabin is more spacious, 
and the 2.4-liter, four-cylinder engine 
is more powerful. The car is wider and 
lower, and the styling is bolder. It 
shares a platform and engines with 
the mechanically similar Hyundai 
Sonata. Ride and handling are sound, 
but road noise is pronounced. Instead 
of aV6, the uplevel engine is a 
turbocharged version of the 2.4-liter 
four-cylinder, good for 274 hp. A 
hybrid version arrives later. 


Kia Rio 

The Kia Rio sedan and Rio5 
hatchback have a relatively pleasant, 
1.6-liter, four-cylinder engine. Fuel 
economy of 28 mpg overall is good. 
The Rio shares a platform with the 
Hyundai Accent. It rides relatively 
comfortably and is fairly quiet, 
though gearing in the manual 
transmission version makes it louder. 
Handling isnt particularly agile but is 
ultimately secure. Curtain air bags 
are standard, but IIHS side-crash-test 
results are poor. Models equipped 
with ABS can be very hard to find and 
ESC isnt available. A redesign is near. 


Kia Sedona 


This minivan is beginning to show its 
age, but it offers generous standard 
equipment and a roomy, flexible 
interior. Controls are simple to 

use but the driving position is 
flawed. Unlike other minivans, it 
seats only seven. For 20T] the 
powertrain is a 3.5-liter V6 with a 
Six-speed automatic that improved 
fuel economy a bit. The ride is fairly 
stiff, and wind noise is pronounced. 
Handling is not agile but is very 
secure. Crash-test results 

are very good. Reliability remains 
below average. 


Kia Sorento 


The vastly improved, redesigned 
Sorento is one of the larger small 
SUVs. The smooth 3.5-liter V6 delivers 
good power and fuel economy that's 
as good as the base 2.4-liter 
four-cylinder. It has a stiff ride, 
particularly in the EXV6, but handling 
is secure and responsive. The seats 
are comfortable and give a good view 
out. A tiny third-row seat is optional. 
Most controls are easy to use. The 
cabin is neatly finished, with mostly 
high-quality materials. First-year 
reliability is above average for the 
four-cylinder and average for the V6. 





Reliability: New Satisfaction: O Owner cost: @ 


Body style: Sedan Trim lines: LX, EX, SX Price: 
$18,995-$25,995 Drive wheels: Front Seating: 2/3 
Engines: 2.4L 4 (200 hp); 2.0L 4 turbo (274 hp) 
Trans.: 6-spd. man.; 6-spd. auto. Fuel: Regular 





Reliability: NA Satisfaction: NA Owner cost: O 


Body styles: 4-door hatchback, sedan Trim lines: 
Base, LX, SX, Rio5 LX, Rio5 SX Price: $12,295- 
$16,395 Drive wheels: Front Seating: 2/3 Engine: 
L6L 4 (110 hp) Trans.: 5-spd. man; 4-spd. auto. 
Fuel: Regular Version tested: LX 4 CR mpg: 28 
Accel.: 12.8 Braking: 132 Ratings pp. 28, 29 





Reliability: @ Satisfaction: NA Owner cost: «e 


Body style: Minivan Trim lines: LX, EX Price: 
$24,595-429,195 Drive wheels: Front Seating: 
2/2/3 Engine: 3.5L V6 (271 hp) Trans.: 6-spd. auto. 
Fuel: Regular Version tested: EX V6 CR mpg: 18 
Accel.: 8.3 Braking: 144 Ratings p. 35 


Recommended 





Reliability: © Satisfaction: O Owner cost: © 


Body style: 4-door SUV Trim lines: Base, LX, EX, 
SX Price: $20,995-$33,895 Drive wheels: Front or 
AWD Seating: 2/3/2 Engines: 2.4L 4 (175 hp); 3.5L 
V6 (276 hp) Trans.: 6-spd. man.; 6-spd. auto. 
Fuel: Regular Version tested: LX 4 CR mpg: 20 
Accel.: 10.3 Braking: 140 Ratings p. 36 





Kia Soul 


Thetall Soul packs a lot of room and 
equipment into a small, inexpensive 
car. It has very easy access, abundant 
head room, anda spacious rear seat. 
The 2.0-liter engine brings average 
acceleration and 25 mpg overall, 
which isn't anything special. Expect a 
noisy interior and a stiff ride. Handling 
is fairly nimble and secure. Controls 
are simple, but interior fit and finish is 
basic. Big windows allow very good 
front and side visibility, but thick rear 
roof pillars create blind zones. 
Crash-test results are impressive. 
First-year reliability is average. 


Kia Sportage 


The Sportage, redesigned for 20T], isa 
small SUV that's similar to its 
corporate cousin, the Hyundai 
Tucson. It is more stylish inside and 
out, but that comes at the expense of 
visibility. It's powered by a 176-hp, 
2.4-liter, four-cylinder engine that 
returned 22 mpg overall in our tests. A 
turbocharged, direct-injection 
version will be added later. Handling 
is fairly agile and secure, but 
acceleration is leisurely. A stiff ride 
and pronounced road noise detract. 
Cabin appointments are basic but 
nicely fitted. 


Land Rover LR2 


The LR2 uses unibody construction 
but still provides good off-road ability 
with its adjustable AWD system. It 
has a 3.2-liter, inline six-cylinder 
engine and six-speed automatic 
transmission. The ride is firm but 
steady, and the car benefits from good 
steering. In our accident-avoidance 
test, the LR2 disconcertingly lifted 
two wheels at its handling limits, 
reducing driver confidence. Outward 
visibility is excellent, but the controls 
are confusing to use. The interior is 
nicely finished. Reliability has 
improved to average. 


Land Rover LR4 


The LR4 uses a powerful 5.0-liter V8 
engine that provides effortless 
acceleration and fuel economy of 

15 mpg overall. The ride is supple but 
can get unsettled, and handling, 
while ultimately secure, isnota 
strength. The LR4 leans and lumbers 
when it's hustled through turns. 
Luxurious materials adorn the 
comfortable, quiet, and roomy cabin, 
but some controls are confusing. The 
third-row seat is usable by adults, 
and cargo capacity is generous, but 
the two-piece tailgate is fussy. 
Off-road capabilities are top-notch . 


-J4 Recommended 





Reliability: O Satisfaction: & Owner cost: O 


Body style: Wagon Trim lines: Base, Plus, !, Sport 
Price: $13,300-$18,495 Drive wheels: Front 
Seating: 2/3 Engines: 1.6L 4 (122 hp); 20L 4 

(142 hp) Trans.: 5-spd. man.; 4-spd. auto. 

Fuel: Regular Version tested: Plus 4 CR mpg: 25 
Accel.: 9.8 Braking: 135 Ratings p. 28 





Reliability: New Satisfaction: New Owner cost: & 


Body style: 4-door SUV Trim lines: Base, LX, EX 
Price: $18,295-$24 795 Drive wheels: Front or 
AWD Seating: 2/3 Engine: 2.41 4 (176 hp) 
Trans.: 6-spd. man.; 6-spd. auto. Fuel: Regular 
Version tested: LX 4 CR mpg: 22 Accel.: 10.3 
Braking: 137 Ratings p. 35 





Reliability: O Satisfaction: NA Owner cost: @ 


Body style: 4-door SUV Trim lines: HSE 

Price: $36,350 Drive wheels: AWD Seating: 2/3 
Engine: 3.2! 6 (230 hp) Trans.: 6-spd. auto. 
Fuel: Premium Version tested: SE 6 CR mpg: 18 
Accel.: 9.1 Braking: 128 Ratings p. 35 





Reliability: NA Satisfaction: NA Owner cost: & 


Body style: 4-door SUV Trim line: - 

Price: $47,650 Drive wheels: Permanent 4WD 
Seating: 2/3/2 Engine: 5.0L V8 (375 hp) 
Trans.: 6-spd. auto. Fuel: Premium 

Version tested: 4-door SUV V8 CR mpg: 15 
Accel.: 7.1 Braking: 129 Ratings p. 37 
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Land Rover Range Rover 


The Range Rover comes with a host 
of high-end amenities and safety 
features. It delivers smooth, strong 
acceleration; refinement; and a very 
comfortable ride, although handling 
isn't particularly agile. Even though 
it uses unibody construction with a 
fully independent suspension, it 
remains good off-road. The seats are 
very comfortable, and the wood and 
leather interior is tasteful. Power 
comes from a V8 shared with Jaguar. 





Reliability: NA Satisfaction: NA Owner cost: @ 


Body style: 4-door SUV Trim lines: HSE, SC 
Price: $78,835-494,615 Drive wheels: Permanent 
AND Seating: 2/3 Engines: 5.0L V8 (375 hp); 5.0L 
V8 supercharged (510 hp) Trans.: 6-5pd. auto. 
Fuel: Premium 


Land Rover Range Rover Sport 


Despite its name, the Sport is based 
on the LR4. It is biased toward 
on-road handling but lacks the sporty 
handling of a BMW X5 or Porsche 
Cayenne. The ride is quite stiff. The V8 
engine, which is shared with the LR4, 
is muscular and refined. With a 
height-adjustable suspension and 
advanced four-wheel-drive system, 

it does well off-road. Visibility is 

very good, and the rear seat is 
accommodating. The interior is lavish, 
with a tasteful wood- and leather- 
lined interior. Controls are frustrating, 
and the rear gate is heavy. 


Lexus CT 200h 


Lexus latest hybrid is a premium 
compact hatchback derived from a 
version of the Corolla. Power comes 
from a 1.8-liter, four-cylinder engine 
coupled to an electric motor and 
nickel-metal-hydride battery. 
Options include a precollision system 
and active cruise control. Luxury 
touches not found on high-end Prius 
versions include power seats. Driving 
modes include EVfor driving on 
electricity alone for very short 
distances, Eco for fuel economy, and 
Sport for a snappier throttle and 
Steering response. 


Lexus ES 


The Camry-based Lexus ES 350 is a 
solid and sedate sedan. The V6 and 
six-speed automatic make a punchy 
powertrain that delivered 23 mpg 
overall. The ride is very comfortable. 
Handling is far from sporty but is 
ultimately secure. The front seats are 
very comfortable, but head room is 
just adequate for taller drivers. 
Rear-seat head room is tight. Fit and 
finish is impressive, and the car is very 
quiet. We suggest buyers opt for the 
backup camera that is integrated 
with the optional navigation system, 
given the high rear deck. 





Reliability: NA Satisfaction: NA Owner cost: & 


Body style: 4-door SUV Trim lines: HSE, SC 
Price: $59,645-$74,545 Drive wheels: Permanent 
AWD Seating: 2/3 Engines: 5.0L V8 (375 hp); 5.0L 
V8 supercharged (510 hp) Trans.: 6-spd. auto. 
Fuel: Premium Version tested: HSE V8 

CR mpg: 14 Accel.: 9.4 Braking: 131 

Ratings p. 38 





Reliability: New Satisfaction: New Owner cost: & 





Body style: 4-door hatchback Trim line: — 
Price: $29,120 Drive wheels: Front Seating: 2/3 
Engine: 1.8L 4 hybrid (134 hp) Trans.: CVT 
Fuel: Regular 





"4 Recommended 


Reliability: O Satisfaction: & Owner cost: O 


Body style: Sedan Trim line: 350 Price: $36,025 
Drive wheels: Front Seating: 2/3 Engine: 3.5L V6 
(268 hp) Trans.: 6-spd. auto. Fuel: Regular 
Version tested: 350 V6 CR mpg: 23 Accel.: 6.4 
Braking: 131 Ratings p. 31 
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Lexus GS 


The GS has secure handling, but it isn't 
as sporty as some of its competitors. A 
3.5-liter V6 and a 4.6-liter V8 are 
available. The six-speed automatic is 
smooth, and V8 models get an 
eight-speed unit. AWD is available 
with the V6. Strengths include a quiet 
interior, a comfortable ride, and 
excellent fit and finish. But the cabin is 
snug, and head roomis tight. The 
quick GS 450h hybrid rides very stiffly, 
hasa lot of tire noise, and gets 23 mpg. 
Reliability has been above average for 
the RWD, below average for the AWD. 
A redesign is around the corner. 


Lexus GX 


The GX 460 is a bulky SUVthat's very 
quiet and quick, but it doesnt deliver 
much more. It is a body-on-frame 
design, good for towing and capable 
off-road. Handling is ungainly and 
clumsy but is ultimately secure, 
thanks to a recall that fixed its 
tendency to swing out its tail in 
emergency situations. The 
powertrain is slick and refined, the 
ride is comfortable, and the cabin is 
plush. Average fuel economy of 

17 mpg isn't too shabby for the V8. The 
third-row seat is tiny but folds neatly 
into the floor when not in use. 


Lexus HS 250h 


Based on a Toyota sold outside the 
U.S., the HS 250h is smaller than the 
Camry and uses the powertrain from 
the hybrid Camry. It comes with a lot 
of standard equipment. In our tests 
of the HS we got 31 mpg overall. The 
HS is well finished inside, but the 
cabin is narrow and the protruding 
center console takes up room. The 
lack of refinement is un-Lexuslike, 
with a jiggly ride and intrusive 

wind and drivetrain noise. The 
steering feels vague, but handling 

is otherwise secure. First-year 
reliability is average. 


Lexus IS 


The IS has secure handling but lacks 
the sporty feel of some competitors. 
The steering is short on feedback, and 
the ride is jittery. The base 2.5-liter V6 
is refined, and it delivers decent 
acceleration and a good 24 mpg 
overall. The 3.5-liter V6 is very strong. 
AWD is optional on the IS 250. The 
cabin is tight, and the rear seat is 
extremely cramped. The hard-top 
convertible has little trunk space 
when the top is lowered. Reliability of 
the sedans has been above average, 
but first-year reliability of the 
convertible is below average. 





Reliability: NA Satisfaction: NA Owner cost: @ 


Body style: Sedan Trim lines: 350, 460, 450h 
Price: $46,100-$58,050 Drive wheels: Rear or 
AWD Seating: 2/3 Engines: 3.5L V6 (303 hp); 3.5L 
V6 hybrid (340 hp); 4.6L V8 (342 hp) Trans.: CVT; 
6-spd. auto.; 8-spd. auto. Fuel: Premium 

Version tested: 450h V6 CR mpg: 23 Accel.: 5.9 
Braking: 136 Ratings p. 32 


Recommended 





Reliability: O Satisfaction: O Owner cost: @ 


Body style: 4-door SUV Trim lines: 460, 460 
Premium Price: $52,345-$57140 

Drive wheels: Permanent 4WD Seating: 2/3/2 
Engine: 4.6L V8 (301 hp) Trans.: 6-spd. auto. 
Fuel: Premium Version tested: 460 V8 

CR mpg: I7 Accel.: 75 Braking: 136 

Ratings p. 38 





Reliability: O Satisfaction: O Owner cost: @ 


Body style: Sedan Trim lines: 250h, 250h 
Premium Price: $35,600-$38,370 Drive wheels: 
Front Seating: 2/3 Engine: 24! 4 hybrid (187 hp) 
Trans.: CVT Fuel: Regular Version tested: 250h 
Premium 4 CR mpg: 31 Accel.: 8.9 Braking: 132 
Ratings p. 31 


24 Recommended 





Reliability: O Satisfaction: O Owner cost: O 


Body styles: Convertible, sedan Trim lines: 250, 
350, F Price: $32,645-$59,760 Drive wheels: Rear 
or AWD Seating: 2/3 Engines: 2.5L V6 (204 hp); 
3.5L V6 (306 hp); 5.0L V8 (416 hp) Trans.: 6-spd. 
man.; 6-spd. auto.; 8-spd. auto. Fuel: Premium 
Version tested: 250 V6 CR mpg: 24 Accel.: 77 
Braking: 131 Ratings pp. 31, 34 


Lexus LS 


The Lexus flagship sedan delivers 
luxurious motoring with a 
comfortable and serene ride. It has an 
exceptionally quiet cabin, and 
controls are user-friendly. Fit and 
finish is excellent. Handling is 
competent, but the LS is not a driver's 
car. The eight-speed automatic is very 
smooth and responsive. The 
extended-length version has 
generous rear-seat room. AWD and a 
self-parking feature are optional. The 
LS 600h hybrid, with standard AWD, 
costs more than $100,000. Reliability 
has been above average. 


Lexus LX 


This luxury SUV based on the 
Toyota Land Cruiser, itself quite 
plush and upscale. The LX uses the 
strong 5.7-liter V8 from the Tundra 
pickup. It has a comfortable ride and 
aquiet, nicely appointed cabin. Our 
tested Land Cruiser got only 14 mpg 
overall. Like the Toyota, the LX has 
an off-road crawl mode that 
manages throttle and braking over 
tough terrain. Our tested Land 
Cruiser was very impressive off-road. 
The power-folding third-row seat 
folds up to the sides of the interior, 
limiting cargo space. 


Lexus RX 


The RX is refined, quiet, and plush. It 
rides comfortably and has a very 
well-finished interior. But handling is 
lackluster, and the steering gives little 
feedback. Emergency handling is 
ultimately secure. The 3.5-liter V6 
provides strong acceleration and an 
impressive 21 mpg overall. The RX 450h 
hybrid got an impressive 26 mpg 
overall. The optional navigation 
system includes a mouselike 
controller, but ordinary tasks take too 
much attention away from the road. 
The sloped styling hurts visibility and 
cargo volume. 


Lincoln MKS 


This large sedan has a 3.7-liter V6 that 
is strong but not particularly refined. 
A turbocharged V6 is available with 
AWD. It has plenty of power, with 
little loss in fuel economy. The ride is 
comfortable but not always settled. 
Handling is secure but lacks agility. 
The interior is well finished, but the 
cockpit is narrow. The opening to the 
trunk is tiny, and a high rear deck 
limits visibility. Crash-test results are 
impressive. Reliability of the 
nonturbo versions has been well 
below average; reliability of the turbo 
version is unknown. 





Reliability: & satisfaction: Owner cost: & 


Body style: Sedan Trim lines: 460, 460L, 600h L 
Price: $66,230-$111,350 Drive wheels: Rear or 
AWD Seating: 2/3 Engines: 4.6L V8 (357 hp); 4.6L 
V8 (380 hp); 5.0L V8 hybrid (438 hp) Trans.: CVT; 
8-spd. auto. Fuel: Premium Version tested: 460L 
V8 CR mpg: 21 Accel.: 6.2 Braking: 140 

Ratings p. 33 





Reliability: @ Satisfaction: & Owner cost: & 


Body style: 4-door SUV Trim line: 570 

Price: $78,555 Drive wheels: Permanent 4WD 
Seating: 2/3/3 Engine: 5.7L V8 (383 hp) 
Trans.: 6-spd. auto. Fuel: Premium 


Bn Recommended 





Reliability: © satisfaction: © Owner cost: @ 


Body style: 4-door SUV Trim lines: 350, 450h 
Price: $38,375-$45,525 Drive wheels: Front or 
AWD Seating: 2/3 Engines: 3.5L V6 (275 hp); 3.5L 
V6 hybrid (295 hp) Trans.: CVT; 6-spd. auto. 

Fuel: Premium Version tested: 350 V6 CR mpg: 21 
Accel.: 7.3 Braking: 136 Ratings p. 37 








Reliability: NA Satisfaction: & owner cost: & 


Body style: Sedan Trim lines: Base, EcoBoost 
Price: $41,270-$48,160 Drive wheels: Front or 
AWD Seating: 2/3 Engines: 3.7L V6 (273 hp); 3.5L 
V6 twin-turbo (355 hp) Trans.: 6-spd. auto. 

Fuel: Regular Version tested: EcoBoost V6 

CR mpg: 18 Accel.: 6.0 Braking: 139 

Ratings p. 32 


Lincoln MKT 


This three-row SUV has a very roomy, 
plush, and quiet interior, but visibility 
and the driving position are 
compromised. The third-row seats 
are best suited for kids. Base models 
are powered by a lackluster 3.7-liter 
V6. Theturbocharged V6 makes the 
MKT quick while returning 18 mpg 
overall. The ride is comfortable but a 
bit stiff, and handling lacks agility. 
The MKT is cumbersome at its 
cornering limits. A wide turning circle 
and the MKT's overall length hamper 
maneuverability. First-year reliability 
is above average. 


Lincoln MKX 


This is a more luxurious version of the 
Ford Edge. For 2011, the MKX got a 
new interior and improved handling, 
but the MyLincoln Touch system is 
frustrating and distracting to use. 
The new 3.7-liter V6 returned 18 mpg 
overall in our tests. The ride is 
reasonably comfortable, but 
handling lacks agility. The cabin is 
furnished with lots of wood and 
leather, but it is too noisy fora 
$50,000 vehicle. Most drivers easily 
found a comfortable seating position, 
but rear visibility is compromised. 
IIHS crash-test results are impressive. 


Lincoln MKZ 


The MKZ has a good ride and strong 
acceleration. Front- and all-wheel 
drive versions are offered, and a 
four-cylinder gas-electric hybrid is 
now available. Handling is 
responsive as well, and the engine 
provides generous power, making 
the MKZ engaging to drive. 
Crash-test results and reliability are 
impressive. The cabin is quiet, but it 
should be roomier and better 
finished to match its direct 
competitors. Reliability of the FWD 
version is above average; the AWD is 
below. 


Lincoln Navigator 


The Navigator is based on the Ford 
Expedition and comes in a standard 
version and a long version, which is 
about 15 inches longer for increased 
cargo space behind the third-row 
seat. Despite the 5.4-liter V8 and 
six-speed automatic, the Lincoln feels 
sluggish and fuel economy is just 

13 mpg overall. The ride is compliant 
and controlled, and handling is a bit 
lumbering but ultimately secure. The 
power-operated third-row seat folds 
flat into the floor and is as 
comfortable as the second row.A 
rear-view camera is standard. 


Recommended 





Reliability: © Satisfaction: © Owner cost: & 


Body style: 4-door SUV Trim lines: 3.7, 3.5 
EcoBoost Price: $44,200-$49,200 Drive wheels: 
Front or AWD Seating: 2/3/2 Engines: 3.7L V6 (268 
hp); 3.5L V6 twin-turbo (355 hp) Trans.: 6-spd. 
auto. Fuel: Regular Version tested: 3.5 EcoBoost 
V6 CR mpg: 18 Accel.: 6.4 Braking: 137 

Ratings p. 37 





Reliability: New Satisfaction: O Owner cost: ® 


Body style: 4-door SUV Trim line: — 

Price: $39,375-$41,225 Drive wheels: Front or 
AWD Seating: 2/3 Engine: 3.7L V6 (305 hp) 
Trans.: 6-spd. auto. Fuel: Regular 

Version tested: 4-door SUV V6 CR mpg: 18 
Accel.: 7.6 Braking: 138 Ratings p. 38 


Ej Recommended 





Reliability: © Satisfaction: © Owner cost: e 


Body style: Sedan Trim lines: 3.5, Hybrid 

Price: $34,495-$36,605 Drive wheels: Front or 
AWD Seating: 2/3 Engine: 2.5L 4 hybrid (191 hp); 
3.5L V6 (263 hp) Trans.: CVT; 6-spd. auto. 

Fuel: Regular Version tested: 3.5 V6 CR mpg: 20 
Accel.: 7.3 Braking: 142 Ratings p. 31 


4 Recommended 





Reliability: © Satisfaction: O Owner cost: ® 


Body styles: 4-door SUV, extended SUV 

Trim lines: Base, L Price: $57,115-$62,220 

Drive wheels: Rear or selectable 4WD Seating: 
2/3/3 Engine: 5.4L V8 (310 hp) Trans.: 6-spd. auto. 
Fuel: Regular Version tested: Ultimate V8 

CR mpg: 13 Accel.: 8.8 Braking: 149 Ratings p. 38 
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Lotus Elise 


The Elise is a lightweight, mid- 
engined sports car. It is very quick, yet 
the car gets good fuel economy of 29 
mpg overall. Power comes froma 
189-hp, 1.8-liter four-cylinder supplied 
by Toyota. The engine needs to be 
revved to deliver real punch. The Elise 
is very agile. Cornering limits are very 
high, but the car is difficult to control 
once past them. You also have to put 
up with a harsh, noisy ride; a tight, 
austere interior; a clunky shifter; and 
difficult cabin access. The canvas top 
is a nuisance to fold. The Exige is a 
more powerful coupe version. 


Mazda CX-7 


The CX-7 has agile and secure 
handling with good steering, but the 
ride is stiff and road noise is 
pronounced. The turbocharged 
four-cylinder engine delivers ample 
midrange power but lags at low revs. 
Fuel economy is just 18 mpg overall. 
Despite some cheap touches, the 
interior is well put together. The firm 
front seats are generally supportive. 
The rear seat is not very roomy and is 
too low. A nonturbo FWD version is 
also available. Reliability has been 
average or better for all versions, but 
it scores too low to be recommended. 


Mazda CX-9 


The car-based CX-9 is one of the more 
pleasant three-row SUVs on the 
market, with agile handling and a 
quiet, nicely-finished interior. The 
third-row seat is small but relatively 
easy to access. Power comes from a 
smooth, refined 3.7-liter V6. Handling 
is taut and agile, and the ride is firm 
and steady yet comfortable. The 
optional blind-spot detection system 
works well. The second-row seats 
slide forward and rearward for 
greater second- or third-row leg 
room. Reliability has been above 
average. 


Mazda MX-5 Miata 


The Miata has super-agile handling, 
with precise steering. The ride is 
reasonably comfortable, but the car 
gets noisy and tiring on long rides. The 
2.0-liter, four-cylinder engine is mated 
to a five-speed manual. The six-speed 
manual on the Grand Touring model 
we tested feels crisp and precise. 
Interior space is extremely cramped, 
but the small trunk is usefully shaped. 
A power-retractable hard top is 
available, but the car is still loud with 
it raised. Operating the manual top is 
a breeze. 





Reliability: NA Satisfaction: NA Owner cost: @ 


Body styles: Convertible, coupe Trim lines: Base, 
SC, Exige S 240, Exige S 260 Price: $47,250- 
$74,995 Drive wheels: Rear Seating: 2 

Engines: 1.8L 4 (189 hp); 1.8L 4 supercharged 
(218 hp); 1.8L 4 supercharged (240 hp); 1.8L 4 
(257 hp) Trans.: ó-snd. man. Fuel: Premium 
Version tested: Convertible 4 CR mpg: 29 
Accel.: 4.6 Braking: 117 Ratings p. 34 





Reliability: O Satisfaction: NA Owner cost: O 


Body style: 4-door SUV Trim lines: i SV, i Sport, 

s Touring, s Grand Touring Price: $21,700-$33,035 
Drive wheels: Front or AWD Seating: 2/3 Engines: 
25L 4 (161 hp); 23L 4 turbo (244 hp) Trans.: 
5-spd. auto.; 6-spd. auto. Fuel: Regular Version 
tested: Grand Touring 4 CR mpg: 18 Accel.: 9.1 
Braking: 128 Ratings p. 37 





Reliability: © satisfaction: O Owner cost: @ 


Body style: 4-door SUV Trim lines: Sport, Touring, 
Grand Touring Price: $28,805-$34,215 

Drive wheels: Front or AWD Seating: 2/3/2 
Engine: 37L Ve (273 hp) Trans.: 6-spd. auto. 

Fuel: Regular Version tested: Grand Touring V6 
CR mpg: 16 Accel.: 8.2 Braking: 137 

Ratings p. 36 





Recommended 





Reliability: O Satisfaction: O Owner cost: © 


Body style: Convertible Trim lines: Sport, Touring, 
Grand Touring Price: $22960-$29,500 Drive 
wheels: Rear Seating: 2 Engines: 2.0L 4 (158 hp); 
20L 4 (167 hp) Trans.: 5-spd. man.; 6-spd. man.; 
6-spd. auto. Fuel: Premium Version tested: Grand 
Touring 4 CR mpg: 28 Accel.: 70 Braking: 122 
Ratings p. 34 
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Mazda RX-8 


Mazda's sporty coupe is powered by a 
smooth and responsive rotary 
engine. Acceleration is not explosive, 
but at mid-revs the engine provides 
strong power and feels unstressed. 
Handling is very agile, with quick, 
communicative steering, and is 
controllable at the limits. Unlike 
some competitors, the ride doesn't 
beat you up. The rear-hinged rear 
doors with no center roof pillar 
make back-seat access relatively 
easy. The rear seat can even 
accommodate adults. Fuel 
economy is unimpressive. 


Mazda Tribute 


The Tribute has a roomy interior, 
spacious rear seat, and good cargo 
space. Fit and finish is unimpressive, 
and the car is noisy. The 3.0-liter V6 
provides strong acceleration and 

19 mpg overall, and the adequate 
2.5-liter four-cylinder gets 21 mpg 
overall. Both engines are loud. 
Braking performance is improved. 
The hybrid version of the Tribute has 
been dropped from the lineup. 
Reliability has been average or better, 
except for the four-cylinder 
all-wheel-drive model, which 
dropped to below average. 


Mazda2 


The Mazda2 is a new subcompact 
hatchback about the size of the 
Honda Fit or Toyota Yaris. Only the 
five-door version is sold here. Power 
comes from a 100-hp, 1.5-liter 
four-cylinder engine. A five-speed 
manual transmission is standard, and 
a four-speed automatic is optional. 
Handling is quite nimble, and the ride 
is tolerable, but the cabin is noisy. 
Rear-seat room is relatively good. It is 
related to the Ford Fiesta, but it 
trades some refinement and comfort 
to sell at a lower price. 


Mazda3 


The Mazda3is pleasant, practical, and 
fun to drive. The 2.0-liter engine is 
relatively quick and sparing with fuel, 
and the 2.5-liter version is punchy. 
Handling is precise and responsive, 
and the rideis comfortable, though 
road noise is quite pronounced. 
Braking was unimpressive on the 
Touring sedan we tested. Interior 
quality is very good, but rear-seat 
room is tight. The hatchback increases 
versatility. The turbocharged 
Mazdaspeed3 is quick but has a harsh 
ride and is noisy. ESC is standard. 
Crash-test results are impressive. 





Reliability: NA Satisfaction: NA Owner cost: O 


Body style: Coupe Trim lines: Sport, Grand 
Touring, R3 Price: $26,645-$32,810 

Drive wheels: Rear Seating: 2/2 Engines: 1.3L 
rotary (212 hp); 1.3L rotary (232 hp) Trans.: 6-spd. 
man.; 6-spd. auto. Fuel: Premium 

Version tested: Coupe rotary CR mpg: 18 

Accel.: 6. Braking: 117 Ratings p. 33 





Reliability: O Satisfaction: NA Owner cost: & 


Body style: 4-door SUV Trim lines: i Sport, 

i Touring, i Grand Touring, s Grand Touring 

Price: $20,405-$28,915 Drive wheels: Front or 
AWD Seating: 2/3 Engines: 2.5L 4 (171 hp); 3.0L V6 
(240 ho) Trans.: 5-spd. man.; 6-spd. auto. 

Fuel: Regular Version tested: XLT V6 CR mpg: 19 
Accel.: 79 Braking: 141 Ratings p. 36 





Reliability: New Satisfaction: New Owner cost: O 


Body style: 4-door hatchback Trim lines: 
Sport, Touring Price: $14,180-$16,435 

Drive wheels: Front Seating: 2/3 Engine: 1.5L 4 
(100 hp) Trans.: 5-spd. man.; 4-spd. auto. 

Fuel: Regular Version tested: Touring 4 

CR mpg: 30 Accel.: 11.1 Braking: 138 

Ratings p. 27 


— Recommended 
[A 
A =! 





Reliability: & Satisfaction: O Owner cost: O 


Body styles: 4-door hatchback, sedan Trim lines: 
i SV, i Sport, i Touring, s Sport, s Grand Touring, 
Mazdaspeed3 Sport Price: $15,450-$23,340 
Drive wheels: Front Seating: 2/3 Engines: 2.01 4 
(148 hp); 2.5L 4 (167 hp); 2.3L 4 turbo (263 hp) 
Trans.: 5-spd. man.; 6-spd. man.; 5-spd. auto. 
Fuel: Regular or premium Version tested: 

i Touring 4 CR mpg: 28 Accel.: 9.4 Braking: 145 
Ratings pp. 28, 29, 33 


Mazda5 


The Mazda5 gets a freshening for the 
2012 model year, with a new 2.5-liter, 
four-cylinder that replaces the old 
2.3-liter engine. This segment- 
blurring model has dual sliding rear 
doors and three rows of seats. The 
outgoing microvan has been a 
favorite in our tests, combining the 
utility of a small minivan with agile 
handling and affordability. The 
powertrain was relatively refined 
and responsive, providing adequate 
performance, but it lacked reserve 
power and road noise was 
pronounced. 


Mazda6 


The Mazda6 is one of the sportier 
family sedans. It has a 2.5-liter, 
four-cylinder engine that got 24 mpg 
overall in our tests. The powerful but 
thirsty 3.7-liter V6 got 20 mpg. We 
found the car quite nimble, with nice 
steering and a supple and controlled 
ride, but road noise is pronounced. 
Interior fit and finish is impressive. 
The rear seat is roomier than before, 
but the low roofline inhibits access. 
A neat blind-spot detection system 
is available. Reliability has been 
average. 
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Reliability: O Satisfaction: O Owner cost: ® 


Body style: Wagon Trim lines: Sport, Touring, 
Grand Touring Price: $19,195-$23,875 Drive 
wheels: Front Seating: 2/2/2 Engine: 2.5L 4 
(157 hp) Trans.: 6-spd. man.; 5-spd. auto. 
Fuel: Regular Version tested: Grand Touring 4 
CR mpg: 24 Accel.: 10.0 Braking: 130 

Ratings p. 29 


[Recommended 





Reliability: O Satisfaction: O Owner cost: & 


Body style: Sedan Trim lines: i SV, i Sport, 

i Touring, s Sport, s Touring, i Grand Touring, 

s Grand Touring Price: $18,600-$28,540 

Drive wheels: Front Seating: 2/3 Engines: 25L 4 
(170 hp): 3.7L V6 (272 hp) Trans.: 6-spd. man.; 
5-spd. auto.; 6-spd. auto. Fuel: Regular 

Version tested: i Sport 4 CR mpg: 24 Accel.: 9.0 
Braking: 139 Ratings pp. 30, 31 


Mercedes-Benz C-Class 


The C-Class has a smooth and 

strong 3.0-liter V6 that got a decent 

21 mpg overall in our tests. AWD is 
offered only on the C300. Braking 
performance is excellent. Handling is 
capable, but the steering is overly 
light, which is out of step with the 
taut suspension. The sport suspension 
makes the ride a bit choppy at low 
speeds. Inside, the snug cabin is quiet, 
and the seats are supportive. The 
controls are better than in other 
Mercedes models, but some are not 
very logical. The high-performance 
C63 AMG version is a delight to drive. 


Mercedes-Benz CLS 


Based on the previous-generation 
E-Class, the styling of the CLS results 
in a low roof, small windows, and 
reduced interior space that limits 
access, visibility, and rear-seat room. 
The V8 delivers abundant power. 
Handling is capable, with quick 
steering that offers good feedback. 
Theride is mostly steady. Noise levels 
are hushed. Fit and finish is excellent, 
but the controls are complicated. The 
CLS now has a larger 5.5-liter V8, and 
a 6.3-liter AMG version is also 
available. The CLS has been freshened 
for 2011. 
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Reliability: O Satisfaction: & Owner cost: @ 


Body style: Sedan Trim lines: C300, C350, C63 
AMG Price: $33,900-$58,200 Drive wheels: Rear 
or AWD Seating: 2/3 Engines: 3.0 V6 (228 hp); 
3.5L V6 (268 hp); 6.3L V8 (451 hp) Trans.: 6-spd. 
man; 7-spd. auto. Fuel: Premium 

Version tested: C300 V6 CR mpg: 2! Accel.: 6.8 
Braking: 129 Ratings p. 31 





Reliability: NA Satisfaction: NA Owner cost: & 


Body style: Sedan Trim lines: CLS550, CLS63 AMG 
Price: $74,000-$99,050 Drive wheels: Rear 
Seating: 2/2 Engines: 5.5L V8 (382 hp); 6.3L V8 
(507 hp) Trans.: 7-spd. auto. Fuel: Premium 
Version tested: CL 5500 V8 CR mpg: 18 Accel.: 6.1 
Braking: 126 Ratings p. 33 


Mercedes-Benz E-Class 


The E-Class is very quiet, but the ride 
isnt as comfortable as in the old car. 
Thesmooth V6 is mated to a 
seven-speed automatic and got 

19 mpg overall in our tests. Handling is 
capable and secure, but the steering 
falls short on feedback. The interior is 
plush, with comfortable seats and 
good fit and finish. The coupe is based 
on the C-Class. A convertible, wagon, 
and diesel-powered sedan are 
available. First-year reliability of the 
sedan has been above average, but 
the coupe is far below average. Anew 
V6 arrives for 2012. 


Mercedes-Benz GL-Class 


This luxury SUV is very large, and the 
third-row seat is roomy for adults. 
The strong 4.6-liter V8 got 15 mpg 
overall. The diesel returned 19 mpg in 
our tests but is a bit sluggish off the 
line. Handling is relatively responsive, 
with good steering feel, and the GL 
proved secure at its limits. The ride 

is comfortable, and the interior is 
very quiet. Fit and finish is excellent, 
but some controls are overly 
complicated. The GL can tackle most 
off-road situations, and towing 
capacity is impressive. Reliability 
remained well below average. 
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Reliability: © Satisfaction: & Owner cost: & 


Body styles: Convertible, coupe, sedan, wagon 
Trim lines: E350, E350 BlueTec, E550, E63 AMG 
Price: $48,850-$87,600 Drive wheels: Rear or 
AWD Seating: 2/3 Engines: 3.0L V6 turbodiesel 
(210 hp); 35L V6 (268 hp); 5.5L V8 (382 hp); 6.3L 
V8 (518 hp) Trans.: 7-spd. auto. Fuel: Diesel or 
premium Version tested: £350 V6 CR mpg: 19 
Accel.: 6.8 Braking: 139 Ratings p. 32 





Reliability: @ Satisfaction: NA Owner cost: & 


Body style: 4-door SUV Trim lines: GL350 
BlueTec, GL450, GL550 Price: $60,950-$84,450 
Drive wheels: Permanent 4WD Seating: 2/3/2 
Engines: 3.0L V6 turbodiesel (210 hp); 4.6L V8 
(335 hp); 5.5L V8 (382 hp) Trans.: 7-spd. auto. 
Fuel: Diese! or premium Version tested: GL320 
BlueTec V6 CR mpg: 19 Accel.: 9.8 Braking: 137 
Ratings p. 37 


Mercedes-Benz GLK-Class 


Based on the C-Class, the GLK is 
powered by a smooth 3.5-liter V6 that 
delivers quick acceleration and 

18 mpg overall. Ride comfort is good 
when cruising, but the low-speed ride 
is a bit unsettled. Handling is nimble, 
but the GLK doesnt shine at its limits. 
The high seating position gives a 
good view out. The front seats are 
firm and well shaped. Leg room in the 
rear is stingy, and the wide door sills 
impede access. The controls are 
betterthan in some Mercedes models 
but aren't exactly logical. Reliability 
has dropped to well below average. 





Reliability: @ Satisfaction: © Owner cost: @ 


Body style: 4-door SUV Trim line: GLK350 

Price: $35,500-$37,500 Drive wheels: Rear or 
AWD Seating: 2/3 Engine: 3.5L V6 (268 hp) 
Trans.: 7-spd. auto. Fuel: Premium 

Version tested: GLK350 V6 CR mpg: 18 Accel.: 70 
Braking: 131 Ratings p. 35 


Mercedes-Benz M-Class 


The M-Class is comfortable and quiet, 
with responsive handling and a firm 
yet supple ride. The powerful 3.5-liter 
V6 returned just 16 mpg overall. The 
seven-speed automatic isn't the 
smoothest. Despite the lack of a low 
range, the ML performed very well on 
our off-road course. Controls, 
including the electronic shifter, can 
be confusing. The interior is luxurious, 
with excellent fit and finish. V8, 
diesel, and high-performance AMG 
models are available. Reliability of the 
V6 has been average. An ML450 
hybrid version is available for lease. 





Reliability: O Satisfaction: O Owner cost: & 


Body style: 4-door SUV Trim lines: ML350, ML350 
BlueTec, ML450 Hybrid, ML550, ML63 AMG 

Price: $46,490-$92,590 Drive wheels: Rear or 
AWD Seating: 2/3 Engines: 3.0L V6 turbodiesel 
(210 hp); 35L V6 (268 hp); 3.5L V6 hybrid (335 hp); 
5.5L V8 (382 hp); 6.3L V8 (503 hp) Trans.: 

CVT; 7-spd. auto. Fuel: Diesel or premium 

Version tested: ML350 V6 CR mpg: 16 Accel.: 78 
Braking: 134 Ratings p. 38 
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Mercedes-Benz R-Class 


The three-row R-Class got a 
freshening for 2011. The ride is 
comfortable and quiet, with secure 
handling. A 3.5-liter V6 and a 
turbodiesel are the only engines. 
The seven-speed automatic 
sometimes hesitates to downshift. 
Access is very easy, but the long rear 
doors are awkward. The third-row 
seats are tight. Fit and finish is 
excellent, but some controls are 
awkward. IIHS crash-test results are 
impressive. Reliability has been well 
below average. 





Reliability: @ Satisfaction: NA Owner cost: ® 


Body style: 4-door SUV Trim lines: R350, R350 
BlueTec Price: $50,240-$51,740 Drive wheels: 
AWD Seating: 2/3/2 Engines: 3.0L V6 turbodiesel 
(210 hp); 3.5L V6 (268 hp) Trans.: 7-spd. auto. 
Fuel: Diesel or premium 


Mercedes-Benz S-Class- | fü Recommended 


The S-Class is a supercomfortable and 
agile luxury sedan. Acceleration from 
the 5.5-liter V8 is effortless. The cushy 
ride is extremely comfortable and the 
best we've tested. Handling, steering, 
and ride control are also first class. 
The cabin is very quiet, luxurious, and 
comfortable, with plenty of rear-seat 
room. The driver-interaction system 
can be frustrating to use. An optional 
night-vision system works well but 
can be distracting. Reliability has 
been above average. A diesel version 
is new for 20TI; a hybrid version is 

also available. 


Mercedes-Benz SL 


The SL blends sportiness and luxury, 
with a powerful V8 engine and agile 
handling. In ourtests the seven- 
speed automatic sometimes 
hesitated to downshift. Handling is 
sporty despite the SL's size and 
weight, with responsive, direct 
steering. The ride is very comfortable, 
and noise levels are low. Fit and finish 
and front-seat comfort are excellent. 
The controls are overly complicated. 
Folding the power hard top is a 
simple and quick, one button 
process. Top-down wind buffeting is 
virtually absent. 


Mercedes-Benz SLK 


The SLK delivers top-down motoring 
without the usual convertible 
compromises of poor rear visibility 
and pronounced wind noise. It 
features an electrically retractable 
hard top that stows in the trunk but 
limits cargo room. The seats are very 
comfortable, and the head restraints 
feature optional neck-level vents 
that blow warm air. Our tested 
SLK350 had a strong 3.5-liter V6 with 
a sporty engine note. The manual 
shifter and clutch are user-friendly. 
Handling is agile, yet the ride is 
relatively comfortable. 





Reliability: & Satisfaction: Owner cost: & 


Body style: Sedan Trim lines: S400 Hybrid, S350 
BlueTec, S550, 563 AMG, S600, S65 AMG 

Price: $91,000-$209,000 Drive wheels: Rear or AWD 
Seating: 2/3 Engines: 30L V6 turbodiesel (241 hp); 
35L V6 hybrid (295 hp); 5.5L V8 (382 hp 55L V12 
twin-turbo (510 hp); 5.5L V8 twin-turbo (536 hp); 6.0L 
V12 twin-turbo (621 hp) Trans.: 5- and 7-spd. auta. 
Fuel: Diesel or premium Version tested: 5550 V8 

CR mpg: 17 Accel.: 6.0 Braking: 141 Ratings p. 33 





Reliability: NA Satisfaction: NA Owner cost: ® 


Body style: Convertible Trim lines: SL550, SL63 
AMG, SL65 AMG Price: $102,600-$198,750 
Drive wheels: Rear Seating: 2 Engines: 5.51 VS 
(382 hp); 6.3L V8 (518 hp); 6.0L V12 twin-turbo 
(604 hp) Trans.: 7-spd. auto. Fuel: Premium 
Version tested: 5L550 V8 CR mpg: 17 Accel.:5.3 
Braking: 126 Ratings p. 33 





Reliability: NA Satisfaction: NA Owner cost: & 


Body style: Convertible Trim lines: SLK300, 
SLK350 Price: $47,650-$53,300 Drive wheels: 
Rear Seating: 2 Engines: 3.0L V6 (228 hp); 3.5L V6 
(300 hp) Trans.: 6-spd. man.; 7-spd. auto. 

Fuel: Premium Version tested: SLK350 V6 

CR mpg: 21 Accel.: 6.2 Braking: 118 

Ratings p. 34 


Mini Cooper 


Agile handling and quick, precise 
steering make the Mini fun to drive, 
but the ride is choppy. The base 
four-cylinder engine has adequate 
response, but the turbocharged one 
in the Cooper S is quicker. The cabin 
has surprising front leg room, but the 
rear is very tight. We found the audio 
and climate-system controls 
confusing to use. Convertibles have 
an easy-to-use top. Fuel economy is 
excellent, ranging from 29 to 33 mpg, 
depending on the version. Reliability 
of the non-S versions has been 
average; the S is well below average. 


Mini Countryman 


The Countryman extends the range 
of Mini into a new, SUV-like category. 
Itis roomier and taller than any other 
Mini but still seats just four. The 
Countryman is the first Mini to offer 
all-wheel drive, but only on the S trim 
line, which usually bumps the price to 
more than $30,000. The AWD 
provides good snow traction, and 
handling agility largely remains good. 
The rear seats slide fore and aft 
individually and fold to expand the 
cargo area. A center rail storage 
system allows for storage bins that 
can slide backward and forward. 


Mitsubishi Eclipse 


Despite the sporty styling, the Eclipse 
isnt particularly fun to drive. The 
handling lacks agility, but the car is 
ultimately secure. The 2.4-liter, 
four-cylinder engine is noisy, and the 
manual transmission is clunky. The 
V6 in the GT paired with the 
automatic is more pleasant. The 
driver's seat doesnt provide enough 
support, and the driving position and 
visibility fall short, particularly in the 
convertible. The rear seat is pretty 
much unusable for adults. IIHS 
crash-test results for the convertible 
are good. ESCis standard. 


Mitsubishi Endeavor 


Based on the Galant sedan, the 
Endeavor has a fairly comfortable, 
quiet ride and secure handling, but 
cornering isn't particularly agile. The 
refined 3.8-liter V6 provides strong 
acceleration. Fuel economy is 17 mpg 
overall, but premium fuel is required. 
The responsive automatic 
transmission provides very smooth 
shifts. Like most car-based SUVs, the 
Endeavor doesn't come with 
low-range gearing, but the AWD is 
appropriate for snow and sand. The 
rear seat is spacious, and the seatback 
is easy to fold. ESCis standard. 
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Reliability: O Satisfaction: Owner cost: O 


Body styles: 2-door hatchback, convertible, wagon 
Trim lines: Base, S, Clubman, Clubman S, JCW 
Price: $19400-$34,300 Drive wheels: Front 
Seating: 2/2 Engines: 1.6L 4 (121 hp); 1.6L 4 turbo 
(181 hp); 1.6L 4 turbo (208 hp) Trans.: 6-Spd. man.; 
6-spd. auto. Fuel: Premium Version tested: 2-door 
hatchback 4 CR mpg: 33 Accel.: 9.1 Braking: 125 
Ratings pp. 28, 33, 34 
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Reliability: New Satisfaction: New Owner cost: O 


Body style: 4-door SUV Trim lines: Base, S 
Price: $21,650-$26,950 Drive wheels: Front or 
AWD Seating: 2/2 Engines: 1.6L 4 (122 hp); 1.6L 4 
turbo (184 hp) Trans.: 6-spd. man.; 6-spd. auto. 
Fuel: Premium 





Reliability: NA Satisfaction: NA Owner cost: @ 


Body style: 2-door hatchback, convertible 

Trim lines: GS, GT Price: $18,999-$32,599 

Drive wheels: Front Seating: 2/2 Engines: 2.41 4 
(162 hp); 3.8L V6 (265 hp) Trans.: 5-spd. man.; 
6-spd. man.; 4-spd. auto.; 5-spd. auto. Fuel: 
Regular or premium Version tested: GT V6 

CR mpg: 19 Accel.: 6.8 Braking: 135 

Ratings pp. 33, 35 





Reliability: NA Satisfaction: NA Owner cost: @ 


Body style: 4-door SUV Trim lines: LS, SE Price: 
$28,299-$33,599 Drive wheels: Front or AWD 
Seating: 2/3 Engine: 3.8L V6 (225 hp) 

Trans.: 4-spd. auto. Fuel: Premium 

Version tested: XLS V6 CR mpg: 17 Accel.: 8.2 
Braking: 137 Ratings p. 37 


Mitsubishi Galant 


Overallthe Galant is a sound carthat 
competes with better ones. It has a 
spirited powertrain and good 
crash-test results, but other than that, 
we were not overly impressed with 
the two models we tested. We found 
theV6 quick, smooth, and strong, but 
it has been discontinued. Handling is 
secure but not agile. The 2.4-liter, 
four-cylinder engine is responsive but 
noisy and returns 23 mpg. The Galant's 
ride is a bit choppy and stiff even on 
smooth pavement. A wide turning 
circle makes parking awkward. ESC 

is standard. 


Mitsubishi Lancer 


The Lancer is fairly agile and has an 
acceptable ride. The 2.0-liter 
four-cylinder tends to moan a bit at 
high revs. Acceleration is good, but it 
is a bit slow to gain speed from a 
stop. The CVT works well. The cabin is 
furnished with drab plastics, but the 
controls are simple to use. A sporty 
turbocharged, AWD Ralliart version 
has more agile handling but is noisy, 
with a stiff ride. The Evo is super fast, 
but has a harsh ride. Shifting with the 
automated manual transmission can 
be annoying. Standard ESC and 
curtain air bags are pluses. 


The Outlander is competitive, with a 
smooth and refined, 3.0-liter V6 that 


engine, mated to a CVT, gets 22 mpg. 
TheV6 model features a slick 
six-speed automatic. Handling is 
fairly agile, and the Outlander is 
secure and capable at its handling 
limits. The ride is fairly stiff and road 
noise is pronounced, but better in the 
four-cylinder version. Interior fit and 
finish is a bit unimpressive. The 
optional third- row seat is tiny. The 
split reartailgate works well, and 
cargo capacity is generous. 





Reliability: NA Satisfaction: NA Owner cost: & 


Body style: Sedan Trim lines: ES, SE 

Price: $21,599-$23,999 Drive wheels: Front 
Seating: 2/3 Engine: 241 4 (160 hp) Trans.: 4-spd. 
auto. Fuel: Regular Version tested: ES 4 

CR mpg: 23 Accel.: 9.1 Braking: 139 

Ratings p. 30 





Reliability: NA Satisfaction: NA Owner cost: O 


Body styles: 4-door hatchback, sedan Trim lines: 
DE, ES, GTS, Ralliart, Evolution GSR, Evolution MR 
Price: $14,995-$37.195 Drive wheels: Front or AWD 
Seating: 2/3 Engines: 2.0L 4 (143 hp); 20L 4 (148 
hp): 2.4L 4 (168 hp); 2.0L 4 turbo (237 hp); 2.0L 4 
turbo (291 hp) Trans.: 6-spd. seq.; 5-spd. man.; 

CVT Fuel: Regular or premium Version tested: ES 
4 CR mpg: 25 Accel.: 9.8 Braking: 144 

Ratings pp. 29, 33 





Reliability: @ Satisfaction: NA Owner cost: © 


Body style: 4-door SUV Trim lines: ES, SE, XLS, GT 
Price: $21,995-$27795 Drive wheels: Front or 
selectable AWD Seating: 2/3 Engines: 2.4L 4 (168 
hp); 3.0L V6 (230 hp) Trans.: CVT; 6-spd. auto. 
Fuel: Regular Version tested: LS 4 CR mpg: 22 
Accel.: 10.1 Braking: 137 Ratings p. 35 


Mitsubishi Outlander Sport 


Considerably shorter than the Out- 
lander SUV, the new Outlander 
Sport is a mini SUV designed to ap- 
peal to young urbanites. Oddly, it is 
less sporty to drive than the Out- 
lander, and its handling is less agile 
than that of its larger sibling. It has a 
jittery ride, and the cabin is very 
noisy. The continuously variable 
transmission accentuates engine 
noise, bringing itto a raucous level. 
Road noise is also pronounced. 
All-wheel-drive versions are available 
only with the top trim line, which 
bumps the price to $24,000. 





Reliability: New Satisfaction: New Owner cost: & 


Body style: 4-door SUV Trim lines: ES, SE 
Price: $18,495-$22,995 Drive wheels: Front or 
selectable AWD Seating: 2/3 Engine: 201 4 
(148 hp) Trans.: 5-spd. man.; CVT Fuel: Regular 
Version tested: SE 4 CR mpg: 23 Accel.: 9.6 
Braking: 137 Ratings p. 36 
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Nissan Altima 


The Altima is one of our top-scoring 
family sedans. The 2.5-liter, 
four-cylinder delivers an impressive 
26 mpg overall. The 3.5-liter V6 is very 
powerful and gets 24 mpg overall. The 
Hybrid got 32 mpg overall in our tests. 
The 2.5 S has good handling and 
absorbs bumps better than the V6, 
which is a bit jittery. Both versions 
have a composed ride. Interior quality 
is very good, and the cabin is quiet, 
but rear-seat head room is a bit tight. 
Electronic stability control is standard 
on all trim lines. A coupe is also 
available. 


Nissan Armada 


Based on the full-sized Titan pickup, 
the Armada is a large SUV that seats 
eight. Unlike the Titan, it features an 
independent rear suspension. Power 
comes from a smooth but noisy 
5.6-liter, V8 engine coupled with a 
slick five-speed automatic. That 
powertrain makes the Armada quick. 
Handling is relatively responsive, but 
the ride is quite stiff. Interior quality is 
so-so. It is difficult for children to 
reach the high-mounted exterior 
rear-door handles. Rear cargo space 
and towing capacity are generous. 
Reliability has been average. 


Nissan Cube 


The tall and boxy Cube has an 
enormous amount of space and easy 
access. Acceleration is slow from the 
1.8-liter, four-cylinder engine. We 
measured 28 mpg overall. It rides 
fairly comfortably. Maneuverability is 
aided by its small size, but handling is 
rather clumsy and the steering is 
vague. Wind and road noise are 
pronounced. Stopping distances are 
unimpressive. The interior is filled 
with unusual details, but finish is on 
the cheap side. Overall, it trails its 
direct competitors. Reliability has 
been below average. 


Nissan Frontier 


The Frontier shares a platform with 
the Pathfinder, Xterra, and larger 
Titan pickup. We found the Frontier 
quick and nimble, with a stiff though 
tolerable ride. The strong 4.0-liter V6 
revs smoothly and feels like a V8; 
expect 15 mpg. A 2.5-liter, four- 
cylinder engine powers base models. 
Only crew- and extended-cab body 
styles are offered, but rear-seat room 
is tight even in the crew cab. The 
tailgate is very heavy, and a longer 
bed is available. Side and curtain air 
bagsare standard, and V6 models are 
equipped with standard ESC. 


24 Recommended 





Reliability: & Satisfaction: O Owner cost: & 


Body styles: Coupe, sedan Trim lines: 2.5, 2.5 S, 
35 SR, Hybrid Price: $19900-$30,100 

Drive wheels: Front Seating: 2/3 Engines: 2.5L 4 
(175 hp); 2.5L 4 hybrid (198 hp); 3.5L V6 (270 hp) 
Trans.: 6-spd. man.; CVT Fuel: Regular 

Version tested: 2.5 S 4 CR mpg: 26 Accel.: 8.3 
Braking: 129 Ratings pp. 30, 31 





"4 Recommended 


Reliability: O Satisfaction: © Owner cost: ® 


Body style: 4-door SUV Trim lines: SV, SL, 
Platinum Price: $37910-$52,890 Drive wheels: 
Rear or selectable 4WD Seating: 2/3/3 

Engine: 5.6L V8 (317 hp) Trans.: 5-spd. auto. 
Fuel: Regular Version tested: LE V8 CR mpg: 13 
Accel.: 7.2 Braking: 132 Ratings p. 39 





Reliability: & Satisfaction: © Owner cost: O 


Body style: Wagon Trim lines: 1.8, 1.8 S, 1.8 SL, 
1.8 S Krom Price: $13,990-$20,440 Drive wheels: 
Front Seating: 2/3 Engine: 1.8L 4 (122 hp) 
Trans.: 6-spd. man.; CVT Fuel: Regular 

Version tested: 1.8 S 4 CR mpg: 28 Accel.: 10.0 
Braking: 149 Ratings p. 28 





“4 Recommended 


Reliability: O Satisfaction: O Owner cost: O 


Body styles: Extended cab, crew cab Trim 

lines: S, SV, PRO-4X, SL Price: $17750-$31,630 
Drive wheels: Rear or part-time 4WD Seating: 2/3 
Engines: 2.5L 4 (152 hp); 4.0L V6 (261 hp) 

Trans.: 5-spd. man.; 6-spd. man; 5-spd. auto. 
Fuel: Regular Version tested: LE V6 CR mpg: 15 
Accel.: 79 Braking: 142 Ratings p. 39 


Nissan GT-R 


The GT-R is the latest generation of 
Nissan's premium sports car that was 
previously known worldwide as the 
Skyline GT-R. It is powered by a 
530-hp, twin-turbo V6. The engine 
drives all four wheels through a 
Six-speed automated manual 
gearbox that is very jerky when 
driving at parking-lot speeds. The car 
is very quick and has breathtaking 
performance, but handling lacks 
some finesse. At this price it 
competes with the Chevrolet 
Corvette Z06 and BMW M3. 


Nissan Juke 


This mini SUV slots below the Rogue 
and starts at less than $20,000. 

Based on the Versa, it's meantasa 
alternative to a sporty hatchback. 
The 1.6-liter, turbocharged four- 
cylinder engine feels punchy. A 
Six-speed manual is available on 
front-wheel-drive models, and the 
AWD versions employ a CVT that 
works well. Handling is agile, but the 
ride is jittery and the cabin is 
extremely noisy. The compact interior 
looks funky and high tech, but the 
rear is extremely cramped, and fit and 
finish is on the cheap side. 


Nissan Leaf 


The Leaf is a five-seat, electric- 
powered hatchback. Nissan claims it 
has a100-mile range and can charge 
to 80 percent in 27 minutes with a 
public quick charger. A full charge 
from a 220-volt home outlet takes 

8 hours, ortwice as long on a TIO-volt 
outlet. It's priced at almost $33,000 
before a $7,500 federal tax credit. The 
Leaf is quick and quiet and rides 
comfortably, with easy cabin access. 
Owners can configure charging via a 
smart phone, and the standard 
navigation screen shows the nearest 
public charging station. 


Nissan Maxima 


The highlight of the Maxima is its 
smooth, powerful 3.5-liter V6 that 
gives it very quick acceleration and 

22 mpg overall on premium fuel. The 
steering is oddly weighted. It is overly 
light at low speeds and firms up 
rather abruptly, which takes away 
from the car's handling. The ride is 
comfortable enough, and the cabin is 
quiet. A low roofline inhibits rear 
access and visibility. Controls are 
simple to use, and the front seats are 
very comfortable and supportive, but 
interior materials and rear-seat room 
trail its competitors. . 








Reliability: NA Satisfaction: NA Owner cost: @ 


Body style: Coupe Trim lines: Premium, Black 
Edition Price: $89950-$95,100 Drive wheels: AWD 
Seating: 2/2 Engine: 3.8L V6 twin-turbo (530 hp) 
Trans.: 6-spd. seq. Fuel: Premium 





Reliability: New Satisfaction: New Owner cost: & 


Body style: 4-door SUV Trim lines: S, SV, SL Price: 
$18,960-$24,550 Drive wheels: Front or AWD 
Seating: 2/3 Engine: 1.6L 4 turbo (188 hp) 

Trans.: 6-spd. man.; CVT Fuel: Premium 

Version tested: SV 4 CR mpg: 24 Accel.: 79 
Braking: 139 Ratings p. 36 





Reliability: New Satisfaction: New Owner cost: NA 


Body style: 4-door hatchback Trim lines: SV, SL 
Price: $32,780-$33,720 Drive wheels: Front 
Seating: 2/3 Engine: Electric (107 hp) 

Trans.: I-spd. dir. Fuel: Electric 


Recommended 


Reliability: Satisfaction: O Owner cost: O 


Body style: Sedan Trim lines: 3.5 S, 3.5 SV 

Price: $30,810-$33,530 Drive wheels: Front 
Seating: 2/3 Engine: 3.5L V6 (290 hp) 

Trans.: CVT Fuel: Premium Version tested: 3.5 SV 
V6 CR mpg: 22 Accel.: 6.2 Braking: 128 

Ratings p. 31 
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Nissan Murano 


The Murano has a nice interior, 
standard ESC, and a comfortable 
ride. It is also quiet inside. The 
3.5-liter V6 is powerful and delivers 
strong performance and respectable 
fuel economy of 19 mpg overall. The 
CVT transmission is one of the best 
onthe market. Handling remains 
responsive and secure. Roomy, 
comfortable rear seats and easy 
access are pluses. The interior is 
stylish and functional. But the 
limited rear visibility is a notable 
drawback. IIHS crash-test results are 
impressive. 


Nissan Pathfinder 


The Pathfinder has a strong V6 that 
returned only 15 mpg overall in our 
testing. A more-powerful V8 engine is 
optional. The second-row seats are 
tight for adults. The rear-door 
handles are too high for small 
children to reach, and the small 
third-row seat is best suited for kids. 
Controls are simple to use. Generous 
towing capacity and ample cargo 
room are pluses. Reliability is above 
average, but the Pathfinder scores 
too low in our tests to be 
recommended. 


Nissan Quest 


The redesigned Quest went on sale 
earlier this year. It abandons the 
quirky styling of the previous 
generation for a squarer yet still 
unusual look. The new Quest is 
based on a platform shared with the 
Maxima and Murano. It is powered 
by Nissan's 3.5-liter V6 and uses a 
continuously variable transmission, 
like many other Nissan models. The 
top-line LE version comes with a 
blind-spot warning system and a 
power-folding third-row seat. 


Nissan Rogue 


Based on the Sentra sedan, the 
compact Nissan Rogue is pleasant 
and competitive in the small-SUV 
class. The 170-hp, 2.5-liter engine is 
raspy at high revs but gets 22 mpg 
overall. The standard, continuously 
variable transmission works well. 
The ride is supple, and handling is 
fairly nimble and secure. Fit and 
finish is very good. Cargo capacity is 
modest, and rear visibility is poor 
because of the thick roof pillars and 
small rear windows. 


24 Recommended 





Reliability: & Satisfaction: & Owner cost: O 


Body styles: Convertible, 4-door SUV Trim lines: 
S, SV, SL, LE, CrossCabriolet Price: $28,340- 
$46,390 Drive wheels: Front or AWD Seating: 2/3 
Engine: 35L V6 (265 hp) Trans.: CVT 

Fuel: Regular Version tested: SL V6 CR mpg: 19 
Accel.: 7.6 Braking: 136 Ratings p. 36 





Reliability: & Satisfaction: & Owner cost: @ 


Body style: 4-door SUV Trim lines: S, SV, Silver, LE 
Price: $27840-$42,600 Drive wheels: Rear or 
selectable 4WD Seating: 2/3/2 Engines: 4.01 V6 
(266 hp); 5.6L V8 (310 hp) Trans.: 5-spd. auto. 
Fuel: Premium Version tested: LE V6 CR mpg: 15 
Accel.: 8.0 Braking: 143 Ratings p. 37 





Reliability: New Satisfaction: New Owner cost: @ 


Body style: Minivan Trim lines: S, SV, SL, LE 
Price: $27,750-$41,350 Drive wheels: Front 
Seating: 2/2/3 Engine: 3.5L Ve (253 hp) 
Trans.: CVT Fuel: Regular 





Reliability: © satisfaction: & Owner cost: © 





Body style: 4-door SUV Trim lines: S, SV, S Krom 
Price: $20,810-$25,660 Drive wheels: Front or 
AWD Seating: 2/3 Engine: 2.51 4 (170 hp) 
Trans.: CVT Fuel: Regular Version tested: SL 4 
CR mpg: 22 Accel.: 8.9 Braking: 137 

Ratings p. 35 
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Nissan Sentra 


The Sentra is one of the more 
pleasant small sedans. It's powered by 
a 140-hp, 2.0-liter, four-cylinder engine 
that gets 27 mpg overall. The rear seat 
is relatively roomy, with good head 
room and easy cabin access. Controls 
are simple to use. The ride is civilized 
and relatively quiet, and handling is 
sound. The sporty SE-R and SpecV 
versions are quicker, but handling isn't 
much sportierthan in the standard 
car. Antilock brakes and electronic 
stability control are now standard on 
all trim lines. 


Nissan Titan 


Nissans full-sized truck has a large 
cabin, is relatively agile, and has a 
fairly comfortable ride. The muscular 
V8 provides strong acceleration, but 
the engine and exhaust noise can 
become tiresome. The transmission 
is very smooth. The cargo bed of the 
crew cab is fairly small compared 
with the competition, and payload 
capacity has increased since we last 
tested it. A long wheelbase version is 
also available. Safety features include 
standard ESC. Reliability of all 
versions has dropped to below 
average. 


Nissan Versa 


Nissan's Versa comes as a hatchback 
or sedan and has a roomy rear seat 
and well-finished interior. The tall 
roof allows easy access. The1.8-liter 
engine isn't that powerful. A1.6-liter 
is also available. The six-speed 
manual is a bit clunky, but the 
optional CVT and automatic perform 
well. Fuel economy is OK but not 
particularly good for a subcompact. 
The ride is relatively comfortable and 
quiet, but handling isn't particularly 
agile. ESC is available on all trim lines 
except those with the 1.6-liter engine. 
Reliability has been average. 


Nissan Xterra 


The Xterra feels crude but is very 
capable off-road. Although the ride is 
stiff, handling is relatively responsive. 
Thestrong V6 engine delivers quick 
acceleration but gets just 17 mpg 
overall. The automatic is very smooth, 
but the 4WD system is still part-time. 
The rugged-looking interior is well 
assembled. Electronic stability 
control is standard. The off-road trim 
line has a hill-descent control that 
maintains a very low speed on 
slippery downhill grades. Reliability 
has been average, but the Xterra 
scores too low to be recommended. 


zi Recommended 





Reliability: © Satisfaction: @ Owner cost: O 


Body style: Sedan Trim lines: 2.0, 2.0 S, 2.0 SR, 
2.0 SL, SE-R, SE-R Spec V Price: $15,520-$20,080 
Drive wheels: Front Seating: 2/3 Engines: 20L 4 
(140 hp): 2.5L 4 (177 hp); 2.5L 4 (200 hp) 

Trans.: 6-spd. man.; CVT Fuel: Regular or 
premium Version tested: 2.0 SL 4 CR mpg: 27 
Accel.: 9.7 Braking: 135 Ratings pp. 29, 33 





Reliability: @ Satisfaction: O Owner cost: @ 


Body style: Extended cab, crew cab Trim lines: S, 
SV, PRO-4X, SL Price: $26,820-$39,620 

Drive wheels: Rear or part-time 4WD Seating: 3/3 
Engine: 5.6L V8 (317 hp) Trans.: 5-spd. auto. 

Fuel: Regular Version tested: SE V8 CR mpg: 13 
Accel.: 7.3 Braking: 139 Ratings p. 39 


"4 Recommended 





Reliability: O Satisfaction: @ Owner cost: O 


Body styles: 4-door hatchback, sedan 

Trim lines: 1.6 Base, 1.6, 1.8 S, 1.8 SL Price: $9,990- 
$16,900 Drive wheels: Front Seating: 2/3 
Engines: 1.6L 4 (107 hp); 1.8L 4 (122 hp) 

Trans.: 5-spd. man.; 6-spd. man.; CVT; 4-spd. auto. 
Fuel: Regular Version tested: 1.8 SL 4 CR mpg: 28 
Accel.: 10.1 Braking: 145 Ratings pp. 27, 29 





Reliability: O Satisfaction: O Owner cost: O 


Body style: 4-door SUV Trim lines: X, S, PRO-4X 
Price: $23,850-$30,100 Drive wheels: Rear or 
part-time 4WD Seating: 2/3 Engine: 4.0L V6 
(261 hp) Trans.: 6-spd. man.; 5-spd. auto. 

Fuel: Regular Version tested: S V6 CR mpg: 17 
Accel.: 7.7 Braking: 135 Ratings p. 37 


Nissan Z 


The Z two-seater shares mechanical 
components with the Infiniti G 
coupe, including a wonderfully 
strong and smooth V6. Acceleration 
is very quick, and fuel economy is 
respectable. The six-speed manual is 
a bit notchy but easy to use. The Zhas 
a cramped but well-finished interior. 
Handling is very agile, with lots of 
cornering grip, but the ride is stiff and 
choppy. Road and tire noise are 
constant. A convertible is also 
available. Reliability of the coupe has 
been below average; the convertible's 
reliability is unknown. 


Porsche 911 


The 911 is fun to drive, with agile 
handling, good steering, and a 
supple ride. Acceleration is quick, 
and braking is excellent. The 3.8-liter, 
six-cylinder in our Carrera S yielded 
strong thrust when revved and 
sounded terrific, but it hums busily 
on the highway. An upright seating 
position and large windows provide 
good visibility. Radio controls are 
complicated. The front trunk can 
hold a medium suitcase, and the 
two small rear seats can 
accommodate children. 


Porsche Boxster 


The Boxster's agile handling is fun 
and controllable. It has excellent tire 
grip and precise steering. Braking is 
top-notch. The ride is firm and well 
controlled yet not punishing. A 
six-speed manual is standard. 
Throttle response is sharp. The two 
fore-and-aft trunks are small but add 
some practicality. The power top is 
easyto operate and works at speeds 
up to 30 mph. The base and S versions 
received more powerful engines 

and a seven-speed sequential 
transmission. Reliability has been 
well above average. 


Porsche Cayenne 


The Cayenne, a luxury midsized SUV, 
comes with a V6, V8, or turbocharged 
V8 engine. A hybrid is also available. 
All use a new, supersmooth 
eight-speed transmission, and the V6 
models have an auto-stop mode to 
save fuel when idling. The Cayenne is 
one of the sportiest, most agile SUVs 
onthe market. Steering and brake 
feel are excellent. At highway speed 
the ride is steady and controlled, but 
it becomes stiff at low speeds. The 
seats are comfortable, and the 
interior is impressively finished. Some 
controls are overly complicated. 





Reliability: @ Satisfaction: & Owner cost: e 


Body styles: Convertible, coupe Trim lines: Base, 
Touring, Nismo Price: $30,610-$42,370 

Drive wheels: Rear Seating: 2 Engines: 3.7L Vó 
(332 hp); 3.7L V6 (350 hp) Trans.: 6-spd. man.; 
7-spd. auto. Fuel: Premium Version tested: 
Touring V6 CR mpg: 23 Accel.: 5.3 Braking: 120 
Ratings p. 34 


— 


Ej Recommended 





Reliability: O Satisfaction: @ Owner cost: ® 


Body styles: Convertible, coupe Trim lines: 
Carrera, Carrera S, Carrera 4, Carrera 45, 

Targa 4, Targa 4S, GT3, GT3 RS, Turbo Price: 
$77,800-$143,800 Drive wheels: Rear or AWD 
Seating: 2/2 Engines: 3.6L 6 (345 hip); 3.8L 6 (385 
hp): 3.8L 6 (435 hp); 3.8L 6 (450 hp); 3.8L 6 turbo 
(500 hp) Trans.: 7-spd. seq.; 6-spd. man. Fuel: 
Premium Version tested: Carrera S 6 CR mpg: 20 
Accel.: 4.4 Braking: 113 Ratings p. 33 





Reliability: @ Satisfaction: Owner cost: & 


Body style: Convertible Trim lines: Base, 5, 
Spyder Price: $47,600-$61,200 Drive wheels: 
Rear Seating: 2 Engines: 291 6 (255 hp); 3.4L 6 
(310 hp); 3.4L 6 (320 hp) Trans.: 7-spd. seq.; 6-spd. 
man. Fuel: Premium Version tested: Convertible 6 
CR mpg: 22 Accel.: 6.5 Braking: 112 

Ratings p. 34 





Reliability: New Satisfaction: & Owner cost: & 


Body style: 4-door SUV Trim lines: Base, S, 

S Hybrid, Turbo Price: $46,700-$104,800 

Drive wheels: AWD Seating: 2/3 Engines: 3.6L V6 
(300 hp); 3.0L V6 hybrid (380 hp); 4.8L V8 (400 
hp); 4.8L V8 twin-turbo (500 hp) Trans.: 6-spd. 
man.; 8-spd. auto. Fuel: Premium 

Version tested: 4-door SUV V6 CR mpg: 19 
Accel.: 78 Braking: 134 Ratings p. 37 


Porsche Cayman 


Porsche used the Boxster platform as 
the basis for the Cayman coupe. 
Power comes from a midmounted, 
2.9-liter, flat-six engine that produces 
265 hp. The higher-performance 
Cayman S gets a 320-hp version, 
placing it between the Boxster and 9TI 
in terms of price and performance. A 
six-speed manual is standard, and a 
seven-speed sequential is optional. 
The fixed-roof coupe seats two 
passengers and uses a hatchback 
design that increases the rear storage 
area compared with the Boxster. 
Reliability has been above average. 


Porsche Panamera 


Porsche's four-door luxury sedan is a 
large, low-slung car with a coupe 
silhouette and a hatchback body. It 
delivers strong performance, with 
comfort for four adults. Handling is 
agile, with excellent steering and a 
supple ride. Normally aspirated and 
turbocharged V8s are offered, along 
with a V6. All use a quick-shifting 
seven-speed automated manual that 
isn't as smooth at low speeds asa 
regular automatic. The beautifully 
finished interior is fitted with a 
button-dominated center console for 
the various controls. 


Saab 9-3 


The aging 9-3falls short among 
strong competition. The four-cylinder 
turbocharged engine is relatively 
powerful and smooth. Expect 23 mpg 
overall with the sedan using regular 
fuel. The ride is stiff, but handling is 
secure. The interior is cramped and 
noisy, and fit and finish could be 
better. Crash-test results are 
impressive. The soft-top convertible 
is relatively quiet with the roof up. A 
wagon is also available. Reliability is 
above average, but the 9-3 sedan 
scores too low to be recommended. 


Saab 9-4X 


Developed under GM's ownership, 
the 9-4X will give Saab an entry into 
the growing luxury compact SUV 
market when it goes on sale this May. 
Itis based on the Cadillac SRX and 
built alongside it in Mexico. The GM 
powertrains include a 3.0-liter V6 and 
a 2.8-liter turbocharged V6, paired 
with a six-speed automatic 
transmission. The Cadillac SRX we 
tested was agile and nicely finished 
inside, but the base V6 is lackluster, 
fuel economy is so-so, and 
suspension noise was noticeable. 





Reliability: & Satisfaction: © Owner cost: & 


Body style: Coupe Trim lines: Base, S 

Price: $51,400-$61,500 Drive wheels: Rear 
Seating: 2 Engines: 29L 6 (265 hp); 3.4L 6 (320 
hp) Trans.: 7-spd. seq.; 6-spd. man. Fuel: Premium 





Reliability: NA Satisfaction: NA Owner cost: & 


Body style: 4-door hatchback Trim lines: Base, S, 
4, 45, Turbo Price: $74,400-$135,300 

Drive wheels: Rear or AWD Seating: 2/2 
Engines: 3.6L V6 (300 hp); 4.8L V8 (400 hp); 4.8L 
V8 twin-turbo (500 hp) Trans.: 7-spd. seq. 

Fuel: Premium 





Reliability: & Satisfaction: O Owner cost: O 


Body styles: Convertible, sedan, wagon 

Trim lines: 2.0T, Aero, 2.0T SportCombi, X, Aero 
SportCombi Price: $28,900-$45,080 

Drive wheels: Front or AWD Seating: 2/3 

Engine: 20L 4 turbo (210 hp) Trans.: 6-spd. man.; 
5-spd. auto.; 6-spd. auto. Fuel: Regular 

Version tested: 2.01 4 CR mpg: 23 Accel.: 8.0 
Braking: 131 Ratings pp. 31, 34 





Reliability: New Satisfaction: New Owner cost: @ 


Body style: 4-door SUV Trim lines: Base, 
Premium, Aero Price: $33,000-$45,000E 

Drive wheels: Front or AWD Seating: 2/3 
Engines: 3.0L V6 (265 hp); 2.8L V6 turbo (300 hp) 
Trans.: 6-spd. auto. Fuel: Regular 
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Saab 9-5 


The redesigned 9-5 replaces Saab's 
12-year-old midsized sedan. The car 
was developed with General Motors 
and usesthe basics of the chassis 
found in the Buick LaCrosse. Many of 
the controls are the same as those in 
current GM products. Top versions 
have a turbocharged V6 and AWD. 
More common versions are powered 
by a 2.0-liter turbo shared with the 
Buick Regal. The 9-5 handles 
responsively, but the ride is a bit stiff. 
The cabin is quiet, the trunk is large, 
and fit and finish is good. Rear and 
side visibility are compromised. 


* + 
Scion 10 
The iQ is about the size of a Smart 
car, but our initial experience shows 
that it's a much better vehicle. Power 
comes from a 1.3-liter, four-cylinder 
engine that works well with the 
continuously variable transmission. 
The ride is a bit choppy, but overall it's 
tolerable. The front cabin is roomy for 
such a small car, but the rear seats 
are extremely tight. Rear-seat crash 
protection includes a unusual 
rear-curtain air bag that covers the 
hatchback glass. Electronic stability 
control is standard. 


Scion tC 


The redesigned tC uses a 2.5-liter, 
180-hp four-cylinder engine with a 
choice of an automatic transmission 
or a six-speed manual that works 
very well. The new tC finally gets 
standard electronic stability control. 
Handling is very secure and more 
responsive than before, and the ride 
is compliant though a bit jittery. The 
cabin is noisy, the radio controls are 
still very complicated, and the lack 
ofarear wiper is very annoying in 
inclement weather. The rear seat is 
relatively spacious for a small coupe. 


Scion xB 


The xB has a 2.4-liter, four-cylinder 
engine that delivers good 
performance but returns only 23 mpg 
overall. The ride is compliant, and 
handling is responsive. The interior is 
quiet, but the gauges mounted in the 
center of the dash are annoying and 
the radio controls are a bit confusing. 
Therear seat is enormous, and cabin 
access is very easy. The cargo area is 
generous, but low windows and thick 
roof pillars make the cabin dark and 
impair visibility. Curtain air bags and 
ESCare standard. Crash-test results 
are impressive. 





Reliability: New Satisfaction: New Owner cost: & 


Body style: Sedan Trim lines: Turbo4, Turbo4 
Premium, Turbo6, Aero Price: $38,525-$49,565 
Drive wheels: Front or AWD Seating: 2/3 
Engines: 2.0L 4 turbo (220 hp); 2.8L V6 turbo 
(300 hp) Trans.: 6-spd. man.; 6-spd. auto. 
Fuel: Premium 





Reliability: New Satisfaction: New Owner cost: O 


Body style: 2-door hatchback Trim line: — 
Price: $15,000E Drive wheels: Front Seating: 2/2 
Engine: 1.3L 4 (90 hp) Trans.: CVT Fuel: Regular 





Reliability: New Satisfaction: O Owner cost: O 


Body style: Coupe Trim line: Base Price: 
$18,275-$19,275 Drive wheels: Front Seating: 2/3 


Engine: 25L 4 (180 hp) Trans.: 6-spd. man.; 6-spd. 


auto. Fuel: Regular Version tested: Coupe 4 
CR mpg: 28 Accel.: 8.8 Braking: 139 
Ratings p. 33 





Reliability: @ Satisfaction: O Owner cost: O 


Body style: Wagon Trim line: Base 

Price: $16,000-$16,950 Drive wheels: Front 
Seating: 2/3 Engine: 24! 4 (158 hp) Trans.: 5-spd. 
man.; 4-spd. auto. Fuel: Regular Version tested: 
Wagon 4 CR mpg: 23 Accel.: 94 Braking: 137 
Ratings p. 28 
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Scion xD 


The xD is a boxier version of the 
Toyota Yaris. The ride suffers from 
short, jumpy motions, and it feels 
jittery on the highway. Its 1.8-liter 
four-cylinder delivers adequate 
performance but is miserly with fuel. 
We averaged 29 mpg overall with the 
automatic and 34 with the manual. 
The cabin is noisy, and the driving 
position is awkward. Some taller 
drivers found the seat cushion too 
short. The front seats are comfortable 
enough for people who fit them. The 
rear has plenty of room for such a 
small car, and cabin access is easy. 


Smart ForTwo 


This tiny two-seater is good on gas 
anda snap to park. It features a 
1.0-liter, three-cylinder engine that 
can keep up with traffic, but the car is 
very slow when starting from a stop. 
We measured 39 mpg overall, but it 
requires premium fuel. It has a harsh 
ride, clumsy handling, and a 
transmission that has the worst shift 
quality we've experienced. It shifts 
slowly, causing the car to pause and 
heave, rocking the occupants fore 
and aft. Access to the cabin is very 
easy, and the seats are comfortable. 
Reliability has been below average. 


Subaru Forester 


The Forester is sensible, practical, and 
affordable. The base 2.5-liter four- 
cylinder engine is adequate; the 
turbo version delivers strong 
acceleration. They deliver 22 and 

20 mpg overall, respectively. The 
four-speed automatic transmission 
isn't the smoothest in the segment. 
Theride is impressively comfortable, 
and handling is good, with responsive 
steering. The rear seat is roomy, and 
visibility is excellent. We found the 
front seats in the base model short 
on lumbar support. Crash-test results 
are excellent. 


Subaru Impreza 


The Impreza's engine provides 
adequate acceleration, but the 
four-speed automatic isnt as slick as 
those from some competitors. The 
standard AWD hurts fuel economy 
and performance. Its 24 mpg overall 
forthe sedan is low for a small car. 
The ride is commendably compliant 
and handling remains agile. The cabin 
is relatively roomy, particularly the 
rear seats. Most models are available 
in hatchback form. The WRX and STi 
are sportier, high-performance 
versions. Standard ESC and excellent 
crash-test scores are big pluses. 





Reliability: @ Satisfaction: O Owner cost: O 


Body style: 4-door hatchback Trim line: Base 
Price: $14,900 Drive wheels: Front Seating: 2/3 
Engine: 1.8L 4 (128 hp) Trans.: 5-spd. man; 4-spd. 
auto. Fuel: Regular Version tested: 4-door 
hatchback 4 CR mpg: 29 Accel.: 9.7 Braking: 136 
Ratings p. 27 





Reliability: & Satisfaction: O Owner cost: O 


Body styles: 2-door hatchback, convertible 
Trim lines: Pure, Passion, Brabus Price: $11,990- 
$16,990 Drive wheels: Rear Seating: 2 

Engine: 1.01 3 (70 hp) Trans.: 5-spd. seg. 

Fuel: Premium Version tested: Passion 3 

CR mpg: 39 Accel.: 14.6 Braking: 139 

Ratings p. 28 


Recommended 





Reliability: @ Satisfaction: © Owner cost: ® 


Body style: 4-door SUV Trim lines: 2.5X, 2.5X 
Premium, 2.5X Limited, 2.5X Touring, 2.5XT 
Premium, 2.5XT Limited, 2.5XT Touring Price: 
$20,495-$29,995 Drive wheels: AWD Seating: 2/3 
Engines: 2.5L 4 (170 hp); 2.5L 4 turbo (224 hp) 
Trans.: 5-spd. man.; 4-spd. auto. Fuel: Regular or 
premium Version tested: 2.5X Premium 4 

CR mpg: 22 Accel.: 10.2 Braking: 139 

Ratings p. 35 





Reliability: & Satisfaction: & Owner cost: O 


Body styles: Sedan, wagon Trim lines: 2.5i, 2.5i 
Premium, Outback Sport, WRX, WRX Premium, 
WRX Limited, WRX STi, WRX STi Limited Price: 
$17495-$37,345 Drive wheels: AWD Seating: 2/3 
Engine: 25L 4 (170 hp); 2.5L 4 turbo (265 hp); 2.5L 
4 turbo (305 hp) Trans.: 6-spd. man; 5-spd. man.; 
4-spd. auto. Fuel: Regular or premium Version 
tested: Outback Sport 4 CR mpg: 23 Accel.: 9.8 
Braking: 128 Ratings pp. 28, 29, 33 


Subaru Legacy 


The Legacy is a roomy family sedan 
with a nice interior. The standard 
four-cylinder engine with the CVT is 
a bit sluggish and can get noisy 
when rewed, but it attains good fuel 
economy. The six-cylinder is quieter 
and quicker but less fuel efficient. 
The ride is very comfortable and well 
controlled, and the car is relatively 
quiet. Handling is less crisp than the 
previous-generation Legacy though 
still responsive. We have found that 
the electronic stability control kicks 
ina bit late. 


Subaru Outback 


The Outback is a more rugged- 
looking wagon version of the Legacy, 
with ground clearance comparable to 
that of an SUV. The cabin is quiet, and 
there is more rear-seat and cargo 
space. Handling is responsive in 
routine driving but becomes sloppy 
when pushed tothe limits. 
Acceleration is just adequate with 
the four-cylinder engine, which can 
be noisy when pressed. Fuel economy 
is quite good thanks to the CVT 
transmission. The optional 
six-cylinder engine is quieter and 
quicker but not as fuel efficient. 


Subaru Tribeca 


The Tribeca has an impressive ride 
and handling balance. The 
six-cylinder engine and automatic 
transmission make a decent 
powertrain, but the Tribeca returns 
16 mpg overall. Handling is quite 
agile, with nice steering feel and 
restrained body lean. The ride is 
supple and very well controlled. Fit 
and finish is very good, but the 
second- and third-row seats are 
cramped. It's a long reach to the 
navigation system's touch screen. 
The styling of the dashboard makes 
some controls difficult to see. 


Suzuki Grand Vitara 


Ourtested Grand Vitara, with a 
2.4-liter four-cylinder, was noisy and 
sluggish and yielded just 19 mpg 
overall, worse than some V6 
competitors. Steering is somewhat 
vague, and handling is reluctant 
though ultimately very secure. The 
ride is stiff and jittery. We found the 
rear seat fairly roomy. Side and 
curtain air bags and stability control 
are standard. Unlike its direct 
competitors, the two-wheel-drive 
versions power the rear wheels. The 
side-hinged rear door requires lots of 
clearance to open. 


p Recommended 
a] d : \ 






Reliability: O Satisfaction: & Owner cost: ® 


Body style: Sedan Trim lines: 2.5), 2.5i Premium, 
2.5i Limited, 3.6R, 3.6R Premium, 3.6R Limited, 
2.5GT Limited Price: $19,995-$31,395 Drive 
wheels: AWD Seating: 2/3 Engines: 2.51 4 (170 
hp); 3.6L 6 (256 hp); 2.5L 4 turbo (265 hp) Trans.: 
6-spd. man.; CVT; 5-spd. auto. Fuel: Regular or 
premium Version tested: 2.5i Premium 4 CR mpg: 
25 Accel.: 9.7 Braking: 139 Ratings p. 30 


Recommended 





Reliability: & Satisfaction: Owner cost: & 


Body style: Wagon Trim lines: 2 5i, 2.5i Premium, 
25i Limited, 3.6R, 3.6R Premium, 3.6R Limited 
Price: $23,195-$31,495 Drive wheels: AWD 
Seating: 2/3 Engines: 2.5L 4 (170 hp) 3.6L 6 
(256 hp) Trans.: 6-spd. man.; CVT; 5-spd. auto. 
Fuel: Regular Version tested: 2.5i Limited 4 

CR mpg: 24 Accel.: 10.7 Braking: 136 

Ratings p. 29 


24 Recommended 





Reliability: O Satisfaction: O Owner cost: O 





Body style: 4-door SUV Trim lines: Premium, 
Limited, Touring Price: $30,495-$36,495 

Drive wheels: AWD Seating: 2/3/2 Engine: 3.6L 6 
(256 hp) Trans.: 5-spd. auto. Fuel: Regular 
Version tested: Limited 6 CR mpg: 16 Accel.: 8.6 
Braking: 139 Ratings p. 37 





Reliability: NA Satisfaction: NA Owner cost: © 


Body style: 4-door SUV Trim lines: Base, 
Premium, Limited Price: $19,199-$24,849 

Drive wheels: Rear, permanent AWD. or AWD 
Seating: 2/3 Engine: 2.4L 4 (166 hp) Trans.: 5-spd. 
man.; 4-spd. auto. Fuel: Regular Version tested: 
Premium 4 CR mpg: 19 Accel.: 11.0 Braking: 137 
Ratings p. 36 


Suzuki Kizashi 


The Kizashi is a sound and capable 
car but not quite the bargain sports 
sedan Suzuki markets it as. Fuel 
economy is pretty good, but 
acceleration is rather leisurely. The 
CVTtransmission makes the 
2.4-liter, four-cylinder engine work 
hard—and loudly—to keep up the 
pace. The ride is taut and controlled 
but a little stiff. It has a snug cabin 
and tight rear seat. The front seats 
are well shaped and comfortable, 
and most drivers should find 
sufficient head and leg room. 


Suzuki SX4 


The SX4 is available as a small sedan 
or hatchback. The engine drones on 
the highway and delivers slow 
acceleration. We got 24 mpg overall in 
our AWD hatchback and 26 in our 
FWD sedan. The AWD system can be 
deactivated, but doing so doesn't 
save any fuel. Cabin access and 
visibility are quite good. ESC is 
standard on the hatchback and 
optional on higher-trim-level sedans. 
Handling is fairly nimble, but the ride 
is stiff and the cabin is noisy. Curtain 
air bags and ABS are standard. 
Reliability has been above average. 


Tesla Roadster 


Based onthe Lotus Elise, the Tesla is 
one of the two pure electric cars 
currently available. This $110,000 
two-seat roadster is quick, agile, and 
fun to drive. The ride is slightly less 
jarring than that of the Elise. Getting 
in and out of the tight cabin requires 
some athleticism, and it is relatively 
spartan once inside. Range is said to 
be 240 miles. Tesla claims that it 
takes 3.5 hours to charge the car 
using a 240-volt outlet, but it needs 
its dedicated plug and a 70-amp 
circuit. 


Toyota 4Runner 


The 4Runner is goodfor towing and 
off-roading but not the best 
substitute for a family car. It hasa 
rough-sounding but powerful 
4.0-liter V6. The ride is unsettled, and 
handling is clumsy. The 4Runner 
leans a good deal in corners, and the 
bobbing and bouncing chips away at 
driver confidence. A high step-in and 
low ceiling compromise access, and 
the firm front seats have short, flat 
cushions. The 4WD system in SRS 
trim is part-time only. First-year 
reliability has been average, but it 
scores too low to be recommended. 





Reliability: NA Satisfaction: NA Owner cost: & 


Body style: Sedan Trim lines: S, SE, GTS, SLS 
Price: $18,999-$27299 Drive wheels: Front or 
selectable AWD Seating: 2/3 Engines: 241 4 (180 
hp); 2.4L 4 (185 hp) Trans.: 6-spd. man.; CVT 
Fuel: Regular Version tested: SE 4 CR mpg: 25 
Accel.: 9.3 Braking: 131 Ratings p. 30 


Ej Recommended 





Reliability: & Satisfaction: O Owner cost: ® 


Body styles: 4-door hatchback, sedan 

Trim lines: Base, LE, Premium, S, Technology, SE, 
GTS Price: $13,499-$19,249 Drive wheels: Front or 
Selectable AWD Seating: 2/3 Engine: 2.0L 4 (148 
hp): 2.0L 4 (150 hp) Trans.: 6-spd. man; CVT 
Fuel: Regular Version tested: Technology 4 

CR mpg: 24 Accel.: 10.3 Braking: 129 

Ratings pp. 28, 29 





Reliability: NA Satisfaction: NA Owner cost: NA 


Body style: Convertible Trim lines: Base, Sport 
Price: $109,000-$128,500 Drive wheels: Rear 
Seating: 2 Engine: Electric (288 hp) 

Trans.: I-spd. direct drive Fuel: Electric 





Reliability: O Satisfaction: & Owner cost: O 


Body style: 4-door SUV Trim lines: SR5, Trail, 
Limited Price: $29,705-$39,835 Drive wheels: 
Rear, part-time, or permanent 4WD Seating: 2/3/2 
Engine: 4.0L V6 (270 hp) Trans.: 5-spd. auto. 
Fuel: Regular Version tested: SR5 V6 CR mpg: 18 
Accel.: 77 Braking: 131 Ratings p. 37 
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Toyota Avalon 


The updated 201 Avalon received 
some cosmetic tweaks and a new 
dashboard. Power comes froma 
punchy and fuel-efficient 3.5-liter V6 
engine mated to a six-speed 
automatic. Acceleration is quick, 
and fuel economy is a very good 

23 mpg overall. The ride is very 
comfortable and serene. Handling 
isnt agile, but itis ultimately secure. 
The rear seat is extremely roomy. 
New features include a touch-screen 
navigation system. In Limited trim, 
the front seats are fitted with 
ventilation systems. 


Toyota Camry 


The Camry is roomy and quiet, has a 
comfortable ride, and is refined. The 
base engine is a 2.5-liter four-cylinder 
mated to a six-speed automatic. It 
got 26 mpg overall in our tests. The 
Hybrid returned an excellent 34 mpg 
overall. The optional 3.5-liter V6 is 
strong and returns 23 mpg overall. 
Handling is sound and secure but 
not sporty. The interior is spacious. 
Controls are simple to use, but some 
fit-and-finish details fall short. 
Reliability of the V6 version is 
average, and the hybrid and 
four-cylinder are above average. 


Toyota Corolla 


The Corolla is a good small sedan, 
although it is rather bland. The 
1.8-liter engine is relatively quiet and 
responsive. By the standards of the 
small-car class the Corolla has a 
comfortable ride. Handling is sound 
and secure, though the car is not 
particularly agile. The flat floor in the 
rear provides more room. The interior 
is put together well, although hard 
plastic panels and trim are abundant. 
We got a very impressive 32 mpg 
overall in our test of the 1.8-liter. ESC 
is standard. 


Toyota FJ Cruiser 


The FJ's off-road prowess is superb, 
but otherwise this SUVis very flawed. 
Visibility is horrendous, and the 
rear-hinged rear doors provide poor 
cabin access and are difficult to close. 
The FJ has clumsy handling and can 
be disconcerting at its limits, 
although the standard stability 
control keeps it secure enough. The 
ride is compliant but jiggly. The V6 
powertrain is smooth and punchy 
but returned just 17 mpg overall. 
Reliability is excellent, but the FJ 
scores too low in ourtesting to be 
recommended. 


Ej Recommended 





Reliability: O Satisfaction: & Owner cost: O 


Body style: Sedan Trim lines: Base, Limited 
Price: $32,445-$35,685 Drive wheels: Front 
Seating: 2/3 Engine: 3.5L V6 (268 hp) 

Trans.: 6-spd. auto. Fuel: Regular 

Version tested: Limited V6 CR mpg: 23 Accel.: 7.1 
Braking: 141 Ratings p. 31 


Recommended 





Reliability: & Satisfaction: O Owner cost: O 


Body style: Sedan Trim lines: Base, LE, SE, Hybrid, 


XLE Price: $19,720-$29,370 Drive wheels: Front 
Seating: 2/3 Engines: 2.5L 4 (169 hp); 2.5L 4 
(179 hp); 2.4L 4 hybrid (187 hp); 3.5L V6 (268 hp) 
Trans.: 6-spd. man.; CVT; 6-spd, auto. Fuel: 
Regular Version tested: LE 4 CR mpg: 26 
Accel.: 9.4 Braking: 142 Ratings p. 30 


"4 Recommended 





Reliability: © satisfaction: & Owner cost: O 


Body style: Sedan Trim lines: Base, LE, S Price: 
$15,600-$17470 Drive wheels: Front Seating: 2/3 
Engines: 1.8L 4 (132 hp) Trans.: 5-spd. man.; 
4-spd. auto. Fuel: Regular Version tested: LE 4 
CR mpg: 32 Accel.: 99 Braking: 136 Ratings p. 29 








Reliability: O Satisfaction: © Owner cost: O 


Body style: 4-door SUV Trim line: — 

Price: $25,090-$26,680 Drive wheels: Rear, 
part-time, or permanent 4WD Seating: 2/3 
Engine: 4.0L V6 (258 hp) Trans.: 6-spd. man.; 
5-spd. auto. Fuel: Regular Version tested: 4-door 
SUV V6 CR mpg: 17 Accel.: 8.0 Braking: 138 
Ratings p. 37 
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Toyota Highlander 


The Highlander scores high for its 
refinement, quiet interior, ride 
comfort, and flexible and roomy 
second-row seat. Its 3.5-liter V6 
delivers solid performance and 18 
mpg overall. A 2.7-liter four-cylinder 
with a six-speed automatic is 
available on FWD models. The Hybrid 
version we are retesting gets an 
impressive 27 mpg overall. Handling is 
sound and secure but not particularly 
agile, and the steering feels vague. 
The tight third-row seat now folds in 
a 50/50 split. The controls are easy to 
use, and cabin access is easy. 


Toyota Land Cruiser 


Toyota's flagship SUV has a powerful 
5.7-liter V8. The Land Cruiser is quick, 
quiet, comfortable, and refined, but 
it's not agile. It rides very comfortably. 
Theinterior is roomy and well finished. 
Electronic stability control is standard, 
asisthe permanently engaged 
four-wheel-drive system. The SUV 
showed terrific off-road performance 
in ourtests, partly because of its crawl 
mode to help ascend and descend 
steep slopes. A 50/50-split third-row 
seat folds up against the side of the 
cargo area rather than into the floor, 
which takes up cargo room. 


Toyota Matrix 


Practical and economical, the Toyota 
Matrix has easy cabin access, a roomy 
rear seat, and good cargo versatility. 
The1.8-liter engine has adequate 
power and gets an impressive 29 mpg 
overall. The 2.4-liter engine improves 
acceleration while still delivering 

27 mpg overall. Engine and road noise 
levels are high for both. The ride is 
absorbent but a bit unsettled. The 
Matrix isnt engaging to drive, but 
handling is responsive enough and 
it's secure overall. The driving 
position is awkward, and fit and 
finish is mediocre. 


Toyota Prius 


The Prius is the most economical 
five-passenger car on the road that 
doesn't have to be plugged in. In our 
tests it averaged 44 mpg overall. With 
light throttle input it can quietly 
propel itself on electric power up to 25 
mph. The ride is firm yet steady, and 
handing is sound and secure although 
not particularly agile. The interior is 
surprisingly roomy, but some controls 
take a bit of getting used to. Reliability 
ofthe current model is average. The 
Prius family will expand, with the 
wagonlike Prius V coming first and a 
plug-in version arriving in 2012. 


4 Recommended 





Reliability: © Satisfaction: O Owner cost: @ 


Body style: 4-door SUV Trim lines: Base, 

Sport, SE, Limited, Hybrid, Hybrid Limited 

Price: $27390-$42 945 Drive wheels: Front or 
AWD Seating: 2/3/2 Engines: 2.7L 4 (187 hp); 

3.5L V6 (270 hp); 3.5L V6 hybrid (280 hp) Trans.: 
CVT; 5-spd. auto.; 6-spd. auto. Fuel: Regular 
Version tested: Limited V6 CR mpg: 18 Accel.: 8.0 
Braking: 139 Ratings p. 36 





Reliability: NA Satisfaction: NA Owner cost: & 


Body style: 4-door SUV Trim line: — 

Price: $67,370 Drive wheels: Permanent 4WD 
Seating: 2/3/3 Engine: 5.7L V8 (381 hp) 
Trans.: 6-spd. auto. Fuel: Regular 

Version tested: 4-door SUV V8 CR mpg: 14 
Accel.: 7.3 Braking: 140 Ratings p. 37 


"4 Recommended 





Reliability: & satisfaction: & owner cost: O 


Body style: Wagon Trim lines: Base, S, XRS 
Price: $16,700-$22,100 Drive wheels: Front or 
AWD Seating: 2/3 Engines: 1.8L 4 (132 hp); 24! 4 
(158 hp) Trans.: 5-spd. man.; 4-spd. auto.; 5-spd. 
auto. Fuel: Regular Version tested: S 4 

CR mpg: 27 Accel.: 8.3 Braking: 132 

Ratings p. 28 


24 Recommended 





Reliability: O Satisfaction: & Owner cost: O 


Body style: 4-door hatchback Trim lines: II, III, IV, 
V Price: $23,050-$28,320 Drive wheels: Front 
Seating: 2/3 Engine: 1.8! 4 hybrid (134 hp) 
Trans.: CVT Fuel: Regular Version tested: IV 4 
CR mpg: 44 Accel.: 10.6 Braking: 133 

Ratings p. 31 


Toyota RAV4 


Our top-Rated SUV, the RAV4 has a 
flexible, well-designed interior. The 
cabin is reasonably quiet, and the 
ride is fairly comfortable. Handling is 
agile and secure. The rear seat is 
roomy, and a tiny third-row seat is 
optional. The 2.5-liter, four-cylinder 
engine gets 23 mpg overall. The 
optional 3.5-liter V6 is quick and 
returns only 1 mpg less than the 
four-cylinder. The controls are simple 
to use. The reartailgate swings open 
tothe side, requiring a lot of space 
behind the vehicle for cargo access. 


Toyota Sequoia 


The big, eight-passenger Sequoia 
uses a 4.6-liter V8. We got 15 mpg 
overall with the optional 5.7-liter V8 
and six-speed automatic. Both 
powertrains are refined. Rear-wheel 
and selectable full-time four-wheel 
drive are available. The new 
independent rear suspension allows 
the third-row seat to be folded into a 
well. The ride is firm, and handling is 
clumsy but secure. The interior is very 
roomy, but the high step in isa 
drawback. The power-retractable 
rear window is a nice touch. 
Reliability has been above average. 


Toyota Sienna 


The redesigned Sienna is a sensible 
choice, but it isn't quite as nice as the 
last generation. It rides very 
comfortably, but handling is 
lackluster. Interior fit and finish is 
mediocre. The 3.5-liter V6, mated to a 
Six-speed automatic, provides lively 
performance and returns a 
respectable 20 mpg. A 2.7-liter 
four-cylinder is new but is a good deal 
slower and returns about the same 
fuel economy as the V6 front-wheel 
drive version. The middle seat in the 
second row can be removed and 
stored in the rear of the cargo area. 


Toyota Tacoma 


The Tacoma has competitive fuel 
economy from the strong 4.0-liter V6. 
Theride is not as comfortable as that 
of some competitors, but handling is 
secure. We found the driving position 
to be too low. Our tested Tacoma 
was an off-road ace with its optional 
suspension, but the trade-off is a very 
stiff ride. Payload capacity is relatively 
small. Electronic stability control and 
curtain air bags are standard. 
Crash-test results are very good. 
Reliability has been average for all 
versions of late. 


Ej Recommended 





Reliability: O Satisfaction: O Owner cost: O 


Body style: 4-door SUV Trim lines: Base, Sport, 
Limited Price: $21,925-$28,235 Drive wheels: 
Front or AWD Seating: 2/3/2 Engines: 2.5L 4 (179 
hp} 3.5L V6 (269 hp) Trans.: 4-spd. auto; 5-spd. 
auto. Fuel: Regular Version tested: 4-door SUV 4 
CR mpg: 23 Accel.: 10.0 Braking: 130 

Ratings p. 35 





Reliability: © Satisfaction: © Owner cost: & 


Body style: 4-door SUV Trim lines: SRS, Limited, 
Platinum Price: $39,580-$59,955 Drive wheels: 
Rear or selectable 4WD Seating: 2/3/3 

Engines: 4.6L V8 (310 hp); 5.7L V8 (381 hp) 
Trans.: 6-spd. auto. Fuel: Regular Version 
tested: Limited V8 CR mpg: 15 Accel.: 7.1 
Braking: 146 Ratings p. 38 


Recommended 





an 
Reliability: @ Satisfaction: & Owner cost: O 


Body style: Minivan Trim lines: Base, LE, SE, XLE, 
XLE AWD, Limited Price: $24,460-$39970 Drive 
wheels: Front or AWD Seating: 2/3/3 Engines: 
2.7L 4 (187 hp); 3.5L V6 (266 hp) Trans.: 6-spd. 
auto. Fuel: Regular Version tested: XLE V6 

CR mpg: 20 Accel.: 8.8 Braking: 134 

Ratings p. 35 


Recommended 





Reliability: O Satisfaction: © Owner cost: © 





Body styles: Regular cab, extended cab, crew cab 
Trim lines: Base, PreRunner, V6, X-Runner 

Price: $16,230-$27,525 Drive wheels: Rear or part- 
time 4WD Seating: 2/3 Engines: 2.7L 4 (159 hp); 
4.0L V6 (236 hp) Trans.: 5-spd. man.; 6-spd. man.; 
4-spd. auto.; 5-spd. auto. Fuel: Regular 

Version tested: Crew cab V6 CR mpg: 17 

Accel.: 7.6 Braking: 131 Ratings p. 39 


Toyota Tundra 


The Tundra offers a standard 
two-door regular cab and two types 
of crew cabs. Three engines are 
available, including a very powerful 
5.7-liter V8. The six-speed automatic 
is very smooth and responsive. 
Handling is relatively responsive, but 
the ride with the TRD package is stiff. 
It's along reach to some controls. 
Crash-test results are very good. A 
new 4.6-liter V8 is also available. 
Reliability of the V8 4WD model has 
been above average. 


Toyota Venza 


Difficult to classify, the Venza fits in 
between a station wagon and a SUV. 
Assets include easy cabin access, a 
quiet interior, and a roomy rear seat. 
Therear hatch and large cargo floor 
aid cargo flexibility. The strong 
3.5-liter V6 engine gets 20 mpg 
overall. Handling is secure, but the 
steering is short on feedback and the 
ride is stiff. The styling impairs 
visibility. A rear camera has a small 
screen on the dash. Crash-test results 
are impressive. Reliability of the V6 
has been above average, and the 
four-cylinder is average. 


Toyota Yaris 


The Yaris offers excellent fuel economy 
of 32 mpg overall with the automatic 
sedan and 30 with the hatchback. The 
ride is compliant, and handling is 
reasonably responsive and secure. 
Standard ESC fixed the once sloppy 
handling. Acceleration is adequate, 
but engine drone intrudes. The flawed 
driving position, with extended arms 
and bent knees, can be fatiguing. 

Fit and finish is cheap, and the 
center-mounted gauges are annoying. 
Reliability is outstanding, but 
ultimately the Yaris scored too low in 
ourtesting to be recommended. 


Volkswagen CC 


Style trumps function in this 
four-door coupe. It only seats four, 
limiting its practicality. But the CC is 
enjoyable to drive, with agile and 
responsive handling. The taut ride is 
compliant and composed, 
particularly on the highway. The 
2.0-liter, turbocharged four-cylinder 
engine pulls strongly and returns 

24 mpg; a 3.6-liter V6 and AWD are 
optional. The interior is very 
well-finished, but some controls are 
awkward to use or difficult to read. 
Reliability has been average. 





Reliability: & Satisfaction: & Owner cost: e 


Body styles: Regular cab, extended cab, crew cab 
Trim lines: Base, SR5, Limited Price: $23,935- 
$42.455 Drive wheels: Rear or part-time 4WD 
Seating: 2/3 Engines: 4.0L V6 (236 hp); 4.6L V8 
(310 hp); 5.7L V8 (381 hp) Trans.: 5-spd. auto.; 
6-spd. auto. Fuel: Regular Version tested: SR5 V8 
CR mpg: 15 Accel.: 6.7 Braking: 153 

Ratings p. 39 


Wu Recommended 





Reliability: & Satisfaction: O Owner cost: O 


Body style: 4-door SUV Trim lines: 4, V6 

Price: $26,475-$29,750 Drive wheels: Front or 
AWD Seating: 2/3 Engines: 2.7L 4 (182 hp); 3.5L V6 
(268 hp)Trans.: 6-spd. auto. Fuel: Regular 
Version tested: V6 CR mpg: 20 Accel.: 6.9 
Braking: 137 Ratings p. 29 





Reliability: @ Satisfaction: @ Owner cost: O 


Body styles: 2-door hatchback, 4-door hatchback, 
sedan Trim line: Base Price: $12,855-$14,415 
Drive wheels: Front Seating: 2/3 Engine: 1.5L 4 
(106 hp) Trans.: 5-spd. man.; 4-spd. auto. 

Fuel: Regular Version tested: Sedan 4 CR mpg: 32 
Accel.: 10.7 Braking: 129 Ratings pp. 28, 29 





Reliability: O Satisfaction: & Owner cost: O 


Body style: Sedan Trim lines: Sport, R-Line, 
Luxury, Luxury Plus, Luxury Limited, VR6 4Motion 
Price: $28,515-$40,390 Drive wheels: Front or 
AWD Seating: 2/2 Engines: 2.0L 4 turbo (200 hp): 
3.6L V6 (280 hp) Trans.: 6-spd. seq.; 6-spd. man. 
Fuel: Premium Version tested: Luxury 4 

CR mpg: 24 Accel.: 7.7 Braking: 131 

Ratings p. 31 
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2011 CARS PROFILES 


Volkswagen Eos 


This four-seater has a folding metal 
hard top, and open-top motoring is 
almost free of wind buffeting. The 
ride is comfortable, and handling is 
fairly agile. Wind noise with the top 
up is pronounced. Power comes from 
a 2.0-liter, turbocharged four-cylinder 
engine, which delivers good fuel 
economy of 25 mpg overall. 
Volkswagen's automated manual 
transmission shifts quickly. Interior fit 
and finish is well executed, and the 
seats are comfortable. IIHS crash-test 
results are impressive. Reliability has 
remained below average. 


Volkswagen GTI 


The GTI is one of the best performing 
and most practical sporty cars. It is 
agile and quick, with a gutsy, 
turbocharged 2.0-liter, four-cylinder 
engine that sounds good, all of which 
make it fun to drive but not at the 
expense of comfort. Handling is taut 
and precise, with good steering. The 
ride is fairly civilized and relatively 
quiet, and the hatchback adds 
versatility. Fit and finish is very good, 
and the seats are comfortable. 
Clutch-pedal travel is a bit long, which 
affects the driving position. Two- and 
four-door versions are available. 


Volkswagen Golf 


The Golf is an excellent all-around car. 
Its 2.5-liter, five-cylinder engine is 
responsive but gets a mediocre 

24 mpg overall. The diesel version 
with a manual transmission got 

38 mpg overall in our tests. 
Responsive and quick steering 
combined with well-suppressed body 
lean make the car feel agile in corners. 
Theride is supple and controlled. 
Interior quality is impressive and feels 
solid. The front seats are supportive, 
but the rear is cramped. Electronic 
stability control is standard. 
Reliability has been above average. 


Volkswagen Jetta 


The redesigned 2011 Jetta sedan is 
longer, giving it more rear leg room, 
but overall it has lost ground. The 
interior is less solid and uses 
lower-quality materials. Handling is 
less agile compared with the previous 
generation, with vague steering and 
just fair cornering grip. The ride is 
decent and the trunk is still large, but 
road noise is pronounced. The 2.5-liter 
engine is rather coarse. Turbocharged 
four-cylinder, diesel, and hybrid 
versions arrive later. 





Reliability: & Satisfaction: O Owner cost: O 


Body style: Convertible Trim lines: Komfort, Lux 
Price: $32,940-$36,100 Drive wheels: Front 
Seating: 2/2 Engine: 20L 4 turbo (200 hp) 
Trans.: 6-spd. seq.; 6-spd. man. Fuel: Premium 
Version tested: Lux 4 CR mpg: 25 Accel.: 79 
Braking: 135 Ratings p. 34 


Ej Recommended 





Reliability: O Satisfaction: @ Owner cost: ® 


Body styles: 2-door hatchback, 4-door hatchback 
Trim lines: Base, Autobahn Price: $23,690- 
$30,105 Drive wheels: Front Seating: 2/3 Engine: 
20L 4 turbo (200 hp) Trans.: 6-spd. seq.; 6-spd. 
man. Fuel: Premium Version tested: 4-door 
hatchback 4 CR mpg: 27 Accel.: 7.2 Braking: 133 
Ratings p. 33 


H Recommended 





Reliability: @ Satisfaction: & Owner cost: O 


Body styles: 2-door hatchback, 4-door hatchback 
Trim lines: 2.5, TDI Price: $17965-$23,435 

Drive wheels: Front Seating: 2/3 Engines: 2.0L 4 

turbodiesel (140 hp); 2.5L 5 (170 hp) Trans.: 6-spd. 
Seq.; 5-spd. man.; 6-spd. man.; 6-spd. auto. 

Fuel: Regular or diesel Version tested: 2.5 5 

CR mpg: 24 Accel.: 8.6 Braking: 131 

Ratings p. 28 





Reliability: New Satisfaction: O Owner cost: O 


Body style: Sedan Trim lines: S, SE, TDI, SEL 
Price: $14,995-$25,295 Drive wheels: Front 
Seating: 2/3 Engines: 2.0L 4 (115 hp); 2.0L 4 
turbodiesel (140 hp); 25L 5 (170 hp); 2.0L 4 turbo 
(200 hp) Trans.: 6-spd. set; 6-spd. man.; 6-spd. 
auto. Fuel: Regular, diesel or premium 

Version tested: SE 5 CR mpg: 25 Accel.: 9.7 
Braking: 144 Ratings p. 29 
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Volkswagen Jetta SportWagen a Recommended 


The Jetta wagon has a quiet, 
composed ride and responsive 
handling. Acceleration is a bit leisurely 
with the diesel, but it has adequate 


thrust. We got an outstanding 36 mpg 


overall and 49 mpg on the highway 
with the manual transmission. The 
2.5-liter version returned 23 mpg 
overall. The automated manual 
works well but gets slightly worse 
mileage. The high-quality interior 
packs a lot of usable space into a 
modest footprint. Reliability of the 
five-cylinder has been above average; 
the diesel is average. 


Volkswagen Routan 


Despite its name, the Routan is a 
version of the Chrysler Town & 
Country, but with a somewhat 
plusher interior. High points include a 
pleasant ride, Chrysler's new smooth 
and refined V6, and a quiet cabin. 
Handling should benefit from 
Chrysler's recent tweaks to its 
minivans. But the VW doesnt offer 
the Chrysler's handy fold-in-the-floor 
second-row seats. The power-folding 
third-row seat and rear hatch operate 
slowly. 


Volkswagen Tiguan 


The Tiguan straddles the line 
between the less-expensive small 
SUVs and the upscale ones such as 
the Acura RDX. Based on the Golf and 
Passat, the Tiguan did well in our 
tests. It is quiet, offers a roomy rear 
seat, and has excellent fit and finish. 
Handling is agile and secure, and the 
ride is comfortable. The 2.0-liter, 
turbocharged four-cylinder engine is 
smooth and punchy, and it yielded 
20 mpg overall in ourtests. FWD is 
standard, with AWD available. 
Crash-test results are impressive. 
Reliability has been average. 


Volkswagen Touareg 


The Touareg has been redesigned for 
20Tl and remains a quiet and fairly 
agile SUV with a plush interior. The 
V6 turbodiesel, mated to a smooth 
eight-speed automatic transmission, 
pulls strongly and is relatively 
refined. The V8 engine has been 
dropped in favor of a hybrid model, 
and the base 3.6-liter engine is 
carried over. The redesigned SUV 
weighs less than the original Touareg 
but has lost its low-range, off-road 
gearing. Reliability of the previous- 
generation Touareg has consistently 
been well below average. 





Reliability: O Satisfaction: Owner cost: O 


Body style: Wagon Trim lines: S, SE, TDI 

Price: $19,825-$25,830 Drive wheels: Front 
Seating: 2/3 Engines: 2.01 4 turbodiesel (140 hp); 
2.5L 5 (170 hp) Trans.: 6-spd. seq.; 5-spd. man.; 
6-spd. man.; 6-spd. auto. Fuel: Regular or diesel 
Version tested: TDI 4 CR mpg: 36 Accel.: 9.7 
Braking: 139 Ratings p. 29 





Reliability: New Satisfaction: NA Owner cost: «e 


Body style: Minivan extended Trim lines: S, SE, 
SEL, SEL Premium Price: $26,930-$43,240 
Drive wheels: Front Seating: 2/2/3 Engine: 3.6L 
V6 (283 hp) Trans.: 6-spd. auto. Fuel: Regular 


E Recommended 





Reliability: O© Satisfaction: © Owner cost: O 


Body style: 4-door SUV Trim lines: S, SE, 
Wolfsburg, SEL Price: $23,485-$37,050 

Drive wheels: Front or AWD Seating: 2/3 

Engine: 20L 4 turbo (200 hp) Trans.: 6-spd. man.; 
6-spd. auto. Fuel: Premium Version tested: SEL 4 
CR mpg: 20 Accel.: 8.6 Braking: 137 

Ratings p. 35 





Reliability: New Satisfaction: New Owner cost: @ 


Body style: 4-door SUV Trim lines: V6, TDI, 
Hybrid Price: $44,450-$60,565 Drive wheels: 
AWD Seating: 2/3 Engines: 3.0L V6 turbodiesel 
(225 hp); 3.6L V6 (280 hp); 3.0L V6 hybrid (380 hp) 
Trans.: 6-spd. auto.; 8-spd. auto. Fuel: Diesel 

or premium 


Volvo C30 


The Volvo C30 is a pleasant two-door, 
four-seater hatchback. Power comes 
from a turbocharged 2.5-liter, 
five-cylinder engine that delivered 
good performance and 25 mpg 
overall. The manual transmission is 
pleasant. The C30 steers nicely, but 
handling isn't particularly sporty. 
The ride is compliant, and the cabin 
is relatively quiet. It comes equipped 
with standard electronic stability 
control and curtain air bags; 

Volvo's blind-spot warning system 

is optional. Reliability has been 
above average. 


Volvo C70 


The C70 has a power-operated hard 
top that works well. It comes with a 
turbocharged 2.5-liter, five-cylinder 
engine and a manual or automatic 
transmission. The C70 feels a bit 
lethargic with the automatic. 
Handling is sound but unexceptional, 
andthe ride is rather stiff. The 
interior is well finished. The C70 
includes the standard assortment of 
Volvo safety features, including 
stability control and curtain air bags 
that deploy from the doors. 
Crash-test results are excellent. 
Reliability has been above average. 


Volvo S40/V50 


The S40 sedan and V50 wagon share 
mechanical components with the 
Mazda3 and European Ford Focus. 
The sedan has fairly nimble handling 
but a stiff ride. The turbocharged 
2.5-liter five-cylinder engine is now 
standard. Although it is small, interior 
space is well utilized. The front seats 
are supportive, but the rear seat is 
very tight. All-wheel drive and the 
168-hp, 2.4-liter, five-cylinder engine 
that we tested have been 
discontinued for 201. 


Volvo S60 


The redesigned S60 is a huge leap 
forward compared with the old car, 
with enjoyable driving dynamics and 
a quiet, well-finished interior. The 
top-level T6 trim with all-wheel drive 
is quick, agile, and refined, but it 
doesn't come cheap. The $35,000 
front-wheel-drive T5 version has just 
gone on sale. Volvo has fitted the 
S60 with its latest safety features, 
including City Safe and an optional 
pedestrian-detection system that, 
at low speeds, will stop the car 

if it detects a person in the car's 
travel path. 





Reliability: & Satisfaction: & Owner cost: ® 


Body style: 2-door hatchback Trim lines: T5, 
R-Design Price: $24,600-$26,950 Drive wheels: 
Front Seating: 2/2 Engine: 2 5L 5 turbo (227 hp) 
Trans.: 6-spd. man.; 5-spd. auto. Fuel: Regular 
Version tested: T5 1.0 5 CR mpg: 25 Accel.: 7.2 
Braking: 143 Ratings p. 33 





Reliability: & Satisfaction: O Owner cost: @ 


Body style: Convertible Trim line: T5 

Price: $39950 Drive wheels: Front Seating: 2/2 
Engine: 2.5! 5 turbo (227 hp) Trans.: 5-spd. auto. 
Fuel: Regular Version tested: T5 5 CR mpg: 21 
Accel.: 8.3 Braking: 133 Ratings p. 35 





Reliability: NA Satisfaction: NA Owner cost: O 


Body styles: Sedan, wagon Trim lines: 15, 15 
R-Design Price: $27,750-$32,850 Drive wheels: 
Front Seating: 2/3 Engine: 2.5L 5 turbo (227 hp) 
Trans.: 5-spd. auto. Fuel: Regular 





mm 


z. 





Reliability: New Satisfaction: New Owner cost: O 


Body style: Sedan Trim lines: T5, T6 Price: 
$31,450-$37,700 Drive wheels: Front or AWD 
Seating: 2/3 Engines: 2.5L 5 turbo (250 hp); 3.0L 6 
turbo (300 hp) Trans.: 6-spd. auto. Fuel: Regular 


Volvo S80 


The S80 doesn't deliver the level of 
performance or luxury expected in 
this class. FWD S80s get a 3.2-liter 
six-cylinder, which delivered 20 mpg 
overall in our testing. A six-cylinder 
turbo with AWD is available. For 

a sedan of this size, rear-seat 

room is tight and rear access is 
compromised. The interior is well 
finished, and the front seats are 
comfortable. Handling is sound and 
predictable, but the ride remains a 
bit stifffor this class. Reliability is 
average, but the S80 scores too low 
to be recommended. 


Volvo XC60 


The XC60 is a compact, upscale SUV. 
The ride is a little stiff, but handling is 
responsive and secure at its limits. 
The 3.0-liter turbocharged six- 
cylinder performs well, but fuel 
economy is mediocre at 17 mpg 
overall. A 3.2-liter six-cylinder engine 
with FWD is available. Most noises 
are well suppressed. The interior is 
nicely finished, with high-quality 
materials. The seats are well shaped 
and comfortable, but rear leg room is 
tight. Adding the variety of optional 
safety systems gets pricey. First-year 
reliability has been above average. 


Volvo XC70 


The XC70 is a wagon version of the 
S80 sedan, but with a raised ride 
height. The powertrain is a pleasant 
3.2-liter six-cylinder mated toa 
six-speed automatic. All-wheel drive 
is available. The XC70 delivers 
adequate performance, but it returns 
just 18 mpg overall. Amore powerful, 
turbocharged T6 engine is available. 
The ride is fairly stiff, and handling is 
secure. Inside, the cabin is quiet and 
nicely trimmed. Reliability of the 
XC70 has improved to average. The 
V70 is discontinued for 201. 


Volvo XC90 


The XC905 best features include a 
flexible interior, seven-passenger 
seating, and impressive safety 
features. An adequately powerful 
3.2-liter six-cylinder is standard. The 
smooth, strong, Yamaha-built 
4.4-liter V8 and six-speed automatic 
get 16 mpg overall. The ride is a bit 
stiff at low speeds. Handling is 
responsive and secure. The curtain 
air bags cover the side windows of 
all three rows of seats. Reliability of 
the six-cylinder version has improved 
to average of late, but that of the 
V8 is unknown. 





Reliability: O Satisfaction: NA Owner cost: @ 


Body style: Sedan Trim lines: 3.2, T6 Price: 
$36,950-$40,700 Drive wheels: Front or AWD 
Seating: 2/3 Engines: 3.2L 6 (240 hp); 3.0L 6 turbo 
(300 hp) Trans.: 6-spd. auto. Fuel: Regular or 
premium Version tested: 3.2 6 CR mpg: 20 

Accel.: 8.6 Braking: 139 Ratings p. 32 





Reliability: & Satisfaction: O Owner cost: @ 


Body style: 4-door SUV Trim lines: 3.2, 3.2 
R-Design, T6, T6 Redesign Price: $32,400-$41,550 
Drive wheels: Front or AWD Seating: 2/3 
Engines: 3.2L 6 (240 hp); 3.0L 6 turbo (300 hp) 
Trans.: 6-spd. auto. Fuel: Regular 

Version tested: T6 6 CR mpg: 17 Accel.: 74 
Braking: 132 Ratings p. 35 





Reliability: O Satisfaction: O Owner cost: @ 


Body style: Wagon Trim lines: 3.2, T6 

Price: $32,000-$38,000 Drive wheels: Front or 
AWD Seating: 2/3 Engines: 3.2L 6 (240 hp): 3.0L 6 
turbo (281 hp) Trans.: 6-spd. auto. Fuel: Regular 
Version tested: XC70 6 CR mpg: 18 Accel.: 8.5 
Braking: 135 Ratings p. 29 





Reliability: NA Satisfaction: @ Owner cost: ® 


Body style: 4-door SUV Trim lines: 3.2, 3.2 
R-Design, V8 Price: $38,200-$48,000 
Drive wheels: Front or AWD Seating: 2/3/2 
Engines: 3.2L 6 (240 hp); 4.4L V8 G11 hp) 
Trans.: 6-spd. auto. Fuel: Regular 

Version tested: V8 CR mpg: 16 Accel.: 76 
Braking: 136 Ratings p. 37 
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2011 CARS 


Safet 


Compare ratings and features 





HEN ASSESSING Safety, it’s 
smart to compare models 
you're considering with 
others in the same class. 
But know that models perform differently 
in crashes based on their size and what 
they hit. Even a small car with top safety 
scores will take the brunt of the impact if 
it’s hit by a larger sedan or SUV. 

The National Highway Traffic Safety 
Administration is working to improve ve- 
hicle safety by revamping its ratings system 
for the 2011 model year. It has strengthened 
its crash-test requirements and released the 
first results in fall 2010. 

The crash tests now take into account 
female passengers and include, in addition 
to front- and side-crash tests, a new pole 
test to measure side impact. The results of 
those tests and the rollover test are com- 
bined into an overall rating. 








y 


NHTSA had not tested enough vehicles 
by press time for CONSUMER REPORTS to 
create overall safety Ratings. When we 
have enough data from NHTSA, we will. 
You can check the latest NHTSA ratings at 
www.safercar.gov. 

In the following charts, we list available 
accident-avoidance scores, crash-test re- 
sults, and important safety features to help 
you compare the safety capabilities of differ- 
ent models, Because front-crash test results 
can be compared only among vehicles of 
similar weight, we group models by catego- 
ry and have included each model’s weight. 

ConsuMER Reports highly recom- 
mends buying a vehicle with electronic 
stability control and curtain air bags. ESC 
helps prevent a vehicle from skidding or 
sliding in a turn. Curtain air bags protect 
occupants’ heads in a side crash and help 
prevent ejection in a rollover. 


Safety Ratings, features, and crash-test results 





















= Except for sporty cars, for which there ESI 
So ` are few crash-test results, models = 
ta _. are grouped by vehicle category of similar Ee 
wo 2 q2 
weight. = 

= Chevrolet Aveo (sedan) 2,560 
= Fiat 500 2,150 
z | Ford Fiesta 2,665 
> | Honda Fit 2,450 
, Hyundai Accent 2,590 

Kia Rio 2,615 

| Mazda? 2390 

_ Mini Cooper 2,535 
Scion iQ 2,160 

_ Smart ForTwo 1,805 


Toyota Yaris 
Chevrolet Cruze 
Chevrolet Volt 

Coda EV 
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NHTSA FRONT- AND SIDE- © Better 
CRASH RATINGS e 
Ratings are from better O 
to worse. EI 

@ Worse 














DH GUIDE TO THE CHARTS 


Curb weight is the weight of our test 
vehicle, or data from the manufacturer, 
in pounds. Accident avoidance is a 
composite derived from our track tests, 
including braking and emergency 
handling and, to a lesser extent, driving 
position, visibility, acceleration, and seat 
comfort. If we tested multiple versions of 
the same model and the accident- 
avoidance scores differed, we give the 
range of scores attained, such as O-&. 
For individual crash tests, the Insurance 
Institute for Highway Safety tests for 
offset front-impact, side-impact, 
rear-crash, and roof-strength 
evaluations and scores the results Good, 
Acceptable, Marginal, or Poor. The 
NHTSA tests measure full-frontal and 
side-impact performance and are 
displayed as a combined overall and an 
overall front and side rating. (Note that 
the new 20Tl NHTSA crash-test results 
cannot be compared with the ones from 
1990 to 2010.) NHTSA rollover rating 
denotes the risk of a rollover ina 
single-vehicle crash. The score is largely 
based on a static measure of a vehicle's 
center of gravity. A dynamic driving test 
is usedfor light trucks. Safety features 
notes the availability of ESC, side air 
bags, and curtain air bags. Opt. means 
optional equipment, std. means 
standard, and no means the feature isn't 
available. A dash (-) denotes no rating. 


NHTSA ROLLOVER RATINGS 
O Risk less than 10% 

© Risk between 10 and 20% 

O Risk between 20 and 30% 
@ Risk between 30 and 40% 
@ Risk greater than 40% 











Accept Marg Marg. Marg - - ®/- n0 std./no no 
- - - - - - - std. std./no std. 
Good Good Good Good e ejo e/- std. std./no std. 
Good Good Good Accept. = = e/- std. std./no std. 
Accept. Poor Accept. Accept. — — - ei n std./no std. 
Accept. Poor Accept. Accept. - = e/- no std./no std. 
Good Accept. Accept. Good E E s std. std./no std. 
Good Accept. Good Accept. - - ©/- std. std./no std. 
- - - - - EAM = std. std./std. std. 
Good Good Accept. Good E E _O/- std. std./no no 
Good Good g. Accept. à std./no 
Good Good Good Good o T ec std. std./std. std. 
- - - - std. std./no std. 


std./no 


2011 CARS SAFETY 


Make & model Crash & rollover tests Safety features 


P td | Sa 25| 232 E | PE | BEE SES 225 by 22 £ 
Tj am grouped by vehicle category of similar A uč, SS z 2 ZEč 258 “6e vết & g os 
"^ weight. £ = SCH = = 8 £ mu £ 
z Acura RL 4,085 Good Good Good Marg. - - -o std. std./no std. 
= Audi A6 4,110 Good Good Good Accept. - - - std. std./opt std. 
= . Audi A8 4410 = = = = = = = std. std./std std. 
= BMW 5 Series 4,035 Good Good Good Good o ejo oi sd std./opt. std. 
— | BMW 7 Series 4,600 - - - - - - - std std/op. std. 
@ Buick LaCrosse 4,160 Good Good Good Good - - eje sd std./opt. std. 
S Buick Lucerne 4,095 Good Accept Marg. - O oje O- std. std./no std. 
_ Cadillac CTS 4,040 Good Good Good Good = E aje std. std./no std. 
_ Cadillac DTS 4,085 Good Accept Marg. - E = ej- st. std./no std. 
| Cadillac STS 4,000 Good Accept. Poor - = E E std. std./no std. 
Chevrolet Impala 3,625 Good Good Accept. - - - ®/- std. std./no std. 
_ Chrysler 300 4105 ` Good Good Good Good = = = std. — std./no std. - 
_ Dodge Charger 3,895 Good Good Good Good = = = Std. std./no std. 
Ford Taurus 4,040 Good Good Good Good e ajo ej su std./no std. 
_ Hyundai Azera 3,770 Good Accept Accept. - - - e/- std. std./std. std. 
Hyundai Eguus 4,585 - - - - - - - std. std./std. std. 
_ Hyundai Genesis 3,860 Good Good Good Good - - ai std std./std. std. 
- Infiniti M 3,895 Good Good Good Good e eo es std. std./no std. 
_ Jaguar XF 4,000 E i - = = = std. std./no std. 
, Jaguar XJ 4200. = = m. - E = = std. _std./no std. 
Lexus GS 4,205 Good Good Accept. Accept. - - - std. std./opt. std. 
| Lexus LS 4,515 Good - Good = = - - std. std./opt. std. 
_ Lincoln MKS 4,515 Good Good Good Good - - - aje std. std./no std. 
Mercedes-Benz CLS 4,060 - e - = = = = std. std./std. std. 
Mercedes-Benz E-Class 4,020 Good Good Good = = 0/0 std. std./std. std. 
Mercedes-Benz S-Class 4,490 = = = = = E std. std./std. std. 
_ Porsche Panamera 4,430 - - - - - - std. std./std. std. 
Saab 9-5 3,690 - - - - - oz td std./std. std. 
- Toyota Avalon 3,615 ` Good Good Good ` = = ©/- std. std./no std. 
_ Volvo 580 3,850 ` Good Good. Good. = = = std. std./no std. 
Volvo XC70 4,170 = = = = = = std. std./no std. 
# Audi A5 (convertible) 4,050 = = = = = = std. std./no no 
Z Audi TT 2965 - - - - - - std. std./no no 
G BMW Series 3,360 - " = s 2 - std. — std/no opt. 
2 BMW 3 Series (convertible) 3,900 Marg. = = - = ai std std./no no 
= BMWZ4 3,520 = = = = = = std. std./no no 
= _ Chevrolet Camaro 3,900 - - - - - o/- std. std./no std. 
S Chevrolet Corvette 3,280 = = z = = = std. std./no no 
paj _ Dodge Challenger 4115 5 = =l = = e/- std. std./no std. 
S Fisker Karma 4,650 = = = = = = = std. std./no std. 
_ Ford Mustang (convertible) 3,935 Good Good Good - - - - std. std./no no 
Ford Mustang (coupe) 3,720 Good Accept. Good - - - o/- std. std./no no 
_ Honda CR-Z 2,635 = = - - O OJO  8/- std. std./no std. 
_ Hyundai Genesis Coupe 3,460 = = = = = = oi std std./no std. 
Infiniti G (convertible) 4,120 - - - - - - - std. std./no std. 
. Jaguar XK 3,890 - - - - - - - std. std./no std. 
_ Kia Forte Koup 2915 _ - - = - - - - std. std./no std. 
_ Lexus IS (convertible) 3845 - - - - - - - std. std./no no 
Lotus Elise 2,000 = = = = = = XM — no no/no no 
_ Mazda MX-5 Miata 2,610 = = = = = = = opt. std./no no 
, Mazda RX-8 3085 ` = = - E = z Q/- opt. std./no std. 
. Mercedes-Benz SL 4,235 = - - = = - - std. std./no no 
. Mercedes-Benz SLK _ 3315 - - = = = = = Z std. std./no no 
. Mini Cooper (convertible) 2,830 = = = = = = = std. std./no no 
Mitsubishi Eclipse (coupe) 3,345 - - - - - - - std. std./no std. 
. Mitsubishi Eclipse Spyder 3,665 Good Good Marg. - - - - std. std./no no 
Nissan GT-R 3,835 - - - - - - - std. std./no std. 
Nissan Z 3,385 - — = = = = = std. std./no std. 
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Make & model 


Crash & rollover tests Safety features 








































































































= Except for sporty cars, for which there 2s wr Sst bb = So «mz Zug Z9 228 zs Su 
S are Teu Stee models s SE = 55 a sẽ E a Z Sẽ E S sẽ Ess S3 S 2255 ES 
E geg y vehicle category of similar E 2 = = = = = S £ eg E E Za e s LJ e 
E | Porsche 911 3,305 = Bi = = z E = std. std./no std 
& | Porsche Boxster 3,015 = = = = = se Ka std. —  std/no std 
8 | Porsche Cayman 2,955 - - = - = = std. std./no std. 
z _ Saab 9-3 (convertible) 3,595 Good Good Good - - - = std. std./no no 
= , Tesla Roadster 2,125 - - = - E E = no no/no no 
= _ Volkswagen Eos - 3580 Good — Good ` — Good = == - Std, sd m. 
S | Volkswagen GTI 3,175 Good Good Good Good = _ ®/~ std. std. /opt. std. 
Volvo C70 3,820 Good Good = = = = std. std./no std. 
CH Chrysler Town & Country 4,755 - - - - - - - std. std./no std. 
S | Dodge Grand Caravan 4,600 - - - - - - ®/- std. std./no std. 
= Honda Odyssey 4,500 Good Good Good = o 0/0 ei std. std./no std. 
= | kia Sedona 4550. Good ^ Good ` Good - = et sd sd a 
| Mazda5 3,415 = - - = = = = std. std./no std. 
| Nissan Quest 4,480 = = - - E E = std. std./no std. 
| Toyota Sienna 4,445 Good Good Good Good e Ojo eje std. std./no std. 
Volkswagen Routan 4,630 = = = = = = ®/- std. std./no std. 
— , Ford Escape 3,640 Good Good Good Marg. = = OJO std. std./no std. 
= | Ford Escape Hybrid 3920 Good Good Good Poor = = OJO std. std./no std. 
EI Honda CR-V 3,520 Good Good Good Marg. e aje ej si. std./no std. 
= _ Honda Element 3,650 Good Good Good Good = - OJO std. std./no std. 
| Hyundai Tucson 3,355 Good Good Good Good = - - std. std./no std. 
| Jeep Compass 3,380 Good  Good/Marg. ^ Good = = E aje std. opt./no std. 
| Jeep Patriot 3,370 Good  Good/Marg. Good Good = — BI dd opt./no std. 
Kia Sportage 3,375 Good Good Good Good — - - std. std./no std. 
| Mazda Tribute 3640  Q-& Good Good Good Marg. = = OJO std. std./no std. 
Mini Countryman - - - - - - - std. std./no std. 
| Mitsubishi Outlander Good Good Accept. Accept. = - eje std std./no std. 
| Mitsubishi Outlander Sport = = i = = = = std. std./no std. 
_ Nissan Juke = = - = = E - std. std./no std. 
Nissan Rogue Good Good Good Accept. = - els std. std./no std. 
| Subaru Forester Good Good Good Good e eo -/® std. std./no std. 
| Suzuki Grand Vitara Good Accept. Marg. Accept. x = aje std. std./no std. 
| Toyota RAV4 Good Good Good Accept. e Oe eje std std./no std. 
Volkswagen Tiguan Good Good Good Good = = m je std. std./opt. std. 
z | Acura MDX Good Good Good = o eo -je std. std./no std. 
=Æ | Acura RDX Good Good Good - - - -[e std. std./no std. 
= | Acura ZDX Good = Accept. = = = = std. std./no std. 
= | Audi Q5 Good Good Good Good = Z -/® std. std./opt. std. 
Z Audi Q7 Good Good Good = s = -J& — std. — std./opt. std. 
= | BMWX3 WE - - - ES = = std. — std/opt. — std. 
BR | BMW X5 Good Good Good = = = - std. std./no std. 
'^ | BMWX6 - - - - - - - std. std./no std. 
| Buick Enclave Good Good Good - o ej eje std. std./no std. 
| Cadillac SRX _ Good Good Good Good - - aje std. std./no Std. 
| Chevrolet Equinox Good Good Good Good e eo eje std. std./no std. 
_ Chevrolet Traverse Good Good Good = o eg ee Á9 su std./no std. 
_ Dodge Durango = e = e = = std. std./no Std. 
| Dodge Journey Good Good Good Good = = aje std. std./no std. 
| Dodge Nitro Good Marg. Accept. Good - - O/O std. no/no std. 
Ford Edge Good Good Good Accept. - - aje std. std./no std. 
| Ford Explorer Good Good Good Good = E = std. std./no std. 
| Ford Flex Good Good Good Good E aje std. std./no std. 
| GMC Acadia Good Good Good - o ajo eje std. std./no std. 
GMC Terrain Good Good Good Good e ej eje std. std./no std. 
| Honda Accord Crosstour Good Good Good Marg. = = aje std. std./no std. 
| Honda Pilot Good Good Good Marg. e ajo eje std. std./no std. 
_ Hyundai Santa Fe Good Good Good Good = = aje std. std./no std. 
Hyundai Veracruz Good Good Good - = = aje std. std./no std. 
Infiniti EX Good Good Good = = = eje std. std./no std. 
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2011 CARS SAFETY 


Make & model Crash & rollover tests Safety features 




























































































# | are grouped by vehicle category of similar nč SS z Es Zpo| zčej Zso| 3 S S| Z € os 
= ` weight. = = 3 = = S EN zm ui = 
c; Infiniti FX Good - Good z = = = std std./no std. 
= | Jeep Grand Cherokee Good Good Good Good e jo Of std std./no std. 
5 | Jeep Liberty Good Marg. Accept. Good = - OO std no/no std. 
zz , Jeep Wrangler (4-door) Good —/Marg. Marg. = = = -JO std. opt./no no 
= | Kia Sorento Good Good Good Good ea ee ej sd std./no std. 
3 | Land Rover LR2 o z - Marg. - - - - std. std./no std. ` 
= Lexus 6X E = Good e = = = std. std./std. std. 
£ | Lexus RX Good Good Good Good a eo eg s std./std. std. 
= | Lexus RX Hybrid Good Good Good = e ajo ejr sd std./std. std. 
= | Lincoln MKT _ Good Good Good God = - aje std. _std./n0 std. 
“Lincoln MKX Good Good Good Accept. - - aje ` std. std./no std. 
| Mazda CX-7 _ Good Good Marg. Marg. - - aje std. std./no - Std. 
| Mazda CX-9 Good Good Marg. Marg. - = - eje std std./no std. 
| Mercedes-Benz GLK-Class Good Good Good Good = = = std. std./no std. 
_ Mercedes-Benz M-Class Good Good Good - - - aje std. std./std. std. 
Mercedes-Benz R-Class Good Good Good - - - - std. std./std. std. 
| Mitsubishi Endeavor Good Good Marg. Marg. = - - std. std./no std. 
| Nissan Murano Good Good Good Marg. e ajo es std std./no std. 
_ Nissan Pathfinder Good Good Marg. Marg. - - O/O std. std./no std. 
Nissan Xterra Good Good Marg. Accept. = = O/O std. std./no std. 
| Porsche Cayenne - - - - E - - std. std./opt. std. 
| Saab 9-4X_ - - - - 0 - - aje std. std./no std. 
| Subaru Tribeca Good Good Good Good - - -[e std. std./no std. 
Toyota 4Runner Good Good Good Accept. - - OJO std. std./no std. 
| Toyota FJ Cruiser Good Good Good Accept. - OJO std. std./no std. 
| Toyota Highlander Good Good Good Good ce eg ae aje std. std./no std. 
| Toyota Venza Good Good Good Good ^ ojo eje std. std./no std. 
| Volkswagen Touareg Good Good Good Good - - - std. std./opt. std. 
_ Volvo XC60 Good ` Good Good Good - = = std. std/no ` std. 
Volvo XC90 Good Good Good Good E m je std. std./no std. 
= | Cadillac Escalade - - - - © ze OJO std. std./no std. 
= | Chevrolet Suburban - - - - OO std. std./no std. 
äl Chevrolet Tahoe - - - - e og 0/0 O/O std. std./no std. 
= Ford Expedition = = = = = = oje std. std./no std. 
| GMC Yukon = = = = e 0/0 OO std std./no std. 
| GMC Yukon XL = = = = - ZM OJO std std./no std. 
Infiniti QX = = = = = = = Std. std./no std. 
| Land Rover LR4 - - - - - - - std. std./no std. 
| Land Rover Range Rover ` 5,670 Me E - = ` = = = std. std./std.  std. 
_ Land Rover Range Rover Sport j - - - - - - - std. std./no std. 
| Lexus LX - - - - - - = std. std./std. std. 
_ Lincoln Navigator O = > = = = = oje std std./no std. 
| Mercedes-Benz GL-Class - - - - — - - - std. std./std. std. 
| Nissan Armada O = = = = = EXE OO std. std./no std. 
| Toyota Land Cruiser e = > - = = E E std. std./std. std. 
Toyota Sequoia O = E = - = = ej. std. std./no std. 
5 | Chevrolet Colorado S Accept. Poor Marg. Marg. - - aje std. no/no std. 
= | Dodge Dakota O Good -/Marg. Accept. Marg. - - aje no no/no opt. 
S | GMC Canyon - Accept. Poor Marg. Marg. E = eje std no/no std. 
| Honda Ridgeline O Good Good Good = = E - std. std./no std. 
| Nissan Frontier O Good Good Accept. Good O/® opt. std./no std. 
, 9 | Toyota Tacoma e Good Good Good varg. ˆ Ce es std. std./no std. 
c3 | Chevrolet Avalanche O = = = = O/O std. std./no std. 
> | Chevrolet Silverado 1500 O Good Accept. Accept. = © 0/09 eis sd std./no std. 
= _ Dodge Ram 1500 O Good Marg. Good = O Q/O  */O std. no/no std. 
= | Ford F-150 O Good Good Good = = E eo std. std./no std. 
B | GMC Sierra 1500 O Good Accept. Accept. - o 0/0 ®/® std. std./no std. 
i3 | Nissan Titan O Good Marg. Good - - - eo std std./no std. 
= Toyota Tundra O Good Good Good = = = O/@® std. std./no std. 
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The New Rules of Car Buying 


Save thousands of dollars on a new car. Negotiating is the secret. 


egotiating for a 
new car can strike 
fear into the heart 


of even the most rugged 
individuals. It’s not 
surprising. Car dealers and 
manufacturers have 
arranged pricing in a 
manner designed to daze 
and confuse the consumer. 

However, simply by 
understanding the tricks 
of the trade, consumers 
can save hundreds, even 
thousands of dollars on 
their new cars. 

Thats why Consumer 
Reports has created The 
New Car Price Service. This 
service gives you every- 
thing you need to walk into 
a showroom with confi- 
dence - and walk out with a 
great deal. 

The New Car Price 
Service breaks down 
the negotiating process 
into a few simple 
rules: 


RULE #1: BREAK THE 

DEALERS CODE. 

When you walk into a 
car showroom, you'll see 
two prices: 

1. The Manufacturers 
Suggested Retail Price 
(MSRP) 

2. The Dealer Invoice Price. 

Naturally, most people 
think it is wise to negotiate 
down from the MSRP to as 
close to the Dealer Invoice 


Price as you can get. And 
thats exactly what the dealer 
wants you to think - but it 
wont get you the best deal. 
The reason: 


Both the MSRP and 


r Invoice 





Neither price should be 
used by you as a starting 
point in your negotiation. 

What you need is the 
real price the dealer paid 
for the car. 

If you know the real 
price, you'll have true 
negotiating power because 
you'll know how much 





New-car buyers who use 
the New Car Price Service 
save an average of $2,000. 


“wiggle” room you really 
have. You should bargain up 
from this real price. 
Naturally, dealers don't 
display this real price in the 
showroom. To obtain the 
real price for any car you're 
interested in buying, call The 
Consumer Reports New Car 
Service at 1-800-205-2445. 


RULE #2: FIND OUT 
ABOUT UNADVERTISED 
DEALER INCENTIVES 
AND HOLDBACKS. 

These are tools the dealer 
uses to negotiate to his favor. 
You should know about 
them so you can use them to 
negotiate to your favor. 

Take "dealer holdbacks,” 
for example. A holdback is a 
percentage that is repaid 
to the dealer by the 
manufacturer. The holdback 
is designed to supplement 
the dealers cash flow 
(code words for sales 
commissions) by artificially 
elevating the dealerships 
paper cost. If you know the 
dealers holdback, you can 
use that information as a 
negotiating tool to lower 
your price. To learn how 
to use these powerful 
negotiating tools, call 
The New Car Price Service: 
1-800-205-2445. 


RULE #3: PLAY THE 
GAME. 

The Consumer Reports New 
Car Price Service takes you 
step by step through the 
negotiating game with pro- 
fessional new-car buying 
advice. And when it comes 
to options and safety equip- 
ment, you'll know what's 
really worth your money 
versus "dealer extras" that do 
nothing except cost you 
"extra" money. 


n 


^ Ask about 


~ our newest feature 


"Build & Buy" 





For example: The dealer- 
ships “business manager" 
may try to sell you 
undercoating, rustproofing, 
fabric protection, extended 
warranty, windshield 
etching, etc. But dont bite. 
Such add-ons are generally 
worthless or overpriced. 


RULE #4: IF YOU HAVE 
A TRADE IN. 

Don't even mention it until 
you've agreed on the price 
of your new car. But when 
its time to talk trade-in, 
you should know what 
your trade-in is worth 
whether you sell it privately 
or to a dealership. You can 
get that information from 
us too and it costs just an 
additional $12. 


THE NEW CAR 
PRICE SERVICE 


The New Car Price Service 
costs $14 and can save 
you thousands of dollars 
on a new car. The service 
gives you a complete 
report on the car you are 
interested in purchasing. 
The report is an organized 
plan and advice on playing 
the game. While the 
average savings is $2,000, 
the potential savings is far 
greater, depending on the 
model of car. For example, 
the potential savings on 
the Jeep Liberty is $5,757. 
The phone call is free: 
1-800-205-2445 
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Used-car reliability 


Some used cars have fewer problems than newer models 


UYING A USED CAR isn't the 
gamble it once was. Cars made in 
recent years usually have fewer 
problems from day one than 
comparable cars made, say, five years ago, 
and continue to have fewer problems as 
they age. The latest Annual Auto Survey 
from the Consumer Reports National Re- 
search Center reflects that trend. 
Late-model used cars can therefore be a 
good deal, combining a moderate price 
with low risk. Moreover, a three-year-old 
car can be more reliable than a relatively 
new one. Combing through the latest sur- 
vey data, we found six 2008 models with 
about the same or even fewer problems 
than the average new 2010 vehicle. Some, 
such as the Honda CR-V and Fit, also did 


well in our road tests. But a couple of other 
perennial reliability champs, the Toyota 
Yaris and FJ Cruiser, did not. That high- 
lights another point: Reliability alone 
doesn't always make a car a good choice. 

In the box on the facing page we offer 
examples of 2008 models that are at least 
as reliable as some 2010 models that they 
would naturally compete with, yet they 
may cost less because of their vintage. 

In our 2010 survey (see page 86), respon- 
dents told us about serious problems they 
had with their own cars in the preceding 
12 months. The survey drew responses on 
1.3 million vehicles. 

Three-year-old vehicles, the 2008 mod- 
els in our survey, averaged 35 problems per 
100 vehicles, and the average 2010 car had 


Reliability by manufacturer 


Toyota and Honda models have had the fewest problems overall, especially as they 
have aged. Among models up to two years old, other automakers, such as Subaru, 
Nissan, Ford, and Hyundai, are just a step behind, and the field as a whole is tight. The 
number of problems among older models can vary a lot. 
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POOR START In our survey, the 2010 Jaguar 
XF had as many problems as the 2004 Lexus 
LS—a seven-year-old car. 


13 problems per 100. Among the most trou- 
ble-free 2008 models were the Toyota FJ 
Cruiser and Yaris with 11 and 12 problems 
per 100, respectively. 

The survey found that five-year-old 
models can be good bets for used-car buy- 
ers, although problem rates, on average, 
are worse than rates of three- or four-year- 
old cars. Whilethree-quarters of the three- 
year-old vehicles in our survey were 
problem free, so were two-thirds of the 
five-year-olds. The most problem-free five- 
year old model was the 2006 Toyota High- 
lander V6, which had 19 problems per 
100 vehicles. 

Cars older than five years are not so 
trouble-free. Only half of the nine- and 
10-year-old vehicles had gone 12 months 
without a reported problem. 


Other important findings 

e Overall, Japanese cars are the most 
trouble-free, with Honda and Toyota far 
ahead among older vehicles, especially 
2006 (five-year old) and earlier models. 

* By age three, Volvo and Subaru score just 
behind Toyota and Honda, followed by 
Nissan, Hyundai, and Ford. But the aver- 
age GM or Chrysler model had twice the 
problem rate of a Toyota or Honda. 

e Hyundai models from about 2004 and 
earlier were trouble-prone, but those from 
2006 onward have held up well. 

e Ford vehicles remain the most trouble- 
free among the three Detroit carmakers. 

e In recent years Volvo has been the most 
reliable European nameplate, on par with 


Ford. BMW, Mercedes-Benz, and Volkswa- 
gen have fared worse. 


When trouble strikes 

For cars up to three years old, the most com- 
mon problems include squeaks and rattles, 
power windows and door locks, keyless en- 
try systems, warning lights, and power 
equipment. Those problems become more 
common as vehicles age, and by year four or 
five, brake problems emerge as well. 

Between eight and 10 years, problems 
with the climate system and the fuel sys- 
tem, especially check-engine lights and 
sensors, join the list. Suspension parts 
such as ball joints, shocks, and struts give 
problems more frequently. 

Knowing a brand’s reputation for reli- 
ability can aid the used-car shopper, but 
it’s not foolproof. That’s because vou re 
buying just one model from that brand. So 
it’s important to check out specific models 
in our Reliability Ratings, on page 86. 

Some models have an alarming prob- 
lem rate even when they’re still fairly 
new. More than one in four owners of the 
2009 four-cylinder Toyota Tacoma pickup 
reported a problem with the radio in the 
12 months covered by the survey. For now 
it’s being replaced free under Toyota’s ba- 
sic warranty, which expires after three 
years or 36,000 miles. 

Similarly, the 2008 Chrysler Town & 
Country and Dodge Grand Caravan mini- 
vans and the 2009 Dodge Journey SUV had 
20 percent of owners complaining of pre- 
mature brake wear, as did 14 percent of 
owners of the 2008 Honda Accord and 2007 
and 2008 Audi Q7. Because brakes are a 
wear part, it's easy to dismiss claims of 
premature decline. But for all 2008 cars in 
the survey, premature brake wear was 
mentioned by about 1.5 percent of own- 
ers, which means that the models noted 
above had 10 times or more problems than 
their peers. 

Pity the owners of the 2004 six-cylinder 
Volvo XC90. Twenty percent of those vehi- 
cles needed a transmission replacement 
during the previous 12 months. Volvo tells 
us that depending on the car's mileage 
and other factors, the company has been 
picking up some or all of the tab for that 
on a case-by-case basis. 

The most troublesome model in the 
survey was the 2002 Kia Sedona minivan, 
with 227 problems per 100 cars, many in- 
volving the engine, electrical system, fuel 
system, climate system, body hardware, 
and paint. 


Better than new 


Not only can you save money or upgrade to a more upscale vehicle by buying used, you 
can also find cars that are as reliable as or better than some newer models. Below are 
some 2008 vehicles that, when compared with similar almost-new 2010 models in our 
Annual Auto Survey, had about the same or fewer problems. The average 2008 model had 
35 problems per 100 vehicles; the average 2010 model had 13. 


Problems per 
2008 model 2010 model 
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Used cars 


The most reliable models and those to avoid 





AVVY CAR BUYERS know that 

the best way to get the most ve- 

hicle for their money is to buy a 

used car. With the average new 
car losing 47 percent of its value in the first 
three years, buying used is an affordable 
Way to get the safety and comfort features 
you want at a far better price. 

The Best of the Best list on these pages 
guides you to the 2001 to 2010 models that 
scored well in our road tests when new 
and have been consistently reliable over 
time. Each has achieved multiple years of 


Here we highlight the most reliable and well-rounded vehicle in 
each category. We also list other contenders in order of their 
overall reliability scores for model years 2001 to 2010. Each model 


has at least three years of reliability data. 


above-average used-car verdicts (see page 
86), indicating that owners have had rela- 
tively few problems. 

Models built by Toyota and Honda 
dominate the list once again, and many of 
the best used vehicles are from Asian 
manufacturers. But high-quality vehicles 
are available from domestic and European 
automakers as well, 

The Worst of the Worst list on the fac- 
ing page shows models that have had 
multiple years of below-average reliability 
in our survey. It is dominated by vehicles 


2004 Toyota Prius 


Small cars Other good choices: 
Toyota Echo 
Honda Fit Honda Civic 
The Fit has been an economical, Scion xB e 
reliable, and versatile hatchback Pontiac Vibe Family cars 


ever since it went on sale in the U.S. 
in 2007. It packs a huge amount of 


Toyota Corolla 
Toyota Matrix 


Toyota Prius 


The Prius has had outstanding 





2009 Honda Fit 


from domestic and European manufactur- 
ers, primarily General Motors, which had 
16 of the 29 models listed. 

Our reliability data are derived from 
our Annual Auto Survey, which generated 
responses from subscribers on 1.3 million 
vehicles. 

Starting on page 82, we list reliable cars 
by price range, so that you can easily see 
what’s available for your budget. 

Our Used Cars to Avoid list is on page 84. 
It highlights specific models and the years 
that they had below-average reliability. 





Other good choices: 
Ford Fusion (FWD) 
Mercury Milan (FWD) 


usable space into a small package Mazda3 reliability and has delivered Toyota Camry Hybrid 
and has standard antilock braking Subaru Impreza nonturbo standout fuel economy. But the Honda Accord 

and curtain air bags. But before 201] Honda Civic Hybrid redesigned 2010 model has only Toyota Camry 
electronic stability control (ESC) Volkswagen Rabbit average reliability. Look for one Nissan Altima Hybrid 
was available only on models with Suzuki SX4 with optional ESC, starting with Mazda6 sedan (4-cyl.) 


the optional navigation system. 
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Mazda Protegé 


2004 models. 


Nissan Altima 


D Upscale cars 


Lexus ES 

The ES has long been a strong 
contender in this category. It 
has had outstanding reliability 
over the past 10 model years 
and is quiet and comfortable. 
ESC became standard with 
the redesigned 2007 model, 
which included a bigger engine 
and a six-speed automatic 
transmission. 


Other good choices: 
Lexus IS sedan 

Toyota Avalon 

Acura TL 

Acura TSX 

Infiniti G35, G37 

Infiniti 130, 135 

Volvo S60 (FWD) 

Lincoln MKZ, Zephyr (FWD) 


© Luxury cars 


2005 Acura RL 





Acura RL 

While the RL isn't the sportiest 
car, it has had excellent reliability 
wrapped in a comfortable and 
refined package. The 2005 
redesign brought standard 
all-wheel drive but complicated 
controls. The Infiniti M35 is 
sportier and the much-larger 
Lexus LS is more luxurious. 


Other good choices: 

Lexus LS 

Lexus GS (RWD) 

Infiniti M35 

Mercedes-Benz E-Class sedan 
(V6, RWD) 


D Sports & sporty cars 


2007 Mazda MX-5 Miata 





Mazda MX-5 Miata 

The Miata is affordable and fun to 
drive. Look for models after 2006, 
when ABS became standard. The 

Lexus SC is a top-down cruiser 


| with the added comfort of a 


folding hard-top roof. Fora 
sportier alternative, consider the 
Acura RSX coupe and the Honda 
S2000 roadster. 


Other good choices: 
Lexus SC 

Acura RSX 

Honda S2000 
Toyota Camry Solara 
Honda Civic Si 

Ford Mustang 

BMW Z3, Z4 

Toyota Celica 
Porsche Boxster 
Scion tC 

Volvo C70 
Mercedes-Benz SLK 


D Small SUVs 


Honda CR-V 

The CR-V is comfortable and 
drives like a car, with a fuel- 
efficient four-cylinder engine. In 
2005 ESC and curtain air bags 
were made standard, and the 
2007 redesign brought more 
power and improved fuel 
efficiency. The Acura RDX is quick 
and agile but has a stiff ride. The 
Toyota RAV4 and Mitsubishi 
Outlander offer third-row seats. 


Other good choices: 
Acura RDX 
Mitsubishi Outlander 
Toyota RAV4 

Kia Sportage ('05-09) 
Hyundai Tucson (V6) 
Subaru Forester 
Infiniti EX 

Nissan Rogue 


D Midsized & 
large SUVs 


Toyota Highlander 

The Highlander is guiet and 
refined, with a comfortable ride. 
It delivers good fuel economy, 
especially the Hybrid model. The 
Land Cruiser combines luxury 
with serious off-road ability. 


Other good choices: 
Toyota Land Cruiser 
Toyota 4Runner (V6) 
Honda Pilot 

Toyota Highlander Hybrid 
Lexus RX 

Lexus RX Hybrid 

Acura MDX 

Infiniti FX35 

Toyota Seguoia 

Mazda CX-9 

Lexus GX 

Subaru B9 Tribeca, Tribeca 


B Minivans 


Toyota Sienna (FWD) 

A Lexus-like ride and comfort are 
hallmarks of the Sienna. The 
well-mannered suspension and 
refined V6 engine, along with very 
good reliability, are among its 
strong suits. Look for post-2004 
models, which are roomier and 
more powerful. AWD is optional, 
but the run-flat tires may wear 


2007 Honda Ridgeline 





© Pickup trucks 


Honda Ridgeline 

The Ridgeline combines car-like 
handling with the utility of a pickup 
truck. It is easy to get in and out of 
the cabin, the tailgate can open 
horizontally or drop down, and the 
composite bed has a lockable, 


2008 Toyota Sienna 





somewhat guickly. The Honda 
Odyssey has better handling, but its 
reliability has not been as good. 


all-weather trunk. The Toyota 
Tundra offers greater towing and 
cargo-hauling capacities. 


Other good choices: 
Toyota Tundra (V8, 4WD) 
Toyota Tacoma (V6, 4WD '05-10) 


Worst of the worst 


These models, listed alphabetically, have multiple years of reliability 
that's much worse than average among 2001 to 2010 models. 


Audi A6 (2.7T, 3.0T) 

BMW 535i (AWD) 

BMW X5 

Cadillac SRX (AWD) 
Chevrolet Astro 

Chevrolet Aveo 

Chevrolet Blazer 
Chevrolet Colorado (4WD) 
Chevrolet Impala (V8) 
Chevrolet S-10 Pickup (4WD) 
Chevrolet Uplander 
Chrysler PT Cruiser (turbo) 
Chrysler Town & Country 
Dodge Caravan 

Dodge Grand Caravan 


GMC Acadia (AWD) 

GMC Canyon (4WD) 

GMC S-15 Sonoma (4WD) 

GMC Safari 

Hummer H3 

Jaguar S-Type, XF 

Kia Sedona 

Mercedes-Benz R-Class 

Mini Cooper Convertible 

Pontiac G6 Coupe & Convertible 

Saturn Outlook (FWD) 

Saturn Relay 

Volkswagen New Beetle 
Convertible 

Volkswagen Passat (V6, FWD) 
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Reliable models for every budget 


The value advantage of a used car is apparent in these listings. Because of depreciation, you might finda 
well-equipped 2006 Acura TL, which cost as much as $35,000 when new, selling for about $18,000 to $20,000. 
That's the price of a brand-new Mazda3, which is a good car but is smaller. It's best to buy the newest car that 
fits your budget; you'll be more likely to get the most up-to-date safety features. 


Each of these models earned an 
above-average reliability rating 
for the model years shown, 
based on our Annual Auto Survey. 


© Less than $4,000 
Acura CL '01 

Chevrolet Prizm '01-02 
Ford Crown Victoria '01-02 
Honda Civic ƠI 

Hyundai Sonata (V6) '03-04 
Infiniti G20 '02 

Lincoln Continental '01 
Mazda Protegé '01-02 
Mercury Grand Marquis ‘01 
Mitsubishi Lancer '02 


Toyota Corolla '01-02; Echo '01-03; 
Prius OI 


© $4,000-$6,000 
Acura CL'03; RSX 02; TL ‘01-02 


Chevrolet Silverado 1500 (V6, 
2WD) 0l 


Ford Crown Victoria '03; Escape 
(V6, FWD) '03; Expedition WD) 
‘Ol; F-I50 (V6, 2WD)'01; Focus 
'05; Mustang (V6) 03; Mustang 
(V8) ƠI 


GMC Sierra 1500 (V6, 2WD) '01-02 

Honda Accord '01-02; Civic '02-03; 
Civic Hybrid 03; Civic Si '02-03; 
CR-V '01; Prelude OI 

Hyundai Elantra '06 

Infiniti 130 '01; 135 '02-03 

Lexus ES '0l 

Lincoln Town Car oO 

Mercury Grand Marquis '02 

Mitsubishi Galant '04; Outlander '03 


2005 Buick LeSabre 


Nissan Altima (4-cyl.)'03 
Pontiac Vibe '03-04 
Scion xA '04; xB '04 
Subaru Impreza '03 


Toyota Avalon '01-02; Camry ‘01; 
Camry Solara '01-02; Celica '01-02; 
Corolla '03; Echo '05; Matrix '03; 
Prius '02-03; Sienna '01-02; Tundra 
(V6) '01 


Acura MDX '01; RL'02; RSX 03; 
TL'03 


Buick LeSabre '05 


Chevrolet Silverado 1500 (V6, 
2WD) '02; Silverado 2500 (2WD) 
'01-02; Tahoe ‘01 


Chrysler Crossfire '04 


Ford Crown Victoria '05; Escape 
(V6, FWD) '04; F-150 (V6, 2WD) 
'02-04; Focus '06; Focus hatchback 
'07; Mustang (V6) '04; Taurus 
sedan '06 


GMC Sierra 1500 (V8, 2WD) ‘01; 
Sierra 2500 (2WD) 01-02; 
Yukon ‘01 


Honda Accord '03; Civic 04; Civic 
Hybrid '04; Civic Si 04-05; CR-V 
'02-03; Element '03-04; Odyssey 
'02-03 

Hyundai Santa Fe '03-04; Sonata 
(4-cyl.) '06; Tucson '05 

Kia Sportage '05 


Lexus ES '02; GS (RWD) 01; IS 
sedan '01-02; RX '01 


Lincoln Town Car '02 


Mazda MX-5 Miata '01-02; Tribute 
(4-cyl., FWD) '05; Tribute (V6, 
FWD) '03-04; 3 hatchback '04; 

6 hatchback/wagon '05; 6 sedan 
(V6) '05; 6 sedan (4-cyl.) 03-04 
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Mercury Grand Marquis '03; 
Mariner (4-cyl., FWD) OS 

Nissan Altima (4-cyl.) 04; Altima 
(V6) 02 

Pontiac Vibe '05 

Scion xA ‘05-06; xB '05 

Subaru Impreza 04 

Toyota 4Runner (V6) OT: Avalon 
'03; Camry '02; Camry Solara '03; 
Corolla '04-05; Highlander '01-02; 
Matrix '04; RAV4 '01-02; Sequoia 
'01; Sienna '03; Tacoma (4-cyl.) 
'01-02; Tundra (V6) '02-03; Tundra 
(V8) 01 

Volvo V70 '02-03 


© $8,000-$10,000 
Acura MDX 02; RSX O4 
BMW Z3 01-02 


Chevrolet Silverado 1500 (V8, 
2WD) '01-02; Tahoe '02 

Ford Escape (4-cyl., FWD) '05; 
Escape (V6) '05; Escape Hybrid 
(AWD) '05; F-150 (V6, 2WD) 
'05; F-150 (V8) '01-02; Fusion 
(4-cyl.) '06 

GMC Sierra 1500 (V8, 2WD) '02-03; 
Yukon ‘02 

Honda Accord '04; Civic '05; Civic 
Hybrid '05; CR-V '04; Element 05; 
Odyssey '04; Pilot '03-04; S2000 
'01-02 

Hyundai Elantra '07; Tucson 
(4-cyl.)'06 

Infiniti 135 '04 

Kia Optima '07; Rondo '07; 
Sportage '06 

Lexus ES '03; GS (RWD) 02; IS 
sedan '03; RX'02 

Lincoln Town Car '04 

Mazda MPV'06; MX-5 Miata 
'03; Tribute (4-cyl., FWD) '06; 
Tribute (V6) '05; 3 '05-06; 6 sedan 
(4-cyl.) '06 

Mercedes-Benz SLK OI 


Mercury Grand Marquis '05; 
Mariner (V6) '05; Milan (4-cyl.) '06 


Mitsubishi Endeavor '05 


Nissan 350Z coupe 03; Altima 
(4-cyl.) '05; Altima (V6) '03; 
Pathfinder '03-04 


Pontiac Vibe '06-07 

Scion tC '05-06; xB '06 

Subaru Forester '04; Impreza 
'05-06; Legacy (4-cyl.)'05 

Suzuki SX4'08 

Toyota 4Runner (V6) '02; Avalon '04; 


Camry '03-04; Camry Solara 
'04; Corolla '06; Highlander '03; 





Matrix '05-06; Prius 04; RAV4 
'03-04; Tacoma (4-cyl.) '03-04; 
Tacoma (4-cyl., 2WD) '05; Tacoma 
(V6, 2WD) '01-02; Tundra (V6) '04; 
Tundra (V8) '02-03 


Volkswagen Rabbit '07 


Volvo C70 '04; S80 (5-cyl.) 04; 
V70'04 


© $10,000-$12,000 

Acura MDX '03; RL'04; TL'04; RSX 
‘0S; TSX ‘04 

Chevrolet Silverado 1500 (V8, 
2WD) 03 


Chrysler Crossfire '05 


Ford Escape (FWD) '06; F-150 (V6, 
2WD) 06; F-250 (2WD) '03; Focus 
'08; Fusion (FWD) '07; Fusion (V6, 
FWD) '06; Mustang (V8) 03 

Honda Accord '05-06; Accord 
Hybrid '05; Civic '06-07; CR-V '05; 
Fit '07; S2000 '03 

Hyundai Elantra '08; Santa Fe '06; 
Sonata (V6) '07; Sonata '08 

Infiniti G Sedan 04 

Kia Optima '08; Sportage '07 

Lexus ES '04; GS (RWD) ‘03-04; IS 
'04; LS'01; RX'03 

Lincoln Town Car Op 

Mazda MX-5 Miata '04; Tribute 
(V6, FWD) '06; 3 '07; 6 sedan 
(4-cyl.) '07 

Mercedes-Benz C-Class (4-cyl.) 
'04; CLK '02 

Mercury Mariner (4-cyl., FWD) 
'06-07; Mariner (V6, FWD) '06; 
Milan (FWD) '07; Milan (V6, 
FWD) 06 





Nissan 350Z coupe 04; Altima (V6) 
‘05; Altima '06; Sentra '09 


Pontiac Vibe '08 
Porsche Boxster OI 
Scion tC 07 


Subaru Forester '05-06; Impreza 
'07; Impreza WRX '05 


Toyota 4Runner '03; Camry '05-06; 
Camry Solara '05-06; Corolla 
'07-08; Highlander '04; Matrix '07; 
Prius 05; RAV4 05; Sequoia '02; 
Sienna (FWD) '04; Tacoma (4-cyl., 
2WD) 06; Tacoma (V6, 2WD) 03; 
Tacoma (V6, 4WD) '01-02; Tundra 
(V6) 05; Tundra (V8) '04 


Volkswagen Rabbit 08 
Volvo S80 (6-cyl.) '04; XC70 '04 


$12,000-$14,000 
Acura MDX 04; RSX '06; TSX '05 


Ford Crown Victoria '08; Escape 
(FWD) '07; Escape Hybrid '06; 
F-150 (V8) '03; Focus sedan '09; 
Fusion (FWD) '08; Mustang 
(V8) 04 

Honda Accord 07; Accord Hybrid 
'06; Civic '08; Civic Hybrid '06; 
Civic Si '06; CR-V '06; Element '06; 
Fit 08-09; Pilot '05; S2000 '04 

Hyundai Elantra sedan '09-10; 
Elantra wagon '09; Sonata (4-cyl.) 
‘09; Tucson (V6) '07 

Infiniti FX35 '03; G Coupe '04 

Kia Rondo '09; Sportage '08 

Lexus GS (RWD) '05; IS sedan '05; 
LS'02 

Mazda MX-5 Miata 05-06; 3 sedan 
'08; 6 sedan (4-cyl.) '08 


2003 Toyota Highlander 


Mercedes-Benz CLK '03; E-Class 
sedan (V6, RWD) ‘03-04 


Mercury Grand Marquis '08; 
Mariner (V6, FWD) ‘07; Mariner 
Hybrid (AWD) '06; Milan (FWD) '08 

Mitsubishi Outlander ‘07 

Nissan Altima (4-cyl.)'07; Altima 
Hybrid '07; Frontier (2WD) '07; 
Sentra 10 

Pontiac Vibe '09 

Porsche Boxster '02 

Scion tC '08; xB '08; xD '08-09 

Subaru Forester '07; Impreza '08; 
Impreza WRX '06; Legacy (4-cyl.) 
'07; Legacy 06; Outback (4-cyl.) 06 

Suzuki SX4 '09 


Toyota 4Runner '04; Avalon '05; 
Corolla '09; Highlander '05; Land 
Cruiser '01; Matrix '08; Prius '06; 
RAV4 OG Sequoia '03; Sienna 
(FWD) 05; Tacoma (4-cyl.) '07; 
Tacoma (4-cyl., 2WD) '08; 
Tacoma (V6, 2WD) '04; Tacoma 
(V6, 4WD) '03; Tundra (V6) '06; 
Tundra (V8) '05 


Volkswagen Rabbit 09 


Volvo S60 (FWD) 06; V70 '05; 
XC70 '05 


3 $14,000-$16,000 
Acura TL'05; TSX'06 
Chevrolet Corvette '02 


Ford Mustang (V6) '08; Mustang 
(V8) 05 

Honda Civic 09; Civic Hybrid '07; 
Element '07; Fit 10; Ridgeline '06; 
$2000 05 


Hyundai Elantra wagon 10; 
Tucson (V6) '08 


Infiniti FX35 '04; G sedan '05 

Kia Sportage 09 

Lexus ES '05; LS 03; LX 'OT; RX ‘04; 
SC'02 

Mazda MX-5 Miata '07-08; 3 09 

Mitsubishi Outlander '08 

Nissan 350Z coupe '06 

Pontiac Vibe 10 

Porsche Boxster '03 

Scion xB '09-10 

Subaru B9 Tribeca '06; Baja '06; 
Forester '08; Impreza '09-10; 
Legacy (4-cyl.) 08-09; Outback 
(6-cyl.) 06 

Toyota 4Runner 05; Avalon '06; 
Camry (4-cyl.) 07-08; Camry 
Solara (V6) '07; Highlander '06; 
Matrix '09; Prius '07; RAV4'07; 
Sequoia '04; Sienna (FWD) '06; 
Tacoma (V6, 2WD) '05; Tacoma 
(V6, 4WD) '04; Tundra (V6) '07 

Volkswagen Golf 10; Jetta (5-cyl.) 08 

Volvo S40 '07; S80 (5-cyl.) 06 


$16,000-$18,000 

Acura MDX '05; RL'05 

Audi A4 (V6) '06 

BMW Z4 05 

Chrysler Aspen '07 

Dodge Ram 1500 (2WD) '08 

Ford Edge (FWD) 07; Escape Hybrid 
(FWD) 07; F-150 (2WD) '07; Fusion 
‘09; Mustang (V6) 09-10; Mustang 
(V8) 06 

Honda Accord Hybrid '07; Civic 10; 
Civic Hybrid 08; Civic Si 08-09; 
CR-V '07; Element '08; Odyssey 
'06; Pilot '06; $2000 '06 


Hyundai Santa Fe '08; Sonata 
(4-cyl.) 10 

Infiniti FX35 '05; G '06; G coupe '05 

Lexus ES '06; GX '03; LX '02; RX '05; 
SC'03 

Mazda 3 10; 5 10 


Mercedes-Benz E-Class sedan (V6, 
RWD) 05 


Mercury Milan (4-cyl.) 09 

Mitsubishi Outlander '09 

Nissan Altima (4-cyl.)'09; Altima 
Hybrid '08 

Subaru Forester (turbo) '07; Legacy 
(4-cyl.) 10; Outback (4-cyl.) '07-08; 
Outback (6-cyl.) '07 


Toyota Avalon '07; Camry (4-cyl.) 
'09; Camry Hybrid '07; Camry 
Solara '08; Corolla 10; 
Highlander '07; Matrix 10; Prius 
'08; RAV4 '08; Tacoma (4-cyl., 
4WD) 10; Tacoma (V6) '06; 
Tacoma (V6, 4WD) '05; 

Tundra (V6) '08; Tundra (V8) '06 


Volkswagen Jetta (5-cyl.) 10 


Volvo C30 ‘08-09; S60 (FWD) 07; 
XC70 '06 


$18,000-$20,000 
Acura MDX '06; TL'06; TSX '07 
Audi A4 (4-cyl.) '07 
BMW X3 06 
Chevrolet Corvette 04 
Chrysler Aspen '08 


Ford Edge (FWD) '08; F-250 (2WD) 
'08; Fusion (V6, AWD) 10; Fusion 
Hybrid 10; Mustang (V8) '07 


Honda Accord (4-cyl.) '09; Civic 
Hybrid 09; CR-V OS Ridgeline '07; 
$2000 07 

Hyundai Santa Fe '09 

Lexus GX '04; LS '04 


Mercedes-Benz C-Class (V6, RWD) 
'07; E-Class sedan (turbodiesel) '05 

Nissan Frontier (WD) 10; Maxima 
'08; Rogue '09-10 

Subaru Forester ‘09-10; Outback 
(4-cyl.) 09-10 

Toyota 4Runner '06; Camry Hybrid 
'08-09; Highlander Hybrid '06; 
Prius '09; RAV4 09; Sequoia '05; 
Sienna (FWD) '08; Tacoma (V6) 
'07-08 

Volvo S60 (FWD) '08; S80 (6-cyl.) 
'07; XC70 '07 


$20,000-$24,000 
Acura RDX 07; RL'06; TL'07; TSX ‘08 
Audi A4 (V6) '07 
BMW 328i 07; Z4'06 
Chevrolet Camaro (V6) 10 
Dodge Ram 1500 (2WD) 10 


Ford Escape Hybrid '09; 
Expedition (2WD) '07; F-150 (V8, 
2WD) '09; Mustang (V8) '08-09; 
Taurus 10 





Honda Accord 10; Accord 
Crosstour 10; CR-V'09-10; 
Odyssey '09; Pilot '07; 
Ridgeline '08 

Hyundai Santa Fe 10 

Infiniti FX35 '06; G '07; M '06 
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toes Health 


According to our Ratings, 
which is better 
for your health? 


Lexus ES '07; GS (RWD) '06; GX '05; 
IS '06; LS '05; LX '03; RX '06; SC '04 

Lincoln MKZ (FWD) '08 

Mazda MX-5 Miata '09-10 

Mercedes-Benz SLK '05 

Mercury Mariner Hybrid (FWD) 10; 
Mariner Hybrid '09; Milan (V6, AWD) 10; 
Milan Hybrid 10 

Nissan Altima (V6) 10; Murano '09 

Subaru Forester (turbo) 10; Legacy 
(6-cyl.) 09; Outback (6-cyl.) '09 


Toyota 4Runner (V6) '08; 4Runner '07; 
Avalon '08; Camry Hybrid 10; Highlander 
Hybrid '07; Highlander (V6) '08; 
Highlander '09; Land Cruiser '04; 

RAV4 10; Sienna (FWD) '09; Tundra (V8, 
2WD) '07-08; Venza '09 


Volvo S80 (6-cyl.)'08 


Ford Edge (FWD) 10; Escape Hybrid (FWD) 10; 
F-150 (V8) 10 

Honda Odyssey 10; Pilot '08-09; Ridgeline '09 

Hyundai Genesis sedan (V6) '09; Genesis 
sedan 10 


Infiniti EX '08-09; FX35 '07-08; G sedan '08-09; 
M35 07-08; M45 '07 


2009 Hyundai Genesis 


To control cholesterol 


To ease short-term back pain 


STRETCHING VS, TYLENOL 


© $24,000-$30,000 
Acura RDX '08-10; RL'07; TL'08 
Audi A4 (4-cyl.) '08, 10; A4 (V6) '09 
BMW 328i (AWD) 10; 328i '09; 24 '07 TC EV PM 
Chevrolet Camaro (V8) 10; Corvette '06 puters) 


Used cars to avoid 


These 2001 to 2010 models have records of Chrysler 300 (V6) '06, '09; 300 (V8) 05-06; 
below-average reliability and are listed 300M '03-04; Concorde '04; Pacifica '07-08; 
alphabetically by make and model. PT Cruiser (nonturbo) '01-07; PT Cruiser 

(turbo) '03-06; Sebring convertible '02, '04, 
Acura TL (AWD) 10 


'06, '08; Sebring sedan '01-04, '07-08; Town 
Audi A3 '06, '08; A4 (4-cyl.) 03-05; A4 '02; A6 & Country (AWD) '01-02; Town & Country 
(2.7T) '04; A6 (3.0T) 10; A6 (V6) '01-03, '08; A6 '01-09; Voyager '01-03 
Allroad 01, 04;A8 04, 05'09; 07'07-08;TT (8 Dodge Avenger O8; Caliber '07; Caravan 
BMW 135i '08; 325i (AWD) OT. 03; 330i (AWD) '01-07; Challenger 10; Charger '07; Dakota 
'04; 330i (RWD) 02-03; 335i (AWD) O8; 335i (4WD) '01-02, '04-05, '07-08; Durango 0], 
(RWD) '07-10; 5 Series (6-cyl., AWD) '06; 5 


'03, 06-07; Grand Caravan (AWD) '01-02; 
Series (6-cyl., RWD) 10; 5 Series (V10) '05, '07; 


To keep your breakfast low in 
sugar and sodium 


A ( UAKE! R 





ENEE aaa 


AE - ` 
Së DE Ke et EE 


To treat a cold 





VITAMIN C VS, DECONGESTANTS 


NEW. Announcing 
ConsumerReportsHealth.org. 
It’s the only Web site with 
UNBIASED RATINGS of 
medical treatments, drugs, 


supplements, personal care Grand Caravan '01-09; Intrepid ‘02, '04; 


products, nutrition, natural 
medicines and more. 


It all comes to you from a 
source you can trust, Consumer 
Reports’ Health Ratings Center. 


EXCLUSIVE CONTENT. 
NO ADS. 


UNBIASED 
HEALTH RATINGS. 


o For your 
30-DAY FREE TRIAL, 
go to: 
ConsumerReportsHealth.org/apr 


0101H 
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5 Series (V8) '01-05, '07; 535i (AWD) 10; 535i 
‘08; 7 Series ƠI, 03-04; X5 (6-cyl.) 01-03, 08-09; 
X5 06-07; X5 (turbodiesel) 10; Z4 '04 


Buick Century 02; Enclave (AWD) 08-09; 
LaCrosse (V6, AWD) 10; Rainier ‘05-06; 
Rendezvous 02-03, 05-06; Terraza '05 


Cadillac CTS (V6) '08-09; CTS (V6, RWD) 03; 
DeVille '01-04; DTS '06, '09; Escalade '07-08; 
Seville '01; SRX (V6) '05-07; SRX (V6, AWD) 
'04, '08; STS (V6) '07-08; STS '05-06 


Chevrolet Astro 01-03, 05; Avalanche 1500 
‘03-07; Aveo '04-09; Blazer ‘01-04; Cavalier 
‘05; Cobalt '05-07, '09; Colorado (2WD) '04, 
'08; Colorado (4WD) '05-06, '08; Corvette '05; 
Equinox '05-06; Express '02; HHR '06, '08; 
Impala (V6) '01-07, 10; Impala (V8) '06-08; 
Malibu (4-cyl.) '05; Malibu (V6) '01-04, 
'07-08; Malibu Maxx O5, 07; Monte Carlo 
'01-02, '04, '06; S-10 Pickup (4WD) '01-04; 
Silverado 1500 (V6, 2WD) '09; Silverado 1500 
(V8, 4WD) '04-07; Silverado 2500 (4WD) 
'04-05, '07-08; Silverado 2500 (turbodiesel, 
4WD) '06, '09; Suburban 1500 '04-09; 
Suburban 2500 03, '05, '07; Tahoe '07-08; 
Tahoe Hybrid '08-09; TrailBlazer (6-cyl.) 
'04-07, '09; TrailBlazer (V8) '03-04, '06-08; 
Uplander '05-08; Venture '01-03, '05 


Journey '09; Magnum '05-06; Neon 03, 05; 
Nitro '07-08; Ram 1500 (2WD) '01-02; Ram 
1500 (4WD) '01-04, '06-07, 10; Ram 2500 
(2WD) '03; Ram 2500 (turbodiesel, 4WD) 
'02-04, '06-08; Stratus '01-04 


Ford Edge (AWD) 07-08; Escape (4-cyl., AWD) 
‘08-10; Escape (V6, AWD) '08; Escape (V6) 
'09; Excursion '05; Expedition (4WD) '05-06; 
Expedition '08; Explorer (2WD) '02, 04-07; 
Explorer (AWD) 02-06, 10; Explorer Sport 
Trac (AWD) '07; F-150 (V6, 2WD) '08; F-250 
(2WD) '06; F-250 (turbodiesel, 4WD) '04-09; 
Flex (AWD) '09; Focus Hatchback '02; Focus 
Wagon '02-03; Freestar '05; Thunderbird 
'03-05; Windstar '01-03 

GMC Acadia 07-08; Acadia (FWD) '09; Canyon 
(2WD) 04, 08; Canyon (4WD) '05-06, '08; 
Envoy (6-cyl.) 04-07, 09; Envoy (V8) 03-04, 
'06-08; Jimmy ‘01; S-15 Sonoma (4WD) 
‘01-04; Safari 01-03, '05; Savana '02; Sierra 
1500 (V6, 2WD) '09; Sierra 1500 (V8, 4WD) 
'04-07; Sierra 2500 (4WD) '04-05, '07-08; 
Sierra 2500 (turbodiesel, 4WD) '06, '09; 
Terrain 10; Yukon '07-08; Yukon Hybrid 
'08-09; Yukon XL 1500 '04-09; Yukon XL 2500 
'03, '05, '07 

Honda Element 10; Odyssey '07; Passport '02 


Lexus ES '08-09; GX '06; IS '07-08; 
IS 250 sedan (RWD) '09; LS '06; LX '04-05; 
RX 07-08; RX Hybrid '06-07; SC '05 
Lincoln MKX (FWD) '07-09 
Mazda CX-9 '09-10 


Mercedes-Benz C-Class (V6) '08; C-Class (V6, 
RWD) '09; CLK '07; E-Class sedan (V6) '07 


Nissan Murano 10; Pathfinder 10 
Porsche Boxster '06 
Subaru Tribeca '09 


Toyota 4Runner (V6) '09; Avalon '09; 
Highlander 10; Highlander Hybrid '08; Land 
Cruiser '06; Sequoia '06-07; Sienna 10; 
Sienna (AWD) 09; Tundra (V8, 4WD) 10 


Volvo C70 '07, 09; XC70 '09 


© $30,000 and up 

Acura MDX '07-10; RL'08; TL '09-10 

BMW M3 08; X3 09 

Chevrolet Corvette '08 

Honda Pilot 10 

Infiniti FX35 10; G sedan 10; M35 (AWD) 09-10 
Lexus ES 10; GS (RWD) ‘08-09; GX '07; IS 250 


Hummer H3 ‘06-08 


Hyundai Accent 02; Elantra '02; Entourage 
'07-08; Santa Fe (V6) '01; Sonata (4-cyl.) 
'02-03; Veracruz '09; XG350 '02 

Isuzu Rodeo '02 

Jaguar S-Type '03, '05; XF '09-10; X-Type '02 

Jeep Commander '06-08; Compass '07; 
Grand Cherokee '01-08; Grand Cherokee 
(V8) '09-10; Liberty '05-07, ‘09-10; Wrangler 
(2-door) '05-07, '09; Wrangler (4-door) 
'07-08, 10 

Kia Borrego '09; Optima '04, '06; Sedona 
‘02-08; Sorento 03-05, '07 


Land Rover LR3 06 
Lexus GS (AWD) '08; IS 250 convertible 10 


Lincoln Aviator '03-04; LS '04; MKS '09-10; 
MKX (AWD) 07, 10; MKZ (AWD) 07, 10; 
Navigator '03, '07 


Mazda 626 '01; CX-7 '07-08; MPV '02; RX-8 
'04-05; Tribute (4-cyl., AWD) '08-10; Tribute 
(V6, AWD) '08; Tribute (V6) '09; Mazda5 '06; 
Mazdaspeed3 '07 


Mercedes-Benz C-Class (V6, RWD) 10; CLK 
'09; E-Class coupe 10; E-Class sedan (V8) 
10; GL-Class '07-08; GL-Class (turbodiesel) 
'08; GLK 10; M-Class '06; M-Class (V6) '08; 
R-Class '06-08; S-Class '06; SL'07 

Mercury Mariner (4-cyl., AWD) ‘08-10; 
Mariner (V6) '09; Mariner (V6, AWD) '08; 
Monterey '05; Mountaineer (2WD) '02, 
'04-07; Mountaineer (4WD) '02-06, 10 


Mini Cooper Clubman '08; Cooper Clubman 
S '08-09; Cooper convertible '05-09; Cooper 
hatchback '02-06; Cooper hatchback S 
'04-09 

Mitsubishi Eclipse ‘01 

Nissan 3502 convertible '04; 370Z coupe '09; 


sedan (RWD) 10; LS '07-08, 10; LX '06-09; RX 
'09-10; RX Hybrid '08-09; SC'06 
Lincoln MKT 10; Navigator '08 


2008 Mercedes-Benz E-Class 





Mercedes-Benz C-Class (V6, AWD) 10; CLK 
‘08; E-Class sedan (turbodiesel) '08; E-Class 
sedan (V6, AWD) '08, 10; E-Class sedan (V6, 
RWD) '08-10; S-Class '08 


Porsche Boxster '08; Cayman OS 
Toyota Highlander Hybrid 10; Sequoia '08, 10 
Volvo XC60 10 





Armada '05; Cube 10; Frontier (AWD) 
'05-06, 10; Murano ‘03; Pathfinder '05-06; 
Quest '04-07; Sentra '05; Titan (2WD) '08; 
Titan (4WD) 04-06, 08; Xterra '05-06, 10 


Oldsmobile Alero '01; Aurora '01; Silhouette 
'01-03 

Pontiac Aztek '01, '03; Bonneville '01-02, '04; 
G6 coupe, convertible '06-08; G6 sedan 
(4-cyl.)'09; G6 sedan (V6) 05-08; G8 '09; 
Grand Am '02-03; Grand Prix '01-03, '07; 
Montana '01-03, '05; Montana SV6 '05-06; 
Solstice '07; Solstice (turbo) '08; Sunfire '05 


Porsche 911 '04, '09; Boxster '07; 
Cayenne 04, '08 


Saab 9-3 convertible '06; 9-3 hatchback '02; 
9-3 sedan '03-05; 9-5 ‘01-03, 05 

Saturn Aura (V6) '07-08; lon '06; L300 (V6) 
'01-04; Outlook ‘07-08; Outlook (FWD) '09; 
Relay ‘05-07; Sky '07; Sky (turbo) '08; Vue 
(4-cyl.) '03, '06, '08; Vue (V6) '02-03, '07-08 


Smart ForTwo '08 


Subaru Impreza WRX '09; Legacy (turbo) '05, 
'09 

Toyota Camry (V6) 10; Tacoma (4-cyl.) '09; 
Tacoma (V6, 2WD) 10; Venza (4-cyl.) 10 


Volkswagen Cabrio '01; Eos 07-09; Golf '02; 
GTI (4-cyl.) '06; GTI R32'08; Jetta (4-cyl.) 
'03-05; Jetta (5-cyl.) '06; Jetta (turbo) '01-04, 
'06, 10; Jetta sedan (TDI) '03-04; Jetta sedan 
(V6) '01; New Beetle Convertible '04-06, '08; 
New Beetle Hatchback '01, 04-06; Passat 
(4-cyl., AWD) '04; Passat (4-cyl., FWD) 
'01-04, 06-08, 10; Passat (V6, AWD) 'OI, '07; 
Passat (V6, FWD) '01-04, '06; Routan '09; 
Touareg '04-05 


Volvo S60 (AWD) '05; XC70 (nonturbo) '01; 
XC70 (turbo) '01-02; XC90 (6-cyl.) '04-05, '07; 
XC90 (V8) '07 





















NOW AVAILABLE! 


Consumer Reports 
Mobile Shopper” 
iPhone App 


Tap barcode to scan 


Scroll to find Ratings 


Access expert Ratings, buying 
advice, and compare prices 
before you buy — in the store, 
at home, or on the go! 


Features 
- Browse through our Ratings 
* Search by make and model 
* Scan a UPC barcode 
* Find a CR Best Buy® 
* Compare models 
: Read user reviews 


* Shop online and locally 


Only $9.99 for one year! 
Available on the 
0 App Store 
Text “APP” to 76666 and we'll 
send you a link to iTunes! 
Standard data and messaging rates 


may also apply. iTunes" and iPhone" are 
trademarks owned by Apple, Inc. 
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2011 CARS 


Reliabi 


Detailed data on new and used models 


HEN CHOOSING à new or used car, it's impor- 
tant to dig into the details. Two vehicles may 
be priced similarly and have almost identical 
CONSUMER REPORTS road test scores. But 
without knowing their reliability record, you may choose the 
car with more problems, leading to costly repairs. That's why 
it's wise to pick a car with a good reliability record. Our de- 
tailed Ratings show you a model's strengths and weaknesses. 

For example, the Jaguar XF has one of the worst scores in 
our survey for new-car predicted reliability. But the Acura 
RL, in the same class, has a far better reliability score, 
meaning you'll likely spend less money on repairs and less 
time at the repair shop. 

The charts are based on our Annual Auto Survey, which is 
sentto Consumer Reports' print and Web subscribers and con- 
ducted by the Consumer Reports National Research Center. 

Respondents reported on the problems they had with 
1.3 million vehicles in any of the trouble spots during the 
previous 12 months. The data here cover model years 2005 
through 2010 and focus on problems that the respondents 
considered serious because of cost, failure, safety, or down- 
time. Because high-mileage vehicles tend to develop more 
problems than low-mileage ones, problem rates are standard- 
ized to minimize differences due to mileage. The 2010 models 
were generally less than six months old at the time of the 
survey and had been driven an average of about 3,000 miles. 
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Trouble spots. These Ratings reflect 
a model's strengths and weaknesses, 
based on the percentage of respon- 
dents who reported problems for that 
trouble spot, compared with the 
average of all vehicles for that year. 
Each Rating is based ona minimum 

of 100 responses. 

Models that score a are not neces- 
sarily problem-free, but had relatively few 
problems compared with other models. 
Similarly, models that score a ® are not 
necessarily unreliable but had a higher 
problem rate than the average model. 

For some trouble spots with very low 
problem rates, we do not assign a ® or 
@ unless a model's problem rate exceeds 
3 percent. If the rate is between 1 and 2 
percent, it is assigned a ©. If the rate is 
below 1 percent, it is assigned a®. Mod- 
el years with insufficient data are noted 
with a column of asterisks (*). A blank 
column indicates the model wasnt pro- 
duced that year. 

Used-car verdicts. To check the 
reliability of a used car, look at Used-Car 


lity 


| > GUIDE TO THE CHARTS 





Verdicts. They show whether the model 
had more or fewer problems overall than 
the average model of that year had. They 
are calculated from the total number of 
problems in all trouble spots reported by 
subscribers. Because problems with major 
engine and transmission components, 
engine cooling, and drive systems can be 
more serious and expensive to repair, our 
calculations give extra weight to them. 
New-car prediction. It shows how 
a new model currently on sale is likely to 
hold up. To get it, we averaged a model's 
Used-Car Verdicts for the most recent 
three years, provided the vehicle did not 
change significantly in that time and 
hasn't been redesigned for 20T] or 2012. 
One or two years' data might 
be used if the model was redesigned 
in 2010 or 2009, or if there were insuf- 
ficient data for some years. “NA” 
means there were insufficient data 
for a new-car prediction. 
Major redesigns. A year in red 
identifies the model's introduction 
year or major redesign. 


A full 10 years of reliability data is available to ConsumerReports.org subscribers. 
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BMW X5 (6-cyl.) 
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| Buick Enclave (AWD) | 


'05 '06 ‘07 '08 09 ‘10 
EK 
eo 
Seo 
ego 
odo 
eee 
eeo 
Cee 
200 
eoo 
ego 
200 
soo 
9*9 
e 
EE 
bel bei (7 

Average O 





BMW 325i, 328i (RWD) 
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Cal) 
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Chevrolet Aveo 





Cadillac SRX (AWD) | Cadillac STS (V6) 
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| Chevrolet Avalanche 
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SPOTS 


Engine, major 
Engine, minor 
Engine cooling 
Trans., major 
Trans., minor 
Drive system 
Fuel system 
Electrical 
Climate system 
Suspension 
Brakes 
Paint/trim 
Body integrity 
Body hardware 
Power equipment 
Audio system 
USED-CAR VERDICTS 
NEW-CAR PREDICTION 
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Buick Lucerne (V8) 
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Chevrolet Camaro 
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BMW 7 Series 


05 ‘06 07 ‘08 '09 10 
x0000:x 
xO800:x 
xeooox 
x0200:x 
*eooox 
*xoeoox 
xOOB0:x 
xeooox 
xB080:x 
xeeogox 
x8800:x 
xOB00:x 
ele Me KK 
*x@@O®x* 
*eoecox 
KA EL ek: 


oooooe|l«oooox 


New 


Cadillac CTS (V6) 
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Chevrolet Cobalt 
sedan 


05 ‘06 ‘07 08 '09 ‘10 
eoeoox 
eoeoex 
®®©©@x 
^60000*x 
0060600x 
GOOB0x 
OSos%x 
OGOB8x 
C@0eex 
(KEK KE 
©G®O©Ox 
99500x 
@ooe@eox 
bel ji ei JOE 
@®cc@®x+x 
(KE KOK- IE 











Average O 


Cadillac DTS 


05 06 07 08 ‘09 10 |' 


eoooox 
5800:x 
®®©©x 
0000x 
o200:x 
eeg)x 
oe®e®x 
bel GG A 
O000:x 
(E RK: 
@ooex 
OOB0:x 
eoeox 
G€OO@®x+ 
@ee0ocex 
"Oc, * 
eoceQx 
Average O 


Chevrolet Colorado 
(4WD) 
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2011 CARS RELIABILITY HISTORY 
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Kia Spectra 
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TROUBLE 
SPOTS 
Engine, major 
Engine, minor 
Engine cooling 
Trans., major 
Trans., minor 
Drive system 
Fuel system 
Electrical 
Climate system 
Suspension 
Brakes 
Paint/trim 
Body integrity 
Body hardware 
Power equipment 
Audio system 
USED-CAR VERDICTS 
NEW-CAR PREDICTION 


TROUBLE 
SPOTS 
Engine, major 
Engine, minor 
Engine cooling 
Trans., major 
Trans., minor 
Drive system 
Fuel system 
Electrical 
Climate system 
Suspension 
Brakes 
Paint/trim 
Body integrity 
Body hardware 
Power equipment 
Audio system 
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Lincoln Navigator 
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Mazda B-Series (2WD) 
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SPOTS 
Engine, major 
Engine, minor 
Engine cooling 
Trans., major 
Trans., minor 
Drive system 
Fuel system 
Electrical 
Climate system 
Suspension 
Brakes 
Paint/trim 
Body integrity 
Body hardware 
Power equipment 
Audio system 
USED-CAR VERDICTS 
NEW-CAR PREDICTION 


Lexus GS (RWD) 
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Lexus GX 
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Lexus HS 250h 
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Mazda MX-5 Miata 
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Lexus IS 250 sedan 
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Mazda Tribute 
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Mercedes-Benz 
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Mercedes-Benz | 
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Mini Cooper | 
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Mercedes-Benz 
C-Class (V6, RWD) 
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Mercedes-Benz SLK 
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Mitsubishi Outlander 
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Nissan 3507, 370Z 
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Mercury Mariner 
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Mercury Milan 
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Nissan Altima (V6) 
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Nissan Cube 
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Porsche Boxster | Porsche Cayenne | 
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Nissan Frontier 
(4WD) 
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The Consumer Reports Build & Buy Service offers a network 
of more than 4,000 select dealers nationwide committed to 
providing you a friendly, hassle-free, haggle-free car buying 
experience and low, upfront prices. 





BUILD YOUR VEHICLE 
After researching different vehicles, build the model * 
youre interested in. We'll show you what incentives SAVE TH OUSAN D S 
are available and how much you'll save compared 


with retail and invoice pricing using the service's Bulld & Buy Service is an extra 


network of participating dealers. benefit to online subscribers to 
SEE YOUR SAVINGS ConsumerReports.org and purchasers 
Our customized Build & Buy Report presents you of CR’s New Car Price Report. 


with up to 3 dealers in your local area that will honor 


the price. Bring your Build & Buy Report with you Take the video tour at: 











to the dealer. ConsumerReports.org/carbuying 
EXPERIENCE GREAT SERVICE 

Participating dealers are carefully selected and With Consumer Reports 
committed to providing an exceptional car buying s s 
experience. They want to earn your trust and loyalty Build & Buy the control is 
by ensuring that your visit to the dealership is friendly always in your hands. 


and efficient. 


Prices vary by area. Average new car savings is $4,288 off MSRP based on actual customer transactions, including manufacturer incentives, as of 12/31/10. 





0411H 


Great for You 
Great for Us 


You receive income for life 
through the Smart Consumer Gift Annu- 
ity program. With a charitable donation 
of $5,000 or more to Consumers Union, 
the nonprofit publisher of Consumer 
Reports, you will receive high, fixed rate 
annuity payments that are unaffected by 
economic downturns. 


Single Life Yearly rate 





Yearly Rate 





Ask us about additional rates 
and deferred annuities. 


Your charitable donation 


is eligible for certain tax benefits and a 
portion of your annuity payments may be 
tax free. In addition, you will receive a life- 
time subscription to Consumer Reports. 
For more information, please return the 


no-obligation slip or call Rob Drucker for 
a confidential personal benefits profile: 


202-238-9258 


This is not legal advice. Any prospective donor should seek 
the advice of a qualified estate and/or tax professional to 
determine the consequences of his/her gift. 


V RE ZD DD... ee A 


Tell me more about the Smart Consumer Gift Annuity' 


| Name(s) 


We receive funding 

to help us test products and 
services and inform consumers 
with our unbiased reports. Your 
contribution helps us to maintain 
our no-advertising policies. 








| Address 
City/State/ZIP 








| Date(s) of Birth 
E-mail 
| I am thinking of donating 





Telephone 








Consumer Gift Annuity 


Mail to: Rob Drucker * Consumers Union * 1101 17th Street NW, Suite 500 * Washington, DC * 20036 | 


or e-mail to rdrucker@consumer.org or fax to: 202-719-5939 
la — — — — — — — — — — 
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to establish my Smart | 


0411AFH | 


ConsumerReports 


Subscriptions 


Visit us online at: 
www.ConsumerReports.org/magazine 


Use the website to: 


* Renew your current subscription 

* Pay for your subscription 

* Give a gift subscription 

* Change your address . 

* Report a missing, duplicate, or damaged issue 
* Cancel your subscription 


You can also contact us about your 
subscription by phone at 800-666-5261. 


Or write to us at: 


CONSUMER REPORTS, P.O. Box 2109, Harlan, IA 
51593-0298 


Attach or copy address label from front cover. 
Allow four to six weeks for processing. 


Save time, paper, and postage Provide us your 
e-mail address at www.ConsumerReports.org/ 
magazine2. We'll update you about CONSUMER 
REPORTS products and services. 


Price In U.S., $5.99 per issue, special issues $6.99. 
In Canada, $6.99 CAN per issue, special issues 
$7.99 CAN erg: and Services Tax included, GST 
#127047702). All other countries add $10 per year to 
the U.S. price for shipping and handling. 


Back issues Single copies of preceding issues, 
$7.95 each; Buying Guide, $14.49 (includes 
shipping and han eee Please send 
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goofs, glitches, gotchas SELLING IT 


Annual auto ads-travaganza 
04 Chevy Mustang - 


wey 


$4 TÉ m 


Stolen ID 


Will you swap for our Ford Camaro? 











Is Your Car An Eyesore? | 






= | TACO k zne 
Flip-flop CYL, REG CAB, Maase 
And the answer is yes, after this body shop gets through with it. #067072, ; 
#055019, 
#055053 | ee 


PUSH, PULL 
OR TOWYOUR 


Power la 
| OLD CAR IN ES 


The good news: 120 mpg. The bad: 0 to 
60 mph in 20 minutes. 


zao Ns"ROUGE 


YOUR TRADE IS WORTH 
A MINIMUM OF 


"9000! 


- "Must have less than 100K miles 


and be able to go 60 mph. m» 







AWO. 4 Cylinder, Power Windows 
Power Locks, Air Conditioning, 
#100276, #100277 





Sunroom, 112K, 1 Owner, 





Home on wheels 
Add a dining room and e 
Asterisk alert. vnd MU Non, mon ami 
o much for pushing, pulling, . T 
or towing. Sure, this one's red, but the model name is Nissan Rogue. 


RECALL NOTICE -— 


Wm  —— A= ~— 


IMPORTANT TOYOTA RECALL INFORMATION ENCLOSED. a DO NOT DISCARD 








wo IM Wy Qmm e = 
x a Suzuki ¬ EE 
a BÓ : Private Notice: On e-iime To yot: a Bi uy acK Eveni 
PLEASE REVIEW THE FOLLOWING INFORMATION CAREFULLY: AM t.. 
Scare tactic No. 1 Ao ay muro Boysta EE Sea 
A couple of readers noticed Toyota dealers using the"R" word E 
to lure them into showrooms—for a"buy-back event." Scare tactic No. 2 


A Suzuki dealer tries something similar with Toyota owners. 
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SAVE $2,000 ON AVERAGE WITH THE COMPLETE 


CONSUMER REPORTS 


NEW CAR 
BUYING S= 
SYSTEM SS 


YES, there’s a simple “system” for getting the 
best possible price on a new car. 


e’ve identified 3 easy steps that 

will put negotiations in the car 
buyer’s favor. Those who follow the 
Consumer Reports 3-step system save 
$2,000 on average, and sometimes much 
more, depending on the price of the car. 


A 3-STEP PRICING SYSTEM, 


all in one customized report 


Request a Consumer Reports New 
Car Price Report and you'll have 
the dealer invoice price for all 
factory-installed options 

and packages available for 
the make and model you're 
purchasing. 


Dealers receive all kinds of cash 
rebates and unadvertised incen- 
tives from car manufacturers. 
Your New Car Price Report 
exposes these hidden bonuses 
so you can lower your offer. 


There’s a Consumer Reports New Car 
Price Report for nearly every new car make 
and model on the lot. And the New Car 
Price Report supplies you with key pricing 
information you can’t find just anywhere. 


YOUR CONSUMER REPORTS 
New Car Price Report Contains: 


e Detailed Pricing of All Factory- 
Installed Options 

e Unpublished Dealer Incentives 
And Holdbacks 

e Equipment cost and Ask about 
Recommendations our newest feature 

e Current Safety Ratings Y: ICEA: 

e Negotiating Tips And Traps 


Here’s the key to your deal. 
Your New Car Price Report 
goes beyond the invoice price 
to show you what the dealer 
actually paid for the exact car 
you're buying. We call it the “CR 
Bottom Line Price,” and once 
you know it, you'll never overpay. 


When it's time to talk trade- 
in, you should know what 

your trade-in is worth whether 
you sell it privately or to a 
dealership. You can get that 
information from us too and it 
costs just an additional $12. 


Call Now For Your $14 Report. $12 for each additional report 


1-800-693-9582 


For service in Canada go to: www.ConsumerReports.org/canada27 


Beat the secret charges N EW 
and save a bundle. Ka 


PRICE SERVICE 
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